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ABSTRAK 

Nama : Sylviani Gunawan Putri 

NIM 46120010045 

Program Studi : Psikologi 

Judul Skripsi : Hubungan Psychologycal safety dan Burnout pada Pelaku Usaha 

Vapestore di DKI Jakarta 

Pembimbing : Dr. Irfan Aulia Syaiful, M.Psi., Psikolog 

Tren vaporizer di Indonesia telah menjadi populer terutama generasi milenial, sehingga 

mengakibatkan banyak pengusaha membuka toko vapestore di wilayahnya. Oleh karenanya, 

penelitian bertujuan untuk mengetahui hubungan psychological safety dengan burnout 

pelaku usaha Vapestore di DKI Jakarta. Subjek dalam penelitian ini dipilih melalui 

purposive sampling dengan jumlah berdasarkan tabel isaac dan Michael pada taraf kesalahan 

5% yaitu para pengusaha vapestore di wilayah DKI jakarta sebanyak 238 orang. Analisis 

data penelitian ini menggunakan uji korelasi product moment dan analisis regresi sederhana. 

Hasil penelitian menunjukkan hubungan yang negatif dan signifikan antara psychological 

safety dan burnout, namun dengan tingkat kekuatan yang sangat rendah. Pengaruh yang 

ditunjukkan oleh psychologycal safety terhadap burnout pada pengusaha pelaku usaha 

vapestore di DKI Jakarta diketahui signifikan. Semakin tinggi psychologycal safety maka 

semakin rendah burnout yang dirasakan oleh pelaku usaha vapestore di DKI Jakarta. 

Psychologycal safety diketahui memberikan sedikit kontribusi terhadap variasi burnout 

yang hanya sebesar 2.06% pada pengusaha Pelaku Usaha vapestore di DKI Jakarta. 

Kata Kunci : psychological safety, burnout, vapestore 
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ABSTRACT 

Name : Sylviani Gunawan Putri 

NIM 46120010045 

Study Program : Psychology 

Title of Thesis : The Relationship between Psychological Safety and Burnout in 

Vapestore Business Actors in DKI Jakarta 

Counsellor : Dr. Irfan Aulia Syaiful, M.Psi., Psikolog 

The vaporizer trend in Indonesia has become popular, especially the millennial generation, 

so many entrepreneurs opening vapestores in their regions. This study aims to determine the 

relationship between psychological safety and burnout of vapestore business actors in DKI 

Jakarta. The subjects in this study were selected through purposive sampling with a number 

based on the isaac and Michael tables at an error rate of 5%, namely vapestore business 

actors in the DKI Jakarta area as many as 238 people. The data analysis of this study uses 

a product moment correlation test and simple regression analysis. The results showed a 

negative and significant relationship between psychological safety and burnout with a very 

low level of strength. The influence shown by psychological safety on burnout in vapestore 

business actors in DKI Jakarta is known to be significant. The higher the psychological 

safety, the lower the burnout felt by vapestore business actors in DKI Jakarta. Psychological 

safety given contribute slightly to the variation in burnout which is only 2.06% in vapestore 

business actors in DKI Jakarta. 

Keywords : psychological safety, burnout, vapestore 

viii 

https://lib.mercubuana.ac.id



ix

DAFTAR ISI 

HALAMAN JUDUL...............................................................................................................i 

HALAMAN PERNYATAAN KARYA SENDIRI............................................................... ii

HALAMAN PENGESAHAN .............................................................................................. iii 

KATA PENGANTAR .......................................................................................................... iv 

HALAMAN PERNYATAAN PERSETUJUAN PUBLIKASI TUGAS AKHIR UNTUK 

KEPERLUAN AKADEMIS.................................................................................................vi 

ABSTRAK .......................................................................................................................... vii 

ABSTRACT ....................................................................................................................... viii 

DAFTAR ISI ........................................................................................................................ ix 

DAFTAR TABEL ............................................................................................................... xii 

DAFTAR GAMBAR ......................................................................................................... xiii 

DAFTAR LAMPIRAN ...................................................................................................... xiv 

BAB I PENDAHULUAN ................................................................................................... 1 

1.1 Latar Belakang ............................................................................................................ 1 

1.2 Rumusan Masalah ....................................................................................................... 6 

1.3 Tujuan Penelitian ........................................................................................................ 6 

1.4 Manfaat Penelitian ...................................................................................................... 7 

BAB II LANDASAN TEORI ............................................................................................ 8 

2.1 Burnout ....................................................................................................................... 8 

2.1.1 Definisi Burnout................................................................................................... 8 

2.1.2 Dimensi Burnout ................................................................................................ 10 

2.1.3 Faktor Penyebab Burnout .................................................................................. 11 

2.1.4 Karakteristik Burnout......................................................................................... 12 

2.2 Psychologycal safety ................................................................................................. 14 

2.2.1 Definisi Psychologycal safety ............................................................................ 14 

2.2.2 Dimensi Psychological safety ............................................................................ 15 

https://lib.mercubuana.ac.id



x 

2.2.3 Karakteristik Psychological Safety .................................................................... 16 

2.3 Penelitian Terdahulu ................................................................................................. 17 

2.4 Dinamika Penelitian .................................................................................................. 20 

2.5 Kerangka Berpikir ..................................................................................................... 22 

2.6 Hipotesis ................................................................................................................... 23 

BAB III METODE PENELITIAN.................................................................................. 24 

3.1 Desain Penelitian ...................................................................................................... 24 

3.2 Identifikasi variabel .................................................................................................. 25 

3.3 Populasi dan Sampel ................................................................................................. 25 

3.3.1 Populasi .............................................................................................................. 25 

3.3.2 Sampel................................................................................................................ 25 

3.4 Definisi Teori ............................................................................................................ 26 

3.4.1 Psychological safety ........................................................................................... 26 

3.4.2 Burnout .............................................................................................................. 27 

3.5 Instrumen Penelitian ................................................................................................. 27 

3.6 Analisis Data ............................................................................................................. 30 

3.6.1 Uji Instrumen ..................................................................................................... 30 

3.6.2 Uji Asumsi Klasik .............................................................................................. 36 

3.6.3 Uji Hipotesis ...................................................................................................... 37 

BAB IV HASIL DAN PEMBAHASAN .......................................................................... 40 

4.1 Gambaran Umum Responden ................................................................................... 40 

4.2 Hasil Analisis Deskriptif ........................................................................................... 41 

4.3 Kategorisasi Skor Variabel Penelitian ...................................................................... 42 

4.3.1 Kategorisasi Psychological safety...................................................................... 42 

4.3.2 Kategorisasi Burnout ......................................................................................... 43 

4.4 Hasil Uji Asumsi Klasik ............................................................................................ 44 

4.4.1 Hasil Uji Normalitas .......................................................................................... 44 

https://lib.mercubuana.ac.id



xi 

4.4.2 Hasil Uji Linearitas ............................................................................................ 45 

4.5 Hasil Uji Hipotesis .................................................................................................... 46 

4.5.1 Hasil Uji Korelasi .............................................................................................. 46 

4.5.2 Hasil Analisis Regresi Sederhana ...................................................................... 50 

4.5.3 Koefisien Determinasi ....................................................................................... 51 

4.7 Pembahasan ............................................................................................................... 51 

BAB V KESIMPULAN DAN SARAN ........................................................................... 58 

5.1 Kesimpulan ............................................................................................................... 58 

5.2 Keterbatasan Penelitian ............................................................................................. 58 

5.3 Saran ......................................................................................................................... 58 

DAFTAR PUSTAKA ........................................................................................................ 60 

LAMPIRAN ....................................................................................................................... 64 

https://lib.mercubuana.ac.id



xii 

DAFTAR TABEL 

Tabel 2.1 Penelitian Terdahulu ........................................................................................... 17 

Tabel 3.1 Penentuan Jumlah Sampel Isaac dan Michael .................................................... 26 

Tabel 3.2 Alternatif Pilihan Jawaban dalam Kuesioner ...................................................... 27 

Tabel 3.3 Blueprint skala psychological safety ................................................................... 28 

Tabel 3.4 Blueprint skala burnout ....................................................................................... 29 

Tabel 3.5 Hasil Analisis Faktor ........................................................................................... 31 

Tabel 3.6 Hasil Rotated Component Matrix ....................................................................... 32 

Tabel 3.7 Hasil Pengulangan Analisis Faktor ...................................................................... 34 

Tabel 3.8 Hasil Pengulangan Rotated Component Matrix .................................................. 34 

Tabel 3.9 Hasil Uji Reliabilitas ........................................................................................... 36 

Tabel 4.1 Gambaran responden penelitian (N=238) ........................................................... 40 

Tabel 4.2 Hasil Analisis Deskriptif ..................................................................................... 41 

Tabel 4.3 Hasil Kategorisasi Variabel Psychological safety ............................................... 42 

Tabel 4.4 Hasil Kategorisasi Variabel Burnout ................................................................... 43 

Tabel 4.5 Hasil Normality Kolmogrov-Smirnov Test ......................................................... 45 

Tabel 4.6 Hasil Uji Korelasi Antar Variabel ........................................................................ 47 

Tabel 4.7 Hasil Uji Korelasi Antar Dimensi ........................................................................ 48 

Tabel 4.8 Hasil Analisis Regresi Sederhana ........................................................................ 50 

Tabel 4.9 Nilai Koefisien Determinasi ................................................................................ 51 

https://lib.mercubuana.ac.id



xiii 

DAFTAR GAMBAR 

Gambar 2.1 Kerangka Berpikir Penelitian .......................................................................... 23 

Gambar 4.1 Grafik Data Normal ........................................................................................ 44 

Gambar 4.2 P-Plot Standarized Residual ............................................................................ 45 

Gambar 4.3 Grafik Scatter Plot Hasil Uji Liniearitas ......................................................... 46 

https://lib.mercubuana.ac.id



xiv

DAFTAR LAMPIRAN 

Lampiran 1. Kuesioner Penelitian ....................................................................................... 64 

Lampiran 2. Blueprint Alat Ukur Psychological Safety ...................................................... 69 

Lampiran 3. Blueprint Alat Ukur Burnout .......................................................................... 71 

Lampiran 4. Gambaran Responden ..................................................................................... 73 

Lampiran 5. Hasil Analisis Faktor ...................................................................................... 74 

Lampiran 6. Hasil Pengulangan Analisis Faktor ................................................................. 76 

Lampiran 7. Hasil Uji Reliabilitas Variabel Burnout .......................................................... 78 

Lampiran 8. Hasil Analisis Deskriptif ................................................................................. 79 

Lampiran 9. Hasil Kategorisasi Skor Variabel Penelitian ................................................... 80 

Lampiran 10. Hasil Uji Normalitas ..................................................................................... 81 

Lampiran 11. Hasil Uji Linearitas....................................................................................... 82 

Lampiran 12. Hasil Uji Korelasi Antar Variabel ................................................................. 83 

Lampiran 13. Hasil Uji Korelasi Antar Variabel ................................................................. 84 

Lampiran 14. Hasil Analisis Regresi Sederhana ................................................................. 85 

Lampiran 15. Lampiran Penilaian Expert Judgement Psychological Safety ...................... 95 

https://lib.mercubuana.ac.id




