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ABSTRAK 

 
Nama : Maulydah Syafitry 
NIM : 44219120058 
Program Studi : Ilmu Komunikasi 
Judul Laporan Skripsi : “Implementasi Kegiatan Corporate Social 

Responsibility PT Grundfos Pumps Indonesia 
Dalam Mempertahankan Citra Positif Melalui 
Program (Strengthening Wash Behaviour And 
Capacity – Kuanfatu)” 

Pembimbing :  Dr. Enjang Pera Irawan, S.Sos, M.I.Kom 

 
Penelitian ini tentang implementasi program Corporate Social 

Responsibility PT Grundfos Pumps Indonesia, dengan fokus pada program 
"Strengthening WASH Behavior and Capacity – Kuanfatu ". Maksud dan 
tujuan penelitian ini adalah mendeskripsikan Implementasi Program CSR 
"Strengthening WASH Behavior and Capacity – Kuanfatu" dalam 
mempertahankan citra positif perusahaan. 

Penelitian ini menggunakan pendekatan kualitatif dengan metode 
studi kasus untuk memungkinkan pemahaman yang mendalam mengenai 
implementasi CSR PT Grundfos Pumps Indonesia, khususnya program 
"Strengthening WASH Behavior and Capacity – Kuanfatu." Data 
dikumpulkan melalui wawancara mendalam, observasi, dan analisis 
dokumen, serta diverifikasi menggunakan teknik triangulasi. 

Hasil penelitian menunjukkan bahwa inisiatif CSR PT Grundfos 
Pumps Indonesia melalui program "Strengthening WASH Behavior and 
Capacity – Kuanfatu" telah berhasil meningkatkan pengelolaan air bersih 
dan fasilitas sanitasi di Desa Kuanfatu serta kesadaran masyarakat tentang 
pentingnya kebersihan. Kolaborasi dengan berbagai pemangku kepentingan 
mendukung keberhasilan dan meningkatkan reputasi perusahaan. 

 
Kata kunci: Implementasi, Corporate Social Responsibility (CSR), 
Strengthening WASH Behavior and Capacity-Kuanfatu, Fasilitas Sanitasi, 
dan Citra Perusahaan. 
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ABSTRACT 

 
Name : Maulydah Syafitry 
NIM : 44219120058 
Study Program : Communication Science 
Title of Thesis Report : "Implementation of Corporate Social 

Responsibility Activities of PT Grundfos Pumps 
Indonesia in Maintaining a Positive Image 
through the (Strengthening Wash Behaviour And 
Capacity - Kuanfatu) Program" 

Counsellor :  Dr. Enjang Pera Irawan, S.Sos, M.I.Kom 
 

This research is about the implementation of PT Grundfos Pumps 
Indonesia's Corporate Social Responsibility program, with a focus on the 
“Strengthening WASH Behavior and Capacity - Kuanfatu” program. The 
purpose and objective of this research is to describe the Implementation of the 
CSR Program “Strengthening WASH Behavior and Capacity - Kuanfatu” in 
maintaining the company's positive image. 

This research uses a qualitative approach with a case study method to 
enable an in-depth understanding of PT Grundfos Pumps Indonesia's CSR 
implementation, particularly the “Strengthening WASH Behavior and 
Capacity - Kuanfatu” program. Data were collected through in-depth 
interviews, observation, and document analysis, and verified using 
triangulation techniques. 

The results showed that PT Grundfos Pumps Indonesia's CSR initiative 
through the “Strengthening WASH Behavior and Capacity - Kuanfatu” 
program has successfully improved the management of clean water and 
sanitation facilities in Kuanfatu Village as well as community awareness about 
the importance of hygiene. Collaboration with various stakeholders supports 
success and enhances the company's reputation. 

 
Keywords: Implementation, Corporate Social Responsibility 
(CSR),Strengthening WASH Behavior and Capacity-Kuanfatu, Sanitation 
Facilities, and Corporate Image. 
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