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ANALISA PENGARUH SUSTAINABILITY SUPPLY CHAIN TERHADAP 

BUSINESS RESULT PADA PERUSAHAAN FLEXIBLE PACKAGING 

RHAINA ANNISA 

 

 

ABSTRAK 

 

Industri kemasan fleksibel di Indonesia mengalami pertumbuhan pesat, dengan 

nilai pasar yang diperkirakan mencapai USD 7,2 miliar pada tahun 2032. 

Meskipun menawarkan banyak keuntungan seperti efisiensi dan fleksibilitas, 

industri ini menghadapi tantangan signifikan terkait dampak lingkungan dari 

penggunaan bahan plastik, terutama limbah plastik yang terus meningkat. 

Penelitian ini bertujuan untuk menguji hubungan antara praktik Sustainability 

Supply Chain yang mempertimbangkan aspek lingkungan, sosial dan ekonomi 

dengan Business Result di perusahaan fleksible packaging. Penelitian dilakukan 

dengan menyebar kuisioner kepada 49 responden dengan minimal jabatan section 

head  dari 7 perusahaan flexible packaging di Indonesia. Data diolah dengan 

menggunakan metode Structural Equation Model dengan perangkat lunak Smart 

PLS. Hasil penelitian menemukan bahwa Sustainability Supply Chain 

berpengaruh signifikan terhadap Business Result. Sehingga dapat dihasilkan 

bahwa Sustainability Supply Chain memberikan pengaruh terhadap Business 

Result (BR) sebesar 82,4% dan 17.6% lainnya ditentukan oleh variabel lain.  

 

 

Kata Kunci : Environmental Performance, Social Performance, 

Economic Performance, Business Result, SEM PLS 
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ANALYZING THE IMPACT OF SUSTAINABLE SUPPLY CHAIN ON 

BUSINESS RESULTS IN THE FLEXIBLE PACKAGING INDUSTRY 

RHAINA ANNISA 

 

 

ABSTRACK 

 

The flexible packaging industry in Indonesia is experiencing rapid growth, with 

the market value projected to reach USD 7.2 billion by 2032. While offering 

numerous advantages such as efficiency and flexibility, this industry faces 

significant challenges related to the environmental impact of plastic use, 

particularly the increasing plastic waste. This study aims to examine the 

relationship between Sustainability Supply Chain practices, which consider 

environmental, social, and economic aspects, and Business Results in flexible 

packaging companies. The research was conducted by distributing questionnaires 

to 49 respondents with at least a section head position from seven flexible 

packaging companies in Indonesia. Data were analyzed using the Structural 

Equation Modeling method with Smart PLS software. The findings reveal that 

Sustainability Supply Chain significantly influences Business Results. It can be 

concluded that Sustainability Supply Chain accounts for 82.4% of the variance in 

Business Results, with the remaining 17.6% determined by other variables. 

 

 

Keywords : Environmental Performance, Social Performance, Economic 

Performance, Business Result, SEM PLS 
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