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ABSTRAK

Sebagai sivitas akademik Universitas Mercu Buana, saya yang bertanda tangan di

bawah ini:
Nama : Mohammad Faisal Ardiansyah
Nim 146120110061

Program Studi : Psikologi

Judul Skripsi : Peran employee well-being sebagai mediator pada hubungan
antara job crafting dan career adaptability pada pekerja.

Pembimbing : Laila Meiliyandrie Indah Wardani, Ph. D

Penelitian ini bertujuan untuk memahami bagaimana employee well-being dapat
memediasi hubungan antara job crafting dan career adaptability pada pekerja.
Peneliti melihat bagimana upaya proaktif pekerja untuk membentuk pekerjaan
guna meningkatkan kesejahteraan dan kepuasan kerja. Penelitian ini menggunakan
analisis regresi mediasi dengan data dari 621 pekerja di Indonesia, studi ini meneliti
jalur-jalur di mana job crafting mempengaruhi career adaptability, dengan
employee well-being sebagai mediator. Analisis data dilakukan menggunakan
prosedur PROCESS V.4.2 untuk SPSS, yang memungkinkan pemeriksaan
komprehensif terhadap hubungan mediasi yang dihoptesiskan. Temuan ini
menekankan pentingnya intervensi yang mendorong job crafting untuk
meningkatkan employee well-being dan career adaptability, yang berkontribusi
terhadap pengembangan karier yang lebih berkelanjutan di era perubahan

pekerjaan yang cepat.

Kata Kunci: employee well-being, job crafting, career adaptability, pekerja.
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ABSTRACT

Sebagai sivitas akademik Universitas Mercu Buana, saya yang bertanda tangan di

bawah ini:
Nama : Mohammad Faisal Ardiansyah
Nim 146120110061

Program Studi : Psikologi

Judul Skripsi : The role of employee well-being as a mediator in the relationship
between job crafting and career adaptability in workers

Pembimbing : Laila Meiliyandrie Indah Wardani, Ph. D

This study aims to understand how employee well-being can mediate the
relationship between job crafting and career adaptability in workers. The research
looks at how workers proactive efforts to shape jobs improve well-being and job
satisfaction. Using mediation regression analysis with data from 621 workers in
Indonesia, the study examined the pathways through which job crafting affects
career adaptability, with employee well-being as the mediator. Data analysis was
conducted using the PROCESS V4.2 comprehensive examination of the
hypothesized mediating relationships. The findings emphasize the importance of
interventions that promote job crafting to enhance employee well-being and career
adaptability, which contribute to more sustainable career development in an era of
rapid job change.

Keyword: employee well-being, job crafting, career adaptability, workers.

vii

http://lib.mercubuana.ac.id
Menteng



DAFTAR ISI

HALAMAN PERNYATAAN KARYA SENDIRI ........ccoiiiiiiiiiiiiiiiiiiinns i
HALAMAN PENGESAHAN ... i
KATAPENGANTAR ..ottt e eeaee iii

HALAMAN PERNYATAAN PESETUJUAN PUBLIKASI TUGAS AKHIR
UNTUK KEPENTINGAN AKADEMIS ......coooiiiiiiiiiiiiiiiii e v
ABSTRAK ... et et e e e e eeaee vi
ABSTRACT ........coneeeeieeeee ettt ettt st e et e ea e e e ees vii
DAFTAR ST ..ot et e e e e eeaeeee viii
DAFTAR GAMBAR ...ttt Xii
DAFTAR TABEL.......ooi et Xiii
DAFTAR LAMPIRAN ...ttt et et ete e e e ee e eas Xiv
BAB ...ttt eeaae 1
PENDAHULUAN ...ttt e e e eenes 1
1.1  Latar Belakang Masalah................c..c.oooiiiiiiiiiiiiineen, 1
1.2 Perumusan Masalah ..., 4
1.3  Tujuan peneliti.........c..cooooniiiiiiiiiiiiiiii e, 4
1.4 Manfaat peneliti..............coooiiiiiiiiiiiii 5
1.4.1  Manfaat Teoritis...........c.ooooiiiiiiiiiiiiiiiiiiii e 5
1.4.2 Manfaat Praktis...........coooooiiiiiiiiiiii e, 5
BABIL ... 6
Tinjauan Penelitian..................oooooiiiiiiiii 6
2.1  Career Adaptability..........ccccoiiiiiiiiiiiiiiiiii e 6
2.1.1  Definisi Career Adaptability ...................ooiiiiiiiiinn 6
2.1.2  Dimensi Career Adaptability.............c..coooiiiiiiiiiiiiiiinnnnnn... 6
2.1.3  Faktor Career Adaptability.................ccooeiiiiiiiiiiinnnnn . 7
22 Job Crafting ......coooniiniiiiiii e 8
2.2.1  Definisi Job Crafting.............ccooiiiiiiiiiiiiiiiii 8
2.2.2  Dimensi Job Crafting ............ccoooooviiiiiiiiiiiiiii 8

viii

http://lib.mercubuana.ac.id
Menteng



2.2.3  Faktor Job Crafting ...........cooviiiiiiiiiiiiiiiiiiiece e 9
2.3  Employee Well-Being.............cccoooviiiiiiiiiiiiiiiiniiiea 10
2.3.1 Definisi Employee Well-Being ...........c..cccooviiiiiiiiiiiiniinnann.e. 10
2.3.2 Dimensi Employee Well-Being ................ccooooiiiiiiinin 12
2.3.3  Faktor Employee Well-Being ............c..cccooviiieiiiiiiiiiinnennennen. 13
2.4  Penelitian Terdahulu ................c.ooooiiiiiiii e 14
2.5 Dinamika Penelitian ..............c..coooiiiiiiiiiiiiiiiiii 17
2.6 Kerangka BerfiKir.............ccooooiiiiiiiiiiiiiiiiiii 19
2.7 Hipotesa Penelitian................coooiiiiiiiiiiiiiiiiiiii e 19
BAB IIL ...ttt e et e et et e e e et e et e et eennaas 20
METODE PENELITIAN ...ttt eee e eeeeen e 20
3.1 Metode dan Design Penelitian .................cc..cooiiiiiiiinn. 20
3.2 Definisi Operasional .............cc..oooiiiiiiiiiiiiiiiiiii 20
3.2.1 Career Adaptability ...........ccooooiiiiiiiiiiiiiiiiiiiii 20
322 Job Crafting .......cocovviiiiiiiiiiiiiiiiii 21
3.2.3 Employee Well-Being ............cccooooviiiiiiiiiiiiiiiiiiiniiinan 21
3.3 Populasidan Sampel ............coooiiiiiiiii 21
331 Populasi....cooooiiiiiiiiiiii 21
332 Sampel ... 21
3.4 Teknik Sampling ..........ccooooiiiiiiiiiiiiiiii 22
3.5 Teknik Pengumpulan Data..............cc..coooiiiiiiiiiiiiiiiiiceen, 22
3.6 Instrumen Penelitian ...................c..cooi 23
3.6.1 Career Adaptability ...........ccooooiiiiiiiiiiiiiiiiiiiie 23
3.6.2 Job Crafting ..........ccooiviiiiiiiiiiiiiiiii 24
3.6.3 Employee Well-Being ...........cccooeviiiiiiiiiiiiiiiiiiiiiiiiiieeeenns 24
3.7  Uji Validitas dan Uji Reabilitas ...................coooiiiininnn 26
3701 UjiValiditas.......ccooooniiiiiiiiiiiiiiiiiicc e 26
372 Uji Reabilitas.............ccoooiiiiiiiiiiiiiiiiiii 26
3.8 Teknik Analisa Data ................oooiiiiiiiiiiiiiii 27
3.3.1 Analisa Data Description .............cccoooiiiiiiiiiiiniiiiiiiiiiineennenns 27

http://lib.mercubuana.ac.id
Menteng



BAB LV ettt et e e e et e e 30
HASIL DAN PEMBAHASAN ... oot 30
4.1 Gambaran Data Penelitian......................co.coiiiiiiinn. 30
4.2  Profil Responden.........c..coooiiniiiiiiiiiiiiiiiii e 30
421 Jenis Kelamin ..............cooooiiiiiiiiiiiiiiiiiiiiii e 30
422 USIA ceiiiiiiiiiii e 31
4.2.3 Pendidikan Terakhir ...............cooooiiiiiiiiiiiiieee 31
4.2.4  Status Pernikahan...................o. 32
425 MasaBekerja .....c..ccoooiiiiiiiiiiiiiiiiiiiii 32

4.3  Analisa DesKIiPSi ....ccovvuiiniiniiiiiiiiii e 32
4.3.1 Career Adaptability .............cc.oooiiiiiiiiiiii 33
432 Job Crafting..........ccooviiiiiiiiiiiiiiiiiii 34
4.3.3 Employee Well-Being ............ccooooviiiiiiiiiiiiiiiiiiinnn 34

4.4  Asumsi Klasik............coooiiiiiii e 35
4.4.1 Uji Normalitas............ccoooiiiiiiiiiiiiiiiiiiiien 35
4.4.2  Uji LInQeritas ........ccoooiiiiiiiiiiiiiiiii e 36
4.4.3 Uji Homogenitas .............ccooviiiiiiiiiiiiiiiiiiniiceceans 36
4.4.4 Uji Multikolinearitas...............ccoooiiiiiiiiiiiiiiiiiiiiiiieeneeanes 36
4.4.5 Uji homoskedestitas .................cooviiiiiiiiiiiiiniinn 37

4.5  Uji HIPOteSa....cc.oouniiniiniiiiiiiiiiieie et 38
4.5.1 Analisis Regresi Mediasi............ccoooeviiiiiiiiiiiniiniiininn 38
4.5.2  Analisis Matriks Korelasi antar Dimensi............................... 41

4.6 Independent T-test.............ccooviuiiiiiiiiiiiiiiiiiiii e 44
4.7  UJIANOVA ... e 45
4.8 Pembahasan ..............c..oooiiiiiiiii e 48
BAB Vet ea e 51
PENUTUP. ...t e e et e e e et e et e eaaeeenn s 51
5.1 Kesimpulan .........cooooiiiiiiiiiiiiii 51
5.2 LIMItASI...cc.oiviiiiiiiiiiiiiiiii e 51

X

http://lib.mercubuana.ac.id
Menteng



I T 1 1 1 LN 52

5.3.1 SArAN TeOTIEES .. euvintiniitiiii et teeeaerteneanenees 52

5.3.2 SaAran PraKktiS.....coovvnivniiiiiiii e 52

D P21 gl W11 £:1 € NP 53

Lampiran ... e ee e 58
Xi

http://lib.mercubuana.ac.id
Menteng



DAFTAR GAMBAR

Gambar 2 1 Kerangka BerfiKir...........ccocieiiiiiiiiiiiiieiccceeeee e 19
Gambar 3 1 hasil GFPOWET ......ccouviiiiiiiee e 22
Gambar 4 1 Grafik Jenis Kelamin...........c.cccooviiiiiiieiiiiccieeeeceee e 30
Gambar 4 2 Grafik USIA .........oooeiiiiiiiiiiiee et 31
Gambar 4 3 Grafik Pendidikan TeraKhir............cccooovviieiiiiiiiiecieeceecee e 31
Gambar 4 4 Grafik Status Pernikahan...............cccoooiiiiiiiiiiiiccccce e 32
Gambar 4 5 Grafik Masa Bekerja ........ccccvveviiiiiiiieeeeeeeeeeeeee e 32
Gambar 4.6 Uji NOTMALItAS .......eeevieriieeiieiieeie ettt ettt e e eseesaae e 35
Gambar 4 7 Hasil Uji Homoskedasitas .........c..ccceevuirieneniiniinieinienecieneeeeenen 37
Xii

http://lib.mercubuana.ac.id
Menteng



Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.

DAFTAR TABEL

1 Kategorisasi Data .........cccueeevieeiieiiieiieeiieeieeee e 33
2 Kategorisasi Hipotetik career adaptability ..........ccccceevveeiiiieieeiciieenee, 33
3 Kategorisasi Hipotetik job crafting ..........cccoccveeveievieniiinieeiieieeieenen 34
4 Kategorisasi Hipotetik employee well-being..........ccceeevveeeciveecreeenee. 34
5 Hasil Uji NOrmalitas.......c.ceceeeiieriierieeiieeieeiee et sieeesee e 35
6 Hasil Uji LINIEIItaS ..o.veeevieiieeiieiieeie ettt ettt 36
7 Hasil Uji HOMOZENILAS ......ccecvvieeiieeciieecieeeciee e eeeeeveeeevee e 36
8 Hasil Uji Multikolineartias............ccceeeeveereeeiieeniieeiienieeieesiee e eneees 37
9 Uji Re@resi Mediasi.....c..cecuerieririiniinieiieniienieeieeeete et 38
10 Matrix korelasi antar DImMensi.........ccceevueeeereeneeienienieniesceeeeeeene 41
11 Uji independent T-test berdasarkan jenis kelamin............c.ccoceeeenneene 44
12 Hasil Uji Beda berdasarkan ANOVA .........cccooiviiniininiiniceeice 45
13 Hasil Uji ANOVA berdasarkan status pernikahan................ccccoeeuneeee. 46
14 Uji ANOVA Berdasarkan Pendidikan ...........cccccoceniininiinininncnnne. 47
15 Uji ANOVA berdasarkan Masa Bekerja..........ccoovveeviieniiiciieniienenne, 48

Xiii

http://lib.mercubuana.ac.id

Menteng



http://lib.
Menteng

DAFTAR LAMPIRAN

Lampiran 1 Alat Ukur Penelitian ..........cccocveeeiieiiiiiiiiniieieceeeeee e 58
Lampiran 2 Hasil Uji CFA ........oooiioieeeeeee ettt 65
Lampiran 3 Hasil Uji Reliabilitas ..........ccceeviieiiiiieiieeieeeeeee e 66
Lampiran 4 Hasil Uji NOrmalitas.........ccceevveeeiieiieiiiienieeieenie et eiee e ens 68
Lampiran 5 Hasil Uji HOMOZENItAS .......cc.eeeviiieiiieeiiieeiieeceeeeee e 68
Lampiran 6 Hasil Uji LIN@Aritas.........ccccieruieeiierieiiiieiieeieeriie e esieeereesveeiee e ens 68
Lampiran 7 Hasil Uji Multikolin€aritas ...........ccccuveevieeeiiieeieecieeeiie e 68
Lampiran 8 Hasil Uji HomoskedastiSitas..........cccuveevvieeriiieeiiieeiieeeiee e 69
Lampiran 9 Hasil Regresi Mediasi........c.eoveevierieeiiieniieeieeriie e ens 69
Lampiran 10 Lembar Pengesahan Uji Etik Penelitian Psikologi..........cccccoceeueeeee. 70
Lampiran 11 Hasil Cek Uji Plagiasi (Turnitin) ..........ccceeeveerieeciienieenieenieeieennens 72
Xiv
mercubuana.ac.id





