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ABSTRAK 

 

 

 

Nama   : Agung Budi Wijaya 

Nim   : 46121010032 

Program Studi  : Psikologi 

Judul Skripsi : Hubungan Dukungan Sosial terhadap Loneliness pada 

Dewasa Awal yang Sedang Merantau 

Dosen Pembimbing : Ibu Dian Misrawati, S.Psi, M.Psi, Psikolog 

. 

Penelitian ini bertujuan untuk mengetahui hubungan antara dukungan sosial dan 

loneliness pada dewasa awal yang sedang merantau. Penelitian ini menggunakan 

pendekatan kuantitatif dengan metode korelasional. Sebanyak 215 responden 

dipilih menggunakan teknik purposive sampling dengan kriteria dewasa awal (usia 

18–40 tahun) yang sedang merantau untuk keperluan pendidikan atau pekerjaan. 

Instrumen yang digunakan dalam penelitian ini adalah Multidimensional Scale of 

Perceived Social Support (MSPSS) yang terdiri dari 12 item dan UCLA Loneliness 

Scale versi 3 yang terdiri dari 20 item. Data dianalisis menggunakan teknik korelasi 

Pearson melalui SPSS versi 27 for Windows. Hasil analisis menunjukkan adanya 

hubungan negatif yang signifikan antara dukungan sosial dan loneliness, dengan 

nilai koefisien korelasi sebesar r = -0,697 dan p < 0,001. Artinya, semakin tinggi 

dukungan sosial yang dirasakan oleh individu, maka semakin rendah tingkat 

kesepian yang dialami. Analisis lanjutan pada masing-masing dimensi dukungan 

sosial menunjukkan bahwa dimensi keluarga berkorelasi negatif dengan trait 

personality (r = -0,646), social desirability (r = -0,694), dan depression loneliness 

(r = -0,666). Dimensi teman berkorelasi negatif dengan trait personality (r = -0,721), 

social desirability (r = -0,655), dan depression loneliness (r = -0,751). Sementara 

itu, dimensi orang bermakna (significant other) juga menunjukkan korelasi negatif 

dengan trait personality (r = -0,702), social desirability (r = -0,655), dan depression 

loneliness (r = -0,751). Temuan ini menegaskan bahwa dukungan sosial, baik dari 

keluarga, teman, maupun orang bermakna, berperan penting dalam menurunkan 

tingkat loneliness serta memiliki keterkaitan dengan aspek kepribadian dan kondisi 

emosional individu yang sedang merantau. 

 

 

Kata kunci: Dukungan sosial, Loneliness, Dewasa awal, Perantau. 
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ABSTRACT 

 

 

 

Name     : Agung Budi Wijaya 

NIM     : 46121010032 

Study Program   : Psychology 

Thesis Report Title : The Relationship between Social Support 

and Loneliness in Young Adults Who Are 

Living Away 

Counsellor   : Ibu Dian Misrawati, S.Psi, M.Psi, Psikolog 

 

This study aims to examine the relationship between social support and loneliness 

among emerging adults who are living away from their hometowns (migrants). The 

research employed a quantitative approach with a correlational method. A total of 

215 participants were selected using purposive sampling, based on the criteria of 

being emerging adults (aged 18–40) who are currently living away from home for 

educational or occupational purposes. The instruments used were the 

Multidimensional Scale of Perceived Social Support (MSPSS) consisting of 12 

items, and the UCLA Loneliness Scale Version 3, consisting of 20 items. Data were 

analyzed using Pearson correlation through SPSS version 27 for Windows. The 

results revealed a significant negative relationship between social support and 

loneliness, with a correlation coefficient of r = -0.697 and p < 0.001. This indicates 

that the higher the perceived social support, the lower the level of loneliness 

experienced by individuals. Further analysis on each dimension of social support 

showed that the family dimension was negatively correlated with trait personality 

(r = -0.646), social desirability (r = -0.694), and depression-related loneliness (r 

= -0.666). The friend dimension was negatively correlated with trait personality (r 

= -0.721), social desirability (r = -0.655), and depression-related loneliness (r = -

0.751). The significant other dimension also showed negative correlations with trait 

personality (r = -0.702), social desirability (r = -0.655), and depression-related 

loneliness (r = -0.751).These findings highlight the crucial role of social support—

from family, friends, and significant others—in reducing loneliness, as well as its 

association with personality traits and emotional well-being among emerging 

adults who are living away from home. 

Keyword: Social support, loneliness, emerging adulthood, migration 

https://lib.mercubuana.ac.id



 

ix 

 

DAFTAR ISI 

 

HALAMAN JUDUL ................................................................................................ i 

HALAMAN PERNYATAAN KARYA SENDIRI ............................................. ii 

HALAMAN PENGESAHAN TUGAS AKHIR ................................................ iii 

KATA PENGANTAR .......................................................................................... iv 

HALAMAN PERSETUJUAN PUBLIKASI ..................................................... vi 

ABSTRAK ........................................................................................................... vii 

ABSTRACT ......................................................................................................... viii 

DAFTAR ISI ......................................................................................................... ix 

DAFTAR TABEL .............................................................................................. xiii 

DAFTAR GAMBAR ........................................................................................... xv 

DAFTAR LAMPIRAN ...................................................................................... xvi 

BAB I PENDAHULUAN ...................................................................................... 1 

1.1 Latar Belakang .............................................................................................. 1 

1.2 Rumusan Masalah ......................................................................................... 6 

1.3. Tujuan Penelitian .......................................................................................... 6 

1.4. Manfaat Penelitian ........................................................................................ 6 

BAB II TINJAUAN PUSTAKA ........................................................................... 8 

2.1 LONELINESS ................................................................................................ 8 

2.1.1  Definisi Loneliness .............................................................................. 8 

2.1,2  Aspek-aspek Loneliness ...................................................................... 9 

2.1.3 Faktor-Faktor yang Mempengaruhi Loneliness .................................. 9 

2.2 DUKUNGAN SOSIAL ............................................................................... 10 

2.2.1 Definisi Dukungan sosial .................................................................. 10 

2.2.2 Dimensi-dimensi Dukungan sosial ................................................... 11 

https://lib.mercubuana.ac.id



 

x 

 

2.2.3 Faktor-faktor yang Mempengaruhi Dukungan Sosial ....................... 12 

2.3. PENELITIAN TERDAHULU ................................................................... 13 

2.4 DINAMIKA DAN KERANGKA BERPIKIR PENELITIAN .................... 20 

2.5 HIPOTESIS PENELITIAN ......................................................................... 22 

BAB III  METODE PENELITIAN ................................................................... 23 

3.1 Desain Penelitian ................................................................................... 23 

3.2 Variabel Penelitian ................................................................................ 23 

3.2.1 Identifikasi Variabel .......................................................................... 23 

3.2.2 Definisi Operasional Variabel ........................................................... 23 

3.2.2.1  Loneliness ..................................................................................... 23 

3.2.2.2  Social support ................................................................................ 24 

3.3 Responden Penelitian ............................................................................ 24 

3.3.1. Populasi, Sampel, dan Teknik Sampling Penelitian.......................... 24 

3.4 Metode dan Alat Pengumpulan Data Penelitian ................................... 25 

3.4.1. Alat Ukur Loneliness ........................................................................ 25 

3.4.1.1. Validitas University of California Los Angeles (UCLA) .......... 26 

3.4.1.2. Reliabilitas University of California Los Angeles (UCLA) ....... 29 

3.4.1.3. Adaptasi University of California Los Angeles (UCLA) ........... 29 

3.4.1.4. Skoring dan Norma University of California Los Angeles 

(UCLA)  ................................................................................................... 29 

3.4.2. Alat Ukur Dukungan Sosial .............................................................. 30 

3.4.2.1. Deskripsi Alat Ukur Social Support .......................................... 30 

3.4.2.2. Validitas Multidimensional Scale of Perceived Social Support 

(MSPSS)  ................................................................................................... 31 

3.4.2.3. Reliabilitas Multidimensional Scale of Perceived Social Support 

(MSPSS)  ................................................................................................... 32 

https://lib.mercubuana.ac.id



 

xi 

 

3.4.2.4. Adaptasi Multidimensional Scale of Perceived Social Support 

(MSPSS)  ................................................................................................... 33 

3.4.2.5. Skoring dan Norma Multidimensional Scale of Perceived Social 

Support (MSPSS) ....................................................................................... 33 

3.5 Teknik Analisis Data ............................................................................. 33 

3.5.1. Analisis Deskriptif ............................................................................ 33 

3.5.2. Uji Asumsi Klasik ............................................................................. 33 

3.5.2.1. Uji Normalitas ........................................................................... 33 

3.5.2.2. Uji Homogenitas ....................................................................... 34 

3.5.3. Uji Hipotesis ..................................................................................... 34 

3.5.4. Analisa tambahan .............................................................................. 34 

BAB IV HASIL DAN PEMBAHASAN ............................................................ 35 

4.1 Hasil Penelitian ............................................................................................ 35 

4.1.1 Gambaran Umum Responden ............................................................... 35 

4.1.1.1 Gambaran Umum Responden Berdasarkan Jenis Kelamin ........... 35 

4.1.1.2 Gambaran Umum Responden Berdasarkan Usia ........................... 36 

4.1.1.3 Gambaran Umum Responden Berdasarkan Pendidikan Terakhir . 36 

4.1.1.4 Gambaran Umum Responden Berdasarkan Lama Merantau ......... 36 

4.1.1.5 Gambaran Umum Responden Berdasarkan Tempat Tinggal 

Perantauan .................................................................................................. 37 

4.1.1.6 Gambaran Umum Responden Berdasarkan Keperluan Merantau . 37 

4.1.1.7 Gambaran Umum Responden Berdasarkan Daerah Asal .............. 38 

4.2 Analisa Deskriptif ........................................................................................ 38 

4.2.1 Hasil Analisis  Deskriptif Dukungan Sosial dan Loneliness ................ 38 

4.2.2 Kategorisasi Dukungan Sosial dan Loneliness ..................................... 40 

4.4 Hasil Uji Normalitas .................................................................................... 42 

https://lib.mercubuana.ac.id



 

xii 

 

4.5 Hasil Uji Homogenitas ................................................................................ 43 

4.6. Hasil Uji Korelasi ....................................................................................... 43 

4.6.1 Analisis Matriks Korelasi Antar Dimensi ............................................. 43 

4.7 Uji Tambahan .............................................................................................. 44 

4.7.1. Uji Beda Mann-Whitney U .................................................................. 44 

4.7.2 Uji Beda Kruskal-Wallis ....................................................................... 45 

4.8 Pembahasan ................................................................................................. 50 

BAB V KESIMPULAN DAN SARAN .............................................................. 55 

5.1 Kesimpulan .................................................................................................. 55 

5.2 Keterbatasan Penelitian ............................................................................... 55 

5.3 Saran ............................................................................................................ 56 

5.3.1. Saran Teoritis ....................................................................................... 56 

5.3.2 Saran Praktis ......................................................................................... 56 

DAFTAR PUSTAKA .......................................................................................... 59 

LAMPIRAN .......................................................................................................... 63 

 

 

  

https://lib.mercubuana.ac.id



xiii 

DAFTAR TABEL 

Tabel 2. 1 Penelitian Terdahulu ............................................................................. 12 

Tabel 3. 1 Blueprint Alat Ukur Loneliness (UCLA).............................................. 24 

Tabel 3. 2  Hasil Uji Validitas Variabel Loneliness............................................... 26 

Tabel 3. 3 Analisis Aitem Skala Loneliness .......................................................... 26 

Tabel 3. 4 Reliabilitas Aitem Loneliness ............................................................... 28 

Tabel 3. 5 Blueprint Alat Ukur Multidimensional Scale of Perceived Social 

Support (MSPSS) .................................................................................. 29 

Tabel 3. 6 Analisis Aitem Dukungan Sosial .......................................................... 30 

Tabel 3. 7 Reliabilitas Aitem Skala Dukungan Sosial ........................................... 31 

Tabel 4. 1 Gambaran Umum Responden Berdasarkan Jenis Kelamin .................. 34 

Tabel 4. 2 Gambaran Umum Responden Berdasarkan Usia .................................. 35 

Tabel 4. 3 Gambaran Umum Responden Berdasarkan Pendidikan Terakhir ........ 35 

Tabel 4. 4 Gambaran Umum Responden Berdasarkan Lama Merantau ................ 36 

Tabel 4. 5 Gambaran Umum Responden Berdasarkan Tempat Tinggal Perantauan

 ................................................................................................................................ 36 

Tabel 4. 6 Gambaran Umum Responden Berdasarkan Keperluan Merantau ........ 37 

Tabel 4. 7 Gambaran Umum Responden Berdasarkan Daerah Asal ..................... 37 

Tabel 4. 8 Hasil Analisis Deskriptif Dukungan Sosial dan Loneliness ................. 39 

Tabel 4. 9 Tabel Rumus Kategorisasi Loneliness .................................................. 39 

Tabel 4. 10 Rumus Kategorisasi Dukungan Sosial ................................................ 40 

Tabel 4. 11 Hasil Kategorisasi Dukungan Sosial ................................................... 40 

Tabel 4. 12 Hasil Kategorisasi Loneliness ............................................................. 40 

Tabel 4. 13 Hasil Uji Normalitas ........................................................................... 41 

Tabel 4. 14 Tabel Hasil Uji Homogenitas .............................................................. 42 

Tabel 4. 15 Hasil Uji Korelasi................................................................................ 42 

Tabel 4. 16 Hasil Matriks Korelasi Antar Dimensi................................................ 43 

Tabel 4. 17 Hasil Uji Beda Non-Parametrik Demografi Jenis Kelamin ................ 44 

Tabel 4. 18 Hasil Uji Beda Non-Parametrik Mann-Whitney U Demografi Usia .. 44 

https://lib.mercubuana.ac.id



xiv 

Tabel 4. 19 Hasil Uji Beda Non-Parametrik Kruskal-Wallis Demografi 

Pendidikan Terakhir .............................................................................. 45 

Tabel 4. 20 Hasil Uji Beda Non-Parametrik Kruskal-Wallis Demografi Lama 

Merantau ................................................................................................ 45 

Tabel 4. 21 Hasil Uji Beda Non-Parametrik Kruskal-Wallis Demografi Tempat 

Tinggal Perantauan ................................................................................ 46 

Tabel 4. 22 Hasil Uji Beda Non-Parametrik Kruskal-Wallis Demografi Keperluan 

Merantau ................................................................................................ 47 

Tabel 4. 23 Hasil Uji Beda Non-Parametrik Kruskal-Wallis Demografi Daerah 

Asal ........................................................................................................ 48 

https://lib.mercubuana.ac.id



xv 

DAFTAR GAMBAR 

Gambar 2. 1 Kerangka berpikir .............................................................................. 21 

https://lib.mercubuana.ac.id



 

xvi 

 

DAFTAR LAMPIRAN 

LAMPIRAN 1  Expert Judgment.......................................................................... 61 

LAMPIRAN 2 Quesioner Penelitian......................................................................69 

LAMPIRAN 3 Uji Reliabilitas...............................................................................75 

LAMPIRAN 4 Uji Normalitas...............................................................................78 

LAMOIRAN 5 Uji Homogenitas...........................................................................78 

LAMPIRAN 6 Uji Deskriptif.................................................................................78 

LAMPIRAN 7 Uji Korelasi...................................................................................78 

LAMPIRAN 8 Uji Antar Dimensi.........................................................................78 

LAMPIRAN 9 Uji Bed Jenis Kelamin...................................................................79 

LAMOIRAN 10 Uji Beda Usia..............................................................................79 

LAMPIRAN 11 Uji Beda Pendidikan....................................................................79 

LAMPIRAN 12 Uji Beda Lama Merantau............................................................80 

LAMPIRAN 13 Uji Besa Tempat Tinggal Perantau.............................................80 

LAMPIRAN 14 Uji Beda Keperluan Merantau.....................................................81 

LAMPIRAN 15 Uji Beda Daerah Merantau..........................................................81 

LAMPIRAN 16 Uji Iken,s V.................................................................................83 

LAMPIRAN 17 Cek Hasil Plagiasi.......................................................................83

https://lib.mercubuana.ac.id




