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ABSTRACT 

This research aims to analyze the influence of tax incentives, tax sanctions and tax 

services on taxpayer compliance for micro and small businesses in Cengkareng 

District, West Jakarta City. Taxpayer compliance is an important factor in 

optimizing state tax revenues. This research combines quantitative methods with a 

survey approach through questionnaires distributed to respondents who are micro 

and small business actors in the area. The results of the statistical analysis show 

that Tax Incentives, Tax Sanctions and Tax Services partially have no effect on 

Taxpayer Compliance for micro and small businesses in Cengkareng District, 

West Jakarta City. 

Keywords: Tax Incentives, Tax Sanctions, Tax Services, Micro and Small 

Business Taxpayer Compliance 
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ABSTRAK 

Penelitian ini bertujuan untuk menganalisis pengaruh insentif pajak, sanksi pajak, 

dan pelayanan pajak terhadap kepatuhan wajib pajak usaha mikro dan kecil di 

Kecamatan Cengkareng Kota Jakarta Barat. Kepatuhan wajib pajak merupakan 

faktor penting dalam optimalisasi penerimaan pajak negara. Penelitian ini 

menggabungkan metode kuantitatif dengan pendekatan survei melalui kuesioner 

yang disebarkan kepada responden yang merupakan pelaku usaha mikro dan kecil 

di wilayah tersebut. Hasil dari analisis statistik menunjukkan bahwa Insentif 

Pajak, Sanksi Pajak dan Pelayanan Pajak secara parsial tidak berpengaruh 

terhadap Kepatuhan Wajib Pajak usaha mikro dan kecil di Kecamatan 

Cengkareng Kota Jakarta Barat. 

Kata Kunci : Insentif Pajak, Sanksi Pajak, Pelayanan Pajak, Kepatuhan 

Wajib Pajak Usaha Mikro dan Kecil 
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