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ABSTRAK

Nama : Avril Ratna Anjely

NIM 146121010120

Program Studi : Psikologi

Judul Laporan Skripsi : Pengaruh Emotional Intelligence dan Psychological

Flexibility terhadap Subjective Well-Being Pada ASN
Tenaga Kesehatan Wanita Di Puskesmas Kota
Tangerang

Pembimbing : Dr. Dearly, M.Psi., Psikolog.

Penelitian ini bertujuan untuk mengetahui pengaruh emotional intelligence dan
psychological flexibility terhadap subjective well-being pada ASN tenaga kesehatan
wanita Di Puskesmas Kota Tangerang. Pendekatan penelitian ini menggunakan
pendekatan kuantitatif dengan metode korelasional yang dilakukan pada 144 subjek
yang diperoleh melalui teknik accidental sampling. Alat ukur yang digunakan
SPANE (The Scale of Positive and Negative Experience), AES (Assessing
Emotional Scale) dan PFQ (Psychological Flexibility Questionnaire). Teknik analisa
data yang digunakan dalam penelitian ini adalah regresi linear berganda dengan
bantuan aplikasi Statistical Package for the Social Science (SPSS) versi 22. Hasil
penelitian ini menunjukkan bahwa terdapat pengaruh signifikan secara positif pada
variabel emotional intelligence dan psychological flexibility terhadap variabel
subjective well-being, baik secara parsial maupun secara simultan. Emotional
intelligence berkontribusi terhadap variabel subjective well-being sebesar 9.4%.
Psychological flexibility berkontribusi terhadap variabel subjective well-being
sebesar 2.1%. Secara simultan, emotional intelligence dan psychological flexibility
berkontribusi terhadap subjective well-being sebesar 21.5% dan sisanya 78,5%
dipengaruhi oleh faktor lain yang tidak diteliti dalam penelitian ini.

Kata Kunci: Subjective Well-being, Emotional Intelligence, Psychological
Flexibility, ASN Tenaga Kesehatan
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ABSTRACT

Name : Avril Ratna Anjely
NIM : 46121010120
Study Program : Psychology

Thesis Report Title . The Effect of Emotional Intelligence and Psychological
Flexibility on Subjective Well-Being in ASN Health Workers in
Tangerang City Health Center.

Counsellor : Dr. Dearly, M.Psi., Psikolog

This study aims to determine the effect of emotional intelligence and psychological
flexibility on subjective well-being in ASN female health workers at the Tangerang
City Health Center. This research approach uses a quantitative approach with a
correlational method carried out on 144 subjects obtained through accidental
sampling techniques. The measuring instruments used are SPANE (The Scale of
Positive and Negative Experience), AES (Assessing Emotional Scale) and PFQ
(Psychological Flexibility Questionnaire). The data analysis technique used in this
study is multiple linear regression with the help of the Statistical Package for the
Social Science (SPSS) version 22 application. The results of this study indicate that
there is a significant positive influence on the emotional intelligence and psychological
flexibility variables on the subjective well-being variable, both partially and
simultaneously. Emotional intelligence contributes to the subjective well-being
variable by 9.4%. Psychological flexibility contributes to the subjective well-being
variable by 2.1%. Simultaneously, emotional intelligence and psychological flexibility
contribute to subjective well-being by 21.5% and the remaining 78.5% is influenced
by other factors not examined in this study.

Keywords: Subjective Wellbeing, Emotional Intelligence, Psychological Flexibility,
ASN Health Worker

X

https://lib.mercubuana.ac.id



DAFTAR ISI

HALAMAN JUDUL vl
HALAMAN PERNYATAAN KARYA SENDIRI .....cuuiovininruinrensensanssensessacsenan ii
HALAMAN PENGESAHAN .....uconinntinticeissicssissssssicssissssssessssssssssssssssssssssssssssssss iii
KATA PENGANTAR . ...uiiiiiiiricsnisisssicssicsessstsssissssssessssssssssessssssssssssssssssssssssssssssss iv

HALAMAN PERNYATAAN PERSETUJUAN PUBLIKASI TUGAS AKHIR
UNTUK KEPENTINGAN AKADEMIS vii
ABSTRAK uciiiicirininnineisinssisssisesssisssssssssissssssssssssssssssssssssssssssssssssssssssssssssssssses viii
ABSTRACT ..uuoiiniiiinensnicsensnsssisssisssssissssssssssesssssssssssssssssssssssssssssssssssssssssssssssssssss ix
DAFTAR ISLuucuiiiiniiiinnninsnnsenssnsssnssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssasssssss X
DAFTAR TABEL ... Xiii
DAFTAR GAMBAR XV
DAFTAR LAMPIRAN ...uciiitiieicnistecssnsesssissssssesssissssssesssissssssssssssssssssssssssssssssses Xvi
BAB I PENDAHULUAN .....ciiviiinuininsaisssnssesssssssssssssassssssssssssssssssssssssssssssssssssassssssss 1
1.1 Latar BelaKang .........cocoooiiiiiiiiiii e 1
1.2. Rumusan Masalah ........cc.coooiiiiiiiiiiiicee e 11
1.3, Tujuan Penelitian..........cccoooiieeiiiiiniiiieeiie et 11
1.4. Manfaat Penelitian..........cccooiiiiiiiiiiiiiicee e 12
1.4.1. Manfaat TEOTILIS ....cccueeriieiiieiieeieeie et 12
1.4.2. Manfaat Praktis ......cccooiiiiiiiiiiieeecee e 12
BAB II TINJAUAN PUSTAKA.....ccovtiiitiieisensnisssissesssesssissssssessssssssssssssssssssssssane 13
2.1, Subjective Well-Being ...........ccccuueeeueeeiiieeiiieeiieeeiieeeee e saeeesaeeessee s 13
2.1.1. Definisi Subjective Well-Being..............cccccocceeeverouenienciniinenieneeseenes 13
2.1.2. Dimensi Subjective Well-Being ..............cccocueveeveroieniencinienenieneeneennes 15
2.1.3. Faktor-Faktor Subjective Well-Being .............ccceeveeevcueeeceeeeiieencneeennnnn 16
2.2. Emotional INtlliGeNCe ............ccuueecuiieciieecieeeeieeeee et 17
2.2.1. Definisi Emotional Intelligence .................cccuvuevvueeceenceeeceeeieenieaenannn, 17
2.2.2. Dimensi Emotional Intelligence.................cccueuevvueecienceneceesienieeeanne, 18
2.2.3. Faktor-Faktor Emotional Intelligence................cccoueeevueeeveeencenencrenannnnnn. 19
2.3. Psychological FIexibility ...........cccoouieivuiieciieeiiieeiieeecie e eeveeesiee e 19

X

https://lib.mercubuana.ac.id



2.3.1. Definisi Psychological FIexibility ............cccccoueiemvuemvieneeaieenieeieaeeanens
2.3.2. Faktor Psychological FIexibility .............ccccooeeeieiiieeciienieeieeiieeveeeeenens

2.4. Penelitian Terdahulu ..o
2.5. Dinamika Penelitian .........coceeiuieriiiiiieniieiieie e
2.6. Kerangka Penelitian ............ccooieriieriieiiieiieeieeiteeee et
2.7. Hipotesis Penelitian...........cccceevuieriieiiiiiiieiiecie ettt
BAB III METODE PENELITTIAN ....coivininreniinsinsnnssensscsssnssesssnsssssssssassssssssssssssans

3.1. Desain Penelitian..........cccooiiiiiiiiiiiiiieie e
3.2. Populasi dan Sampel Penelitian ............cccoceeviieiienieiiiieieeiceee e
32,1, POPULAST .ottt
3.2.20 SAMPEL...eiiiiiiiiiie e e
3.2.3. Teknik SAmPIINg .....ccoeeiiriiniiiiinieeeeeeee et
3.3. Definisi Operasional............cccccieriieiiiieniieeiiieiieere et eae e ee
3.3.1. Subjective Well-Being ..........ccc.cccoeeeieieiiiieniieenieeeeieeeeieesiveeseeesvee e
3.3.2. Emotional INtelligence .................cccouceeiuiiieaiieiiienieeeeee e
3.3.3. Psychological FIexibility...........cccccccouvieioiiiiiiiiiiiiesieeeee e
3.4. Instrumen Penelitian..........coccovieiieiiiiienieieiiecee et
3.4.1. Skala Subjective Well-Being.............ccccccoueeieeeeniieeiieeeiieeeiieeeeieesnveeens
3.4.2. Skala Emotional INtelligence .................cocoeeeeeencueeesiueeeiieeniieeeiieenneeens
3.4.3. Skala Psychological FIexibility............ccccccoveviriiinoeininiiiniiienieneeeene
3.5, Uji PUOU/TIY OUL ..ottt
3.5.1. Hasil Uji Validitas.......ccccveeriiiieiiieiieeeciee et
3.5.20 Relabilitas....oouueiiiiiiiiiiieiceieeee e

3.6.3. Uji Tambahan ........cccocviiiiiiiiiiieeieeeee e
BAB IV HASIL DAN PEMBAHASAN

5.1. Gambaran Umum Subjek ........cccociiiiiiiiiiiiiiiieeieeeeee e
4.2. Hasil Analisis Deskriptif dan Kategorisasi .......cccceccveeevveeeiieeecieeeiieeeiieeene
4.2.1. Hasil Kategorisasi Skor Variabel Penelitian ...........cccceeevveeveennieennenn.

4.3. Analisis Inferensial.........ooooiiiiiiiiiiiii

X1

https://lib.mercubuana.ac.id



4.3.1. Hasil Uji Asumsi KIasiK........cccocoveriiiiiiiniiiiiiiiecieeeeeee e 59

4.3.2. UjJi HIPOTESIS..cuuiieirieiieeieeiieeiiteite ettt ete et ste et eireesee e eseesaaeessee e 63
4.3.3. Uji Tambahan ...........cccviiiiiiiiiiiieciie et 69

4.4, Pembahasan ..........ccccueiiiiiiiiiieie e 71
BAB V KESIMPULAN DAN SARAN .79
5.1, KeSIMPUIAN.....ccciiiiiiieiiiie ettt et aee e es 79
5.2. Keterbatasan Penelitian ...........ccoeoeeiiiiiiiiiiiiiieeiee e 79
5.3 SATAN ..ttt et e s 79
5.3.1. SAran TEOTIS ...ecuverveeriieiieriieteete sttt ettt et et 80
5.3.2. Saran PraktiS.......coiieririiiieiieiesecee e 80
DAFTAR PUSTAKA 81
LAMPIRAN . ..cciiriiiinnninensisssisssssnsssssssssssssssssssssssssssssssssssssssssssssssssssssssssassssssssssssssass 88

Xii

https://lib.mercubuana.ac.id



DAFTAR TABEL

Tabel 2.1 Penelitian Terdahulu..........coccoiiiiiiiiiii e 22
Tabel 3.1 Populasi PUSKESMAS .........c.ccoiiiiiiiiiiiiieie e 35
Tabel 3.2 Penentuan Sampel..........ccceeviiiiiiiniieiiieiiecieee et 38
Tabel 3.3 Blueprint Skala SPANE .........ccooiiiiieieeeee e 40
Tabel 3.4 Skoring Skala SPANE .......c.ccooiiiiiieeeeeeeee e 41
Tabel 3.5 Blueprint Skala AES ........c.ooooiiiiiiieee e 41
Tabel 3.6 Skoring Skala AES ........ooouiiiiiiieeceee e 42
Tabel 3.7 Blueprint Skala PFQ ........cooiiiiiiie e 43
Tabel 3.8 Skoring Skala PFQ......ccccooiiiiiiiiiiiiiceeeeee e 44
Tabel 3.9 Kriteria Goodness Of Fil...........coooceeeeeecieeiieniieeiieeieeiieesieeiee e enseesneens 45
Tabel 3.10 Hasil Uji Validitas........ccceeririiiienieeiierie ettt ese e ens 45
Tabel 3.11 Hasil Item Subjective Well-Being ..............cocoevevveeneenenciniecneniineeneeene 46
Tabel 3.12 Hasil Item Emotional Intelligence ................ccoooeevoieieiniieiianieieennenn, 47
Tabel 3.13 Hasil Tabel Psychological FIexibility ............cccooeeviecienciieiienieesieennens 48
Tabel 3.14 Hasil Uji Relabilitas.........ccccoeeieriiiiiiiiriiiiienieciceeie e 49
Tabel 4.1 Data Demografi UsIa .......c.coceeviriiiiiiniiiinicniecenecse et 53
Tabel 4.2 Data Demografi Jumlah Anak...........ccccooiiiiniinniniiccccee, 54
Tabel 4.3 Data Demografi Profesi ........ccceeeiiiieiiiieiiiecieceeceeee e 54
Tabel 4.4 Data Demografi Pendidikan Terakhir............ccccoeoieviiiiiiiiiiniiiiieeeeee 55
Tabel 4.5 Analisis DesKriptif.........ccoceiiiriiiiniiiiieeeee e 55
Tabel 4.6 Rumus Kategorisasi HIpOtetik ..........coceeveriiniininiiniiinicicicnccceeen 56
Tabel 4.7 Hasil Kategorisasi Subjective Well-Being............ccccoeevueeeevueeecveeneeeencreeens 56
Tabel 4.8 Hasil Kategorisasi Emotional Intelligence................cccceevveeecueeneveencnnnn. 57
Tabel 4.9 Hasil Kategorisasi Psychological Flexibility ............ccccccccovvevenvucnceennnnne. 57
Tabel 4.10 Mean Subjective Well-Being, Emotional Intelligence dan Psychological

) A 12 117 SRR 57
Tabel 4.11 Hasil Uji NOrmalitas .......c.cccocuieeiiieeiiieeiiie e eee e svee e svee e 59

Tabel 4.12 Hasil Uji Linearitas Subjective Well-Being dan Emotional Intelligence . 60
Tabel 4.13 Hasil Uji Linearitas Subjective Well-Being dan Psychological Flexibility

xiil

https://lib.mercubuana.ac.id



Tabel 4.14 Hasil HeteroskedastiSitas ...........cceovereerierienienienieneeieeeesieeieeee e 61
Tabel 4.15 Hasil Multikolinearitas. ...........ccceeiereerieniinienienieneeeeeeneeie e 62
Tabel 4.16 Hasil Uji Regresi Linear Berganda Emotional Intelligence, Psychological
Flexibility dan Subjective Well-Being ............ccuueevuieecueeeeiieecieeeeieeeieeesreeeevee e 63
Tabel 4.17 Emotional Intelligence terhadap Subjective Well-Being ......................... 64
Tabel 4.18 Hasil Uji Koefisien Determinasi Emotional Intelligence dan Subjective
WEII-BOING .......ccceeeeeereeeeiee e eeee et ettt e e e st e e s ata e e abeeesbeeasseeensaeesnsaaesnsaeensseeennnes 64
Tabel 4.19 Hasil Uji T Psychological Flexibility terhadap Subjective Well-Being ... 65
Tabel 4.20 Hasil Uji Koefisien Determinasi Psychological Flexibility dan Subjective

WEII-BOING .......ooeueeeeeiieeeee ettt s e et e et e e abeeatbeeensaeesnseeesnaneenaneeenanes 65
Tabel 4.21 Hasil Uji F Emotional Intelligence, Psyhological Flexibility dan
SUDJECHiVE WEll-BEOING .......ccueeeieieiiiiiiiiiiieieeeeeeett ettt 66
Tabel 4.22 Hasil Uji Koefisien Determinasi Emotional Intelligence, Psychological
Flexibility dan Subjective Well-Being .............cccccueeueecueecieeiiieiiieeeeesieeseeenseensveenees 66
Tabel 4.23 Hasil Matriks Korelasi Antar Dimensi.........cccceeeueeriiiiiieniienienieeieeeee 67
Tabel 4.24 Tingkat KOTelasi.......cccueeiuiiiiiiiiieieeieecie e 67
Tabel 4.25 Hasil Uji Analisis Varian (Anova) Satu Arah pada Usia..........c.ccceeun...n. 69
Tabel 4.26 Hasil Uji Analisis Varian (Anova) Satu Arah pada Jumlah Anak........... 69
Tabel 4.27 Hasil Uji Analisis Varian (Anova) Satu Arah pada Profesi..................... 70
Tabel 4.28 Hasil Uji Analisis Varian (Anova) Satu Arah pada Pendidikan.............. 70
Xiv

https://lib.mercubuana.ac.id



DAFTAR GAMBAR

Gambar 2.1 Kerangka BerpiKir.........cccoooiiiiiiiiieiiiecciecceeee e

XV

https://lib.mercubuana.ac.id



DAFTAR LAMPIRAN

Lampiran 1 Alat UKUT .......ooooiiiiiiie ettt e e e eeeaee e 89
Lampiran 2 Hasil Expert Judgement Psychological Flexibility (Ibu Merly Erlina, Psi,
IMLST, MLELSY) ettt et 92
Lampiran 3 Kuesioner Penelitian...........cccccoevieriieniieniienieeieeeeee e 101
Lampiran 4 Hasil Olah Data Penelitian ............cccccoeviieeiiieeiiiecieecee e 110
Lampiran 5 Surat Izin Penelitian (Dinas Kesehatan)...........ccccoeeveeviiiienciieenciieeenee. 125
Lampiran 6 Uji Etik KPIN ......coooiiiiiiiiiiie et 127
Lampiran 7 Poster dan Google Form Kuesioner............ccceeevvevieeriieniieniieieesreennen. 128
Lampiran 8 Hasil TUIMItIN.........ccoiiiiiiiieiiieeciee e e 129
XVi

https://lib.mercubuana.ac.id





