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ABSTRAK

Pada kawasan wisata Kota Tua Jakarta ada banyak komunitas seniman yang masing-masing
dipimpin oleh seorang ketua komunitas. Mereka wajib menerapkan protokol CHSE
(Cleanliness, Health, Safety, Environtment Sustainability) sesuai ketentuan Kementerian
Pariwisata dan Ekonomi Kreatif, sebagaimana hasil Rakornas Parekraf26-27 November 2020
di Bali. Pertanyaannya, apa dan bagaimana cara pendekatan komunikasi kelompok yang
dilakukan oleh para pemimpin pada masing-masing komunitas seniman tersebut agar protokol
CHSE ini dapat diimplementasikan di kawasan wisata Kota Tua Jakarta ? Penelitian jenis
kualitatif ini dilakukan dalam paradigma konstruktivis pada tahun 2024. Menggunakan metode
penelitian studi kasus jenis intrinsik. Sebagai alat analisis digunakan Teori Kontrol Relasional
dan Teori Analisis Interaksi. Data primer digali dengan wawancara mendalam, kuesioner, dan
observasi. Untuk keabsahan data, digunakan teknik triangulasi sumber, metode, dan waktu.
Hasilnya yaitu, diketahui ada dua pendekatan komunikasi kelompok yang digunakan, yaitu
pendekatan komunikasi kelompok peer group dan pendekatan komunikasi kelompok
partisipatif. Pendekatan tersebut umumnya hanya dilakukan secara berkesinambungan oleh
para ketuanya saja dan hanya pada internal komunitas mereka saja. Adapun hambatan
komunikasi yang muncul seperti hambatan perilaku, psikologis, gagap teknologi, kesehatan,
lingkungan, sampai faktor alam. Solusi yang dilakukan yaitu, dengan melakukan brifing,
praktik langsung, himbauan dan dorongan dengan menggunakan teknologi informasi dan
komunikasi melalui aplikasi WhatsApp, sampai pemberian sanksi berupa teguran, skors dan
tidak diberi upah agar jera.

Kata kunci : Komunikasi Kelompok, Komunitas Seniman, CHSE, Kota Tua Jakarta.
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ABSTRACT

In the Kota Tua tourist area of Jakarta, there are many artist communities, each led by a leader.
They are required to implement the CHSE (Cleanliness, Health, Safety, Environmental
Sustainability) protocol according to the Ministry of Tourism and Creative Economy
provisions as a result of the National Coordination Meeting for Creative Economy on
November 26-27, 2020, in Bali. The question is, what and how is the group communication
approach carried out by the leaders of each artist community so that the CHSE protocol can
be implemented in the Old Town tourist area of Jakarta ? This qualitative research was
conducted in a constructivist paradigm in 2024. They are using an intrinsic case study research
method. Relational Control Theory and Interaction Analysis Theory were used as analysis
tools. Primary data were collected through in-depth interviews, questionnaires, and
observations. For data validity, triangulation techniques of sources, methods, and time were
used. The results showed that two approaches to group communication were used: peer group
communication and participatory group communication. This approach is generally only
carried out continuously by the leaders and only within their community. The communication
barriers that arise include behavioral, psychological, technological stuttering, health,
environmental, and natural factors. The solutions are conducting briefings, direct practice,
appeals, and encouragement using information and communication technology through the
WhatsApp application, as well as the imposition of sanctions in the form of warnings and
suspensions and not being given wages to deter them.

Keywords : Group Communication; Artist Community; CHSE; Kota Tua Jakarta
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