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ABSTRACT

This study aims to evaluate the effect of tax incentives, changes in tax rates, and the
NIK-NPWP matching program on MSME taxpayer compliance in the BSD City
Modern Market. Using a quantitative approach, this study involved 90 respondents
from a total population of 846 MSMEs, with an accidental sampling technique.
Data were analyzed using multiple linear regression through the SPSS 29.0
program for Windows. The findings of this study show that tax incentives, changes
in tax rates, and the NIK-NPWP matching program have a positive and significant
effect on the level of MSME taxpayer compliance in the BSD City Modern Market.

Keywords: Tax Incentives, Tax Rate Changes, NIK-NPWP Matching Program, and
MSME Taxpayer Compliance
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ABSTRAK

Penelitian ini bertujuan untuk mengevaluasi pengaruh insentif pajak, perubahan
tarif pajak, dan program pemadanan NIK-NPWP terhadap kepatuhan wajib pajak
UMKM di Pasar Modern BSD City. Dengan menggunakan pendekatan kuantitatif,
penelitian ini melibatkan 90 responden dari total populasi 846 UMKM, dengan
teknik pengambilan sampel accidental sampling. Data dianalisis menggunakan
regresi linear berganda melalui program SPSS 29.0 for Windows. Temuan penelitian
menunjukkan bahwa insentif pajak, perubahan tarif pajak, dan program pemadanan
NIK-NPWP memiliki pengaruh positif dan signifikan terhadap tingkat kepatuhan
wajib pajak UMKM di Pasar Modern BSD City.

Kata Kunci: Insentif Pajak, Perubahan Tarif Pajak, Program Pemadanan NIK-
NPWP dan Kepatuhan Wajib Pajak UMKM
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