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ABSTRACT

This study aims to analyze the role of sustainable commitment in mediating the
influence of competitive market and sustainable knowledge on sustainable
performance among pharmacists in the implementation of sustainable pharmacy.
The research employed a quantitative approach with a survey design. The
population consisted of pharmacists serving as Heads or Managers of community
pharmacies and hospital pharmacies in Bogor City and Bogor Regency. A
purposive sampling technique was applied, yielding 124 respondents. Data were
collected using a Likert-scale questionnaire and analyzed with Structural Equation
Modeling—Partial Least Squares (SEM-PLS) using SmartPLS 4.0. The results
reveal that the competitive market has no significant effect on either sustainable
commitment or sustainable performance. In contrast, sustainable knowledge
positively and significantly affects both sustainable commitment and sustainable
performance. Furthermore, sustainable commitment exerts a significant positive
influence on sustainable performance. Mediation testing indicates that sustainable
commitment does not mediate the relationship between competitive market and
sustainable performance. However, it significantly and positively mediates the link
between sustainable knowledge and sustainable performance. These findings
underscore that enhancing sustainability-related literacy and competencies among
pharmacists is crucial for improving sustainable performance, particularly in
implementing sustainable pharmacy practices. The results suggest that stakeholders
in the pharmacy sector should prioritize strategies aimed at strengthening
knowledge and sustainability commitment, rather than relying solely on market
competition pressures.

Keywords: Sustainable commitment, Competitive market, Sustainable knowledge,
Sustainable performance
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ABSTRAK

Penelitian ini bertujuan menganalisis peran sustainable commitment dalam
memediasi pengaruh competitive market dan sustainable knowledge terhadap
sustainable performance pada apoteker dalam implementasi sustainable pharmacy.
Metode yang digunakan adalah kuantitatif dengan desain survei. Populasi
penelitian mencakup apoteker yang menjabat sebagai Kepala Apotek/Manajer
Apotek di apotek komunitas dan rumah sakit di Kota Bogor dan Kabupaten Bogor.
Teknik pengambilan sampel menggunakan purposive sampling dengan total 124
responden. Data dikumpulkan melalui kuesioner berskala Likert dan dianalisis
menggunakan Structural Equation Modeling—Partial Least Squares (SEM-PLYS)
melalui SmartPLS 4.0. Hasil penelitian menunjukkan bahwa competitive market
tidak berpengaruh signifikan terhadap sustainable commitment maupun sustainable
performance. Sebaliknya, sustainable knowledge berpengaruh positif dan
signifikan terhadap sustainable commitment dan sustainable performance.
Sustainable commitment memiliki pengaruh positif signifikan terhadap sustainable
performance. Uji mediasi mengungkapkan bahwa sustainable commitment tidak
memediasi hubungan competitive market terhadap sustainable performance, namun
memediasi secara positif dan signifikan hubungan sustainable knowledge terhadap
sustainable performance. Temuan ini menegaskan bahwa peningkatan literasi dan
kompetensi keberlanjutan di kalangan apoteker merupakan kunci penguatan kinerja
berkelanjutan, khususnya dalam penerapan sustainable pharmacy. Hasil ini menjadi
masukan bagi pemangku kepentingan farmasi untuk fokus pada strategi
peningkatan pengetahuan dan komitmen keberlanjutan, dibanding hanya
mengandalkan tekanan persaingan pasar.

Kata kunci: Sustainable commitment, Competitive market, Sustainable knowledge,
Sustainable performance
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