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ABSTRAK 

Nama  : Mutiara Puteri Diwanti 

NIM  : 46121010122 

Program Studi  : Psikologi 

Judul Laporan Skripsi : Hubungan Cognitive Flexibility dengan Hardiness 

pada Mahasiswa Universitas X 

Pembimbing : Erna Multahada, S.HI., S.Psi., M.Si 

Penelitian ini memiliki tujuan untuk mengetahui hubungan cognitive flexibility dengan 

hardiness mahasiswa Universitas X. Sampel dalam penelitian ini terdiri atas 365 

responden. Teknik yang digunakan yaitu accidental sampling dengan kriteria 

mahasiswa Universitas X. Alat ukur yang digunakan yaitu Dispositional Resilience 

Scale (DRS-15) untuk mengukur hardiness mahasiswa, kemudian Cognitive 

Flexibility Scale untuk mengukur fleksibilitas kognitif mahasiswa. Penelitian ini 

menggunakan analisa korelasi Spearman Correlation. Dengan hasil korelasi 

menunjukkan nilai R= 0,721 dan P= 0,000 yang berarti memiliki hubungan positif 

yang signifikan antara cognitive flexibility dengan hardiness dengan tingkat korelasi 

yang kuat. 

Kata Kunci : Cognitive Flexibility, Hardiness 
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ABSTRACT 

 
Name   : Mutiara Puteri Diwanti 

NIM   : 46121010122 

Study Program : Psychology 

Thesis Report Title     :The Relationship between Cognitive Flexibility and Hardiness 

in X University Students 

Counselor   : Erna Multahada, S.HI., S.Psi., M.Si 

This study aims to determine the relationship between cognitive flexibility and 

hardiness of students at X University. The sample in this study consisted of 365 

respondents. The technique used was Accidental Sampling with the criteria of students 

at X University. The measuring instrument used was the Dispositional Resilience Scale 

(DRS-15) to measure student hardiness, then the Cognitive Flexibility Scale to 

measure student cognitive. This study used Spearman Correlation analysis. The 

correlation results showed a value of R = 0.721 and P = 0.000, which means that there 

is a significant positive relationship between cognitive flexibility and hardiness with a 

strong correlation level. 

Keywords : Cognitive Flexibility, Hardiness 

  

https://lib.mercubuana.ac.id



ix 

DAFTAR ISI 

COVER SKRIPSI ......................................................................................................... i 

HALAMAN PERNYATAAN KARYA SENDIRI ..................................................... ii 

HALAMAN PENGESAHAN ..................................................................................... iii 

KATA PENGANTAR ................................................................................................ iv 

HALAMAN PERNYATAAN PERSETUJUAN PUBLIKASI TUGAS AKHIR 
UNTUK KEPENTINGAN AKADEMIS ................................................................... vi 

ABSTRAK ................................................................................................................. vii 

ABSTRACT .............................................................................................................. viii 

DAFTAR ISI ............................................................................................................... ix 

DAFTAR TABEL ...................................................................................................... xii 

DAFTAR GAMBAR ................................................................................................ xiii 

DAFTAR LAMPIRAN ............................................................................................. xiv 

BAB I  PENDAHULUAN ........................................................................................... 1 

1.1. Latar Belakang Penelitian ................................................................................. 1 

1.2. Rumusan Masalah ............................................................................................. 6 

1.3. Tujuan Penelitian .............................................................................................. 6 

1.4. Manfaat Penelitian ............................................................................................ 6 

BAB II  TINJAUAN PUSTAKA ................................................................................. 7 

2.1. Hardiness .......................................................................................................... 7 

2.1.1. Definisi Hardiness ..................................................................................... 7 

2.1.2. Dimensi Hardiness ..................................................................................... 8 

2.1.3. Faktor-faktor yang Memengaruhi Hardiness ............................................. 8 

2.2. Cognitive Flexibility .......................................................................................... 9 

2.2.1.  Definisi Cognitive Flexibility .................................................................... 9 

2.2.2. Dimensi Cognitive Flexibility .................................................................. 10 

2.3. Penelitian Terdahulu ....................................................................................... 11 

2.4. Dinamika Penelitian ........................................................................................ 17 

2.5. Kerangka Berpikir ........................................................................................... 18 

2.6. Hipotesis .......................................................................................................... 19 

BAB III  METODE PENELITIAN............................................................................ 20 

https://lib.mercubuana.ac.id



x 
 

3.1. Desain Penelitian ............................................................................................. 20 

3.1.1 Pendekatan Penelitian ............................................................................... 20 

3.1.2 Metode Penelitian...................................................................................... 20 

3.1.3 Identifikasi Variabel .................................................................................. 20 

3.2. Populasi, Sampel dan Teknik Sampling ......................................................... 21 

3.2.1.  Populasi ................................................................................................... 21 

3.2.2. Sampel ...................................................................................................... 21 

3.2.3. Teknik Sampling ...................................................................................... 22 

3.3. Definisi Operasional........................................................................................ 22 

3.3.1.  Hardiness ................................................................................................ 22 

3.3.2. Cognitive Flexibility ................................................................................. 23 

3.4. Instrumen Penelitian........................................................................................ 23 

3.4.1.  Skala Hardiness ...................................................................................... 23 

3.4.2.  Skala Cognitive Flexibility ...................................................................... 24 

3.5.  Validitas dan Reliabilitas ............................................................................... 26 

3.5.1.  Validitas .................................................................................................. 26 

3.5.2  Reliabilitas ................................................................................................ 26 

3.6. Try Out ............................................................................................................ 26 

3.7. Teknik Analisa Data ........................................................................................ 29 

3.7.1.  Analisis Deskriptif dan Kategorisasi ....................................................... 29 

3.7.2.  Analisis Inferensial .................................................................................. 29 

3.7.3  Uji Korelasi .............................................................................................. 29 

BAB IV  HASIL DAN PEMBAHASAN .................................................................. 31 

4.1. Gambaran Umum Subjek ................................................................................ 31 

4.1.1. Deskripsi Demografi ................................................................................ 31 

4.2.  Hasil Analisis Statistik Deskriptif dan Kategorisasi ...................................... 34 

4.2.1.  Analisis deskriptif Hardiness .................................................................. 34 

4.2.2. Analisis Deskriptif Cognitive Flexibility ................................................. 34 

4.2.3. Kategorisasi Skor Variabel Hardiness ..................................................... 35 

4.2.4. Kategorisasi Skor Variabel Cognitive Flexibility .................................... 35 

4.3.  Hasil Uji Deskriptif Dimensi Variabel ........................................................... 36 

4.3.1. Hasil Uji Deskriptif Hardiness................................................................. 36 

https://lib.mercubuana.ac.id



xi 
 

4.3.2. Hasil Uji Deskriptif Cognitive Flexibility ................................................ 36 

4.4. Uji Asumsi Klasik ........................................................................................... 37 

4.4.1. Uji Normalitas .......................................................................................... 37 

4.5. Uji Korelasi ..................................................................................................... 37 

4.6. Uji Korelasi antar Dimensi .............................................................................. 39 

4.7. Pembahasan ..................................................................................................... 39 

BAB V KESIMPULAN DAN SARAN ..................................................................... 44 

5.1. Kesimpulan ..................................................................................................... 44 

5.2. Keterbatasan Penelitian ................................................................................... 44 

5.3. Saran ................................................................................................................ 44 

DAFTAR PUSTAKA ................................................................................................ 46 

LAMPIRAN ............................................................................................................... 50 

 
  

https://lib.mercubuana.ac.id



xii 
 

DAFTAR TABEL 

 

Tabel 2. 1 Penelitian Terdahulu ................................................................................. 11 

Tabel 3. 1 Penentuan Jumlah Sampel Isaac dan Michael dengan Taraf Kesalahan 1% 

5% dan 10% ............................................................................................................... 21 

Tabel 3. 2 Blueprint Skala Hardiness ........................................................................ 24 

Tabel 3. 3 Instrumen Skala Likert Hardiness ............................................................ 24 

Tabel 3. 4 Blueprint Skala Cognitive Flexibility ........................................................ 25 

Tabel 3. 5 Instrumen Skala Likert Cognitive Flexibility ............................................ 25 

Tabel 4.1 Frekuensi Jenis Kelamin ............................................................................ 31 

Tabel 4.2 Frekuensi Usia............................................................................................ 32 

Tabel 4.3 Frekuensi Fakultas ..................................................................................... 32 

Tabel 4.4 Frekuensi Semester .................................................................................... 33 

Tabel 4.5 Deskriptif Statistik Hardiness .................................................................... 34 

Tabel 4.6 Deskriptif  Statistik Cognitive Flexibility .................................................. 34 

Tabel 4.7 Hasil Kategorisasi Hipotetik Skor Variabel Hardiness ............................. 35 

Tabel 4.8 Hasil Kategorisasi Hipotetik Skor Variabel Cognitive Flexibility ............. 35 

Tabel 4.9 Hasil Deskriptif Hardiness......................................................................... 36 

Tabel 4.10 Hasil Deskriptif Cognitive Flexibility ...................................................... 36 

Tabel 4.11 Uji Korelasi antar Dimensi ...................................................................... 39 

 

  

https://lib.mercubuana.ac.id



xiii 
 

DAFTAR GAMBAR 

 

Gambar 2. 1 Kerangka Berpikir ................................................................................. 19 

   

https://lib.mercubuana.ac.id



xiv 
 

DAFTAR LAMPIRAN 

 

Lampiran 1: Draft Kuesioner Penelitian .................................................................... 50 

Lampiran 2: Deskriptif Statistik ................................................................................. 53 

Lampiran 3: Kategorisasi ........................................................................................... 55 

Lampiran 4: Uji Normalitas Kolmogorov-Smirnov ................................................... 56 

Lampiran 5: Uji Korelasi Spearman .......................................................................... 56 

Lampiran 6: Hasil Uji Plagiarisme ............................................................................. 57 

https://lib.mercubuana.ac.id




