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ABSTRACT

This study aims to examine and analyze the influence of competency and
remuneration on the performance of healthcare workers, with work discipline as
an intervening variable. A quantitative research method was employed, and data
were collected through the distribution of research instruments to 149 healthcare
workers at Rumah Sakit Pusat Pertamina.The data were analyzed used the
Structural Equation Modeling-Partial Least Squares (SEM-PLS) approach. The
results indicate that competency has a positive and significant effect on work
discipline and the performance of healthcare workers, remuneration does not have
a significant effect on either work discipline or performance, work discipline has a
positive and significant effect on performance. Competency also has a positive and
significant indirect effect on performance through work discipline, whereas
remuneration does not affect performance through work discipline. This study
develops a holistic model linking competency and remuneration to healthcare
workers’ performance, while also exploring the simultaneous role of work
discipline as an intervening variable. It is recommended that hospitals optimize the
productivity of healthcare workers by improving a transparent and fair
remuneration system, enhancing training and educational opportunities, providing
recognition and feedback on employee performance, and reinforcing adherence to
work discipline.

Keywords : Competency, Remuneration, Work Discipline, Healthcare Workers
Performance
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ABSTRAK

Penelitian ini bertujuan untuk menguji dan menganalisis pengaruh kompetensi,
remunerasi, dan disiplin kerja sebagai variabel intervening terhadap kinerja tenaga
kesehatan. Metode yang digunakan dalam penelitian ini adalah metode kuantitatif.
Pengumpulan data dilakukan dengan menyebarkan instrument penelitian kepada
149 orang di Rumah Sakit Pusat Pertamina. Metode analisis data secara kuantitatif
menggunakan Structural Equation Model-Partial Least Square (SEM-PLS). Hasil
penelitian menemukan bahwa kompetensi berpengaruh positif dan signifikan
terhadap disiplin kerja, kompetensi berpengaruh positif dan signifikan terhadap
kinerja tenaga kesehatan, remunerasi tidak berpengaruh terhadap disiplin kerja,
remunerasi tidak berpengaruh terhadap kinerja tenaga kesehatan, disiplin kerja
berpengaruh positif dan signifikan terhadap kinerja tenaga kesehatan, kompetensi
berpengaruh positif dan signifikan terhadap kinerja tenaga kesehatan melalui
disiplin kerja dan remunerasi tidak berpengaruh terhadap kinerja tenaga kesehatan
melalui disiplin kerja. Penelitian ini mengembangkan model holistik yang
mengaitkan pengaruh kompetensi dan remunerasi terhadap kinerja tenaga
kesehatan serta mengeksplorasi peran simultan disiplin kerja tenaga kesehatan
sebagai intervening. Disarankan rumah sakit perlu mengoptimalkan produktivitas
tenaga kesehatan dengan perbaikan sistem remunerasi yang transparans dan
berkeadilan, = meningkatkan pelatthan dan kesempatan pendidikan tenaga
kesehatan, pengakuan dan umpan balik terhadap kinerja pegawai, serta kepatuhan
terhadap disiplin kerja.

Kata Kunci : Kompetensi, Remunerasi, Disiplin Kerja, Kinerja Tenaga Kesehatan
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