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ABSTRAK 

Penelitian ini bertujuan untuk mengevaluasi efektivitas komunikasi interpersonal 
sebagai pendekatan dalam bimbingan dan konseling untuk pemilihan program studi 
di Universitas Mercu Buana bagi siswa kelas 12 di SMKN 60 Jakarta. Komunikasi 
interpersonal yang efektif antara konselor bimbingan (BK) dan siswa berperan 
penting dalam membantu siswa memahami potensi dan minatnya, membimbing 
mereka dalam membuat keputusan yang tepat terkait pilihan program studi di 
pendidikan tinggi. 

Metode penelitian yang digunakan adalah kualitatif dengan pendekatan studi kasus, 
melibatkan wawancara mendalam, observasi partisipatif, dan analisis dokumen. 
Hasil penelitian menunjukkan bahwa komunikasi interpersonal yang dilakukan 
oleh guru BK dapat meningkatkan kesadaran diri siswa, mengurangi kecemasan 
dalam proses pengambilan keputusan, dan memberikan dorongan positif untuk 
mencapai tujuan akademisnya. Lebih lanjut, interaksi yang mendukung dan empati 
yang ditunjukkan oleh guru BK berkontribusi secara signifikan dalam 
meningkatkan kepercayaan diri siswa dalam memilih program studi yang sesuai 
dengan minat dan bakatnya. Penelitian ini menyimpulkan bahwa pendekatan 
komunikasi interpersonal dalam bimbingan dan konseling sangat efektif dalam 
membantu siswa kelas 12 di SMKN 60 Jakarta dalam memilih program studi di 
Universitas Mercu Buana. 

Kata Kunci: Komunikasi interpersonal, bimbingan dan konseling, pemilihan 
program studi, mahasiswa, Universitas Mercu Buana, SMKN 60 Jakarta. 
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ABSTRACT 

This study aims to evaluate the effectiveness of interpersonal communication as an 

approach in guidance and counseling for selecting study programs at Mercu Buana 

University for 12th-grade students at SMKN 60 Jakarta. Effective interpersonal 

communication between guidance counselors (BK) and students plays a crucial 

role in helping students understand their potential and interests, guiding them in 

making appropriate decisions regarding their choice of study programs in higher 

education.  

The research method used is qualitative with a case study approach, involving in-

depth interviews, participatory observation, and document analysis. The results 

indicate that interpersonal communication conducted by BK teachers can enhance 

students' self-awareness, reduce anxiety in the decision-making process, and 

provide positive encouragement to achieve their academic goals. Furthermore, the 

supportive interactions and empathy shown by BK teachers significantly contribute 

to increasing students' confidence in choosing study programs that align with their 

interests and talents. This study concludes that the interpersonal communication 

approach in guidance and counseling is highly effective in assisting 12th-grade 

students at SMKN 60 Jakarta in selecting study programs at Mercu Buana 

University. 

Keywords: Interpersonal communication, guidance and counseling, study program 

selection, students, Mercu Buana University, SMKN 60 Jakarta. 

https://lib.mercubuana.ac.id



 
 

xi 
 

DAFTAR ISI 

 
LEMBAR PERSETUJUAN SIDANG TESIS ..................................................... i 

LEMBAR TANDA LULUS SIDANG TESIS ..................................................... ii 

LEMBAR PENGESAHAN PERBAIKAN TESIS ............................................ iii 

LEMBAR PENGESAHAN TESIS ..................................................................... iv 

PERNYATAAN SIMILARITY CHECK ............................................................ v 

PERNYATAAN .................................................................................................... vi 

KATA PENGANTAR ......................................................................................... vii 

ABSTRAK ............................................................................................................ ix 

ABSTRACT ............................................................................................................ x 

DAFTAR ISI ......................................................................................................... xi 

DAFTAR GAMBAR .......................................................................................... xiv 

DAFTAR TABEL ................................................................................................ xv 

BAB I ....................................................................................................................... 1 

PENDAHULUAN ................................................................................................... 1 

1.1 Latar Belakang Penelitian ......................................................................... 1 

1.2 Fokus Penelitian........................................................................................ 8 

1.2 Tujuan Penelitian ...................................................................................... 8 

1.3 Manfaat Penelitian .................................................................................... 9 

BAB II ................................................................................................................... 10 

KAJIAN PUSTAKA ............................................................................................ 10 

2.1 Penelitian Terdahulu ............................................................................... 10 

2.2 Komunikasi ............................................................................................. 29 

2.2.1 Teori Komunikasi Antarpribadi ...................................................... 29 

2.2.2 Pengertian Komunikasi Interpersonal ............................................. 32 

2.2.3 Komponen Komunikasi Interpersonal ............................................ 33 

2.2.4 Tujuan Komunikasi Interpersonal................................................... 38 

2.2.5 Fungsi Komunikasi Interpersonal ................................................... 38 

2.2.6 Proses Komunikasi Interpersonal ................................................... 41 

2.2.7 Efektifitas Komunikasi Interpersonal ............................................. 45 

https://lib.mercubuana.ac.id



 
 

xii 
 

2.2 Bimbingan dan Konseling ...................................................................... 47 

2.2.1 Pengertian Bimbingan dan Konseling ............................................ 47 

2.2.2 Jenis Layanan Bimbingan Konseling.............................................. 48 

2.2.3 Asas-Asas Bimbingan Konseling di Sekolah ................................. 55 

2.2.4 Fungsi Bimbingan Konseling di Sekolah ....................................... 58 

2.2.5 Prinsip-Prinsip Bimbingan Konseling ............................................ 61 

2.2.6 Pendekatan Bimbingan Konseling Humanistik .............................. 63 

2.2.7 Pemilihan Jurusan di Pergruruan Tinggi......................................... 67 

2.4.2 Aspek Pengambilan Keputusan ...................................................... 68 

2.3 Kerangka Pemikiran ............................................................................... 70 

BAB III .................................................................................................................. 71 

METODOLOGI PENELITIAN ......................................................................... 71 

3.1 Paradigma Penelitian .............................................................................. 71 

3.2 Jenis Penelitian ....................................................................................... 71 

3.3 Metode Penelitian. .................................................................................. 72 

3.3 Subjek Penelitian .................................................................................... 72 

3.4 Teknik Pengumpulan Data ..................................................................... 73 

3.4.1 Sumber Data.................................................................................... 74 

3.5 Teknik Analisis Data .............................................................................. 76 

3.6 Teknik Keabsahan Data .......................................................................... 79 

BAB IV .................................................................................................................. 81 

HASIL PENELITIAN DAN PEMBAHASAN .................................................. 81 

4.1 Gambaran Umum Objek Penelitian ........................................................ 81 

4.1.1 SMKN 60 Jakarta Barat .................................................................. 81 

4.2 Gambaran Informan ................................................................................ 85 

4.3 Hasil Penelitian ....................................................................................... 88 

4.3.1 Komunikasi Interpersonal Siswa SMK dan Guru BK .................... 88 

4.3.2 Stimulus Response antara Siswa SMK dan Guru BK .................... 97 

4.3.2.1 Stimulus dari Guru BK ............................................................ 98 

4.3.2.2 Respons dari Siswa SMK ........................................................ 98 

4.3.2.3 Efektivitas Teori Stimulus dan Respons ................................. 99 

https://lib.mercubuana.ac.id



 
 

xiii 
 

4.4 Pembahasan .......................................................................................... 100 

BAB V .................................................................................................................. 113 

KESIMPULAN DAN SARAN .......................................................................... 113 

5.1 Kesimpulan ........................................................................................... 113 

5.2 Saran ..................................................................................................... 114 

5.2.1 Saran Akademis ............................................................................ 114 

5.2.2 Saran Praktis ................................................................................. 115 

DAFTAR PUSTAKA ......................................................................................... 116 

LAMPIRAN ........................................................................................................ 119 

 

https://lib.mercubuana.ac.id



 
 

xiv 
 

DAFTAR GAMBAR 

 

Gambar 2. 1 Komponen Komunikasi Interpersonal ............................................. 34 

Gambar 2. 2 SKEMA PROSES KOMUNIKASI ................................................. 43 

Gambar 2. 3 Kerangka Pemikiran ......................................................................... 61 

Gambar 4. 1 Logo SMKN 60 Jakarta.................................................................... 81 

Gambar 4. 2 Model Komunikasi S – R ............................................................... 101 

https://lib.mercubuana.ac.id



 
 

xv 
 

DAFTAR TABEL 

 

Tabel 2. 1 Penelitian Terdahulu ............................................................................ 21 

Tabel 3. 1 Data Primer Subjek Penelitian ............................................................. 75 

https://lib.mercubuana.ac.id




