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ABSTRACT

Regional taxes play an important role in tax contributions, one of which is the motor
vehicle tax. Motor vehicle tax is used to enhance infrastructure development, so
the role of taxpayer compliance is very important to increase revenue. Objective
This research aims to obtain empirical evidence and test the influence of
progressive tax rates and moral obligation on the compliance of two-wheeled motor
vehicle taxpayers in Bekasi City, with tax service quality as a moderating variable.
The research uses a causal method with a quantitative approach. The research
sample consisted of 126 respondents using purposive sampling technique. The data
analysis technique used descriptive statistical analysis with the SPSS 25
application. The results of this study indicate that progressive tax rates have a
significant impact on the compliance of two-wheeled motor vehicle taxpayers, and
moral obligation has a significant impact on the compliance of two-wheeled motor
vehicle taxpayers. Meanwhile, the quality of tax services is unable to moderate the
effect of progressive tax rates on the compliance of two-wheeled motor vehicle
taxpayers, and the quality of tax services is unable to moderate the effect of moral
obligation on the compliance of two-wheeled motor vehicle taxpayers. This
research is expected to provide knowledge and guidance to motor vehicle taxpayers
to comply with their tax obligations.

Keywords: Progressive Tax Rates, Moral Obligation, Tax Service Quality, and
Vehicle Tax Complience.
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ABSTRAK

Pajak daerah memiki peran penting dalam penyumbang pajak salah satunya pajak
kendaraan bermotor. Pajak kendaraan bermotor digunakan untuk meningkatkan
pembangunan infrastruktur, sehingga peran kepatuhan wajib pajak sangat penting
untuk meningkatkan pendapatan. Tujuan Penelitian ini untuk mendapatkan bukti
empiris dan menguji pengaruh tarif pajak progresif dan kewajiban moral terhadap
kepatuhan wajib pajak kendaraan bermotor roda dua di Kota Bekasi dengan kualitas
pelayanan pajak sebagai variabel moderating. Penelitian menggunakan metode
kausalitas dengan pendekatan kuantitatif. Sampel penelitian sebanyak 126
responden dengan teknik purposive sampling. Teknik analisis data menggunakan
analisis statistik deksriptif dengan aplikasi SPSS 25. Hasil penelitian ini
menunjukan bahwa tarif pajak progresif berpengaruh signifikan terhadap kepatuhan
wajib pajak kendaraan bermotor roda dua dan kewajiban moral berpengaruh
signifikan terhadap kepatuhan wajib pajak kendaraan bermotor roda dua.
Sedangkan kualitas pelayanan pajak tidak mampu memoderasi tarif pajak progresif
terhadap kepatuhan wajib pajak kendaraan bermotor roda dua dan kualitas
pelayanan pajak tidak mampu memoderasi kewajiban moral terhadap kepatuhan
wajib pajak kendaraan bermotor roda dua. penelitian ini diharapkan dapat
memberikan informasi pengetahuan dan memberikan arahan kepada wajib pajak
kendaraan bermotor untuk mematuhi kewajiban perpajakanya.

Kata Kunci: Tarif Pajak Progresif, Kewajiban Moral, Kualitas Pelayanan Pajak, dan
Kepatuhan Wajib Pajak.
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