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ABSTRACT

Generation Z is beginning to dominate the workforce and is bringing changes in
how work is perceived and in expectations toward employers. This has a
significant impact on organizational sustainability, particularly in the retail
industry, which experiences a relatively high employee turnover rate. This study
aims to examine the influence of Green Work-Life Balance and Career
Development on Turnover Intention, with Employee Engagement as a mediating
variable, among Generation Z employees in the retail sector in Jakarta. A
quantitative approach was employed, using primary data collected through
questionnaires distributed to 140 respondents. Data analysis was conducted using
the Structural Equation Modeling—Partial Least Square (SEM-PLS) method. The
results show that Green Work-Life Balance has a negative and significant effect
on Turnover Intention, and Career Development also has a negative and
significant effect. In addition, Green Work-Life Balance has a positive and
significant effect on Employee Engagement, and Career Development also
positive and significant affects Employee Engagement. Employee Engagement, in
turn, has a negative and significant effect on Turnover Intention. The mediation
analysis indicates that Employee Engagement serves as a partial mediator,
strengthening the influence of both Green Work-Life Balance and Career
Development on Turnover Intention, and mediating this relationship negative and
significant.

Keywords: Green Work-Life Balance, Career Development, Turnover Intention,
Employee Engagement, Generation Z.
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ABSTRAK

Generasi Z mulai mendominasi dunia kerja dan membawa perubahan dalam cara
pandang terhadap pekerjaan dan harapan terhadap perusahaan. Hal ini berdampak
besar pada keberlangsungan organisasi, terutama di industri ritel yang memiliki
tingkat turnover karyawan cukup tinggi. Penelitian ini bertujuan untuk menguji
Pengaruh Green Work-Life Balance dan Pengembangan Karir terhadap Turnover
Intention dengan Employee Engagement sebagai variabel mediasi pada karyawan
Generasi Z di sektor ritel Jakarta. Penelitian ini menggunakan pendekatan
kuantitatif dengan data primer yang diperoleh melalui penyebaran kuesioner
kepada 140 responden. Analisis data dilakukan dengan metode Structural
Equation Modeling—Partial Least Square (SEM-PLS). Hasil penelitian
menunjukkan bahwa Green Work-Life Balance berpengaruh negatif dan
signifikan terhadap Turnover Intention, sementara Perkembangan Karir
berpengaruh negatif dan signifikan. Green Work-Life Balance berpengaruh positif
dan signifikan terhadap Employee Engagement dan Perkembangan Karir
berpengaruh positif signifikan terhadap Employee Engagement. Employee
Engagement berpengaruh negatif dan signifikan terhadap Turnover Intention.
Hasil mediasi menunjukkan bahwa Employee Engagement berperan sebagai
mediator parsial yang memperbesar Pengaruh Green Work-Life Balance dan
Pengembangan Karir terhadap Turnover Intention serta memediasi secara negatif
dan signifikan.

Kata Kunci: Green Work-Life Balance, Pengembangan Karir, Turnover Intention,
Employee Engagement, Generasi Z.
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