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ABSTRAK 
 

Penelitian ini bertujuan untuk mengetahui dan menganalisis pengaruh beban kerja, 

stres kerja, dan kompensasi terhadap turnover intention di Koperasi Simpan Pinjam 

Prima Dana. Populasi dalam penelitian ini yaitu 62 orang karyawan Koperasi 

Simpan Pinjam Prima Dana. Sampel yang digunakan dalam penelitian ini yaitu 

sampel jenuh. Teknik pengumpulan data yang digunakan adalah observasi, 

wawancara, dokumentasi, survey melalui kuesioner, dan studi pustaka. Metode 

analisis data dengan analisis Structural Equation Modeling-Partial Least Square 

(PLS-SEM) dengan aplikasi SmartPLS 4.1.1.1. Hasil Penelitian ini menunjukkan 

bahwa beban kerja berpengaruh positif tidak signifikan terhadap turnover intention, 

stress kerja berpengaruh positif signifikan terhadap turnover intention dan 

kompensasi berpengaruh negatif tidak signifikan terhadap turnover intention pada 

koperasi simpan pinjam prima dana. 

 

Kata Kunci: Beban Kerja, Stres Kerja, Kompensasi, dan Turnover Intention 
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ABSTRACT 

 
This study aims to determine and analyze the effect or workload, work stress, and 

compensation on turnover intention at Prima Dana Savings and Loan Cooperative. 

The population in this study were employees of Prima Dana Savings and Loan 

Coomperative totaling 62 people. The sample used in this research is a saturated 

sample. The data collection techniques used are observation, interviews, 

documentation, surveys trough questionnaires, and liberature studies. Data 

analysis method with Stuctural Equation Modeling-Partial Least Square (PLS-

SEM) analysis with SmartPLS 4.1.1.1 application. The results of this study indicate 

that workload has a positive and insignificant effect on turnover intention, work 

stress has a positive and significant effect on turnover intention and compensation 

has a negative and insignificant effect on turnover intention at the prima dana 

savings and loan cooperative.  

 

Keywords: Workload, Job Stress, Compentation and Turnover Intention 
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