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PENGALAMAN ORANG TUA MENDAMPINGI ANAK USIA DINI                                             

DALAM PEMBELAJARAN DARING 
 

Emmanuel Martino Randhika Putra 

 

Rizki Dawanti 

 

Universitas Mercu Buana 

 

ABSTRAK 

 

 

 

Pandemi Covid 19 yang melanda pada 2020 yang lalu menyebabkan 

beberapa permasalahan baru diantaranya tuntutan peran orang tua dalam 

mendampingi anaknya yang berusia dini dalam proses belajar dengan metode 

daring. Tujuan penelitian ini yaitu berupaya menangkap berbagai persoalan yang 

ada di masyarakat khususnya para orang tua yang bekerja dan memiliki anak usia 

dini. Penelitian dilakukan dengan mewawancarai  orang tua  yang memiliki anak 

usia dini (2 sampai 6 tahun) di daerah cibubur dan bekasi yang mengikuti 

pembelajaran jarak jauh selama pandemi. Penelitian ini menggunakan pendekatan 

fenomenologi dengan teknik wawancara dan observasi pada partisipan sebanyak 3 

(tiga) orang perempuan yang  bekerja, sekaligus berperan menjadi ibu rumah tangga 

yang memiliki  anak usia dini. Hasil penelitian menunjukan bahwa mendampingi 

anak usia dini pembelajaran daring merupakan suatu pengalaman baru bagi orang 

tua yang mana biasanya orang tua hanya mengantarkan anak sekolah lalu sibuk 

dengan urusannya namun keadaan pandemik membuat orang tua harus bekerja 

sekaligus mendampingi anak pembelajaran daring. Dengan mendampingi anak usia 

dini terdapat beberapa kendala yang terjadi seperti keterbatasan media yang ada 

dirumah, kurangnya pemahaman materi oleh orang tua serta tidak bisa mengontrol 

bagaimana tingkah laku dari anak usia dini. Orang tua merasa dengan mendampingi 

anak pembelajaran daring tidaklah mudah dijalani terutama bagi mereka yang juga 

menjadi wanita karir. 

 
Kata Kunci: Pengalaman Orangtua, Anak Usia Dini, Belajar Daring 
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PARENTS' EXPERIENCES WITH EARLY CHILDHOOD 

IN ONLINE LEARNING 

Emmanuel Martino Randhika Putra 

Rizki Dawanti 

Universitas Mercu Buana 

 

ABSTRACT 

The Covid 19 pandemic that hit in 2020 caused several new problems including the 

demands on the role of parents in accompanying their young children in the online 

learning process. The purpose of this research is to try to capture various problems 

that exist in society, especially parents who work and have early childhood. The 

research was conducted by interviewing parents with early childhood (2 to 6 years) 

in the Cibubur and Bekasi areas who participated in distance learning during the 

pandemic. This study used a phenomenological approach with interview and 

observation techniques for 3 (three) women who worked as well as housewives with 

young children. The results of the study show that accompanying early childhood 

learning online is a new experience for parents where usually parents only take their 

children to school and then get busy with their business but the pandemic situation 

makes parents have to work while accompanying children learning online. By 

accompanying early childhood there are several obstacles that occur such as limited 

media at home, lack of understanding of material by parents and being unable to 

control how young children behave. Parents feel that accompanying their children 

in online learning is not easy, especially for those who are also career women. 

 

Key words: Parents Experience, Early Childhood, Online Learning 
  

http://digilib.mercubuana.ac.id/



viii 
 

DAFTAR ISI 

 

HALAMAN PERNYATAAN KARYA SENDIRI ............................................... i 

HALAMAN PENGESAHAN ............................................................................... ii 

KATA PENGANTAR .......................................................................................... ii 

HALAMAN PERNYATAAN PERSETUJUAN PUBLIKASI TUGAS AKHIR 

UNTUK KEPENTINGAN AKADEMIS.............................................................. v 

ABSTRAK ........................................................................................................... vi 

ABSTRACT .......................................................................................................... vii 

DAFTAR ISI ...................................................................................................... viii 

DAFTAR TABEL ................................................................................................ xi 

BAB I .....................................................................................................................1 

PENDAHULUAN ................................................................................................. 1 

1.1 Latar Belakang ............................................................................................. 1 

1.2 Pertanyaan Penelitian ................................................................................... 8 

1.3 Tujuan Penelitian .......................................................................................... 8 

1.4 Manfaat  Penelitian ....................................................................................... 9 

BAB II ..................................................................................................................10 

KAJIAN TEORITIS .............................................................................................10 

2.1 Peran Orang tua ......................................................................................... 10 

2.1.1 Definisi Orang Tua................................................................................ 10 

2.1.2 Peran dan Tanggung Jawab Orang tua .................................................. 11 

2.2 Pembelajaran Daring ................................................................................. 14 

2.2.1 Pengertian Pembelajaran Daring .......................................................... 14 

2.2.2 Karakteristik Pembelajaran Daring ...................................................... 17 

2.2.3 Kelebihan dan Kekurangan Pembelajaran Daring ................................ 18 

2.2.4 Pembelajaran Daring selama Pandemi ................................................. 21 

2.3 Anak Usia Dini .......................................................................................... 23 

2.3.1 Definisi Anak Usia Dini ....................................................................... 23 

2.3.2 Karakteristik Anak Usia Dini ............................................................... 24 

2.4 Pendidikan Anak Anak Usia Dini (PAUD) ............................................... 25 

2.4.1 Definisi Pendidikan Anak Usia Dini .................................................... 25 

http://digilib.mercubuana.ac.id/



ix 
 

2.4.2 Karakteristik Pembelajaran Pendidikan Anak Usia Dini (PAUD) ....... 26 

2.4.3 Kurikulum Pendidikan Anak Usia Dini (PAUD) ................................. 27 

2.5 Pembelajaran Daring untuk Siswa PAUD ................................................ 28 

2.6 Penelitian Terdahulu ................................................................................. 29 
BAB III .................................................................................................................32 
METODE PENELITIAN .....................................................................................32 

3.1 Jenis Penelitian ........................................................................................... 32 

3.2 Subyek Penelitian ....................................................................................... 33 

3.3 Prosedur Penelitian ..................................................................................... 33 

3.4 Panduan Observasi dan Wawancara ........................................................... 34 

3.4.1 Observasi .............................................................................................. 34 

3.4.2 Wawancara ........................................................................................... 34 

3.5 Teknik Pengumpulan Data ......................................................................... 35 

3.5.1 Teknik Wawancara ............................................................................... 35 

3.5.2 Observasi .............................................................................................. 37 

3.6 Teknik Analisis Data .................................................................................. 38 

BAB IV ................................................................................................................40 

HASIL PENELITIAN DAN PEMBAHASAN ...................................................40 

4.1 Pelaksanaan Penelitian .............................................................................. 40 

4.2 Setting Penelitian ....................................................................................... 41 

4.2.1 Setting Penelitian Partisipan I (P1) ....................................................... 41 

4.2.2 Setting Penelitian Partisipan II (P2) ..................................................... 42 

4.2.3 Setting Penelitian Partisipan III (P3) .................................................... 43 

4.3 Gambaran Umum Partisipan dan Fenomena ............................................. 44 

4.3.1 Partisipan 1 (SS) ................................................................................... 45 

4.3.2 Partisipan II (PW) ................................................................................. 46 

4.3.3 Partisipan III (RSD) .............................................................................. 47 

4.4 Hasil Penelitian ......................................................................................... 48 

4.4.1 Analisis Intra Subjek ............................................................................ 48 

4.4.1.1 Partisipan I (SS) ............................................................................... 48 

4.4.1.2 Partisipan II (PW) ............................................................................ 55 

4.4.1.3 Partisipan III (RSD) ......................................................................... 61 

4.4.2 Analisa Inter Subjek ............................................................................. 68 

4.5 Temuan Penelitian ..................................................................................... 73 

http://digilib.mercubuana.ac.id/



x 
 

4.6 Pembahasan ............................................................................................... 76 

BAB V ..................................................................................................................82 

KESIMPULAN DAN SARAN ............................................................................82 

5.1 Kesimpulan ................................................................................................ 82 

5.2  Keterbatasan Penelitian ............................................................................. 83 

5.3 Saran Penelitian ......................................................................................... 84 

DAFTAR PUSTAKA ..........................................................................................85 

LAMPIRAN.........................................................................................................88 

  

http://digilib.mercubuana.ac.id/



xi 
 

DAFTAR TABEL 

  

Tabel 4.1 Identitas dan jadwal partisipan...................................................44 

Tabel 4.2 Data Demografi Partisipan........................................................ 45 

Tabel 4.3 Analisa Inter Subjektif ..............................................................68 

 

http://digilib.mercubuana.ac.id/




