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ABSTRAK

Keamanan merupakan fondasi penting bagi kelangsungan setiap organisasi, baik
milik pemerintah maupun swasta. Dalam memastikan stabilitas operasional, banyak
perusahaan mengandalkan kehadiran Satuan Pengamanan (Satpam) sebagai garda
terdepan. Peran mereka bukan sekadar menjaga fisik gedung, tetapi juga mencegah
gangguan internal seperti demonstrasi atau mogok kerja, serta ancaman eksternal
seperti pencurian, teror, atau sabotase. Penelitian ini bertujuan untuk menganalisis
pengaruh etika kerja, budaya organisasi, dan beban kerja terhadap kinerja karyawan
berkelanjutan dengan kepuasan kerja sebagai variabel intervening. Latar belakang
penelitian ini didasari oleh fluktuasi kinerja karyawan security di PT. Multi Garda
Mandiri yang memerlukan identifikasi faktor dominan penentunya. Penelitian
dilakukan pada 154 karyawan tetap bagian security dengan teknik purposive
sampling, berlokasi di PT. Multi Garda Mandiri yang bergerak di bidang jasa
keamanan di Indonesia, pada periode 2024-2025. Metode analisis yang digunakan
adalah Structural Equation Modeling—Partial Least Squares (SEM-PLS 4.0). Hasil
penelitian menunjukkan bahwa etika kerja tidak berpengaruh signifikan terhadap
kepuasan kerja maupun kinerja karyawan. Sebaliknya, budaya organisasi
berpengaruh positif signifikan terhadap kepuasan kerja dan kinerja. Beban kerja
tidak berpengaruh terhadap kepuasan kerja, namun berpengaruh positif terhadap
kinerja apabila sesuai dengan kapasitas karyawan. Selain itu, kepuasan kerja
terbukti menjadi faktor pendorong utama kinerja berkelanjutan dan berperan
sebagai mediator pada hubungan budaya organisasi dengan kinerja, namun tidak
memediasi hubungan etika kerja maupun beban kerja.

Kata Kunci : Etika Kerja, Budaya Organisasi, Beban Kerja, Kepuasan Kerja,
Kinerja Karyawan Berkelanjutan.
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ABSTRACT

Security is a fundamental pillar for the sustainability of any organization, whether
public or private. To ensure operational stability, many companies rely on the
presence of security personnel (Satpam) as the front line of protection. Their role
goes beyond safeguarding physical facilities; they are also tasked with preventing
internal disruptions such as strikes or demonstrations, as well as external threats
like theft, terrorism, and sabotage. This study aims to analyze the influence of work
ethics, organizational culture, and workload on sustainable employee performance,
with job satisfaction as an intervening variable. The research background is based
on the fluctuating performance of security personnel at PT. Multi Garda Mandiri,
which requires identifying the dominant influencing factors. The study involved 154
permanent security employees selected through purposive sampling, conducted at
PT. Multi Garda Mandiri, a security service company operating in various business
sectors in Indonesia, during the 20242025 period. Data were analyzed using
Structural Equation Modeling—Partial Least Squares (SEM-PLS 4.0). The results
indicate that work ethics have no significant effect on either job satisfaction or
sustainable performance. In contrast, organizational culture shows a significant
positive influence on both variables. Workload does not affect job satisfaction, but
it positively influences performance when aligned with employee capacity.
Furthermore, job satisfaction emerges as a key driver of sustainable performance
and mediates the relationship between organizational culture and performance, but
does not mediate the relationship between work ethics or workload and
performance.

Keywords: Work Ethics, Organizational Culture, Workload, Job Satisfaction,
Sustainable Employee Performance.
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