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ABSTRAK 

 

Nama  : Elsa Nabila 

NIM  : 46120120017 

Program Studi  : Psikologi 

Judul Skripsi : Hubungan Antara Keterampilan Mengatasi Konflik Dengan 

Resiliensi Dalam Pernikahan Pasangan Dewasa Awal Di 

Jakarta Barat 

Pembimbing  : Erna Multahada, M.Si. 

 

Konflik dalam pernikahan seringkali menjadi pemicu utama kerentanan hubungan, 

dan kemampuan pasangan untuk mengelola konflik serta bangkit dari kesulitan 

menjadi krusial untuk keberlangsungan dan kualitas pernikahan. Penelitian ini 

bertujuan untuk mengetahui hubungan antara keterampilan mengatasi konflik 

dengan resiliensi dalam pernikahan pasangan suami istri pada dewasa awal di 

Jakarta Barat. Penelitian ini menggunakan metode kuantitatif dengan desain 

korelasional. Data dikumpulkan melalui kuesioner self-report menggunakan skala 

Conflict Resolution Styles Inventory (CRSI) untuk mengukur keterampilan 

mengatasi konflik dan Resilience Quotient Test (RQ Test) untuk mengukur 

resiliensi. uji hipotesis menggunakan korelasi Pearson. Hasil analisis deskriptif 

menunjukkan bahwa mayoritas responden (67.6%) memiliki keterampilan 

mengatasi konflik dalam kategori tinggi, dan sebagian besar (93.7%) menunjukkan 

kemampuan regulasi emosi dalam kategori rata-rata. Uji korelasi Pearson 

menunjukkan koefisien korelasi sebesar 0.618 dengan nilai signifikansi 0.000 (p < 

0.05), yang mengindikasikan adanya korelasi positif yang kuat antara keterampilan 

mengatasi konflik dan resiliensi pernikahan. Terdapat hubungan positif yang 

signifikan dan kuat antara keterampilan mengatasi konflik dengan resiliensi dalam 

pernikahan pasangan dewasa awal di Jakarta Barat. Semakin tinggi keterampilan 

pasangan dalam mengatasi konflik, semakin tinggi pula tingkat resiliensi yang 

mereka miliki dalam menghadapi tantangan pernikahan. Temuan ini menekankan 

pentingnya pengembangan keterampilan manajemen konflik untuk membangun 

ketahanan emosional dan stabilitas hubungan dalam pernikahan. 

Kata kunci: resiliensi, keterampilan mengatasi konflik, pasangan dewasa awal, 

CSIR, RQ-T 
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ABSTRACT 

 

Name : Elsa Nabila 

NIM : 46120120017 

Sutdy Program : Psychology 

Title Thesis : The Relationship Between Conflict Management Skills and 

Resilience in Marriages of Young Adult Couples in West Jakarta  

Counsellor : Erna Multahada, M.Si. 

 

Conflict in marriage often serves as the primary trigger for relationship 

vulnerability, and a couple's ability to manage conflict and overcome difficulties is 

crucial for the sustainability and quality of their marriage. This study aims to 

investigate the relationship between conflict resolution skills and resilience in the 

marriages of young married couples in West Jakarta. This study employs a 

quantitative method with a correlational design. Data were collected through self-

report questionnaires using the Conflict Resolution Styles Inventory (CRSI) scale 

to measure conflict resolution skills and the Resilience Quotient Test (RQ Test) to 

measure resilience. Hypothesis testing was conducted using Pearson's correlation. 

Descriptive analysis results indicate that the majority of respondents (67.6%) have 

high conflict resolution skills, and most (93.7%) demonstrate average emotional 

regulation abilities. Pearson's correlation test showed a correlation coefficient of 

0.618 with a significance value of 0.000 (p < 0.05), indicating a strong positive 

correlation between conflict resolution skills and marital resilience. There is a 

significant and strong positive relationship between conflict resolution skills and 

resilience in the marriages of young adult couples in West Jakarta. The higher the 

couple's conflict resolution skills, the higher their level of resilience in facing 

challenges. There is a significant and strong positive relationship between conflict 

management skills and resilience in early adult marriages in West Jakarta. The 

higher the couple's conflict management skills, the higher their level of resilience 

in facing marital challenges. These findings emphasise the importance of 

developing conflict management skills to build emotional resilience and 

relationship stability in marriage. 

Keywords: resilience, conflict resolution skills, young adult couples, CSIR, RQ-T 
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