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(ABSTRACT)

The process of cash claims and employee reimbursements takes a long time so it hampers
the financial recording process by companies including PT Siberku Epic Indonesia. Therefore,
PT. Siberku Epic Indonesia requires a system that can improve financial recording performance.
The use of Telegram bots was chosen because Telegram bots can send messages automatically,
thus making it easier for accountants to record financial transactions. This research aims to see
the difference in the effectiveness of the employee cash claim and reimbursement process before
and after the implementation of an accounting information system based on Telegram bots at PT.
Siberku Epic Indonesia. This research was conducted by simulating the use of Telegram bots in
the financial recording process, then the results will be analyzed to see if there is an increase in
the effectiveness of the cash claim and reimbursement process. The results of this study are to
measure and compare the impact before and after the implementation of an accounting
information system based on Telegram bots carried out by PT. Siberku Epic Indonesia, showing
that there is a significant difference in the effectiveness of the employee cash claim and
reimbursement process before and after the implementation of an accounting information system
based on Telegram. bots at PT. Siberku Epic Indonesia in 2023-2024.

Key Words : Implementation Bot Telegram, Cash Claim, Reimbursement
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ABSTRAK

Proses klaim kas dan reimburse karyawan memerlukan waktu lama sehingga menghambat
proses pencatatan keuangan oleh perusahaan termasuk di PT. Siberku Epic Indonesia. Maka dari
itu, PT. Siberku Epic Indonesia memerlukan suatu sistem yang dapat meningkatkan efektivitas
proses klaim kas dan reimburse karyawan. Penggunaan bot telegram dipilih karena bot telegram
dapat mengirimkan pesan secara otomatis sehingga memudahkan akuntan dalam melakukan
pencatatan keuangan. Penelitian ini bertujuan untuk melihat perbedaan dalam efektivitas proses
klaim kas dan reimburse karyawan sebelum dan sesudah implementasi sistem informasi akuntansi
berbasis bot telegram di PT. Siberku Epic Indonesia. Penelitian ini dilakukan dengan
mensimulasikan penggunaan bot telegram pada proses pencatatan keuangan, lalu hasilnya akan
dianalisis untuk melihat adanya peningkatan dalam efektivitas proses klaim kas dan reimburse.
Hasil dari penelitian ini adalah mengukur dan membandingkan pengaruh sebelum dan sesudah
implementasi sistem informasi akuntansi akuntansi berbasis bot telegram yang dilakukan oleh PT.
Siberku Epic Indonesia menunjukkan hasil bahwa terdapat perbedaan yang signifikan dalam
efektivitas proses klaim kas dan reimburse karyawan sebelum dan sesudah implementasi sistem
informasi akuntansi berbasis bot telegram di PT. Siberku Epic Indonesia Tahun 2023-2024.

Kata Kunci : Implementasi Bot Telegram, Klaim Kas, Reimburse

vil

http://lib.mercubuana.ac.id
Menteng



DAFTAR ISI

LEMBAR PENGESAHAN .....ooitiiiiiee ettt sttt ettt e s e esaesaeenteeneenseenee e ii
SURAT PERNYATAAN KARYA SENDIRI ....ocuoiiiiiiieeeeeeee et ii
KATA PENGANTAR ...ttt sttt et a et beenteene e seensesneeseeneas v
(ABSTRACT) ettt ettt ettt ettt e et e bt e st e e st e teeneesseenseentesneenseeneesseensesneans vi
ABSTRAK ...ttt ettt ettt ettt et et ettt s et e neeete e teentenaeenteeneens vii
DAFTAR TSIttt ettt ettt et e b e et e bt et e enee s st enseeneenseeneenaeenne viii
DAFTAR TABEL ..ottt sttt et st b et sttt et et e b eaees xi
DAFTAR GAMBAR ...ttt ettt ettt ettt sb et st e bt et naes xii
DAFTAR LAMPIRAN . ...ttt ettt ettt ettt ettt et be e i enee Xiii
BAB T PENDAHULUAN.....coittiititetee ettt ettt sttt sttt et sbe et s nae e 1
1. Latar Belakang Penelitian ...........cccocieviiiiiiiiie ittt 1

2. Rumusan Masalah Penelitian............coocoiiiiiiiiiiiiiiieee e 4

3. Tujuan Dan Kontribusi Penelitian ............cccccieiiiiiiiiiiieeiieeeieeeee e 5

1) Tujuan Penelitian ..........ccoeciiiiiiiiiiiiie ettt ebe et e b enee s 5

2)  KONIDUST T@OTT ..uvviiiiiiieiiie ettt ettt et e ettt e e e eetb e e ebaeeeeraeeenreeeeaseeenns 5

3)  Kontribusi PraKtiK.......c.coocuiiiiiiiiieiie ettt e 6

4)  Kontribusi KebijaKan........cccceeiieiiiiiiiiie ettt 7
BABII KAJIAN PUSTAKA, RERANGKA PEMIKIRAN DAN HIPOTESIS ...................... 8
L. Kajian PUSLAKA .......ooiiiiiieiiicieeee et ettt ettt e nneas 8

1) TCOTT SIEWAFASIID ...ttt et e s e e e neveeesaeeenneas 8

2) TEOTT SIAKCHOLACY ...ttt e s 9

3) Sistem Informasi AKUNEANST .....cccuviieiiiieiiiieciie ettt e e sve e e eaeeeeaeeenes 10

viii

http://lib.mercubuana.ac.id
Menteng



L T 5 101 A <] (<7 2 s o OSSPSR 15

5)  Proses Klaim Kas......cccoeiiiiiiiiiicieeeee ettt e e e eere e 16

6)  Reimburse KaATYaWaN.......cc.ceeiiiiiiieieiieeeiieeeieeeeieeesieeeseveeessaeessaseesssaeessseeessseesnsseennns 18

7)  Penelitian TerdahulU...........coooiiiiiiiiiiiiiceccee e 19

2. Rerangka Pemikiran.........ccccoiiiioiiiiiiiiiieeieeieee ettt ettt ettt et st eeee 26
3. HIPOLESIS ettt ettt ettt ettt et e sttt e st e e st e et e sabe e baeenb e e st e enteenbeeenseenseeenaeenne 28
BABIIIT DESAIN DAN METODE PENELITIAN ......oooiiiiiiiiieiteeeieceetee e 29
1. Objek Penelitian Dan Subjek Penelitian.............ccccoeviiiiiiiniiiiieiieeiicieceee e 29
1) Objek PeNEIItIan .......c.ccoieiiiieiiiiiiieiiecie ettt ettt et et et 29

2)  Subjek Penelitian .......c.ccccieeiieiiiiiieeiiecie e 29

2. Metode Penelitian ........ccceoouiiiiiiiiiie et 30
1)  Metode Penelitian Yang Digunakan............cccceeeevieeiiiiiiiieeiiie e 30

2)  Uraian Rancangan Penelitian...........ccccciieiiiiiiiieciiiecieeeeeeee e 31

3.  Sumber Data, Instrumen Penelitian dan Alat UKUT .........ooooiviiiiiiiiieiiiiiiiieeee e 35
1) SUMDBET DIAta ....oeoiiiiiiiiiceeee ettt et e e 35

2)  Instrumen Penelitian ..........c.coooviiiiiiiiiiic e e 36
3) AL UKUL .ttt e e e eaae e e eaae e e aae e e reeeenaee e 36

4. Populasi dan Sampel Penelitian .........ccccccvieiiiiiiiieeiiiecciie e 37
) R o001 1 1 SR UPRRRRUSRRPRN 37

2) N 3101 o 1<) USRS 37

5. Teknik Pengumpulan Data..........c.cooiiieiiiiiiiieciieeeeee e 38
6. Metode ANalisis Data..........coouiiiiiiiiiiii e 38
1) Statistik DESKIIPIT.......iiiiiiieiiecee e e e e eae e eaaeeenes 39

2)  Uji Validitas dan Uji Reliabilitas.........cccceovieriiieiiiieeiiieeieeceeeeee et 39
2)  Uji ASumST KIASTK ..ooeiiiiiiiiiciiee et 40

X

http://lib.mercubuana.ac.id
Menteng



3)  Pengujian HipOtESIS ....uiivuiiiiiieiiiieeiieeeieeetee ettt e et e e te e et eeetaeessree e nseeenseeennnas 42

4)  Analisis Regresi Linier Berganda............ccccoveiiiiiiiiiiciiicceccece e 45
BAB IV HASIL DAN PEMBAHASAN ...ttt 46
1. Deskripsi Objek Penelitian .........c.cccccuieeiiiieiiiieiiie ettt 46

2. Hasil Uji Statistik DesSKIiptif..........cccuiiiiiiiiiiiieiieieeeee e 47

3. Hasil Validitas dan Uji Reabilitas..........ccccoocuieiiiiiiiniiieiieiie et 48

1)  Hasil Validitas KONVErgen.........ccoeviiiiiiiiiieiieeiieeieeieeeie ettt e 48

4. Hasil Uji ASumsi KIaSTK ......cooiiiiiiiiiiiiieieeeccee ettt 49

1) UjJiNOIMALIEAS ..eeentiieiiieiiecie ettt ettt ettt ettt e st eesbeesaeeenbeessaeenbaenseaennas 49

2)  Uji MUItIKOINIEIIEAS ....oevvieiiieiieeiie ettt ettt ettt st enee e 51

3)  Hasil Uji ReHabIlitas .......ccceoviiiiiiiiieiie ettt 52

4)  Uji HeteroSKedastiSItas .......ccueeeriieeiieeeiiiesieeesiee et e eiveesaeeeereeeseveeesereeesseeesseeennnas 52

5)  UJT AULOKOTEIAST c.uuviiiiiieeiiie ettt e et eeeta e e s aaeessaeesnseeensseeesseeanns 53

5. HaSI Uji HIPOTESIS ..uvieiiieiieiieeiieiie ettt ettt ettt ettt ettt e ssteebeesnseenseeenaeenne 54

1)  Uji Koefisien Determinasi (R2) .........ccoooiveveeiereeeeeeeseeeeesesesseeeseseseseeessesessessesenans 54

2) UG F e ettt 55

3)  Uji Paired SAmples T - TeSt........ooccuuecueeeeieieeiieeieeeieeeie ettt site e sve e 56

6. Hasil Analisis Regresi Berganda ...........cccoocviiiiiiiiiiiececce e 57

7. Pembahasan Hasil Penelitian ............cocooiiiiiiiiiiiiiiiieee e 58
BAB V KESIMPULAN DAN SARAN ....ooiiiieiertee ettt ettt e neas 59
| (] 10101012 s SRS 59

B Y. | ¢ ) 1 E O OO O OO SO PP PP PR PPPRTPRI 60
DAFTAR PUSTAKA ...ttt ettt et ettt e a et esteeseeneesseenseeneennas 61
LAMPIRAN ...ttt ettt ettt e st e e e st e teentesseesaeeneeeaeenseeneesseenseense st enseeneennes 67

X

http://lib.mercubuana.ac.id
Menteng



Tabel 2.
Tabel 3.
Tabel 3.
Tabel 3.
Tabel 3.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.

http://lib.
Menteng

DAFTAR TABEL

I Studi TerdahulU....c...oouiiie e 23
I Kriteria REeSPONACI ....ccuviiiiiiieeiiieciie et et e e e eeenaeeens 30
2 Skala Penilaian..........cooouiiiiiiiieiee et 36
3 Kriteria Pengambilan Keputusan Uji Reliabilitas............ccceeviieeiiieiiiiieieeeieeeieee 40
3 Pengambilan Keputusan AUtokorelasi..........ccceecuieriieiiieniienieeiienie e 41
1 Hasil Uji Statistik DesKIiptif...........ccocviiiiiiiiieiiieiieieeeeeee e 47
2 Hasil Uji Validitas KONVETZeN.......cc.eiiiiiieiiieeiieeciie ettt evee e eeaee s 49
3 Hasil Uji RelIabIlItas.......ccoveeeiiiieiiiieeiiee ettt te e tee e saeeesavaeeevaeenes 52
4 Hasil Uji Normalitas Sebelum Qutlier..............ccoooueeoieviieiiiiiiiiiieiieiecieeeeeeie e 49
5 Hasil Uji Normalitas Sesudah Qutlier .............ccocceevueeiieniiiniieiieiieceeeeee e 49
6 Hasil Uji MUltiKOINIEIIEAS ....cc.vvieeiieeeiieeciie ettt eeee e e e e e eavee e 51
7 Hasil Uji HeteroskedastiSItas .......cccueeeriieeriieeiiieeiiee ettt evee e svee e ens 53
8 Hasil Uji AULOKOTEIAST ....eeuviriiiiieiiciiiiecteetee e 54
9 Hasil Uji Koefisien Determinasi (R2) ............cccooveveieviveveeieeeeeeeeeeeeeeeeeeeeeeeeeeseeeseseeennns 54
1O HASTL UJL Fooniiiieee ettt ettt st e e e enee 55
11 HaS1l Uji PAIFEA T = TSt ...uueeueeeeeieeeeieeeeee et e et eite e teeesaeesaaeesareesnsaeesnee e 56
xi
mercubuana.ac.id



Gambar 2. 1 Rerangka Pemikiran

http://lib.mercubuana.ac.id
Menteng

DAFTAR GAMBAR

xii



DAFTAR LAMPIRAN

Lampiran 1 Tabel Tabulasi Data..........ccccooeriiiiiiiniiiiiiiecce e 67

Lampiran 2 Tabel Pengolahan Data............c.coooveeiiiiiiiiiiiiiieiceiccieesee e eae e 72

Lampiran 3 Tabel Durbin WatSOM .........ccccocuiiiiiiiiiiiiiciiesieeeeeie ettt sve e e seseesee s 74

Lampiran 4 Tabel UJi Fu..ooc.ooooiiioieeeeee ettt ettt e et e et e e eessaeeensaeenns 82

Lampiran 5 Tabel KUCSIONET ........c.ccceiiiiiiiieiiieeieeciie ettt e stee e seveeetaeessaeesaeeessseeesseeenns 84
Xiii

http://lib.mercubuana.ac.id
Menteng





