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ABSTRAK

Mengenal nasabah adalah prinsip yang diterapkan Bank untuk mengetahui profil

nasabah. Prinsip mengenal nasabah salah satu nya dengan melakukan screening

terhadap calon nasabah dan nasabah yang sudah ada (existing) di bank tersebut.

Proses screening merupakan proses membandingkan data calon nasabah baru dengan

data yang terdapat pada Daftar Terduga Teroris dan Organisasi Teroris (DTTOT),

daftar Proliferasi, daftar OFAC. Aplikasi screening customer membantu

meminimalisir human error, meningkatkan akurasi, dan mempercepat proses

screening. Dalam proses membandingkan data aplikasi menggunakan algoritma

similarity Jaro-Winkler dan Levenshtein. Pengujian dilakukan dengan

membandingkan parameter sehingga mendapatkan nilai akurasi dari sistem. Setelah

dilakukan pengujian, data dari hasil kedua pengujian dihitung rata-ratanya kemudian

dianalisis perbandingannya. Hasil analisis perbandingan yang di dapat akan

menentukan algoritma yang paling cocok dengan Bahasa Indonesia pada sistem

screening nasabah.

Kata kunci: prinsip mengenal nasabah, screening nasabah, algoritma jaro-winkler,

algoritma levenshtein
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ABSTRACT

The Know Your Customer Principle is the principle that applied by the Bank to find

out their customer's profile. One of the ways to do know customers is by screening

new customer and existing customers. The screening process is a process of

comparing new customer data with data in the List of Daftar Terduga Teroris dan

Organisasi Teroris (DTTOT), Proliferation lists, OFAC lists. Screening Customer

Applications help to minimize human error, improve accuracy, and speed up the

screening process. In the process of comparing data, application using the

Jaro-Winkler distance similarity algorithm and Levenshtein algorithm. Testing is

done by comparing parameters so that the accuracy of the system is obtained. After

testing, the data from the results of both tests are calculated on average and then the

comparison is analyzed. The results of the comparative analysis obtained will

determine the algorithm that is most suitable for Indonesian in the customer screening

system.

Key words: know your customer principle, screening customer, jaro-winkler

algorithm, levenshtein algorithm.
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