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ABSTRAK 

Salah satu ciri dari keberhasilan dan berkembangnya sebuah perusahaan adalah terciptanya 
kepuasan kerja bagi karyawan sebagai bentuk perasaan positif mengenai penilaian pekerjaannya. 
Karyawan yang merasa tidak puas dengan pekerjaannya maka akan menyebabkan tingginya 
ketidakhadiran karyawan hingga mengundurkan diri yang menyebabkan target harian perusahaan 
tidak tercapai sehingga mengakibatkan eksport barang tertunda juga akan menyebabkan banyak 
complain dari customer sehingga akan menurunkan profit perusahaan. Penelitian ini bertujuan 
untuk mengetahui Hubungan antara Stres Kerja dengan Kepuasan Kerja Pada Karyawan di PT.X. 
Penelitian ini menggunakan metode kuantitatif korelasional dengan teknik analisis data korelasi 
Pearson dan uji tambahan yang digunakan adalah Uji Antar Dimensi, Uji T-test dan Uji Anova 
yang diolah menggunakan metode program statistik IBM Statistical Package for the Social 

Sciences (SPSS) versi 25. Responden penelitian yaitu karyawan produksi PT. X berjumlah 98 
orang menggunakan teknik sampel Accidental sampling dan pengumpulan data dilakukan dengan 
cara menyebar kuesioner online menggunakan google form dengan skala Likert. Berdasarkan hasil 
penelitian yang dilakukan bahwa terdapat hubungan signifikan negatif antara Stres Kerja dengan 
kepuasan kerja pada karyawan di PT. X artinya semakin tinggi stress kerja maka semakin rendah 
kepuasan kerja yang dirasakan karyawan. 
Kata kunci: Stres Kerja, Kepuasan Kerja, Karyawan. 
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ABSTRACT 

One of the characteristics of the success and development of a company is the creation of 

job satisfaction for employees as a form of positive feelings regarding their job evaluation. 

Employees who feel dissatisfied with their work will cause high employee absenteeism and even 

resignation, which will cause the company's daily targets to not be achieved, resulting in delayed 

exports of goods, which will also cause many complaints from customers, which will reduce 

company profits. This research aims to determine the relationship between job stress and job 

satisfaction among employees at PT. This research uses quantitative correlational methods with 

Pearson correlation data analysis techniques and additional tests used are the Inter-Dimensional 

Test, T-test and Anova Test which are processed using the IBM Statistical Package for the Social 

Sciences (SPSS) version 25 statistical program method. namely production employees of PT. X 

amounted to 98 people using the Accidental sampling technique and data collection was carried 

out by distributing online questionnaires using Google Form with a Likert scale. Based on the 

results of research conducted, there is a significant negative relationship between Job Stress and 

job satisfaction among employees at PT. X means that the higher the work stress, the lower the job 

satisfaction felt by employees. 

Keywords: Job Stress, Job Satisfaction, Employees. 

  

 
 
 
 

http://digilib.mercubuana.ac.id/

mailto:Farayafajarwati25@gmail.com


 

x 
 

DAFTAR ISI 
 

 

 

 

HALAMAN JUDUL 

COVER ..........................................................................................................................................................................i 

HALAMAN PERYATAAN KARYA SENDIRI ...................................................................................................... ii 

HALAMAN PENGESAH ......................................................................................................................................... iii 

PERSEMBAHAN .......................................................................................................................................................iv 

KATA PENGANTAR ................................................................................................................................................. v 

HALAMAN PERNYATAAN PERSETUJUAN PUBLIKASI TUGAS AKHIR UNTUK KEPENTINGAN 

AKADEMIS .............................................................................................................................................................. vii 

ABSTRAK ................................................................................................................................................................ viii 

ABSTRACT ..................................................................................................................................................................ix 

DAFTAR ISI ................................................................................................................................................................ x 

DAFTAR TABEL .................................................................................................................................................... xiii 

DAFTAR GAMBAR ................................................................................................................................................ xiv 

DAFTAR LAMPIRAN .............................................................................................................................................. xv 

BAB 1 PENDAHULUAN ............................................................................................................................................ 1 

1.1. Latar Belakang Masalah ............................................................................................................................... 1 

1.2. Rumusan Masalah ...................................................................................................................................... 4 

1.3. Tujuan Penelitian ....................................................................................................................................... 4 

1.4 Manfaat Penelitian ..................................................................................................................................... 5 

1.4.1 Manfaat Teoritis .................................................................................................................................. 5 

1.4.2 Manfaat Praktis.................................................................................................................................... 5 

BAB II TINJAUAN PUSTAKA ................................................................................................................................. 6 

2.1  Kepuasan Kerja .......................................................................................................................................... 6 

2.1.2 Aspek Kepuasan Kerja ........................................................................................................................ 7 

2.1.3  Pengukuran Kepuasan Kerja ............................................................................................................... 8 

2.2  Stres Kerja .................................................................................................................................................. 8 

2.2.1  Definisi Stres Kerja ............................................................................................................................. 8 

2.2.2 Aspek-Aspek Stres Kerja .................................................................................................................... 9 

2.2.3 Pengukuran Stres Kerja ..................................................................................................................... 10 

2.3 Profil Perusahaan PT.X ........................................................................................................................... 10 

2.3.1  Sistem Kerja Perusahaan ................................................................................................................... 11 

2.3.2 Pengertian Kapasitor ......................................................................................................................... 11 

2.4 Penelitian Terdahulu ............................................................................................................................... 12 

2.5  Dinamika Penelitian ................................................................................................................................. 14 

2.6  Kerangka Berpikir ................................................................................................................................... 14 

http://digilib.mercubuana.ac.id/



 

xi 
 

2.7  Hipotesis .................................................................................................................................................... 14 

BAB III METODE PENELITIAN ........................................................................................................................... 15 

3.1 Metode dan Desain Penelitian ................................................................................................................. 15 

3.2  Variable Penelitian ................................................................................................................................... 15 

3.3 Definisi Operasional ................................................................................................................................. 16 

3.3.1 Kepuasan Kerja ................................................................................................................................. 16 

3.3.2  Stres Kerja ......................................................................................................................................... 16 

3.4  Populasi dan Penentuan Sampel Penelitian ........................................................................................... 17 

3.4.1  Populasi Penelitian ............................................................................................................................ 17 

3.4.2  Sampel Penelitian .............................................................................................................................. 17 

3.5  Teknik Pengumpulan Data ...................................................................................................................... 18 

3.5.1  Teknik Pengumpulan Data Primer .................................................................................................... 18 

3.5.2 Teknik pengumpulan data sekunder .................................................................................................. 18 

3.6  Instrumen Penelitian ................................................................................................................................ 18 

3.6.1    Alat ukur kepuasan kerja......................................................................................................................... 18 

3.6.2  Alat Ukur Stres Kerja ........................................................................................................................ 19 

3.6.3  Skoring .............................................................................................................................................. 20 

3.7  Analisis Data Yang Digunakan ............................................................................................................... 20 

3.7.1  Hasil Uji Validitas ............................................................................................................................. 21 

3.7.2  Hasil Uji Reliabilitas ......................................................................................................................... 21 

BAB IV HASIL PENELITIAN DAN PEMBAHASAN .......................................................................................... 24 

4.1  Pelaksanaan Penelitian ........................................................................................................................... 24 

4.2  Gambaran Umum Subjek ...................................................................................................................... 24 

4.2.1 Gambaran Umun Subjek Berdasarkan Jenis Kelamin ....................................................................... 25 

4.2.2 Gambaran Umum Subjek Berdasarkan Pendidikan Terakhir ............................................................ 25 

4.2.3 Gambaran Umum Subjek Berdasarkan Lama Bekerja ...................................................................... 26 

4.2.4 Gambaran Umum Subjek Berdasarkan Gaji/Pendapatan .................................................................. 26 

4.2.5 Gambaran Umum Subjek Berdasarkan Jam Kerja ............................................................................ 27 

4.3  Analisis Deskriptif Kategorisasi .............................................................................................................. 27 

4.3.1 Norma Hipotetik ................................................................................................................................ 27 

4.3.2 Hasil Kategorisasi Hipotetik .............................................................................................................. 28 

4.4 Uji Normalitas .......................................................................................................................................... 28 

4.4.1 Hasil Uji Normalitas .......................................................................................................................... 29 

4.5        Uji Hipotesa .............................................................................................................................................. 29 

4.6 Uji Antar Dimensi .................................................................................................................................... 30 

4.6.1           Uji Antar Dimensi Stres Kerja Dengan Kepuasan Kerja ................................................................... 30 

4.6.2          Uji Antar Dimensi Kepuasan Kerja Dengan Stres Kerja ................................................................... 30 

4.7 Uji T-Test ................................................................................................................................................... 31 

4.8 Uji Anova .................................................................................................................................................. 33 

http://digilib.mercubuana.ac.id/



 

xii 
 

4.9 Pembahasan .............................................................................................................................................. 34 

BAB V KESIMPULAN DAN SARAN ..................................................................................................................... 37 

5.1 Kesimpulan ............................................................................................................................................... 37 

5.2 Keterbatasan Peneliatian ......................................................................................................................... 37 

5.3 Saran ......................................................................................................................................................... 38 

    5.3.1        Bagi Organisasi/Perusahaan ................................................................................................................ 38 

    5.3.2        Bagi Karyawan .................................................................................................................................... 38 

   5.3.3        Bagi Peneliti Selanjutnya .................................................................................................................... 39 

DAFTAR PUSTAKA ................................................................................................................................................ 40 

LAMPIRAN ............................................................................................................................................................... 42 

LAMPIRAN 1 ............................................................................................................................................................ 43 

LAMPIRAN 2 ............................................................................................................................................................ 48 

LAMPIRAN 3 ............................................................................................................................................................ 63 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

http://digilib.mercubuana.ac.id/



 

xiii 
 

 

DAFTAR TABEL 
 

 

 

 

 

Tabel 2. 1 Tabel Penelitian Terdahulu ................................................. 12 
Tabel 2. 2 Tabel Penelitian Terdahulu (Lanjutan) .......................................... 13 

 

Tabel 3. 1 Blue Print Kepuasan Kerja ................................................. 19 
Tabel 3. 2 Blue Print stres Kerja ..................................................... 20 
Tabel 3. 3 Skoring .............................................................. 20 
Tabel 3. 4 Hasil Turun Lapang Uji Reliabilitas Kepuasan Kerja ................................ 22 
Tabel 3. 5 Hasil Turun Lapang Uji Reliabilitas Stres Kerja .................................... 22 
  

Tabel 4. 1 Gambaran Subjek Berdasarkan Jenis Kelamin ..................................... 25 
Tabel 4. 2 Gambaran Subjek Berdasarkan Pendidikan Terakhir ................................. 25 
Tabel 4. 3 Gambaran Subjek Berdasarkan Lama Bekerja ..................................... 26 
Tabel 4. 4 Gambaran Subjek Berdasarkan Gaji ........................................... 26 
Tabel 4. 5 Gambaran Subjek Berdasarkan Pendapatan Gaji ................................... 27 
Tabel 4. 6  Hasil Norma Hipotetik .................................................... 27 
Tabel 4. 7 Hasil Kategorisasi Hipotetik Kepuasan Kerja ..................................... 28 
Tabel 4. 8  Hasil Kategorisasi Hipotetik Stres Kerja ........................................ 28 
Tabel 4. 9  Hasil Uji Normalitas Kolmogorov-Smirnov ...................................... 29 
Tabel 4. 10 Hasil Uji Hipotesis ...................................................... 29 
Tabel 4. 11 Hasil Uji Stres Kerja Dengan Kepuasan Kerja .................................... 30 
Tabel 4. 12 Hasil Uji Kepuasan Kerja Dengan Stres Kerja .................................... 30 
Tabel 4. 13 Uji T-test Jenis Kelamin .................................................. 31 
Tabel 4. 14 Uji T-test Kepuasan Kerja Dengan Jam Kerja .................................... 31 
Tabel 4. 15 Uji T-test Kepuasan Kerja Dengan Lama Kerja ................................... 32 
Tabel 4. 16 Uji T-test Stres Kerja dengan Lama Kerja ....................................... 32 
Tabel 4. 17 Uji Anova Kepuasan Kerja dan Stres Kerja Dengan Pendidikan ........................ 33 
Tabel 4. 18 Uji Anova Kepuasan Kerja dan Stres Kerja Dengan Gaji ............................. 33 

 

 

 

 

 

 

 

 

 

http://digilib.mercubuana.ac.id/



 

xiv 
 

 

 

DAFTAR GAMBAR 

 

 

 

 

Gambar 2. 1 Kerangka Berfikir ...................................................... 14 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

http://digilib.mercubuana.ac.id/



 

xv 
 

 

 

 

DAFTAR LAMPIRAN 
 

 

 

 

 

Lampiran 1. 1 KK – Expert Judgement 01 .............................................. 43 
Lampiran 1. 2 KK – Expert Judgement 02 .............................................. 44 
Lampiran 1. 3 KK – Expert Judgement 03 .............................................. 45 
Lampiran 1. 4 KK – Expert Judgement 04 Item Kepuasan Kerja ................................ 46 
 

Lampiran 2. 1 Google Form Turun Lapangan (Link: https://forms.gle/f8eTG2WBR23uMeg9 )............ 49 
 

Lampiran 3. 1 Hasil Reliabilitas Kepuasan Kerja .......................................... 64 
Lampiran 3. 2 Hasil Reabilitas  Stres Kerja .............................................. 64 
Lampiran 3. 3 Gambaran Umum Subjek Berdasarkan Jenis Kelamin ............................. 64 
Lampiran 3. 4 Gambaran Umum Subjek Berdasarkan Jenis Kelamin ............................. 64 
Lampiran 3. 5 Gambaran Umum Subjek Berdasarkan Lama kerja ............................... 64 
Lampiran 3. 6 Gambaran Umum Subjek Berdasarkan Gaji/Pendapatan ........................... 65 
Lampiran 3. 7 Gambaran Umum Subjek Berdasarkan Jam Kerja ................................ 65 
Lampiran 3. 8 Norma Hipotetik ..................................................... 66 
Lampiran 3. 9 Kategorisasi Hipotetik Kepuasan Kerja ....................................... 67 
Lampiran 3. 10 Kategorisasi Hipotetik Kepuasan Kerja ...................................... 67 
Lampiran 3. 11 Hasil Uji Normalitas .................................................. 67 
Lampiran 3. 12 Hasil Uji Hipotesis ................................................... 68 
Lampiran 3. 13 Hasil Uji Antar Dimensi Stres Kerja Dengan Kepuasan Kerja ....................... 68 
Lampiran 3. 14 Hasil Uji Antar Dimensi Kepuasan Kerja Dengan Stres Kerja ....................... 69 
Lampiran 3. 15 Hasil Uji T-test Jenis Kelamin ............................................ 72 
Lampiran 3. 16 Hasil Uji T-test Kepuasan kerja Dengan Jam Kerja .............................. 73 
Lampiran 3. 17 Hasil Uji T-test Kepuasan kerja Dengan Lama kerja ............................. 75 
Lampiran 3. 18 Hasil Uji T-test Stres Kerja Dengan Lama kerja ................................ 75 
Lampiran 3. 19 Hasil Uji Anova Kepuasan Kerja Dan Stres Kerja Dengan Pendidikan ................. 76 
Lampiran 3. 20 Hasil Uji Anova Kepuasan Kerja Dan Stres Kerja Dengan Gaji ...................... 77 

 

 

 

 

 

 

 

 

http://digilib.mercubuana.ac.id/




