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ABSTRACT 

This study aims to test and analyze the effect of ESG, Operational Capacity, Claim 
Ratio and Liquidity on Financial Distress in Insurance Companies in Indonesia 
with Risk-Based Capital as a Moderating Variable. This research uses a 
quantitative approach. The sampling technique uses saturated sampling. The 
research subjects consisted of 18 insurance companies in Indonesia recognized by 
the IDX. This research uses regression analysis methods and panel data with the 
help of EViews 12. The results of the study indicate that ESG and Liquidity do not 
have a significant effect on Financial Distress. Operational Capacity has a positive 
effect, while the Claim Ratio has a negative effect on Financial Distress. Risk-Based 
Capital is not able to moderate the relationship between ESG or Liquidity and 
Financial Distress. However, Risk-Based Capital is proven to moderate the 
relationship between Operational Capacity and the Claim Ratio with Financial 
Distress. 

Keywords: ESG, Operational Capacity, Claim Ratio, Liquidity, Financial 
Distress, Risk-Based Capital 
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ii 

ABSTRAK 

Penelitian ini bertujuan untuk menguji dan menganalisis pengaruh ESG, Kapasitas 
Operasional, Rasio Klaim dan Likuiditas terhadap Financial Distress pada 
Perusahaan Asuransi di Indonesia dengan Risk-Based Capital sebagai Variabel 
Moderasi. Penelitian ini menggunakan pendekatan kuantitatif. Teknik pengambilan 
sampel menggunakan sampel jenuh. Subjek penelitian terdiri dari 18 perusahaan 
asuransi di Indonesia yang diakui oleh BEI. Penelitian ini menggunakan metode 
analisis regresi dan data panel dengan bantuan EViews 12. Hasil penelitian 
menunjukkan bahwa ESG dan Likuiditas tidak berpengaruh terhadap Financial 
Distress. Kapasitas Operasional berpengaruh positif, sedangkan Rasio Klaim 
berpengaruh negatif terhadap Financial Distress. Risk-Based Capital tidak mampu 
memoderasi hubungan antara ESG maupun Likuiditas terhadap Financial Distress. 
Namun, Risk-Based Capital terbukti memoderasi pengaruh Kapasitas Operasional 
dan Rasio Klaim terhadap Financial Distress. 

Kata Kunci: ESG, Kapasitas Operasional, Rasio Klaim, Likuiditas, Financial 
Distress, Risk-Based Capital 
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