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ABSTRAK

Penelitian ini bertujuan untuk menguji pengaruh suasana toko, lokasi, dan harga
terhadap Kepuasan Pelanggan Home Studio Jakarta. Populasi dalam penelitian ini
adalah pelanggan Home Studio Jakarta dengan ukuran sampel 160 yang ditentukan
menggunakan metode purposive sampling. Data dikumpulkan dengan WEB
kuesioner program smart PLS. Hasil penelitian ini mendapati bahwa suasana toko,
lokasi, dan harga berpengaruh positif dan signifikan terhadap Kepuasan pelanggan
Home Studio Jakarta.

Kata Kunci: Suasana Toko, Lokasi, Dan Harga dan Kepuasan Pelanggan

https://lib.mercubuana.ac.id



ABSTRACT

This research aims to examine the influence of shop atmosphere, location and price
on Home Studio Jakarta Customer Satisfaction. The population in this research is
Home Studio Jakarta customers with a sample size of 160 which was determined
using the purposive sampling method. Data was collected using the WEB smart PLS
program questionnaire. The results of this research found that shop atmosphere,
location and price have a positive and significant effect on Home Studio Jakarta
customer satisfaction.

Keywords: Store Atmosphere, Location, Prices and Customer Satisfaction
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