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ABSTRACT 

THE EFFECT OF IMPLEMENTATION E-FILING SYSTEM, 
UNDERSTANDING OF TAX REGULATION AND AWARENESS OF 
TAXPAYERS TOWARDS INDIVIDUAL TAXPAYER COMPLIANCE 

(Empirical Study of PT. Inti Indah Group Employees) 
 

 The purpose of this research is determined the effect of implementation 
e-filing system, understanding of tax regulation and awareness of taxpayers on 
tax compliance. This research used a primary data which was collected from 
questionnaires that was spread among individuals. The population of this 
research is the employees of company PT. Inti Indah Group, West Jakarta. 

The research data collection technique was carried out by distributing 
questionnaires. The questionnaire was distributed to 100 respondents. 
Organize the data by using Validity Test, Reliability Test, Classical 
Assumption Test, Hypothesis Test and Multiple Linear Analysis. 

The result of this research shows that : (1) Implementation e-filing 
system has a positive effect on taxpayer compliance; (2) Understanding of tax 
regulation do not effect on tax compliance; (3) awareness of taxpayers do not 
effect on tax compliance. 

Keywords: E-filing, Understanding of Tax Regulation, Awareness Taxpayers, 
Taxpayers Compliance. 
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ABSTRAK 

PENGARUH PENERAPAN E-FILING, PEMAHAMAN PERATURAN 
PERPAJAKAN, DAN KESADARAN WAJIB PAJAK TERHADAP 

KEPATUHAN WAJIB PAJAK ORANG PRIBADI (Studi Empiris Pada 
Karyawan PT. Inti Indah Group) 

 

 Penelitian ini bertujuan untuk mengetahui Pengaruh Penerapan E-
filing, Pemahaman Peraturan Perpajakan dan Kesadaran Wajib Pajak terhadap 
Kepatuhan Wajib Pajak. Penelitian ini menggunakan data berupa data primer 
yang diperoleh dari penyebaran kuesioner. Populasi dalam penelitian ini adalah 
karyawan yang bekerja di PT. Inti Indah Group, Jakarta Barat. 

 Teknik pengumpulan data penelitian ini dilakukan dengan cara 
penyebaran kuesioner. Kuesioner dibagikan kepada 100 responden. 
Pengolahan data dilakukan dengan menggunakan uji validitas, uji reliabilitas, 
uji asumsi klasik, uji hipotesis dan analisis linear berganda. 

Hasil penelitian ini menunjukkan bahwa : (1) Penerapan E-filing 
berpengaruh positif terhadap kepatuhan wajib pajak; (2) Pemahaman peraturan 
perpajakan tidak berpengaruh terhadap kepatuhan wajib pajak; (3) Kesadaran 
Wajib Pajak tidak berpengaruh terhadap kepatuhan wajib pajak. 

Kata Kunci : E-filing, Pemahaman Peraturan Perpajakan, Kesadaran Wajib 
Pajak, Kepatuhan Pajak. 
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