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Abstrak

ABSTRAK
Nama : Muhammad Khoirul
NIM 141120010035
Program Studi : Teknik Sipil

Judul Tugas Akhir  : Analisis Tingkat Kepuasan Pejalan Kaki Terhadap Revitalisasi

Trotoar Pada Jalan Puri Kencana, Jakarta Barat
Dosen Pembimbing :Ir. Muhammad Isradi, S.T., M.T., IPM., Ph.D.,

Penelitian ini bertujuan untuk mengatahui Tingkat kepuasan metode yang digunakan
dalam pengumpulan data penelitian ini adalah melalui Teknik penyebaran
kuesioner,dokumentasi, dan observasi langsung di lapangan. Sedangkan untuk
pengolahan data menggunakan SPSS versi 29.0.2.0, Metode Impotance Analysis (IPA),
Customer Satisfaction Index(CSI) dan Level Of Service(LOS).

Dari hasil analisis data dengan metode Importance Performance Analysis (IPA)
menunjukan, factor-faktor yang mempengaruhi tingkat kepuasan dan kepentingan pada
Kuadran I adalah Kebersihan jalur pedestrian, Ketertiban pada jalur pedestrian,
Keamanan untuk pejalan kaki, Tempat Pembuangan Sampah, Penataan Taman,
Penerangan jalur pedestrian. Kuadran II adalah Tersedianya jalur penyandang disabilitas.
Sedangkan kuadran IV faktor yang mempengaruhi yaitu Pemandangan disekitar jalur

pedestrian, Lebar jalur pedestrian, Bangku di jalur pedestrian

Dan untuk hasil analisis Tingkat kepuasan pejalan kaki, nilai CSI adalah 85,45% Dimana
pejalan kaki sangat puas dengan fasilitas yang tersedia di pejalan kaki. Hasil analisis jalan
trotoarr] menggunakan metode LOS menunjukan bahwa mendapatkan kategori A berarti

ruang trotoar sudah sesuai harapan pejalan kaki.

Keywords : Importance Performance Analysis, Customer Satisfaction Index, Level Of

Service, Pedestrian, Pedestrian Revitalizations, Sidewalks.

vi

https://lib.mercubuana.ac.id



Abstract

ABSTRACT
Name :Muhammad Khoirul
NIM 41120010035
Study Program . Civil Engineering
Final Project Title . Analysis of Pedestrian Satisfaction Level for Sidewalk

Revitalization on Jalan Puri Kencana, West Jakarta
Supervisor o Ir. Muhammad Isradi, S.T.,, M. T, IPM., Ph.D

This study aims to determine the level of satisfaction of the method used in collecting data
in this study is through questionnaires, documentation, and direct observation in the field.
Meanwhile, for data processing using SPSS version 29.0.2.0, Importance
Performance,Analysis (IPA), Customer Satisfaction Index (CSI) and Level Of Service
(LOS) methods.

From the results of data analysis using the Importance Performance Analysis (IPA)
method, it shows that the factors that influence the level of satisfaction and importance
in Quadrant I are Cleanliness of pedestrian paths, Orderliness on pedestrian paths, Safety
for pedestrians, Waste Disposal Sites, Park Arrangement, Lighting of pedestrian paths.
Quadrant Il is the availability of paths for people with disabilities. While in quadrant IV
the influencing factors are the View around the pedestrian path, Width of the pedestrian

path, Benches on the pedestrian path.

And for the result of analysis of the level of pedestrian satisfaction, the CSI value is
85,45%, where pedestrians are satisfied with the facilities available on pedestrian. The
result of the analysis of the pavement using the LOS method show that getting category a

means that the trotoar segment is in line with pedestrian expectations.

Keywords : Importance Perfomance Analysis, Customer Satisfaction Index, Level Of

Service, Pedestrians, Pedestrian Revitalizatin,Sidewalk

vil

https://lib.mercubuana.ac.id



Daftar Isi

DAFTAR ISI

HALAMAN JUDUL ..cuuciiiireinensnicsnnsecssicssnssesssesssssssssssssssssssssssssssssssssssssssssssssssssssssssssas i
HALAMAN PERNYATAAN KARYA SENDIRI ii
HALAMAN PENGESAHAN iii
KATA PENGANTAR.....couiiiiiiinicstisseissicssissssssecssssssssssssstssssssssssssssssssssssssssssssssssssssssses iv
ABSTRAK ....couveureerrnecnccnnnnnes vi
ABSTRACT.....covvvinrurnensaenanene vii
DAFTAR ISL.....couevervurnvensuensunene viii
DAFTAR TABEL....cuuiouiiiinineinenssicsnissenssecssissesssesssssssssssssssssssssessssssssssssssssssssssssssssssss xi
DAFTAR GAMBAR ... Xiii
DAFTAR LAMPIRAN xiv
BAB L......cuceuivurnencnennnnee I-1
PENDAHULUAN ..cooiinicrtiiensnicssisesssnsssissesssesssssssssstssssssssssssssssssssssssssssssssssssssssssssssass I-1
1.1  Latar Belakang Masalah...........cccccccieiiiiiiiiieiiecieceeeeeee e I-1
1.2 Identifikasi Masalah...........ccccooiiiiiiiiiiiiie e I-3
1.3 Rumusan Masalah .........ccceooiiiiiiiiiiiiicce e e I-3
1.4 Tujuan Penelitian..........cccoovieiiiieiiiiiieiiecie ettt I-3
1.5  Manfaat Penelitian .........cccccooiiiiiiiiiiiiiiiieeeee e I-3
1.5.1 Manfaat TEOTIHIS ....c.eeeiieiieeieeiieee ettt ettt et I-3
1.5.2 Manfaat PraktiS........coouieiiiiiiiiee e I-4

1.6  Pembatasan Masalah ..........ccocooiiiiiiiiiiiiiiiee e I-4
1.7 Sistematika Penelitian ........c.ccoiiiiiiiiiiiiiiiieeeceeeee e I-4
BAB I1.......covvvvervuinnurnnennnes 11-1
TINJAUAN PUSTAKA 11-1
2.1 ReVITAIISAST cueeiiiiiiieiiieie et II-1
2.2 Fasilitas Jalur Pejalan Kaki........occoveeeiiiieiiiiiieeeeeeeeee e II-1
2.3 TIOCOAT .ttt ettt II-2
2.4 Persyaratan Teknik TTOtOAT ........c.ceoveiviiiiiiieiiieiie ettt II-2
2.5  Tingkat Pelayanan Jalan atau Kinerja Jalan (LOS)........cccccovevvieiciiinieene. I1-3
2.6 Customer Satisfaction Index (CSI) ....cccoeviiieiiiieiiieee e I1-8
2.7 KUESIONET ..ottt ettt ettt sttt et sb et et ebe s I1-10
2.8 Kerangka BerfiKir........ccceiiiiiiiiiiiieiiecie ettt II-11

viii

https://lib.mercubuana.ac.id



Daftar Isi

2.9 Penelitian terdahulU..........coooiiiiiiiiiiiie e II-12
2,10 ReSEAICh GAP ..ot I1-18
BAB Il.......cccovvevvuinvensuencnnene II-1
METODE PENELITIAN 11I-1
3.1  Bagan Alir Penelitian .........ccccoeviiiiieiieiiiieiecceee e 11-1
3.2 Tahapan Persiapan Pendahuluan .............cccocovveeiiiiniiiiciice e I1I-2
3.3 Lokasi Penelitian........cccooiiiiiiiiiiiiieiieieeeeee e 11-2
3.4  Metode Pengumpulan Data..........ccccoevveiiieiiiiniiienieeieeeeeee e 11-2
3.5  Teknik Analisis Data .........cccoceriiiiiiiiniiiiiiieeee e I1-3
3.6 Tahapan ANALISIS .....cccveeiiuieiiiieeiiie et e et e eetee e ee e e reeesbe e e sreeeseaeeensaeesneeeens III-3
3.7 Uji Instrumen Penelitian ...........ccccoooieniiiiniiniiniiiiecenccccece e 111-4
BAB IV.....couvevurcerneennnens Iv-1
ANALISIS DAN PEMBAHASAN ...uciniirininnnictinessnicsssssesssesssissssssssssssssssssssssssass Iv-1
4.1 Pendahuluan ..........coooioiiiiii e IV-1
4.2.1 Kriteria Data ReSponden............coocueeiieiiieiiiniieieceeeeeee e V-2

4.4 Uji Instrumen Penelitian ...........cccoeviieiiiiieniieiieeieeeeeee et IV-18
4.4.1  Uji ValIdItas c..oeeeieiiieiiecieeeecee ettt ettt ete et sbeessaeeanaens IV-18
4.4.2  Uji Rellabilitas ....cc.cooveriiiiiiiinieieeicntceccetee e IV-19

4.5  Analisa Dengan Metode Importance Performance Analysis (IPA)............. IV-20
4.5.1  Perhitungan Tingkat Kesesuaian...........cccceevveeriireenieeeniieecniee e IV-21
4.5.2  Perhitungan Rata — Rata Indikator............ccccoevvveeviieiniiiinieeciee e, IV-23
4.5.3  Perhitungan Tingkat Prioritas ........ccccccevoeriieniiniiienieiiieeeeeseeeane IV-25

4.6 Pengujian Analisis Korelasi .........cccoeeeviiniininiiniiniiicnccccececee IV-27
4.7  Pengujian Analisis Regresi Linear ...........cccoooeeiiiiiiiiienieiiecieeeee e IV-28
4.8  Analisa dengan Metode Customer Satisfaction Index (CSI) ...................... IV-30
4.9  Kinerja Pejalan KaKi .......cccooviiiiiiiiniiiiiiiiceee e IV-32
4.9.1 Data Volume Pejalan Kaki.........ccccoeiiiiiiiiiiiniicecees IV-32
4.9.2  Kecepatan Pejalan Kaki........cooccooiiiiiiiniiiiiiiieeeee e IV-34
4.9.3  Kepadatan Pejalan KaKi..........cccoeeeiiieeiiiieiiieeieece e IV-36
494  Arus Pejalan Kaki.....ocoooeieiiiiiiiiicicceee e IV-37
4.10 Level Of Service Pedestrian..........cccooeevuerieneriienieneeienieneeieeeese e IV-38
BAB YV ....iiiieinennecnnnnnes V-1
KESIMPULAN ..ccoviiiriinicnuicsenssesssnssssssesssnssssssesssssssssssssssssssssssssssssssssssssssssssssssssssssssssss V-1

iX

https://lib.mercubuana.ac.id



Daftar Isi

5.1 KeSIMPUIAN ..ceeiiiiiiiieiiece et et e ens V-1

5.2 SATAN...eiiiiiieeete ettt ettt e nabe e et e e V-1

DAFTAR PUSTAKA Pustaka-1

LAMPIRAN ...ccoovvuricrvnricssnnccsnnnes Lampiran-1
X

https://lib.mercubuana.ac.id



Daftar Tabel

DAFTAR TABEL

Tabel 2. 1 Lebar Trotoar MinImUML.........cc.ceoueriereerienieneeienienieeieete e Ir-3
Tabel 2. 2 Lebar Tambahan............coooiiiiiiiiiiiiiieeceee e -3
Tabel 2. 3 Tingkat Standar Pelayanan Jalur Pejalan Kaki ..........ccccooveieiiiiniininnnnn, IT-4
Tabel 2. 4 Karakteristik Tingkat Pelayanan .............ccooccveviieiiieniiiiiienieeieecie e II-4
Tabel 2.5 Rentang Skala Penilaian Kepuasan Pengguna Jalur Pedestrian ................ Ir-10
Tabel 2. 6 Kuesioner Penelitian ..........ccceiuiiiiiiiiiiiiiniiieeeeeeeeee e IIr-10
Tabel 3.1 Jadwal Penelitian............cooouiiiiiiiiiiiiiiie e mI-5
Tabel 4. 1 Kuesioner Penelitian ..........c.cccocevieririeniinieienieniecieecescee e V-1
Tabel 4. 2 Berdasarkan Jenis Kelamin...........c.ccocoviiiiiiinioniiniieeeeeeee, v-2
Tabel 4. 3 Berdasarkan Usia Responden ..........c.ccooceeiiiiiiiiiiinienieeiecieeieeee e Iv-3
Tabel 4. 4 Berdasarkan Pendidikan Terakhir Responden ...........c.ccocvveviieiiieinnnenn, V-4
Tabel 4. 5 Berdasarkan Pekerjaan Responden ..........cccccoocveviiiiiiniiiiiiniiiieieeee V-4
Tabel 4. 6 Berdasarkan Kepemilikan Kendaraan.............cccoccveevieniiienieniienienieeinens V-5
Tabel 4. 7 Berdasarkan Tujuan Kegiatan Berjalan Kaki..........ccccoocveeviiniiienieninnnnnns IV-6
Tabel 4. 8 SEEMEN 1..c..oooiiiiiiiiiiiic s V-8
Tabel 4. 9 SEZMEN 2......oouiiiiiiiiiiiiteetee et V-9
Tabel 4. 10 SEZMEN 3 ....oouiiiiiieiieeie ettt ettt et ebe et e b e seeeesaeseae e IvV-10
Tabel 4. 11 SEZMEN 4 ....ooeeiiiiieeeee ettt ee e e eaaeeenaees IvV-11
Tabel 4. 12 SEZMEN S....oouiiiiiiiiieee ettt ettt et et IvV-12
Tabel 4. 13 SEZMEN O....ccuveeiiiiiieieeeee ettt IvV-13
Tabel 4. 14 SEZMEN T ...oooviiiiiiieeiiee ettt et aee s aee e ebee e stb e eareeenseeennees IvV-14
Tabel 4. 15 SEZMEN 8.....cceviiiiiieiie et e e e e eeeneees IV-15
Tabel 4. 16 SEZMEN O....oveiiiiiiiiee ettt IvV-16
Tabel 4. 17 SegMen 10......ccooiiiiiiiiiiieeeeee ettt IvV-17
Tabel 4. 18 Hasil Uji Validitas Kepentingan............ccccoeevveeriieeniiieenieeciee e IV -18
Tabel 4. 19 Hasil Uji Validitas Kepuasan ...........ccceevveeeiieeniieeniieeiee e, IvV-19
Tabel 4. 20 Hasil Uji Reliabelitas Kepentingan.............cccceeveevciienieeiienieeiienee, IV -20
Tabel 4. 21 Hasil Uji Reliabel Kepuasan...........cccoeevieviieiienieiiienieeiceeeee IV -20
Tabel 4. 22 Penilian Pejalan Kaki Terhadap Mengenai KepentinganTerhadap Kinerja

Jalur PeA@SIIIAN ....oueiiiiiiiiiiie e IV -21

X1

https://lib.mercubuana.ac.id



Daftar Tabel
Tabel 4. 23 Penilaian Pejalan Kaki Mengenai Kepuasan Terhadap Kinerja Jalur

PeESTIIAN ..o e e e e e e e e e e e e e e e e e Iv-22

Tabel 4. 24 Perhitungan Tingkat Kesesuain Terhadap Kinerja Jalur Pedestrian .....IV - 22
Tabel 4. 25 Perhitungan Rata Rata dari Tingkat Kepuasan dan Tingkat Kepentingan

Pejalan KaKi......cooveeiiiiiiiiiiciieceeece e e IV-24
Tabel 4. 26 Hasil Output SPSS Pengujian analisis korelasi bivarat ........................ IvV-27
Tabel 4. 27 Hasil Output SPSS Pengujian Analisis Regresi Linear......................... IV-28

Tabel 4. 28 Hasil Output SPSS Pengujian Analisis Regresi Linear (Model Summary).IV
-28

Tabel 4. 29 Hasil Output SPSS Pengujian Analisis Regersi Linear (ANOVA) ....... IV-28
Tabel 4. 30 Hasil Output SPSS Pengujian Analisis Regresi Linear (Coeffients) ....IV - 29

Tabel 4. 31 Hasil Perhitungan Metode CSI ........ccccocviiviieiiieniiiiieieccee e IV -31
Tabel 4. 32 Rekap Data Perhitungan Pejalan Kaki di Jalan Puri Kencana Jakarta Barat

HATT SN ..ttt ettt et IvV-33
Tabel 4. 33 Rekap Data Perhitungan Pejalan Kaki di Jalan Puri Kencana Jakarta Barat

Harm KamS ..o.eeviiiieieieeeseceeees ettt IV-34
Tabel 4. 34 Kecepatan Pejalan Kaki di Jalan Puri Kencana .............ccccoovveviennnnnn. IV -35
Tabel 4. 35 Arus Pejalan Kaki di Jalan Puri Kencana............ccoccooviiiiininicnnnne IvV-37
Tabel 4. 36 Tingkat Standar Pelayanan Jalur Pejalan Kaki ........cccccoceviiiinininnns IV -38
Tabel 4. 37 Tingkat Pelayanan Pejalan Kaki di Jalan Puri Kencana ....................... IV -38

xii

https://lib.mercubuana.ac.id



Daftar Gambar

Gambar 2.
Gambar 3.
Gambar 3.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.

Gambar 4.

DAFTAR GAMBAR
1 Pembagian Kuadran Importance Performance Analysis ....................... -7
1 Bagan Alir Penelitian ..........cccovveviieeiiieeiiieeeeceeeee e -1
2 Lokasi Penelitian..........cocooiiiiiiiiiiiiiiiiieieeeee e -2
1 Grafik Responden Berdasarkan Jenis Kelamin............ccccoeevvenieenennen. v-2
2 Grafik Responden Berdasarkan Usia..........ccccceevieeiiieniienieenieeieee, V-3
3 Grafik Responden Berdasarkan Pendidikan Terakhir........................... V-4
4 Grafik Responden Berdasarkan Pekerjaan...........cccccecvveviiienieecnnenee. V-5
5 Grafik Responden Berdasarkan Kepemilikan Kendaraan .................... IV-6
6 Grafik Responden Bergerak Menggunakan Apa Saja.........c.cccceeeunenee. IV-6
7 Grafik Responden Berdasarkan Tujuan Kegiatan Berjalan Kaki ......... v-7
8 Denah Penelitian Persegmen............ccccoviiiiieniiiiiinieeiecieeeeeeee v-7

9 Grafik Tingkat Kepentingan Fasilitas dan Tingkat Kepuasan Pejalan

xiil

https://lib.mercubuana.ac.id



Daftar Lampiran

DAFTAR LAMPIRAN
Lampiran 1. Kartu ASISEENST ..oc.eeevieeiierieeiieiieeiieneeeieeseeereeseeeeveeseeeeseenenes Lampiran-1
Lampiran 2. Formulir KUESIONET ..........cccciiriiiiiiiiieiiieieeieece e Lampiran-3
Lampiran 3. Lokasi Penelitian............ccccoeeveviiiiiieniiiieieeieecee e Lampiran-4

Xiv

https://lib.mercubuana.ac.id





