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ABSTRAK

Nama . Tri Kavita Dewi

NIM 46120110098

Program Studi . Psikologi

Judul Skripsi . Peran Job Crafting Sebagai Mediator Dalam Hubungan Antara

Playful Work Design Dengan Work Engagement Pada Pekerja
Pembimbing . Laila Meiliyandrie Indah Wardani Ph. D

Penelitian bertujuan untuk mengetahui hubungan antara playful work design dengan job crafting,
hubungan antara job crafting dengan work engagement, hubungan antara playful work design dengan
work engagement, dan peran job crafting sebagai mediator terhadap hubungan antara playful work
design dengan work engagement. Work Engagement merupakan perilaku semangat dan kepuasaan dalam
pekerjaan yang sudah dilakukan ditunjukkan melalui ketuntasan pekerjaan. Playful Work Design
merupakan perilaku proaktif karyawan dalam menyusun aktivitas kerja menyenangkan serta kompetitif.
Job Crafting merupakan kemampuan karyawan dalam mengubah pekerjaannya menjadi lebih sesuai
dengan yang diinginkan serta sejalan dengan tujuan perusahaan. Sampel penelitian ini terdiri dari 653
responden dari populasi para pekerja di Indonesia. Analisis instrumen menggunakan uji validitas dan
reliabilitas. Analisis data menggunakan analisis deskriptif dan analisis inferensial. Pengujian data
menggunakan uji normalitas, uji homogenitas, uji linearitas, uji multikolineritas, dan uji
homoskedastisitas. Uji hipotesis menggunakan uji korelasi, uji regresi mediasi, independent tes, dan uji
Anova. Hasil penelitian menyatakan bahwa 1) terdapat hubungan antara playful work design dan job
crafting pada pekerja, semakin tinggi playful work design, maka semakin tinggi job crafting; 2) terdapat
hubungan antara job crafting dan work engagement pada pekerja, semakin tinggi job crafting, maka
semakin tinggi work engagement; 3) terdapat hubungan antara playful work design dan work engagement
pada pekerja, semakin tinggi playful work design maka semakin tinggi nilai work engagement; dan 4)
job crafting memiliki peran sebagai mediator pada hubungan playful work design dan work engagement
pada pekerja, yang dilihat melalui penurunan hubungan antara playful work design dengan work

engagement setelah dimediasi oleh job crafting.

Kata kunci: Crafting; Work Design; Engagement; Pekerja.
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ABSTRACT

Name . Tri Kavita Dewi

NIM : 46120110098

Major . Psychology

Title of Thesis : The Role of Job Crafting as a Mediator in the Relationship
Between Playful Work Design and Work Engagement in
Workers

Mentor . Laila Meiliyandrie Indah Wardani Ph. D

The study aims to determine the relationship between playful work design and job crafting, the
relationship between job crafting and work engagement, the relationship between playful work design
and work engagement, and the role of job crafting as a mediator in the relationship between playful
work design and work engagement. Work Engagement is the behavior of enthusiasm and satisfaction in
the work that has been done shown through the completion of the work. Playful Work Design is the
proactive behavior of employees in arranging fun and competitive work activities. Job Crafting is the
ability of employees to change their work to be more in accordance with what is desired and in line with
the company's goals. The sample of this study consisted of 653 respondents from the population of
workers in Indonesia. Instrument analysis used validity and reliability tests. Data analysis used
descriptive analysis and inferential analysis. Data testing used normality tests, homogeneity tests,
linearity tests, multicollinearity tests, and homoscedasticity tests. Hypothesis testing used correlation
tests, mediation regression tests, independent tests, and Anova tests. The results of the study stated that
1) there is a relationship between playful work design and job crafting in workers, the higher the playful
work design, the higher the job crafting; 2) there is a relationship between job crafting and work
engagement in workers, the higher the job crafting, the higher the work engagement; 3) there is a
relationship between playful work design and work engagement in workers, the higher the playful work
design, the higher the work engagement value; and 4) job crafting has a role as a mediator in the
relationship between playful work design and work engagement in workers, which is seen through the
decrease in the relationship between playful work design and work engagement after being mediated by
job crafting.

Keywords: Crafting; Work Design; Engagement; Workers.

viii

https://lib.mercubuana.ac.id



DAFTAR ISI

HALAMAN JUDUL.....ooiiiiii i snae e I
HALAMAN PERNYATAAN ...ttt I
HALAMAN PENGESAHAN........ccoi it iii
KATA PENGANTAR ...ttt e e vea e v
HALAMAN PERNYATAAN PERSETUJUAN PUBLIKASI........ccccccoviivinnine Vi
ABSTRAK e a e e e e nnre e vii
ABSTRACT .ttt e e et e e e e e e ar e e e naeeanae e viil
DAFTAR TSI ... bbbt IX
DAFTAR TABEL ...ttt bbbt Xi
DAFTAR GAMBAR ...ttt sne e e snre e nnee e Xii
DAFTAR LAMPIRAN ...ttt et e et e e e nare e e e nnnraee e Xiil
BAB | oottt be e n et 1
PENDAHULUAN L.ttt sttt 1
1.1 Latar BelaKang ... 1
1.2 Tujuan Penelitian ........cccooiiiiiiieceee e 6
1.3 Manfaat Penelitian ..........ccccooviiiiiieii e 6
BAB L.ttt 8
TINJAUAN PUSAKA ..ottt sttt nes 8
2.1 WOrK ENQAgEMENT.......iiiiiiiiiiiieiesee e 8
2.2 Playfull WOrk DESIGN.........ccouiieiiiiiieiie e 11
2.3.J0D Crafting.....cccooiieiiice e 14
2.4 Penelitian Terdahulu ...........ccoooiiiiiiiii s 18
2.5 Dinamika Penelitian..........ccocviieiieiiiie e 22
2.6 Kerangka BerfiKir .........cooiiiiiiiiiieie s 24
2.7 Hipotesis PENelItIan .........cccooviiiiiiii s 24
BAB T e 25
METODE PENELITIAN ..ottt 25
ix

https://lib.mercubuana.ac.id



3.1 DESAIN PENCIITIAN ... nnns 25

3.2 DefiniSi OPErasional ...........ccoieieiiineiisesieee e 25
3.3 Populasi dan SAMPEL.........cceiveiiiieieece e 27
3.4 Teknik SamMPliNg......cccvoviiieiice e 28
3.5 Teknik Pengumpulan Data ..........cccccererinenininieee e 28
3.6 Instrumen Penelitian ..........c.oooveiiiiiiie s 29
3.7 Uji Validitas dan Uji Reabilitas............ccccoevveviiieiienccicceece e 32
3.8 Teknik ANaliSIS Data ........cccoveieieiiieie e 33
BAB IV e ————— 37
HASIL DAN PEMBAHASAN......ooo ittt 37
4.1 Gambaran Data Penelitian ..........cccoveieiiiienininieene e 37
4.2 Profil RESPONUEN ......ccvveiiiiicieee et 37
4.3 ANAliSIS DESKITPLIT.......oiiiiiiiieeee e 41
4.4 Uji ASUMST KIBSTK ....ovoiviiiiiiiiiice e 43
4.5 UJi HIPOTESA .....veeviiiieiiiccie ettt re s 46
4.6 INdependent T-teSt.......coi i 56
A7 UJIE ANOVA ..ottt sne e nnes 56
4.8 PEMDANASAN ......ooviiiieiiee s 61
BAB V..ot et e 65
KESIMPULAN DAN SARAN ...ttt 65
5.1 KESIMPUIAN ...t 65
ST I 101 - USSR 66
5.3 SANAN ... et 66
DAFTAR PUSTAKA ..ottt e 68
I 1Y 1 N SRS PER 72
X

https://lib.mercubuana.ac.id



Tabel 3.1
Tabel 3.2
Tabel 3.3
Tabel 3.4
Tabel 4.1
Tabel 4.2
Tabel 4.3
Tabel 4.4
Tabel 4.5
Tabel 4.6
Tabel 4.7
Tabel 4.8
Tabel 4.9
Tabel 4.10
Tabel 4.11
Tabel 4.12
Tabel 4.13
Tabel 4.14
Tabel 4.15
Tabel 4.16

DAFTAR TABEL

GHPOWET 3.1.9.7 s 27
Blueprint Pengukuran Work Engagement..........c.cccceevveveiieineriecnnnn, 29
Blueprint Pengukuran Playful Work Design...........ccccooevvveveeiesnenne. 30
Blueprint Pengukuran JOb Crafting..........ccoovvvviiinienenencne s 31
Kategori Hipotetik Alat UKUT ... 40
Kategorisasi Hipotetik Work Engagement ...........cccccevevvieveeiesnenne. 40
Kategorisasi Hipotetik Playful Work Design..........ccccccevveeieevieinnenne. 41
Kategorisasi Hipotetik Job Crafting.........c.ccooviiiiieiiiiie 41
Hasil Uji NOrmalitas ..........ccoovviiiiiiec e 42
UJi LINGAITAS ....cvveivveiieeie ettt 43
Uji HOMOQENITAS ... oottt 44
Uji MUItIKOIINEAITTAS........ccveiveiiiiiieec s 44
Analisa Regresi Mediasi .........cccuuveieieiiiineseseseee e 46
Persamaan Regresi Mediasi ...........ccoevveieiieiiciccic e 49
Uji Korelasi Antar DIMENSi ........cc.civeiiiieiiciecc e 51
Uji Independent T-test Berdasarkan Jenis Kelamin .............c............ 54
UJE ANOVA ettt sra e enee e 55
Hasil Uji Post Hoc Work Engagement dan Playful Work Design ..... 56
Hasil Uji Post Hoc Playful Work Design dan Job Crafting............... 57
Hasil Uji Post Hoc Work Engagement............ccoovvreienenenencnnnins 59
Xi

https://lib.mercubuana.ac.id



Gambar 2.1

Gambar 4.1
Gambar 4.2
Gambar 4.3
Gambar 4.4
Gambar 4.5
Gambar 4.6
Gambar 4.7
Gambar 4.8
Gambar 4.9

DAFTAR GAMBAR

Kerangka Berfikir Antara Job Crafting, Playful Work Design

dan Work ENgagement .........ccevveieereiiie s 23
Grafik Gender ReSpONden..........cccvevvvievveie i 36
Grafik Usia RESPONAEN .......ccoiiiiiiieieseeseeee e 37
Grafik Status Pernikahan Responden............ccocvvevviencicnnnnnn 36
Grafik Pendidikan Terakhir Responden............cccoceevvevveiesneenne. 38
Grafik Masa Bekerja ReSpONden ..........ccceevvveivevecieneeie s 39
Grafik Domisili RESPONEN........ccviiiriiiiiriereee e 39
UJENOIMANITAS ... s 43
Uji HOMOSKEAESITAS ....c.veevveiveeiircececceee e 45
MOAEI HAYES .....oeeviceeecie et 47
Xii

https://lib.mercubuana.ac.id



Lampiran 1.
Lampiran 2.
Lampiran 3.

Lampiran 4.

DAFTAR LAMPIRAN

Alat UKUr Penelitian ........coooveviieiiiecieeee e 70

HaSH UjJi CRA ..o 71

Uji Reliabilitas ........cccccoeiieiiiciecce e 72

Uji ASUMST KISTK ..o 73
xiii

https://lib.mercubuana.ac.id





