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ABSTRAK 

Nama    : Abiem Wahyu Pradana 
NIM    : 44218110140 
Program Studi   : Ilmu Komunikasi 
Judul Laporan Skripsi  : Komunikasi Terapeutik Dalam Hubungan 

Interpersonal Antara Konselor Dengan Klien 
Rehabilitasi Sebagai Bentuk Pemulihan Dari 
Kecanduan Narkotika 

Pembimbing   : Siti Muslichatul Mahmudah, M.I.kom 

Kecanduan narkotika merupakan masalah kesehatan masyarakat yang kompleks dan 
memerlukan pendekatan rehabilitasi yang efektif. Penelitian ini membahas implementasi 
komunikasi terapeutik dalam hubungan interpersonal antara konselor dengan klien rehabilitasi 
sebagai bentuk pemulihan dari kecanduan narkotika. Komunikasi terapeutik memegang peran 
penting dalam proses rehabilitasi, di mana setiap fase dari interaksi, mulai dari fase pra-
interaksi, fase orientasi, fase kerja, hingga fase terminasi, menjadi krusial dalam membangun 
hubungan yang mendukung pemulihan. Elemen-elemen seperti keterbukaan, empati, 
dukungan, serta perasaan positif sangat diperlukan untuk menciptakan iklim komunikasi yang 
kondusif bagi keberhasilan rehabilitasi. 

Metodologi penelitian ini menggunakan pendekatan kualitatif dengan studi kasus di 
Badan Narkotika Nasional (BNN) Kota Tangerang. Pengumpulan data dilakukan melalui 
wawancara mendalam dengan konselor dan klien, serta observasi partisipatif. Analisis data 
dilakukan secara deskriptif kualitatif untuk menggambarkan dinamika komunikasi terapeutik 
yang terjadi dalam setiap fase interaksi, serta bagaimana unsur keterbukaan, empati, dukungan, 
dan rasa positif berperan dalam membangun kepercayaan dan motivasi klien untuk pulih. Data 
diproses menggunakan model Miles dan Huberman, yaitu melalui tiga langkah, yang pertama 
melakukan reduksi data, kedua menyajikan data, dan ketiga melakukan penarikan kesimpulan. 

Hasil penelitian menunjukkan bahwa komunikasi terapeutik yang efektif terdiri dari 
keterbukaan, empati, dukungan, dan rasa positif yang konsisten diterapkan dalam setiap fase 
interaksi. Pada fase pra-interaksi, membangun kepercayaan dan keterbukaan awal sangat 
penting untuk menciptakan hubungan yang solid antara konselor dan klien. Fase orientasi 
memerlukan empati dan penjelasan tujuan rehabilitasi secara jelas. Selama fase kerja, 
dukungan berkelanjutan dan rasa positif membantu klien menghadapi tantangan pemulihan. Di 
fase terminasi, komunikasi yang terbuka dan positif memfasilitasi transisi klien menuju 
kehidupan bebas narkotika. Penelitian ini mengindikasikan bahwa penerapan komunikasi 
terapeutik yang holistik meningkatkan efektivitas rehabilitasi dan kesejahteraan klien secara 
keseluruhan. 

 

Kata Kunci : Komunikasi Terapeutik, Hubungan Interpersonal, Rehabilitasi Narkotika 
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ABSTRACT 

Name    : Abiem Wahyu Pradana 
NIM    : 44218110140 
Study Program   : Communication 
Title Internship Report  : Therapeutic Communication in Interpersonal 

Relationships Between Counselors and Rehabilitation 
Clients as a Form of Recovery from Narcotics Addiction 

Counsellor    : Siti Muslichatul Mahmudah, M.I.kom 

 

Drug addiction is a complex public health problem that requires an effective 
rehabilitation approach. This research discusses the implementation of therapeutic 
communication in the interpersonal relationship between counselors and rehabilitation clients 
as a form of recovery from drug addiction. Therapeutic communication plays an important 
role in the rehabilitation process, where each phase of the interaction, from the pre-interaction 
phase, orientation phase, working phase, to termination phase, is crucial in building a 
relationship that supports recovery. Elements such as openness, empathy, support, and positive 
feelings are needed to create a communication climate conducive to successful rehabilitation. 

This research methodology uses a qualitative approach with a case study at the National 
Narcotics Agency (BNN) Tangerang City. Data were collected through in-depth interviews 
with counselors and clients, and participatory observation. Data analysis was conducted 
descriptively qualitatively to describe the dynamics of therapeutic communication that 
occurred in each phase of interaction, as well as how the elements of openness, empathy, 
support, and positivity played a role in building client trust and motivation to recover. Data 
were processed using the Miles and Huberman model, which is through three steps, the first to 
reduce data, the second to present data, and the third to draw conclusions. 

The results showed that effective therapeutic communication consisted of openness, 
empathy, support, and positivity that were consistently applied in each phase of interaction. In 
the pre-interaction phase, building trust and initial openness is essential to create a solid 
relationship between counselor and client. The orientation phase requires empathy and a clear 
explanation of rehabilitation goals. During the working phase, ongoing support and a sense of 
positivity help clients face the challenges of recovery. In the termination phase, open and 
positive communication facilitates the client's transition to a drug-free life. This research 
indicates that implementing holistic therapeutic communication improves rehabilitation 
effectiveness and overall client well-being. 

 

Keywords : Therapeutic Communication, Interpersonal Relationship, Drug 
Rehabilitation 

 

 

 

https://lib.mercubuana.ac.id



ix 

DAFTAR ISI 

HALAMAN JUDUL ................................................................................................................. i 
HALAMAN PERNYATAAN KARYA SENDIRI ................................................................ ii 

HALAMAN PENGESAHAN ................................................................................................ iii 
KATA PENGANTAR ............................................................................................................. iv 

HALAMAN PERNYATAAN PERSETUJUAN PUBLIKASI TUGAS AKHIR UNTUK 
KEPENTINGAN AKADEMIS .............................................................................................. vi 

ABSTRAK .............................................................................................................................. vii 
ABSTRACT .......................................................................................................................... viii 

DAFTAR ISI............................................................................................................................ ix 

BAB I ......................................................................................................................................... 1 

PENDAHULUAN .................................................................................................................... 1 

1.1 Latar Belakang Penelitian ....................................................................................................... 1 

1.2 Fokus Penelitian ...................................................................................................................... 9 

1.3 Tujuan Penelitian .................................................................................................................. 10 

1.4 Manfaat Penelitian ................................................................................................................ 11 

BAB II ..................................................................................................................................... 12 

TINJAUAN PUSTAKA ......................................................................................................... 12 

2.1 Penelitian Terdahulu ............................................................................................................. 12 

2.2 Kajian Teoritis ...................................................................................................................... 17 

2.2.1 Komunikasi .......................................................................................................................... 17 

2.2.2 Komunikasi Interpersonal .................................................................................................... 18 

2.2.3 Komunikasi Terapeutik ........................................................................................................ 28 

2.2.4 Tenaga Kesehatan ................................................................................................................ 45 

2.2.5 Penyembuhan Klien ............................................................................................................. 47 

BAB III .................................................................................................................................... 48 

METODOLOGI PENELITIAN ........................................................................................... 48 

3.1 Paradigma Penelitian............................................................................................................. 48 

3.2 Metode Penelitian ................................................................................................................. 49 

3.3 Subjek Penelitian .................................................................................................................. 51 

3.4 Teknik Pengumpulan Data .................................................................................................... 52 

3.4.1 Data Primer ................................................................................................................... 52 

3.4.2 Data Sekunder ............................................................................................................... 52 

DAFTAR TABEL.................................................................................................................... xi 
DAFTAR GAMBAR............................................................................................................... xii 

https://lib.mercubuana.ac.id



x 

BAB IV .................................................................................................................................... 57 

HASIL PENELITIAN DAN PEMBAHASAN .................................................................... 57 

4.1 Gambaran Umum Objek Penelitian ...................................................................................... 57 

4.1.1 Sejarah BNN ................................................................................................................. 57 

4.1.2 Visi dan Misi BNN ....................................................................................................... 60 

4.1.3 Tugas dan Fungsi BNN Kota Tangerang ...................................................................... 61 

4.1.4 Logo BNN Kota Tangerang .......................................................................................... 62 

4.1.5 Struktur BNN Kota Tangerang ..................................................................................... 63 

4.2 Hasil Penelitian ..................................................................................................................... 63 

4.2.1 Fase Pra-Interaksi .......................................................................................................... 66 

4.2.2 Fase Perkenalan............................................................................................................. 69 

4.2.3 Fase Kerja ..................................................................................................................... 73 

4.2.4 Fase Terminasi .............................................................................................................. 77 

4.3 Pembahasan ........................................................................................................................... 83 

4.3.1 Analisa Komunikasi Terapeutik .................................................................................... 84 

4.3.2 Analisa Pembahasan Keterbukaan ................................................................................ 87 

4.3.3 Analisa Pembahasan Empati ......................................................................................... 89 

4.3.4 Analisa Pembahasan Dukungan .................................................................................... 91 

4.3.5 Analisa Pembahasan Rasa Positif ................................................................................. 91 

4.3.6 Analisa Pembahasan Kesetaraan ................................................................................... 94 

4.3.7 Analisa Pembahasan Fase Pra-Interaksi ........................................................................ 96 

4.3.8 Analisa Pembahasan Fase Perkenalan atau Orientasi ................................................... 98 

4.3.9 Analisa Pembahasan Fase Kerja ................................................................................. 100 

4.3.10 Analisa Pembahasan Fase Terminasi .......................................................................... 102 

BAB V ................................................................................................................................... 106 

KESIMPULAN DAN SARAN ............................................................................................ 106 

5.1 Kesimpulan ......................................................................................................................... 106 

5.2 Saran ................................................................................................................................... 108 

5.2.1 Saran Akademis ................................................................................................................. 108 

5.2.2 Saran Praktis ...................................................................................................................... 108 

DAFTAR PUSTAKA ........................................................................................................... 109 

LAMPIRAN .......................................................................................................................... 112 

3.5 Teknik Analisis Data ............................................................................................................. 53 

3.6 Teknik Pemeriksaan Keabsahan Data ................................................................................... 55 

https://lib.mercubuana.ac.id



DAFTAR TABEL 

Tabel 2. 1 Penelitian Terdahulu ............................................................................................... 12 

xi 

https://lib.mercubuana.ac.id



DAFTAR GAMBAR 

Gambar 4. 1 Logo BNN Kota Tanggerang .............................................................................. 62 

Gambar 4. 2 Struktur BNN Kota Tanggerang ......................................................................... 63 

Gambar 4. 3 Proses assesment pada pada rehabilitasi BNN Kota Tangerang ......................... 67 

Gambar 4. 4 Proses orientasi pada pada rehabilitasi BNN Kota Tangerang ........................... 70 

Gambar 4. 5 Proses kerja pada pada rehabilitasi BNN Kota Tangerang ................................. 73 

Gambar 4. 6 Proses evaluasi terminasi  pada pada rehabilitasi BNN Kota Tangerang ........... 78 

xii 

https://lib.mercubuana.ac.id




