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ABSTRAK 

Fatika Azzahra Alamanda 

46119210017 

Psikologi  

HUBUNGAN ANTARA MOTIVASI KERJA DENGAN KINERJA DRIVER 

OJEK ONLINE XYZ DI JAKARTA 

Raden Ahmad Idham, A.Md., S.Sos., S.Th.I., M.M 

 

Mengingat pentingnya kinerja driver ojek online bagi keberhasilan operasional 

layanan yang terus berkembang pesat ini, penelitian ini mengkaji hubungan antara 

motivasi kerja dan kinerja driver ojek online XYZ di Jakarta. Studi kuantitatif 

korelasional pada penelitian ini melibatkan 385 driver sebagai sampel, yang dipilih 

melalui accidental sampling. Data dikumpulkan menggunakan Motivation at Work 

Scale (MAWS) untuk motivasi kerja dan Individual Work Performance 

Questionnaire (IWPQ) untuk kinerja. Kedua instrumen ini telah tervalidasi dan 

reliabel. Analisis data menggunakan SPSS versi 27 dengan uji korelasi rank 

Spearman untuk menguji hipotesis. 

Hasil penelitian menunjukkan adanya hubungan positif signifikan antara motivasi 

kerja dan kinerja driver, meskipun dengan kekuatan hubungan yang sangat lemah 

(koefisien korelasi 0,197; signifikansi < 0,001). Mayoritas driver (62,9%) berada 

pada tingkat motivasi rendah. Analisis lebih lanjut mengungkapkan bahwa motivasi 

intrinsik dan regulasi identifikasi berhubungan positif dengan kinerja tugas dan 

kontekstual, serta negatif dengan perilaku kontraproduktif. Sementara itu, regulasi 

introjeksi tidak menunjukkan hubungan signifikan, sementara regulasi eksternal 

justru berhubungan positif dengan perilaku kerja kontraproduktif. Menariknya, 

lama bekerja driver signifikan dalam membedakan tingkat motivasi (signifikansi 

0,010), namun tidak signifikan dalam membedakan tingkat kinerja (signifikansi 

0,247). 

 

 

Kata Kunci: Motivasi Kerja, Kinerja, Driver Ojek Online. 
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ABSTRACT 

Fatika Azzahra Alamanda 

46119210017 

Psikologi  

RELATIONSHIP BETWEEN WORK MOTIVATION AND 

PERFORMANCE OF XYZ ONLINE MOTORCYCLE TAXI DRIVERS IN 

JAKARTA 

Raden Ahmad Idham, A.Md., S.Sos., S.Th.I., M.M 

 

Given the importance of the performance of online motorcycle taxi drivers to the 

operational success of this rapidly growing service, this study examines the 

relationship between work motivation and the performance of XYZ online 

motorcycle taxi drivers in Jakarta. This quantitative correlational study involved 

385 drivers, selected through accidental sampling. Data were collected using the 

Motivation at Work Scale (MAWS) for work motivation and the Individual Work 

Performance Questionnaire (IWPQ) for performance. Both instruments have been 

validated and are reliable. Data analysis used SPSS version 27 with the Spearman 

rank correlation test to test the hypotheses. 

The results showed a significant positive relationship between work motivation and 

driver performance, although the relationship was very weak (correlation 

coefficient 0,197; significance <0,001). The majority of drivers (62,9%) were low 

in motivation. Further analysis revealed that intrinsic motivation and identification 

regulation were positively related to task and contextual performance and 

negatively related to counterproductive behavior. Meanwhile, introjected 

regulation showed no significant relationship, while external regulation was 

positively related to counterproductive work behavior. Interestingly, driver length 

of service was significant in differentiating motivation levels (significance 0,010) 

but not significant in differentiating performance levels (significance 0,247). 

 

 

Keywords: Work Motivation, Performance, Online Motorcycle Taxi Drivers. 
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