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ABSTRAK 

Penelitian ini bertujuan untuk menganalisis pengaruh beban kerja, stres kerja, dan 

kompetensi terhadap turnover intention karyawan PT Daehan Global cabang 

Sukabumi. Populasi dalam penelitian ini terdiri dari 856 karyawan non-sewing di 

PT Daehan Global cabang Sukabumi, dengan sampel penelitian sebanyak 273 

karyawan yang dipilih menggunakan teknik purposive Sampling. Data 

dikumpulkan melalui survei menggunakan kuesioner sebagai instrumen penelitian. 

Metode analisis data menggunakan Structural Equation Model-Partial Least 

Square (SEM-PLS). Hasil penelitian menyatakan bahwa beban kerja dan stres kerja 

berpengaruh positif signifikan terhadap turnover intention, sedangkan kompetensi 

memiliki pengaruh negatif signifikan terhadap turnover intention. 

 

 

 

Kata Kunci : Beban Kerja, Stres Kerja, Kompetensi, Turnover Intention, Sumber 

Daya Manusia. 
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ABSTRACT 

 

This study aims to analyze the effect of workload, job stress, and competence on the 

turnover intention of employees at PT Daehan Global, Sukabumi branch. The 

population in this study consists of 856 non-sewing employees at PT Daehan 

Global, Sukabumi branch, with a sample of 273 employees selected using purposive 

sampling technique. Data were collected through a survey using a questionnaire as 

the research instrument. The data analysis method used is Structural Equation 

Model Partial Least Squares (SEM-PLS). The results of the study indicate that 

workload and job stress have a significant positive effect on turnover intention, 

while competence has a significant negative effect on turnover intention. 

 

 

Keywords: Workload, Job Stress, Competence, Turnover Intention, Human 

Resources. 
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