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ABSTRAK 

 
Nama    : Avril Ratna Anjely 

NIM    : 46121010120 

Program Studi   : Psikologi 

Judul Laporan Skripsi : Pengaruh Emotional Intelligence dan Psychological 

Flexibility terhadap Subjective Well-Being Pada ASN 

Tenaga Kesehatan Wanita Di Puskesmas Kota 

Tangerang 

Pembimbing   : Dr. Dearly, M.Psi., Psikolog. 

 

Penelitian ini bertujuan untuk mengetahui pengaruh emotional intelligence dan 
psychological flexibility terhadap subjective well-being pada ASN tenaga kesehatan 
wanita Di Puskesmas Kota Tangerang. Pendekatan penelitian ini menggunakan 
pendekatan kuantitatif dengan metode korelasional yang dilakukan pada 144 subjek 
yang diperoleh melalui teknik accidental sampling. Alat ukur yang digunakan 
SPANE (The Scale of Positive and Negative Experience), AES (Assessing 
Emotional Scale) dan PFQ (Psychological Flexibility Questionnaire). Teknik analisa 
data yang digunakan dalam penelitian ini adalah regresi linear berganda dengan 
bantuan aplikasi Statistical Package for the Social Science (SPSS) versi 22. Hasil 
penelitian ini menunjukkan bahwa terdapat pengaruh signifikan secara positif pada 
variabel emotional intelligence dan psychological flexibility terhadap variabel 
subjective well-being, baik secara parsial maupun secara simultan. Emotional 
intelligence berkontribusi terhadap variabel subjective well-being sebesar 9.4%. 
Psychological flexibility berkontribusi terhadap variabel subjective well-being 
sebesar 2.1%. Secara simultan, emotional intelligence dan psychological flexibility 
berkontribusi terhadap subjective well-being sebesar 21.5% dan sisanya 78,5% 
dipengaruhi oleh faktor lain yang tidak diteliti dalam penelitian ini.  
 
Kata Kunci: Subjective Well-being, Emotional Intelligence, Psychological 
Flexibility, ASN Tenaga Kesehatan 
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ABSTRACT 

 
Name   :  Avril Ratna Anjely 

NIM   :  46121010120 

Study Program :  Psychology 

Thesis Report Title  : The Effect of Emotional Intelligence and Psychological 

Flexibility on Subjective Well-Being in ASN Health Workers in 

Tangerang City Health Center. 

Counsellor  : Dr. Dearly, M.Psi., Psikolog 

 
 
This study aims to determine the effect of emotional intelligence and psychological 
flexibility on subjective well-being in ASN female health workers at the Tangerang 
City Health Center. This research approach uses a quantitative approach with a 
correlational method carried out on 144 subjects obtained through accidental 
sampling techniques. The measuring instruments used are SPANE (The Scale of 
Positive and Negative Experience), AES (Assessing Emotional Scale) and PFQ 
(Psychological Flexibility Questionnaire). The data analysis technique used in this 
study is multiple linear regression with the help of the Statistical Package for the 
Social Science (SPSS) version 22 application. The results of this study indicate that 
there is a significant positive influence on the emotional intelligence and psychological 
flexibility variables on the subjective well-being variable, both partially and 
simultaneously. Emotional intelligence contributes to the subjective well-being 
variable by 9.4%. Psychological flexibility contributes to the subjective well-being 
variable by 2.1%. Simultaneously, emotional intelligence and psychological flexibility 
contribute to subjective well-being by 21.5% and the remaining 78.5% is influenced 
by other factors not examined in this study.  
 
Keywords: Subjective Wellbeing, Emotional Intelligence, Psychological Flexibility, 
ASN Health Worker 
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