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ABSTRAK

Penelitian ini bertujuan untuk menganalisis pengaruh Budaya Organisasi dan
Kepuasan Kerja terhadap Organizational Citizenship Behavior, pengaruh Budaya
Organisasi dan Kepuasan Kerja terhadap Komitmen Organisasi, pengaruh Komitmen
Organisasi terhadap Organizational Citizenship Behavior, dan pengaruh Budaya
Organisasi dan Kepuasan Kerja terhadap Organizational Citizenship Behavior melalui
Komitmen Organisasi sebagai intervening. Populasi penelitian ini adalah 352 pegawai
ASN Lemhannas RI. Teknik pengambilan sampel dalam penelitian ini menggunakan
teknik non probability sampling (purposive sampling), dengan kriteria sampel bersifat
homogen yaitu PNS Lemhannas RI. Kuesioner ditujukan kepada PNS Lemhannas RI
dengan sampel sebanyak 187 responden. Metode penelitian menggunakan pendekatan
kuantitatif. Metode analisis data menggunakan analisis statistik deskriptif dan analisis
SEM (Structural Equation Modeling) dengan program Partial Least Square (PLS)
versi 3.2.9. Hasil penelitian menemukan bahwa Budaya Organisasi dan Kepuasan
Kerja berpengaruh positif dan signifikan terhadap Organizational Citizenship
Behavior, Budaya Organisasi dan Kepuasan Kerja berpengaruh positif dan signifikan
terhadap Komitmen Organisasi, Komitmen Organisasi berpengaruh positif dan
signifikan terhadap Organizational Citizenship Behavior, Budaya Organisasi dan
Kepuasan Kerja berpengaruh positif dan signifikan terhadap Organizational
Citizenship Behavior melalui mediasi Komitmen organisasi.

Kata Kunci: Budaya Organisasi, Kepuasan Kerja, Komitmen Organisasi,
Organizational Citizenship Behavior.
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ABSTRACT

This research aims to analyze the influence of Organizational Culture and Job
Satisfaction on Organizational Citizenship Behavior, the influence of Organizational
Culture and Job Satisfaction on Organizational Commitment, the influence of
Organizational Commitment on Organizational Citizenship Behavior, and the
influence of Organizational Culture and Job Satisfaction on Organizational
Citizenship Behavior through Organizational Commitment as an intervening. The
population of this study was 352 ASN employees of Lemhannas RI. The sampling
technique in this research used a non-probability sampling technique (purposive
sampling), with the sample criteria being homogeneous, namely PNS from Lemhannas
RI. The questionnaire was addressed to PNS of Lemhannas RI with a sample of 187
respondents. The research method uses a quantitative approach. The data analysis
method uses descriptive statistical analysis and SEM (Structural Equation Modeling)
analysis with the Partial Least Square (PLS) program version 3.2.9. The results of the
study found that Organizational Culture and Job Satisfaction had a positive and
significant influence on Organizational Citizenship Behavior, Organizational Culture
and Job Satisfaction had a positive and significant influence on Organizational
Commitment, Organizational Commitment had a positive and significant influence on
Organizational Citizenship Behavior, Organizational Culture and Job Satisfaction had
a positive and significant influence significant impact on Organizational Citizenship
Behavior through the mediation of Organizational Commitment.

Keywords:  Organizational  Culture,  Job  Satisfaction,  Organizational
Commitment,Organizational Citizenship Behavior.
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