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ABSTRAK

Nama : Liviana

NIM : 46120120007

Program Studi : Psikologi

Judul Skripsi : Peran Resiliensi Sebagai Moderator Antara Adverse

Childhood Experiences dan Regulasi Emosi Generasi Z di Jakarta

Pembimbing : Dr. Dearly, M.Psi, Psi

Generasi Z tumbuh dalam era globalisasi dan teknologi yang pesat, yang
memengaruhi kesejahteraan psikologis mereka, termasuk kemampuan dalam
regulasi emosi. Meskipun dianggap tangguh, banyak individu dalam kelompok ini
menghadapi tantangan emosional akibat pengalaman masa kecil yang merugikan
(ACEs), yang dapat memengaruhi perkembangan emosional dan psikologis
mereka. Penelitian ini bertujuan untuk mengetahui peran Resiliensi sebagai
moderator antara Adverse Childhood Experiences dan Regulasi Emosi pada
Generasi Z di Jakarta. Melalui teknik purposive sampling, diperoleh sebanyak 227
responden Generasi Z. Alat ukur yang digunakan adalah WHO ACE-IQ, DERS-
SF, dan CD-RISC. Data dianalisis menggunakan Moderated Regression Analysis
(MRA). Hasil penelitian menunjukkan Resiliensi memoderasi dengan melemahkan
efek negatif Adverse Childhood Experiences terhadap Regulasi Emosi.

Kata Kunci : Regulasi Emosi, Adverse Childhood Experiences, Resiliensi,
Generasi Z
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ABSTRACT

Name : Liviana

NIM : 46120120007

Study Program : Psikologi

Thesis Title : The Role of Resilience As Moderator Between

Adverse Childhood Experiences And Emotion Regulation In Generation Z In
Jakarta

Counsellor : Dr. Dearly, M.Psi, Psi

Generation Z is growing up in an era of rapid globalization and technology, which
affects their psychological well-being, including their emotion regulation skills.
Although considered resilient, many individuals in this group face emotional
challenges due to adverse childhood experiences (ACEs), which can affect their
emotional and psychological development. This study aims to determine the role of
Resilience as a moderator between Adverse Childhood Experiences and Emotion
Regulation in Generation Z in Jakarta. Through purposive sampling technique, 227
Generation Z respondents were obtained. The measuring instruments used were
WHO ACE-IQ, DERS-SF, and CD-RISC. Data were analyzed using Moderated
Regression Analysis (MRA). The results showed that Resilience moderates by
weakening the negative effects of Adverse Childhood Experiences on Emotion
Regulation.

Keywords: Emotion Regulation, Adverse Childhood Experiences, Resilience,
Generation Z

viii

https://lib.mercubuana.ac.id



DAFTAR ISI

HALAMAN JUDUL ...ooiii st e e I
HALAMAN PERNYATAAN KARYA SENDIRI .....ccocooiiiiiieec e I
HALAMAN PENGESAHAN ......cooiieeee et i
KATA PENGANTAR ..ottt iv
HALAMAN PERNYATAAN PERSETUJUAN PUBLIKASI TUGAS AKHIR
UNTUK KEPENTINGAN AKADEMIS ......cc.oooiiiec e Vi
ABSTRAK ..ottt vii
ABSTRACT ..ottt sttt sttt re e viii
DAFTAR ISL...oc ettt sne e e snae e nnree e iX
DAFTAR TABEL ...ttt e e Xii
DAFTAR GAMBAR ..ottt Xiv
DAFTAR LAMPIRAN ..ottt XV
BAB | PENDAHULUAN ... ...t 1
1.1 Latar Belakang ........cccoieieriiieiieiesieeiee s 1
1.2 Perumusan Masalah...........cccoiiiiiiiiiiiiee s 6
1.3 TUJUAN PENEIITIAN......c..iiieiiicic e 7
1.4 Manfaat Penelitian.........cccocvooeiieiieece e 7
1.4.1 Manfaat TEOITIS. ......ecveiieeeeies e 7
1.4.2 Manfaat PrakiiS.......cccvieiiiiiiiieieiee s 7
BAB 1 KAJIAN PUSTAKA ...ttt 9
2.1 REQUIAST EMOSI ..ottt 9
2.1.1 Definisi Regulasi EMOSI .........ccccuiiiiiiiiiiese e 9
2.1.2 Dimensi Regulasi EMOSI .........cocveiiiiiiiciic e 9
2.1.3 Faktor-faktor Yang Memengaruhi Regulasi Emosi............c.cccvevveene. 11
2.2 Adverse Childhood EXPEIIENCES .........cccviieierierierienieseseeee e 11
2.2.1 Definisi Adverse Childnood EXPerienCes.........c.ccocueeeieerenenenennnnnns 11
2.2.2 Aspek-aspek Adverse Childhood EXperiences.........ccccoevvviivevinnne 12
2.2.3 Karakteristik Adverse Childhood EXperiences..........ccccovevveiivveiinnnn 14
2.2.4 Dampak Adverse Childnhood EXPEeriences..........ccocuvvevverenienenennninns 15
A B = | 1= ] OSSR 17
2.3.1 Definisi RESHIENSI......ccoiiiiiiieiiee e 17
iX

https://lib.mercubuana.ac.id



2.3.2 ASpek-aspek RESIHHIENSI.........cciiiiiiieieee e 17

2.3.3 Faktor-faktor RESHIENST .......cccevieiiiiesiee e 18
2.3 GENEIAST Z ..ottt bbbt 19
2.3.1 DefiniSi GENEIAST Z......coueiviiiiiiiiiiiiesieie e 19
2.3.2 KaraKteriStik GENEraSh Z........ccoceiiiieneee et 20
2.4 Penelitian TerdahulU..........ccooveiiiiie e 21
2.5 Dinamika Penelitian .........ccooiiiiiiiiiiineee e 32
2.6 Kerangka Berpikir ..........cccoeiieiiiieiieie e 35
2.7 HIPOTESIS ...ttt 36
BAB 111 METODE PENELITIAN ....ooii e 37
3.1 Desain Penelitian .......cccooviveiiiiiiiieieeie e e 37
3.2 Populasi dan SAMPEI ........ccveiiiiiiie e 37
B2 L POPUIBST .. 37
3.2.2 SAMPEL . 38
3.3 Definisi OPerasional...........cccccveiiiieiieie i 38
3.3.1 ReQUIAST EMOSI .....ccivviiiciiecieee ettt 38
3.3.2 Adverse Childhood EXPErIENCES ........ccooeriririiieieieie e 39
KRG G o (=TS 1 1T 0 1SS 40
3.4 Instrumen Penelitian...........c.ooveiiii i 40

3.4.1 Difficulties in Emotion Regulation Scale Short Form (DERS-SF)....40
3.4.2 Adverse Childhood Experiences International Questionnaire (ACE-1Q)

..................................................................................................................... 42
3.4.3 Connor-Davidson Resilience Scale (CD-RISC)........ccccocvviiiiniinnnins 45
3.5 Validitas dan Reliabilitas Data ...........ccccoeiieiiiiniiee e 46
35,1 UJE Valditas......ccovieiieiieccee ettt 46
3.5.1.1 Validitas Item Variabel Regulasi EMOSI..........cccccooviireniieninnnnns 48
3.5.1.2 Validitas Item Variabel Advese Childhood Experiences ................ 49
3.5.1.3 Validitas Item Variabel ReSIHENSI .........cooiiiiiiiiiiiiie e 51
3.5.2 Uji RelIabilitas .......ccovveiiiiiiecie et 52
3.6 Analisis Data yang Digunakan ...........ccccoererenenininineeese e 52
3.6.1 ANalisis DeSKITPLIT.......cceiiiiiieieiee e 52
3.6.2 Analisis Inferensial ............cccoooiiiiiiiii e 52

https://lib.mercubuana.ac.id



BAB IV PEMBAHASAN. ..o 56

4.1 Gambaran Data Penelitian..........cocovieiiiiiiieiiie e 56
4.2 Profil RESPONUEN ......ocivviiicii et 56
4.2.1 Profil Responden Berdasarkan Jenis Kelamin............c.ccccocoevveinennnnn, 56

4.2.2 Profil Responden Berdasarkan USIa ..........ccccooviieieieicnencneicnins 56
4.2.3 Profil Responden Berdasarkan Status Pernikahan.................cc.ccoeeee. 57
4.2.4 Profil Responden Berdasarkan Pendidikan Terakhir.............c............ 57
4.2.5 Profil Responden Berdasarkan Pekerjaan............cccccevvvervevieivesinennenn 58
4.2.6 Profil Responden Berdasarkan Domisili ..........ccccooeveiininciininnnnns 58

4.3 ANalisa DeSKIIPLIT........c.ocviiiiiiiee e 59
4.3.1 Kategorisasi Variabel Penelitian..........c.ccccoooevoiiiiveiieie e 59

4.4 Uji ASUMSE KIASIK .....cvviiiciicieee e 63
A4.4. 1 UJi NOIMAITTAS ..ot 63
4.4.2 UJi LINBAMEAS ...cvvivvieeieiii sttt 65
4.4.3 Uji MUltiKOIINEAritas.........cccevveiieiircie e 67
4.4.4 Uji HeterosKedastiSitas ..........ccccvvevverieiieeiieeie e 67

4.5 UJI HIPOTESIS ..ottt 68
4.5.1 Uji Moderated Analysis Regression (MRA) ......ccccceveviienenieniennnnns 68
4.5.2 Uji Korelasi Antar DIMENST .........coiiiiiiiiiiiiiiieeeee e 73
4.5.3 Uji Beda DemografiS.........cccecviieiiiiiiiece e 78

4.6 PEMDANGSAN .....ocviiiieiiiiee e 80
BAB V KESIMPULAN DAN SARAN ..ot 86
5.1 KESIMPUIAN ...t 86
5.2 Keterbatasan Penelitian ...........cccoiiiiiiie i 86
5.3 SANAN ...t 87
5.3.1 SAraN TEOMTIS....eeitieieirieeieeiestie st ee e se et nae e eeenee e 87

5.3.2 SAraN PrakKLiS ......ccveieiieiie e e et 87
DAFTAR PUSTAKA ..ottt 89
LAMPIRAN ..ottt sttt e s et e e e neesbentenreene e 96

Xi

https://lib.mercubuana.ac.id



DAFTAR TABEL

Tabel 2. 1 Penelitian Terdahulu ...........cccooiiiiiieni e 21
Tabel 3. 1 BIUEPIINt DERS-SF ......ccoiiiiiceeee e 41
Tabel 3. 2 Blueprint WHO ACE-1Q .....oooiiieiieee e 42
Tabel 3. 3 BIUeprint CD-RISC ..o 46
Tabel 3. 4 Kriteria Goodness Of Fit.........ccoouveiiiinineiisisissee e 47
Tabel 3. 5 Hasil Uji Goodness OF Fit .........cccooiviiiniieiieeseee e 47
Tabel 3. 6 Hasil Validitas Item Regulasi EMOSI ..........ccccoovieeriiiniieiesieseeins 48
Tabel 3. 7 Hasil Validitas Item ACES........cccccoiiriniiiie e 49
Tabel 3. 8 Hasil Validitas Item ReSIlIeNSi..........cccooiiiiiiiiiinieieeese s 51
Tabel 3. 9 Hasil Uji Reliabilitas...........ccooveviiieiii e 52
Tabel 4. 1 Profil Responden Berdasarkan Jenis Kelamin............cccoccovcvvieieennns 56
Tabel 4. 2 Profil Responden Berdasarkan USia ...........ccccccevveveiiieiiencsicieen 56
Tabel 4. 3 Profil Responden Berdasarkan Status Pernikahan.................c........... 57
Tabel 4. 4 Profil Responden Berdasarkan Pendidikan Terakhir.............ccccccc..... 57
Tabel 4. 5 Profil Responden Berdasarkan Pekerjaan ...........ccccooeveieiiniiinnnnnns 58
Tabel 4. 6 Profil Responden Berdasarkan Domisili..........c.ccccoeevivviiienvncinnnne 58
Tabel 4. 7 Hasil Analisa DeSKriptif.........ccccocooieiiiie i 59
Tabel 4. 8 Acuan KategOriSaSI ........cueiveieiieiieeie et 60
Tabel 4. 9 Hasil Kategorisasi Variabel ...........ccoccoveiiieiieiiiiece e 60
Tabel 4. 10 Mean Variabel Berdasarkan Demografis..........c.ccooevvrencicninnninns 61
Tabel 4. 11 Hasil Uji Multikolinearitas...........c.cccoovveiieieiieiiece e 67
Tabel 4. 12 Hasil Uji HeteroskedastiSitas ..........cccveivveieiieieeie e 67

Tabel 4. 13 Hasil Uji Koefisien Determinan Adverse Childhood Experiences dan
REQUIAST EMOST ... 68

Tabel 4. 14 Hasil Uji Regresi Linear Adverse Childhood Experiences dan Regulasi

EIMOST . e e e 68

Tabel 4. 15 Hasil Uji Koefisien Determinan Resiliensi dan Regulasi Emosi..... 69

Tabel 4. 16 Hasil Uji Regresi Linear Resiliensi dan Regulasi Emosi................. 69

Tabel 4. 17 Hasil Analisis Regresi MOUEraSi.........cccccvvvevveiieiiieiie e 71
Xii

https://lib.mercubuana.ac.id



Tabel 4. 18 Hasil Korelasi Antar Dimensi Adverse Childhood Experiences dan
REGUIAST EMOST ..ottt st s
Tabel 4. 19 Hasil Kolerasi Antar Dimensi Resiliensi dan Regulasi Emosi ........
Tabel 4. 20 Hasil Uji Beda Berdasarkan Demografis...........cccccoveviveviviiicieennns

Xiii

https://lib.mercubuana.ac.id



Gambar 2.
Gambar 3.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.

DAFTAR GAMBAR

1 Kerangka BerpiKir.........ccccoooiiiiiiiiiiiiiceicec e 36
1 HAaSH GFPOWET ... 38
1 Normal Boxplot Adverse Childhood Experiences..................... 63
2 Normal Q.Q Plot Adverse Childhood Experiences ................... 64
3 Normal Boxplot ReSIIENSI ..o 64
4 Normal Q.Q Plot ReSIHIENSI .....cceevvveiiiiiiicieccee e, 64
5 Normal Boxplot Regulasi EMOSI ..........cccccoovveivevieiieieeic e, 65
6 Normal Q.Q Plot Regulasi EMOSI .........ccoccvvvveiievviieneee e 65
7 Linearitas Adverse Childhood Experiences..........c.ccccvovvvennnnn. 66
8 Linearitas ReSIHIENSI .........coeveiiiiiiieicceee e 66
9 Grafik MOUEIASH .....c.veiviiiieiieieiesie et 70
10 Grafik InterakSi MOUEIaSH .....cc.veveiverieeieiieneee e 73

Xiv

https://lib.mercubuana.ac.id



DAFTAR LAMPIRAN

Lampiran 1 Hasil Review Proposal Tugas AKNIr ... 97

Lampiran 2 Uji EtIK KPIN ......oooiiccc e 99

Lampiran 3 KUBSIONET .......cveiiiiieitiiii e 100

Lampiran 4 Hasil Olah Data Penelitian ...........cccoooeveiiiiniiiiieieec e 107

Lampiran 5 Hasil Uji PlagiariSme.........ccccovevviieiieic e 119
XV

https://lib.mercubuana.ac.id





