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ABSTRAC 

In the state budget, state revenue from taxes in 2020 - 2024 is always the largest 

contributor. Various efforts have been made, one of which is changing the taxation 

system to self-assessment. However, the current self-assessment is still not optimal, 

this can be seen from the low tax ratio and compliance, especially for MSME 

taxpayers. This study aims to examine the effect of taxation knowledge and 

religiosity on taxpayer compliance with patriotism as a moderating variable. The 

population used in this study were MSME taxpayers registered at the Jakarta 

Kalideres Pratama Tax Office. The sample in this study amounted to 100 MSME 

taxpayers registered at the Jakarta Kalideres Pratama KPP. Sampling in this study 

researchers used non-probability sampling techniques with an incidental sampling 

approach, namely sampling techniques where samples were taken from respondents 

who were willing to participate. The data used in this study are primary data, 

namely the type of research data obtained from the first source, in this study the 

data was collected by questionnaire and analyzed Moderated Regression Analysis. 

The results of this study indicate that Tax Knowledge and Religiosity have an effect 

on MSMEs Taxpayer Compliance. However, Patriotism does not strengthen the 

effect of Tax Knowledge on MSMEs Taxpayer Compliance, while Patriotism is able 

to strengthen the effect of Religiosity on SMEs Taxpayer Compliance. 

 

Keywords: Taxation knowledge, religiosity, patriotism, taxpayer compliance, 

MSMEs. 
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ABSTRAK 

Dalam APBN penerimaan pendapatan negara dari pajak pada tahun 2020 - 2024 
selalu menjadi penyumbang terbesar. Berbagai upaya dilakukan salah satunya 
adalah mengubah sistem perpajakan menjadi self-assessment. Namun, self- 

assessment saat ini masih belum maksimal hal ini terlihat dari tax ratio dan 
kepatuhan yang masih rendah khususnya pada wajib pajak UMKM. Penelitian ini 
memiliki tujuan untuk menguji pengaruh pengetahuan perpajakan dan religiusitas 
terhadap kepatuhan wajib pajak dengan patriotisme sebagai variabel pemoderasi. 
Populasi yang digunakan dalam penelitian ini adalah Wajib pajak UMKM yang 
terdaftar di KPP pratama Jakarta kalideres. Sampel dalam penelitian ini berjumlah 
100 wajib pajak UMKM yang terdaftar di KPP pratama Jakarta kalideres. 
Pengambilan sampel pada penelitian ini peneliti menggunakan teknik non- 

probability sampling dengan pendekatan incidental sampling yaitu teknik 
pengambilan sampel dimana sampel diambil dari responden yang bersedia untuk 
berpartisipasi. Data yang digunakan dalam penelitian ini adalah data primer yaitu 
jenis data penelitian yang diperoleh dari sumber pertama, dalam penelitian ini data 
dikumpulkan dengan kuesioner dan dianalisis menggunakan Moderated Regression 

Analysis. Hasil penelitian ini menunjukkan bahwa Pengetahuan Perpajakan dan 
Religiusitas berpengaruh terhadap Kepatuhan Wajib Pajak UMKM. Namun, 
Patriotisme tidak memperkuat pengaruh Pengetahuan Perpajakan terhadap 
Kepatuhan Wajib Pajak UMKM, sedangkan Patriotisme mampu memperkuat 
pengaruh Religiusitas terhadap Kepatuhan Wajib Pajak UMKM. 

 
Kata kunci : Pengetahuan Perpajakan, Religiusitas, Patriotisme, Kepatuhan wajib 

pajak, UMKM 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

vii 

https://lib.mercubuana.ac.id



DAFTAR ISI 

PENGESAHAN SKRIPSI....................................................................................... ii 
PERNYATAAN ..................................................................................................... iii 
KATA PENGANTAR ............................................................................................. iv 
ABSTRAC.............................................................................................................. vi 
ABSTRAK ............................................................................................................ vii 
DAFTAR ISI ........................................................................................................ viii 
DAFTAR TABEL ................................................................................................... x 
DAFTAR GAMBAR...............................................................................................xi 
DAFTAR LAMPIRAN..................................................................................................xii 
BAB 1  PENDAHULUAN ..................................................................................... 1 

A. Latar Belakang Masalah ............................................................................... 1 
B. Rumusan Masalah Penelitian ....................................................................... 9 
C. Tujuan Penelitian dan Kontribusi Penelitian .............................................. 10 

BAB II KAJIAN PUSTAKA, RERANGKA PEMIKIRAN DAN HIPOTESIS . 12 
A. Kajian Pustaka ............................................................................................ 12 

1) Theory of Planed Behavior ..................................................................... 12 

2) Social Identity Theory .............................................................................. 15 

3) Kepatuhan Wajib Pajak ............................................................................ 16 
4) Pengetahuan Perpajakan ........................................................................... 18 
5) Religiusitas ............................................................................................... 19 
6) Patriotisme ................................................................................................ 21
7) Penelitian Terdahulu ................................................................................ 23 

B. Rerangka Pemikiran ................................................................................... 38 
C. Hipotesis ..................................................................................................... 43 

BAB III DESAIN DAN METODE PENELITIAN ............................................... 44 
A. Jenis Penelitian ........................................................................................... 44 
B. Operasionalisasi Variabel dan Pengukuran Variabel .................................. 44 
C. Populasi dan Sampel Penelitian.................................................................. 48 
D. Teknik Pengumpulan Data ......................................................................... 49 
E. Teknik Analisis Data ................................................................................... 50 

BAB IV HASIL DAN PEMBAHASAN ............................................................... 56 

A. Deskripsi Objek Penelitian ......................................................................... 56 
B. Analisis Deskripsi Variabel ........................................................................ 60 

viii 

HALAMAN JUDUL................................................................................................ i

https://lib.mercubuana.ac.id



C. Analisis Model Pengukuran (Outter Model) ............................................... 66 
D. Evaluasi Model Struktural (Inner Model) ................................................... 69 
E. Pembahasan ................................................................................................. 73 

BAB V KESIMPULAN DAN SARAN ................................................................. 77 

A. Simpulan ...................................................................................................... 77
B. Saran ............................................................................................................ 78

Daftar Pustaka ........................................................................................................ 82 

ix 

LAMPIRAN...........................................................................................................88

https://lib.mercubuana.ac.id



DAFTAR TABEL 

Tabel 1.1 APBN (dalam triliun rupiah) .................................................................... 1 
Tabel 1.2 Tax-to-GDP Ratios In Asean ..................................................................... 2 
Tabel 1.3 Realisasi SPT dan Rasio kepatuhan WP UMKM Tahun 2019-2023 ........ 4 
Tabel 2.1 Hasil Penelitian Terdahulu ..................................................................... 33 
Tabel 3.1 Operasionalisasi Variabel dan Skala Pengukuran ................................... 47 
Tabel 4.1 Deskripsi Karakteristik Responden ........................................................ 58 
Tabel 4.2 Range Hasil Survei ................................................................................. 61 
Tabel 4.3 Tanggapan Responden Mengenai Kepatuhan Pajak ............................... 62 
Tabel 4.4 Tanggapan Responden Mengenai Pengetahuan Perpajakan ................... 33 
Tabel 4.5 Tanggapan Responden Mengenai Religiusitas ....................................... 64 
Tabel 4.6 Tanggapan Responden Mengenai Patriotism .......................................... 66 
Tabel 4.7 Outter Loading Uji Validitas .................................................................. 67 
Tabel 4.8 Uji Reliabilitas dan Validitas Konvergen ................................................ 68 
Tabel 4.9 Fornell Lacker......................................................................................... 33 
Tabel 4.10 Heterotrait Monotrait Ratio .................................................................. 69 
Tabel 4.11 Inner Collinearity .................................................................................. 70 
Tabel 4.12 Pengujian Hipotesis .............................................................................. 71 
Tabel 4.13 F-Square ............................................................................................... 33 
Tabel 4.14 R-Square ............................................................................................... 73 

x 

https://lib.mercubuana.ac.id



DAFTAR GAMBAR 

Gambar 2.1 Theory of Planned Behavior ............................................................... 12 
Gambar 2.2 Rerangka Pemikiran ........................................................................... 42 

xi 

https://lib.mercubuana.ac.id



DAFTAR LAMPIRAN 

Lampiran 1 Surat Izin Penelitian Universitas Mercu Buana .................................. 88 
Lampiran 2 Surat Persetujuan Izin Riset ................................................................ 89 
Lampiran 3 Kuesioner Penelitian ........................................................................... 93 
Lampiran 4 Tabulasi Data Hasil Kuesioner ............................................................ 98 
Lampiran 5 Statistik Smart PLS ............................................................................. 99 
Lampiran 6 Foto UMKM dan Dengan Penyuluh KPP Pratama Jakarta Kalideres 
. ............................................................................................................................. 101 

xii 

https://lib.mercubuana.ac.id




