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ABSTRAK 

Penelitian ini bertujuan untuk mengetahui Pengaruh Kepuasan Kerja dan 
Pengembangan Karir terhadap Loyalitas Karyawan dengan Work-Life Balance 
sebagai variabel mediasi pada Karyawan PT Deptech Digital Indonesia Penelitian 
ini dilakukan terhadap karyawan yang berstatus tetap di PT Deptech Digital 
Indonesia. Populasi dalam penelitian ini sebanyak 40 karyawan dengan 
menggunakan sampling jenuh. Pengumpulan data dilakukan melalui 
observasi/studi lapangan, kuisioner, dan peneliti kepustakaan. Dalam penelitian ini 
menggunakan deskriptif kuantitatif dan metode analisis yang digunakan adalah 
analisis Structural Equation Modeling – Partial Least Square (SEM-PLS). Hasil 
penelitian menunjukan bahwa Kepuasan Kerja berpengaruh positif dan signifikan 
terhadap Loyalitas Karyawan, Pengembangan Karir berpengaruh positif namun 
tidak signifikan terhadap Loyalitas Karyawan, Kepuasan Kerja dan Pengembangan 
Karir berpengaruh positif dan signifikan terhadap Work-Life Balance, Work-Life 
Balance mampu memediasi secara parsial pada hubungan Kepuasan Kerja terhadap 
Loyalitas Karyawan Work-Life Balance tidak mampu memediasi secara parsial 
pada hubungan Pengembangan Karir terhadap Loyalitas Karyawan. 

Kata Kunci: Kepuasan Kerja, Pengembangan Karir, Work-Life Balance, Loyalitas 
Karyawan 
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ABSTRACT 

This study aims to determine the effect of Job Satisfaction and Career 
Development on Employee Loyalty with Work-Life Balance as a mediating variable 
for PT Deptech Digital Indonesia Employees. This research was conducted on 
employees with permanent status at PT Deptech Digital Indonesia. The population 
in this study were 40 employees using saturated sampling. Data collection was 
carried out through observation/field studies, questionnaires, and library research. 
In this study using quantitative descriptive and analysis method used is Structural 
Equation Modeling - Partial Least Square (SEM-PLS) analysis. The research 
results show that Job Satisfaction has a positive and significant effect on Employee 
Loyalty, Career Development has a positive but not significant effect on Employee 
Loyalty, Job Satisfaction and Career Development has a positive and significant 
effect on Work-Life Balance, Work-Life Balance is able to partially mediate the 
relationship between Job Satisfaction and Employee Loyalty. Work-Life Balance is 
not able to partially mediate the relationship between Career Development and 
Employee Loyalty. 

Keywords: Job Satisfaction, Career Development, Work-Life Balance, Employee 
Loyalty 
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