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ABSTRAK

Penelitian ini bertujuan untuk 1) menganalisis komunikasi organisasi, budaya
organisasi dan kinerja karyawan di Bank Syariah Indonesia (BS1) KCP Pamulang
Siliwangi dan 2) mengetahui pengaruh komunikasi organisasi dan budaya
organisasi terhadap kinerja karyawan di Bank Syariah Indonesia (BSI) KCP
Pamulang Siliwangi. Metode penelitian dengan pendekatan deskriptif dan regresi
linier berganda untuk menguji hubungan antarvariabel. Data dikumpulkan melalui
kuesioner yang melibatkan 27 karyawan BSI KCP Pamulang Siliwangi. Hasil
penelitian menunjukan komunikasi organiasasi sangat baik dengan hasil rata-rata
4,34, budaya organisasi 4,19 dengan kategori baik dan kinerja karyawan 4,10
dengan kategori tinggi. Hasil penelitian komunikasi organisasi dan budaya
organisasi secara parsial dan simultan berpengaruh signifikan terhadap kinerja
karyawan, dengan koefisien determinasi (R?) sebesar 52,7%. Temuan ini
menegaskan pentingnya komunikasi yang efektif dan budaya organisasi yang kuat
untuk meningkatkan produktivitas, efisiensi, dan stabilitas kinerja karyawan.
Penelitian juga mengungkapkan adanya hambatan komunikasi, seperti perbedaan
persepsi dan keterlambatan informasi akibat perubahan pasca-merger, yang
memengaruhi alur kerja. Untuk itu, penelitian ini merekomendasikan penguatan
strategi komunikasi organisasi, harmonisasi budaya kerja berbasis nilai syariah,
serta pengembangan sistem komunikasi internal yang terintegrasi guna
mendukung keberlanjutan operasional dan pencapaian tujuan strategis BSI.

Kata Kunci: Komunikasi Organiasasi, Budaya Komunikasi, Sinergi
Organiasasi, Kinerja Karyawan

vii

http://digilib.mercubuana.ac.id/



ABSTRACT

This study aims to 1) analyze organizational communication, organizational
culture and employee performance at Bank Syariah Indonesia (BSI) KCP
Pamulang Siliwangi and 2) determine the influence of organizational
communication and organizational culture on employee performance at Bank
Syariah Indonesia (BSI) KCP Pamulang Siliwangi. The research method uses a
descriptive approach and multiple linear regression to test the relationship
between variables. Data was collected through a questionnaire involving 27
employees of BSI KCP Pamulang Siliwangi. The results of the study showed that
organizational communication was very good with an average result of 4.34,
organizational culture 4.19 with a good category and employee performance 4.10
with a high category. The results of the research on organizational communication
and organizational culture partially and simultaneously had a significant effect on
employee performance, with a coefficient of determination (R?) of 52.7%. These
findings confirm the importance of effective communication and a strong
organizational culture to improve employee productivity, efficiency, and
performance stability. The research also revealed communication barriers, such as
differences in perception and delays in information due to post-merger changes,
which affected workflows. For this reason, this study recommends strengthening
organizational communication strategies, harmonizing work culture based on
sharia values, and developing an integrated internal communication system to
support operational sustainability and the achievement of BSI's strategic goals.

Keywords: Organizational Communication, Communication Culture,
Organizational Synergy, Employee Performance
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