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ABSTRAK 

Kehilangan pasangan hidup secara mendadak dapat menjadi krisis besar dalam 

kehidupan seorang perempuan, khususnya saat ia harus menjalani peran sebagai ibu 

tunggal dengan tanggung jawab multiperan. Fenomena ini menuntut perempuan 

untuk beradaptasi secara cepat baik secara psikologis maupun sosial. Penelitian ini 

bertujuan untuk mengetahui dinamika strategi coping yang digunakan oleh ibu 

tunggal yang ditinggal suami karena meninggal dunia dalam menjalani 

kehidupannya sehari-hari. Pendekatan yang digunakan dalam penelitian ini adalah 

kualitatif dengan metode fenomenologi. Teknik pengumpulan data dilakukan 

melalui wawancara mendalam kepada tiga informan, yaitu ibu tunggal yang 

ditinggal suami secara mendadak dan masih memiliki anak dibawah umur yang 

menjadi tanggung jawab utamanya. Hasil penelitian menunjukkan bahwa seluruh 

subjek mengalami tekanan besar baik secara ekonomi, emosional, maupun sosial, 

dengan tantangan meliputi kehilangan pendapatan utama, beban pengasuhan penuh, 

dan keterbatasan waktu. Strategi coping yang digunakan terdiri dari problem-

focused coping seperti mencari pekerjaan, belajar keterampilan baru, mengatur 

waktu, serta mencari dukungan sosial dari keluarga dan lingkungan; dan emotion-

focused coping seperti meningkatkan ibadah, berdoa, menerima keadaan, 

berolahraga, dan meluangkan waktu untuk diri sendiri. Faktor pendukung 

keberhasilan coping meliputi kekuatan spiritual, dukungan sosial, dan kemampuan 

adaptasi. 

Kata Kunci: ibu tunggal, strategi coping, kehilangan pasangan, multi peran   
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ABSTRACT 

Losing a life partner suddenly can be a major crisis in a woman's life, especially 

when she has to take on the role of a single mother with multi-role responsibilities. 

This phenomenon requires women to adapt quickly both psychologically and 

socially. This study aims to find out the dynamics of coping strategies used by single 

mothers who are left behind by their husbands because they pass away in their daily 

lives. The approach used in this study is qualitative with a case study method. The 

data collection technique was carried out through in-depth interviews with three 

informants, namely a single mother who was suddenly left by her husband and still 

had children who were her main responsibility. The results showed that all subjects 

were under immense stress economically, emotionally, and socially, with 

challenges including loss of primary income, full parenting burden, and time 

constraints. The coping strategies used consist of problem-focused coping such as 

finding a job, learning new skills, managing time, and seeking social support from 

family and the environment; and emotion-focused coping such as increasing 

worship, praying, accepting circumstances, exercising, and spending time for 

yourself. Factors that support coping success include spiritual strength, social 

support, and adaptability.  

Keywords: single mother, coping strategy, loss of partner, multi role   

https://lib.mercubuana.ac.id



 

ix 
 

DAFTAR ISI 
 

HALAMAN JUDUL .............................................................................................. i 

HALAMAN PERNYATAAN KARYA SENDIRI ............................................. ii 

HALAMAN PENGESAHAN .............................................................................. iii 

KATA PENGANTAR .......................................................................................... iv 

HALAMAN PERNYATAAN PERSETUJUAN PUBLIKASI TUGAS AKHIR 

UNTUK KEPENTINGAN AKADEMIS ........................................................... vi 

ABSTRAK ........................................................................................................... vii 

ABSTRACT ......................................................................................................... viii 

DAFTAR ISI ......................................................................................................... ix 

DAFTAR TABEL ................................................................................................ xi 

BAB I ...................................................................................................................... 1 

PENDAHULUAN .................................................................................................. 1 

1.1 Latar Belakang ............................................................................................... 1 

1.2 Rumusan Masalah ........................................................................................ 13 

1.3 Tujuan Penelitian ......................................................................................... 13 

1.4 Manfaat Penelitian ....................................................................................... 13 

BAB II .................................................................................................................. 15 

TINJAUAN PUSTAKA ...................................................................................... 15 

2.1 Coping Stress ............................................................................................... 15 

2.1.1 Pengertian Coping Stress ...................................................................... 15 

2.1.2 Aspek-Apek Stress ................................................................................ 17 

2.1.3 Faktor-Faktor Pemicu Stress ................................................................. 18 

2.1.4 Gejala Stress ......................................................................................... 18 

2.1.5 Macam-macam Strategi Coping ........................................................... 20 

2.2 Teori Berduka .............................................................................................. 22 

2.3 Sumber Stress Ibu Tunggal .......................................................................... 24 

2.4 Multi Peran Ibu Tunggal dikarenakan Suami Meninggal............................ 25 

2.4.1. Definisi Ibu Tunggal ............................................................................ 25 

2.4.2. Penyebab Kondisi Ibu Tunggal ........................................................... 27 

2.5 Dinamika Permasalahan Ibu Tunggal yang Memiliki Multiperan Dikarenakan 

Memiliki Anak di Bawah Umur ........................................................................ 31 

https://lib.mercubuana.ac.id



 

x 
 

2.6 Penelitian Sebelumya/Terdahulu ................................................................. 32 

BAB III ................................................................................................................. 48 

METODOLOGI PENELITIAN ........................................................................ 48 

3.1 Metode Penelitian ........................................................................................ 48 

3.2 Subjek Penelitian ......................................................................................... 48 

3.2.1 Teknik Pengambilan Sampel ................................................................ 49 

3.3 Teknik dan Panduan Pengumpulan Data ................................................. 49 

3.3.1 Teknik Pengumpulan Data.................................................................. 49 

3.4 Triangulasi Data........................................................................................... 52 

3.5 Prosedur Penelitian ...................................................................................... 53 

3.5.1 Persiapan Penelitian ............................................................................ 53 

3.5.2 Pelaksanaan Penelitian ........................................................................ 56 

3.6 Teknis Analisis Data .................................................................................... 57 

BAB IV ................................................................................................................. 59 

HASIL DAN ANALISIS PEMBAHASAN ....................................................... 59 

4.1 Gambaran Umum Subjek Penelitian ........................................................... 59 

4.2 Analisis Intra Kasus Subjek ........................................................................ 59 

4.2.1 Gambaran dan Analisis Subjek EL ....................................................... 59 

4.2.2 Gambaran dan Analisis Subjek RH ...................................................... 78 

4.2.3 Gambaran dan Analisis Subjek PN ....................................................... 99 

4.3 Analisa Antar Kasus Pada Tiap Subjek ..................................................... 116 

4.4 Pembahasan ............................................................................................... 122 

4.5 Diskusi ....................................................................................................... 124 

BAB V ................................................................................................................. 126 

KESIMPULAN DAN SARAN ......................................................................... 126 

5.1 Kesimpulan ................................................................................................ 126 

5.2 Keterbatasan Penelitian ............................................................................. 127 

5.3 Saran .......................................................................................................... 127 

5.3.1 Saran Teoritis ...................................................................................... 127 

5.3.2 Saran Praktis ....................................................................................... 128 

DAFTAR PUSTAKA ........................................................................................ 129 

LAMPIRAN ....................................................................................................... 136 

https://lib.mercubuana.ac.id



 

xi 
 

DAFTAR TABEL 

 

Tabel 2. 1 Penelitian Sebelumya/Terdahulu ......................................................... 32 

Tabel 3. 1 Blueprint Pedoman Wawancara ........................................................... 55 

Tabel 3. 2 Pedoman Observasi .............................................................................. 55 

Tabel 4. 1 Gambaran Umum Subjek Penelitian .................................................... 59 

Tabel 4. 2 Significant Others Subjek EL .............................................................. 74 

Tabel 4. 3 Significant Others Subjek RH .............................................................. 94 

Tabel 4. 4 Significant Others Subjek PN ............................................................ 112 

Tabel 4. 5 Analisa Antar Kasus........................................................................... 116  

https://lib.mercubuana.ac.id




