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ABSTRAK 

 

Nama : Ferian Alfiansah 

NIM : 41821110032 

Pembimbing TA : Ruci Meiyanti, Dr. S.Kom, M.Kom 

Judul : Evaluasi Tingkat Kapabilitas Sistem Informasi Rumah 

Sakit Dengan Cobit 5 (Studi Kasus: Rumah Sakit Siloam 

Kebon Jeruk) 

 

Sistem Informasi Manajemen Rumah Sakit (SIMRS) merupakan bagian penting dalam mendukung 

layanan kesehatan yang efektif, efisien, dan terintegrasi. Banyak rumah sakit menghadapi 

permasalahan seperti ketidaksesuaian antara kebutuhan pengguna dan fungsi sistem, integrasi data 

yang kurang baik, keamanan informasi yang lemah, serta efisiensi sistem yang tidak memadai. Oleh 

karena itu, evaluasi terhadap kapabilitas SIMRS menjadi krusial untuk mengetahui sejauh mana 

sistem ini mampu mendukung tujuan strategis organisasi. COBIT 5 menyediakan pendekatan yang 

komprehensif untuk menilai tingkat kematangan suatu sistem informasi melalui lima domain utama, 

yaitu Evaluasi, Pengelolaan, Keamanan, Pengukuran, dan Manajemen Risiko. Penelitian ini 

bertujuan untuk mengukur tingkat kapabilitas proses SIMRS pada Rumah Sakit Siloam Kebon 

Jeruk. Data dikumpulkan dengan teknik observasi, wawancara dan kuesioner serta stusi pustaka. 

Partisipan penelitian ini adalah pimpinan rumah sakit yang betanggung jawab aas perencanaan dan 

pengelolaan SIMRS dan staf rumah sakit yang menggunakan SIMRS. Hasil penelitian ini berupa 

indeks tingkat kapabilitas, tingkat kesenjangan kapabilitas, dan pemetaan kapabilitas serta 

rekomendasi perbaikan yang diperlukan. 

 

 

  

https://lib.mercubuana.ac.id



 
 

vii 
 

ABSTRACT 

 

Name : Ferian Alfiansah 

Student Number : 41821110032 

Counsellor : Ruci Meiyanti, Dr. S.Kom, M.Kom 

Title : Evaluation Of Hospital Information System Capability 

Level With Cobit 5 (Case Study: Siloam Hospital, Kebon 

Jeruk) 

The Hospital Management Information System (SIMRS) is an important part of supporting effective, 

efficient and integrated health services. Many hospitals face problems such as a mismatch between 

user needs and system functions, poor data integration, weak information security, and inadequate 

system efficiency. Therefore, evaluating SIMRS capabilities is crucial to determine the extent to 

which this system is able to support the organization's strategic goals. COBIT 5 provides a 

comprehensive approach to assessing the maturity level of an information system through five main 

domains, namely Evaluation, Management, Security, Measurement, and Risk Management. This 

study aims to measure the level of SIMRS process capability at Siloam Kebon Jeruk Hospital. Data 

was collected using observation techniques, interviews and questionnaires as well as literature 

studies. Participants in this research were hospital leaders who were responsible for planning and 

managing SIMRS and hospital staff who used SIMRS. The results of this research are in the form of 

a capability level index, capability gap level, and capability mapping as well as recommendations 

for necessary improvements. 

 

 

 

  

https://lib.mercubuana.ac.id



 
 

viii 
 

DAFTAR ISI 

 

HALAMAN JUDUL .............................................................................................. i 

HALAMAN PERNYATAAN ............................................................................... ii 

LEMBAR PENGESAHAN ................................................................................. iii 

KATA PENGANTAR .......................................................................................... iv 

HALAMAN PERNYATAAN PERSETUJUAN PUBLIKASI.......................... v 

ABSTRAK ............................................................................................................ vi 

ABSTRACT .......................................................................................................... vii 

DAFTAR ISI ....................................................................................................... viii 

DAFTAR TABEL ................................................................................................. x 

DAFTAR GAMBAR ............................................................................................ xi 

DAFTAR LAMPIRAN ....................................................................................... xii 

BAB I ...................................................................................................................... 1 

PENDAHULUAN .................................................................................................. 1 

1.1. Latar Belakang ........................................................................................ 1 

1.2. Permasalahan........................................................................................... 3 

1.3. Tujuan Penelitian .................................................................................... 3 

1.4. Batasan Masalah...................................................................................... 3 

1.5. Manfaat Penelitian .................................................................................. 4 

1.6. Sistematika Penulisan ............................................................................. 4 

BAB II .................................................................................................................... 6 

TINJAUAN PUSTAKA ........................................................................................ 6 

2.1. Teori/Konsep Terkait .............................................................................. 6 

2.1.1. COBIT 5 .............................................................................................. 6 

2.1.2. Domain COBIT 5 ................................................................................ 7 

2.1.3. Capability Process Level pada COBIT 5 ............................................ 8 

2.1.4. Aktivitas Utama pada Domain MEA01 dan MEA03 ....................... 10 

2.1.5. Tindakan Mutu pada MEA01 dan MEA03 ....................................... 10 

2.2. Penelitian Terdahulu ............................................................................. 11 

2.3. Analisis Literature Review .................................................................... 16 

BAB III ................................................................................................................. 18 

https://lib.mercubuana.ac.id



 
 

ix 
 

METODE PENELITIAN ................................................................................... 18 

3.1. Deskripsi Sumber Data ......................................................................... 18 

3.1.1. Profil Perusahaan .............................................................................. 18 

3.1.2. Sumber data dan periode pengumpulan data .................................... 19 

3.1.3. Populasi dan Sampel ......................................................................... 19 

3.1.4. Kuesioner penelitian.......................................................................... 20 

3.2. Teknik Pengumpulan Data .................................................................... 21 

3.3. Diagram Alir Penelitian ........................................................................ 22 

3.4. Jadwal Penelitian ................................................................................... 24 

BAB IV ................................................................................................................. 25 

HASIL DAN PEMBAHASAN ........................................................................... 25 

4.1 Profil Responden ................................................................................... 25 

4.2 Hasil Pengukuran Kapabilitas Proses ................................................... 28 

4.3 Analisis Kesenjangan Kapabilitas Proses ............................................. 29 

4.4 Pemetaan Importance-Performance Analysis (IPA) ............................. 30 

4.5 Rekomendasi Peningkatan Kapabilitas Proses ..................................... 33 

BAB V ................................................................................................................... 37 

KESIMPULAN DAN SARAN ........................................................................... 37 

5.1 Kesimpulan ........................................................................................... 37 

5.2 Saran ...................................................................................................... 38 

DAFTAR PUSTAKA .......................................................................................... 39 

LAMPIRAN ......................................................................................................... 42 

 

  

https://lib.mercubuana.ac.id



 
 

x 
 

DAFTAR TABEL 

 

Tabel 2. 1 Indikator Process Capability Level ........................................................ 9 

Tabel 2. 2 Identitas Artikel yang ditelaah ............................................................. 11 

Tabel 2. 3 Hasil Telaah Artikel ............................................................................. 14 

Tabel 2. 4 Hasil Telaah Artikel ............................................................................. 15 

Tabel 3. 1 Jadwal Penelitian.................................................................................. 24 

Tabel 4. 1 Hasil Pengukuran Kapabilitas Proses…………………………………………………28 

Tabel 4. 2 Analisis Kesenjangan Kapabilitas SIMRS ........................................... 29 

Tabel 4. 3 Ringkasan Pemetaan Importance-Performance Analysis .................... 31 

Tabel 4. 3 Ringkasan Pemetaan Importance-Performance Analysis .................... 33 

 

 

  

https://lib.mercubuana.ac.id



 
 

xi 
 

DAFTAR GAMBAR 

 

Gambar 2. 1 Domain Proses COBIT 5.................................................................... 7 

Gambar 3. 1 Diagram Alir Tahap Penelitian ........................................................ 23 

Gambar 4. 1 Pie Chart Sebaran Jenis Kelamin……………………………………………………25 

Gambar 4. 2 Pie Chart Sebaran Profesi ................................................................. 26 

Gambar 4. 3 Pie Chart Sebaran Usia ..................................................................... 26 

Gambar 4. 4 Pie Chart Sebaran Unit Kerja ........................................................... 27 

Gambar 4. 5 Pie Chart Sebaran Pendidikan Terakhir ........................................... 27 

https://lib.mercubuana.ac.id



xii 
 

DAFTAR LAMPIRAN 

 

Lampiran 1 Kuesioner dengan Metode Purposive Sampling……………………42 

Lampiran 2 Profile Responden…………………………………………….…… 46 

Lampiran 3 Hasil Kuesioner ………………………………………………….…47 

Lampiran 4  Curriculum Vitae…………………………………….………….….49 

Lampiran 5 Kartu Asistensi Tugas Akhir………………………….…………….51 

  

https://lib.mercubuana.ac.id




