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ABSTRACT

The MSME sector is a fundamental pillar in accelerating Indonesia's
economic growth and is a vital source of fiscal revenue for the country. However,
an interesting paradox exists: despite the substantial contribution of MSMEs to
national GDP, the level of tax compliance within this group particularly within the
Kembangan Pratama Tax Office remains relatively low. This study was designed to
investigate three key determinants of MSME tax compliance: (1) Tax Rates, (2) Tax
Sanctions, and (3) Tax Awareness guided by the Theory of Planned Behavior
framework (Ajzen, 1991). The study population included all MSME taxpayers
registered with the Kembangan Pratama Tax Olffice. Using the Slovin calculation,
a random sample of 100 respondents was obtained. Data analysis was performed
using a multiple linier regression using SPSS, with the dependent variable being
the level of tax compliance.

Keywords : Tax Rates, Tax Sanctions, Tax Awareness, Taxpayer Compliance
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ABSTRAK

Sektor UMKM merupakan pilar fundamental dalam percepatan
pertumbuhan ekonomi Indonesia, sekaligus menjadi sumber penerimaan fiskal
yang vital bagi negara. Namun, terdapat paradoks menarik: walau kontribusi UKM
terhadap PDB nasional sangat substansial, tingkat kepatuhan pajak dalam
kelompok ini khususnya di lingkungan Kantor Pajak Pratama Kembangan masih
tergolong minim. Studi ini dirancang untuk menginvestigasi tiga determinan utama
kepatuhan pajak UMKM, yaitu: (1) Tarif Pajak, (2) Sanksi Pajak, dan (3) Kesadaran
Wajib Pajak, dengan berpedoman pada kerangka Theory of Planned Behavior
(Ajzen, 1991). Populasi penelitian mencakup seluruh wajib pajak UMKM terdaftar
di KPP Pratama Kembangan. Melalui perhitungan Slovin, didapatkan sampel acak
berjumlah 100 responden. Pada analisis data dilakukan dengan model regresi linier
berganda menggunakan SPSS, dimana variabel dependennya adalah Kepatuhan
Wajib Pajak UMKM.

Kata Kunci: Tarif Pajak, Sanksi Pajak, Kesadaran Pajak, Kepatuhan Wajib Pajak
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