PENGARUH JOB DESCRIPTION TERHADAP EMPLOYEE

PERFORMANCE DI MEDIASI ORGANIZATIONAL LEARNING

DAN ORGANIZATIONAL COMMITMENT

(Studi pada Group of Retail and Publishing Kompas Gramedia)

SKRIPSI

UNIVERSITAS

MERCU BUANA

Nama : Faza Arya Ramadhana

NIM :43120010476

PROGRAM STUDI S1 MANAJEMEN
FAKULTAS EKONOMI DAN BISNIS
UNIVERSITAS MERCU BUANA
JAKARTA
2024

https://lib.mercubuana.ac.id



PENGARUH JOB DESCRIPTION TERHADAP EMPLOYEE

PERFORMANCE DI MEDIASI ORGANIZATIONAL LEARNING

DAN ORGANIZATIONAL COMMITMENT

(Studi pada Group of Retail and Publishing Kompas Gramedia)

UNIVERSITAS

MERCU BUANA

Skripsi Diajukan Untuk Memenuhi Salah Satu Persyaratan Memperoleh
Gelar Sarjana Ekonomi Pada Fakultas Ekonomi dan Bisnis Program Studi

Manajemen Universitas Mercu Buana

Nama : Faza Arya Ramadhana
NIM : 43120010476

PROGRAM STUDI S1 MANAJEMEN
FAKULTAS EKONOMI DAN BISNIS
UNIVERSITAS MERCU BUANA
JAKARTA
2024

i

https://lib.mercubuana.ac.id



il

https://lib.mercubuana.ac.id



LEMBAR PENGESAHAN SKRIPSI

Nama :  Faza Arya Ramadhana
NIM ;43120010476
Program Studi :  S1 Manajemen
Judul Skripsi . Pengaruh Job Description Terhadap Employee

Performance Dimediasi Organizational Learning Dan

Organizational Commitment Pada GroupOf Retail And
Publishing Kompas Gramedia

Tanggal Sidang : 12 Agustus 2024

Disahkan oleh :

Pembimbing

Dr. Mochamad Soelton, S.Psi., MM., CHRMP., Psikolog

Dekan Fakultas Ekonomi dan Bisnis Ketua Program Studi S1 Manajemen

Dr. Nurul Hidayah, M.Si., Ak., CA Dudi Permana, Ph.D

LPTA 04244193

il

https://lib.mercubuana.ac.id


https://docs.google.com/spreadsheets/d/e/2PACX-1vQf0tSAS4LMQlVQE-GV4CbPUVsHnDrynLNY2OHgP8jlmZbxdSt-igqzfEyJP75ajDrj2Sf3aCYao2wI/pubhtml?gid=652060312&range=A4194%3AF4194

ABSTRAK

Group of Retail and Publishing Kompas Gramedia bertanggung jawab atas urusan
perusahaan di bawah PT. Kompas Gramedia, dengan fokus pada kinerja yang baik.
Penelitian ini menganalisis pengaruh job description terhadap kinerja karyawan,
dengan Organizational Learning dan Organizational Commitment sebagai variabel
mediasi. Metode yang digunakan adalah kuantitatif dengan sampling jenuh pada 95
karyawan bagian Accounting dan Finance, serta analisis menggunakan Structural
Equation Model (SEM) dan Smart-PLS. Hasil penelitian menunjukkan bahwa job
description berpengaruh positif dan signifikan terhadap kinerja karyawan,
Organizational Learning, dan Organizational Commitment. Selain itu,
Organizational Learning dapat memediasi pengaruh Job Description terhadap
kinerja karyawan, sedangkan Organizational Commitment tidak dapat memediasi
pengaruh tersebut.

Kata kunci : Job Description, Employee Performance, Organizational Learning,
Organizational Commitment .
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ABSTRACT

Group of Retail and Publishing Kompas Gramedia is an organization
responsible for managing company affairs under PT. Kompas Gramedia, with the
expectation of achieving good performance that plays a significant role for the
company. This study aims to analyze the effect of Job Description on Employee
Performance, with Organizational Learning and Organizational Commitment as
mediating variables. The quantitative method utilizes saturated sampling, where all
members of the population are used as samples, in this case, all employees of the
Group of Retail and Publishing in the Accounting and Finance department, totaling
95 employees. The analysis is conducted quantitatively using a questionnaire.
Structural Equation Model (SEM) is employed as the analysis method, and Smart-
PLS is used as the analytical tool. The expected contribution of this research is to
support the improvement of Employee Performance, particularly in the Group of
Retail and Publishing Kompas Gramedia. The conclusion of the study indicates that
Job Description positively and significantly affects Employee Performance, Job
Description positively and significantly affects Organizational Learning, Job
Description positively and significantly affects Organizational Commitment ,
Organizational Learning positively and  significantly affects Employee
Performance, Organizational Commitment positively and significantly affects
Employee Performance, Organizational Learning can partially mediate the effect
of Job Description on Employee Performance, and Organizational Commitment
cannot mediate the effect of Job Description on Employee Performance.

Keyword : Job Description, Employee Performance, Organizational Learning,
Organizational Commitment .
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