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ABSTRAK 

Penelitian ini bertujuan mengkaji pengaruh kecerdasan emosional terhadap kinerja karyawan 

pada PT X, sebuah perusahaan manufaktur garmen berorientasi ekspor. Dengan desain 

kuantitatif survei, data dikumpulkan dari 152 karyawan menggunakan teknik convenience 

sampling. Instrumen yang digunakan dalam penelitian ini adalah Schutte Self-Report 

Emotional Intelligence Test (SSEIT) untuk mengukur tingkat kecerdasan emosional (EI) dan 

Individual Work Performance Questionnaire (IWPQ) untuk mengukur kinerja karyawan. 

Analisis data yang dilakukan meliputi analisis deskriptif, uji asumsi klasik, dan uji regresi linier 

sederhana. Hasil menunjukkan bahwa kecerdasan emosional (EI) memiliki pengaruh yang 

signifikan terhadap kinerja karyawan di PT X, dengan koefisien determinasi R2 = 0,413, artinya 

41,3% variasi kinerja dapat dijelaskan oleh kecerdasan emosional (EI). Uji korelasi 

antardimensi juga dilakukan sebagai analisis tambahan dan mengungkap bahwa emotion 

utilization dan emotion perception adalah yang memiliki keterkaitan paling erat dengan task 

performance, sedangkan emotion understanding memiliki kontribusi kuat pada contextual 

performance. Selain itu, karyawan dengan masa kerja, status kepegawaian, usia, dan tingkat 

pendidikan berbeda menunjukkan variasi signifikan pada skor EI dan kinerja. Temuan ini 

menegaskan bahwa kecerdasan emosional (EI) sebagai prediktor penting kinerja karyawan di 

industri garmen dan mendukung pengembangan program pelatihan berbasis kecerdasan 

emosional (EI) yang disesuaikan dengan karakteristik demografis. 
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ABSTRACT 

This study examines the effect of emotional intelligence (EI) on employee performance at PT 

X, an export-oriented garment manufacturing company. Employing a quantitative survey 

design, data were collected from 152 employees via convenience sampling. The Schutte Self-

Report Emotional Intelligence Test (SSEIT) measured EI levels, while the Individual Work 

Performance Questionnaire (IWPQ) assessed job performance. Data analyses included 

descriptive statistics, classical assumption tests, Pearson’s correlation, and simple linear 

regression. Results revealed that EI has a significant influence on employee performance, with 

a determination coefficient of R2 = 0,413 indicating that EI explains 41,3% of performance 

variance. Dimension-level correlations tests were also conducted as additional analysis and 

showed that emotion utilization and emotion perception were most strongly associated with 

task performance, whereas emotion understanding contributed most to contextual 

performance. Additionally, significant differences in EI and performance scores emerged 

across tenure, employment status, age, and education level. These findings underscore EI as a 

key predictor of employee performance in the garment industry and support the development 

of EI-based training programs tailored to demographic characteristics. 

 

 

 

 

Keywords: Emotional intelligence, employee performance, garment industry   

http://lib.mercubuana.ac.id 
Menteng



 

ix 
 

DAFTAR ISI 

 

PERNYATAAN ORISINALITAS ............................................................................................ ii 

HALAMAN PENGESAHAN ................................................................................................. iii 

KATA PENGANTAR .............................................................................................................. iv 

HALAMAN PERNYATAAN PERSETUJUAN PUBLIKASI TUGAS AKHIR UNTUK 

KEPENTINGAN AKADEMIS ................................................................................................ vi 

ABSTRAK ............................................................................................................................... vii 

ABSTRACT ........................................................................................................................... viii 

DAFTAR ISI ............................................................................................................................. ix 

DAFTAR GAMBAR ............................................................................................................... xii 

DAFTAR TABEL .................................................................................................................. xiii 

DAFTAR LAMPIRAN ........................................................................................................... xiv 

BAB I ......................................................................................................................................... 1 

PENDAHULUAN ..................................................................................................................... 1 

1.1 Latar Belakang ........................................................................................................... 1 

1.2 Rumusan Masalah ...................................................................................................... 5 

1.3 Tujuan Penelitian ....................................................................................................... 5 

1.4 Manfaat Penelitian ..................................................................................................... 5 

1.4.1 Manfaat Teoritis ..................................................................................................... 5 

1.4.2 Manfaat Praktis ...................................................................................................... 5 

BAB II ........................................................................................................................................ 7 

TINJAUAN PUSTAKA ............................................................................................................ 7 

2.1 Kinerja Karyawan ...................................................................................................... 7 

2.1.1 Definisi Kinerja Karyawan .................................................................................... 7 

2.1.2 Dimensi dan Indikator Kinerja Karyawan ............................................................. 7 

2.1.3 Faktor – Faktor yang Mempengaruhi Kinerja ....................................................... 8 

http://lib.mercubuana.ac.id 
Menteng



 

x 
 

2.2 Kecerdasan Emosional (Emotional Intelligence) ....................................................... 8 

2.2.1 Definisi Kecerdasan Emosional (Emotional Intelligence) ..................................... 8 

2.2.2 Dimensi atau Aspek Kecerdasan Emosional (Emotional Intelligence) ................. 9 

2.3 Penelitian Terdahulu .................................................................................................. 9 

2.4 Dinamika Penelitian ................................................................................................. 12 

2.5 Kerangka Berpikir .................................................................................................... 14 

2.6 Hipotesis .................................................................................................................. 14 

BAB III .................................................................................................................................... 15 

METODE PENELITIAN......................................................................................................... 15 

3.1 Desain Penelitian ..................................................................................................... 15 

3.2 Populasi dan Sample ................................................................................................ 15 

3.2.1 Populasi Penelitian ............................................................................................... 15 

3.2.2 Sample Penelitian................................................................................................. 15 

3.3 Definisi Operasional ................................................................................................ 16 

3.3.1 Kinerja Karyawan ................................................................................................ 16 

3.3.2 Kecerdasan Emosional (Emotional Intelligence) ................................................. 16 

3.4 Instrumen Penelitian ................................................................................................ 16 

3.5 Validitas dan Reliabilitas ......................................................................................... 19 

3.5.1 Validitas ............................................................................................................... 19 

3.5.2 Reliabilitas dan Analisis Item .............................................................................. 19 

3.6 Teknik Analisa Data ................................................................................................ 20 

3.6.1 Analisis Deskriptif ............................................................................................... 20 

3.6.2 Analisis Inferensial .............................................................................................. 21 

BAB IV .................................................................................................................................... 22 

HASIL PENELITIAN DAN PEMBAHASAN ....................................................................... 22 

4.1 Gambaran Umum Subjek ......................................................................................... 22 

4.2 Hasil Penelitian ........................................................................................................ 24 

4.2.1 Analisis Deskriptif ............................................................................................... 24 

4.2.2 Analisis Inferensial .............................................................................................. 26 

http://lib.mercubuana.ac.id 
Menteng



 

xi 
 

4.3 Uji Hipotesis ............................................................................................................ 28 

4.3.1 Analisis Tambahan............................................................................................... 29 

4.4 Pembahasan (Diskusi) .............................................................................................. 33 

BAB V ..................................................................................................................................... 38 

KESIMPULAN DAN SARAN................................................................................................ 38 

5.1 Kesimpulan .............................................................................................................. 38 

5.2 Keterbatasan Penelitian ............................................................................................ 38 

5.3 Kelebihan Penelitian ................................................................................................ 38 

5.4 Saran ........................................................................................................................ 39 

5.4.1 Saran Teoritis ....................................................................................................... 39 

5.4.2 Saran Praktis ........................................................................................................ 39 

DAFTAR PUSTAKA .............................................................................................................. 41 

LAMPIRAN ............................................................................................................................. 45 

 

  

http://lib.mercubuana.ac.id 
Menteng



 

xii 
 

DAFTAR GAMBAR 

 

Gambar 2.1 Kerangka Berpikir .................................................................................................................. 14 

Gambar 4.1 Output Q-Q Plot Uji Normalitas ........................................................................................ 27 

 

 

  

http://lib.mercubuana.ac.id 
Menteng



 

xiii 
 

DAFTAR TABEL 

 

 

Tabel 2.1 Ringkasan Penelitian Terdahulu .................................................................... 9 

Tabel 3.1 Blue Print IWPQ .......................................................................................... 17 

Tabel 3.2 Blue Print SSEIT ......................................................................................... 18 

Tabel 3.3 Reliability Statistics IWPQ .......................................................................... 19 

Tabel 3.4 Reliability Statistics SSEIT .......................................................................... 20 

Tabel 4.1 Data Demografi Subjek ............................................................................... 22 

Tabel 4.2 Statistik Deskriptif Variabel Penelitian ....................................................... 24 

Tabel 4.3 Kategorisasi Kinerja Karyawan ................................................................... 25 

Tabel 4.4 Kategorisasi Kecerdasasn Emosional (EI) ................................................... 25 

Tabel 4.5 Hasil Uji Normalitas .................................................................................... 26 

Tabel 4.6 Hasil Uji Linieritas....................................................................................... 27 

Tabel 4.7 Hasil Uji Deskriptif pada Analisis Regresi .................................................. 28 

Tabel 4.8 Model Summary .......................................................................................... 28 

Tabel 4.9 Hasil Uji Korelasi Dimensi Kecerdasan Emosional (EI) dengan Dimensi 

Kinerja.......................................................................................................................... 29 

Tabel 4.10 Hasil Uji Beda Berdasarkan Kelompok Demografi .................................. 31 

 

  

http://lib.mercubuana.ac.id 
Menteng



 

xiv 
 

DAFTAR LAMPIRAN 

 

 

1) Production Report per ½ jam PT X .................................................................................. 45 

2) Lembar EJ ke-1 Alat Ukur SSEIT .................................................................................... 46 

3) Lembar EJ ke-2 Alat Ukur SSEIT .................................................................................... 47 

4) Kuesioner Penelitian ......................................................................................................... 48 

5) Hasil Olah Data Tes Reliabilitas IWPQ di SPSS ............................................................. 61 

6) Hasil Olah Data Tes Reliabilitas SSEIT di SPSS ............................................................. 61 

7) Hasil Olah Data Demografi di SPSS ................................................................................ 62 

8) Hasil Olah Data Analisis Deskriptif Variabel IV & DV di SPSS .................................... 64 

9) Hasil olah data kategorisasi IV & DV di SPSS ................................................................ 65 

10) Hasil olah data uji normalitas di SPSS ............................................................................. 65 

11) Hasil olah data uji linieritas di SPSS ................................................................................ 65 

12) Hasil olah data uji regresi linier sederhana di SPSS ......................................................... 66 

13) Hasil olah data uji korelasi antardimensi di SPSS ............................................................ 67 

14) Hasil olah data uji beda di SPSS ....................................................................................... 67 

15) Hasil G*Power .................................................................................................................. 74 

 

  

http://lib.mercubuana.ac.id 
Menteng




