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ABSTRAK 

Penelitian ini bertujuan untuk menelusuri Jejak Kepatuhan Pajak UMKM beserta 
Faktor yang Mempengaruhinya (Studi Kasus pada UMKM di Pasar Lama Kota 
Tangerang). Dalam survei ini, populasi yang dikumpulkan penulis meliputi seluruh 
wajib pajak UMKM yang ada di Pasar Lama Kota Tangerang. Jumlah populasi 
dalam penelitian ini adalah 247. Maka untuk penentuan sampelnya menggunakan 
rumus persamaan Limeshow sehingga diperoleh 96 responden. Metode analisis 
data yang digunakan dalam penelitian ini adalah dengan metode Structrual 
Equation Model (SEM) berbasis varian Partial Least Square (PLS) dengan 
software SmartPLS versi 3. Hasil penelitian menunjukkan bahwa pemahaman 
perpajakan berpengaruh positif dan signifikan terhadap kepatuhan pajak UMKM, 
modernisasi sistem perpajakan berpengaruh positif dan signifikan terhadap 
kepatuhan pajak UMKM dan sanksi pajak berpengaruh positif dan signifikan 
terhadap kepatuhan pajak UMKM. 

Kata Kunci: Kepatuhan Pajak, Pemahaman Perpajakan, Modernisasi Sistem 
Perpajakan, Sanksi Pajak 
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ABSTRACT 

This study aims to trace the MSME Tax Compliance Trail and the Factors that 
Influence It (Case Study on MSMEs in Pasar Lama, Tangerang City). In this survey, 
the population collected by the author includes all MSME taxpayers in Pasar Lama, 
Tangerang City. The population in this study was 247. So to determine the sample 
using the Limeshow equation formula so that 96 respondents were obtained. The 
data analysis method used in this study is the Structural Equation Model (SEM) 
method based on the Partial Least Square (PLS) variant with SmartPLS software 
version 3. The results of the study indicate that tax understanding has a positive 
and significant effect on MSME tax compliance, modernization of the tax system 
has a positive and significant effect on MSME tax compliance and tax sanctions 
have a positive and significant effect on MSME tax compliance 

Keywords: Tax Compliance, Tax Understanding, Tax System Modernization, Tax 
Sanctions 

https://lib.mercubuana.ac.id



viii 

DAFTAR ISI 

JUDULPENELITIAN .........................................................................................….i 

LEMBAR PENGESAHAN SKRIPSI ................................................................…ii 

SURAT PERNYATAAN KARYA SENDIRI.......................................................iii 

KATA PENGANTAR ...........................................................................................iv 

ABSTRAK .............................................................................................................vi 

ABSTRACT ............................................................................................................vii 

DAFTAR ISI ........................................................................................................viii 

DAFTAR  TABEL .................................................................................................xi 

DAFTAR GAMBAR ............................................................................................xii 

DAFTAR LAMPIRAN ........................................................................................xiii 

BAB I PENDAHULUAN ...................................................................................…1 

A. Latar Belakang .............................................................................................…1 

B. Rumusan Masalah ..........................................................................................11 

C. Tujuan dan Kontribusi Penelitian ..................................................................12 

1. Tujuan Penelitian .......................................................................................12 

2. Kontribusi Penelitian .................................................................................12 

BAB II KAJIAN PUSTAKA, RERANGKA PEMIKIRAN DAN HIPOTESIS ..14 

A. Kajian Pustaka ..................................................................................................14 

1. TPB (Theory of Planned Behavior) ........................................................14 

2. Pajak ........................................................................................................17 

3. Pemahaman Pajak ...................................................................................20 

4. Modernisasi Sistem Perpajakan ..............................................................22 

5. Sanksi Pajak ............................................................................................24 

6. Kepatuhan Pajak .....................................................................................27 

7. Variabel ...................................................................................................29 

8. Data Primer .............................................................................................31 

9. Wawancara ..............................................................................................33 

10. Mengisi sendiri (Self-Administered Questionnaire) ...............................34 

11. Observasi...............................................................................................35

https://lib.mercubuana.ac.id



ix 

12. Penelitian Kuantitatif ............................................................................35 

13. Populasi .................................................................................................37 

14. Sampel...................................................................................................38

15. Penyampelan acak sederhana (simple random sampling) ....................39 

16. Skala Pengukuran..................................................................................39 

17. Kuesioner ..............................................................................................41 

B. Rerangka Pemikiran .......................................................................................46 

1. Pengaruh Pemahaman Perpajakan Terhadap Kepatuhan Pajak ..............46 

2. Pengaruh Modernisasi Sistem Perpajakan Terhadap Kepatuhan Pajak ..47

3. Pengaruh Sanksi Pajak Terhadap Kepatuhan Pajak ................................49 

C. Hipotesis .........................................................................................................51 

BAB III DESAIN DAN METODE PENELITIAN ............................................53 

A. Jenis Penelitian ...............................................................................................53 

B. Definisi Operasional dan Pengukuran Variabel .............................................53 

C. Populasi dan Sampel Penelitian .....................................................................57 

1. Populasi Penelitian ..................................................................................57 

2. Sampel Penelitian ....................................................................................57 

3. Teknik Pengumpulan Data ......................................................................59 

D. Metode Analisis Data .....................................................................................60 

1. Analisis Statistik Deskriptif ....................................................................61 

2. Analisis Structural Equation Model -  Partial Least Square ..................61 

BAB IV HASIL DAN PEMBAHASAN ............................................................71 

A. Gambaran Umum Objek Penelitian ...............................................................71 

B. Analisis Deskriptif ..........................................................................................72 

1. Deskripsi Responden ...............................................................................72 

2. Deskripsi Jawaban Responden ................................................................74 

C. Hasil Analisis Data .........................................................................................79 

1. Evaluasi Measurment (Outer Model)....................................................79 

2. Evaluasi Model Struktural (Inner Model) .............................................83 

D. Pembahasan Hasil Penelitian .........................................................................86 

https://lib.mercubuana.ac.id



x 

1. Pengaruh Pemahaman Perpajakan terhadap Kepatuhan Pajak 

UMKM……. ................................................................................................86 

2. Pengaruh Modernisasi Sistem Perpajakan terhadap Kepatuhan Pajak

UMKM.. .......................................................................................................88 

3. Pengaruh Sanksi Pajak terhadap Kepatuhan Pajak UMKM .................89 

BAB V SIMPULAN DAN SARAN ...................................................................91 

A. Simpulan ........................................................................................................91 

B. Saran  ..............................................................................................................92 

DAFTAR PUSTAKA .........................................................................................94 

LAMPIRAN ........................................................................................................99 

https://lib.mercubuana.ac.id



xi 

DAFTAR  TABEL 

Tabel 1.1 Penerimaan Pajak 2017 - 2023 (Triliun Rupiah) ..................................... 2 

Tabel 1.2 Pra Survey Pemahaman Wajib Pajak ...................................................... 9 

Tabel 2.1 Penelitian Terdahulu .............................................................................. 43 

Tabel 3.1 Operasionalisasi Variabel ...................................................................... 56 

Tabel 3.2 Skala Nilai Jawaban Kuesioner ............................................................. 60 

Tabel 3.3 Rule of Thumb Evaluasi Model Pengukuran ......................................... 67 

Tabel 3.4 Rule of Thumb Evaluasi Model Struktural ............................................ 70 

Tabel 4.1 Deskripsi Responden Berdasarkan Usia ............................................... 72 

Tabel 4.2 Deskripsi Responden Berdasarkan Jenis Usaha .................................... 73 

Tabel 4.3 Deskripsi Responden Berdasarkan Lama Menjalankan Usaha ............. 73 

Tabel 4.4 Deskripsi Responden Berdasarkan Omzet ............................................ 74 

Tabel 4.5 Hasil Deskripsi Jawaban Kepatuhan Pajak ........................................... 75 

Tabel 4.6 Hasil Deskripsi Jawaban Pemahaman Perpajakan ................................ 76 

Tabel 4.7 Hasil Deskripsi Jawaban Modernisasi Sistem Perpajakan .................... 77 

Tabel 4.8 Hasil Deskripsi Jawaban Sanksi Perpajakan ......................................... 78 

Tabel 4.9 Hasil Nilai Loading Factor ................................................................... 80 

Tabel 4.10 Uji Fornell Lacker Criterion ............................................................... 81 

Tabel 4.11 Discriminant Validity Cross Loading .................................................. 81 

Tabel 4.12 Hasil Average Variance Extracted (AVE) ........................................... 82 

Tabel 4.13 Hasil Pengujian Composite Reliability dan Cronbach Alpha .............. 83 

Tabel 4.14 Hasil R-Square .................................................................................... 83 

Tabel 4.15 Hasil Nilai Predictive Relevance (Q2) ................................................. 84 

Tabel 4.16 Hasil Uji Hipotesis .............................................................................. 85 

https://lib.mercubuana.ac.id



xii 

DAFTAR GAMBAR 

Gambar 2.1 Rerangka Pemikiran .......................................................................... 51 
Gambar 4.1 PLS Algoritma ................................................................................... 79 
Gambar 4.2 Hasil Uji Boostrapping...................................................................... 85 

https://lib.mercubuana.ac.id



xiii 

DAFTAR LAMPIRAN 

Lampiran 1 Kuesioner Penelitian .......................................................................... 99 
Lampiran 2 Tabulasi Jawaban Responden .......................................................... 102 
Lampiran 3 Output Outer Model......................................................................... 105 
Lampiran 4 Output Inner Model ......................................................................... 106 

https://lib.mercubuana.ac.id


	Blank Page



