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. SURVEY
ORIENTASI PASAR INTERNAL DAN SIKAP KARYAWAN DALAM
MENCIPTAKAN NILAI PELANGGAN
e (Anjar Setiana Yussliprawira - NIM : 55105110121)
MERCU BUANA

Lampiran 1. Contoh Kuisioner

Responden yang terhormat. Mohon kesediaannya untuk mengisi survey dibawah ini
dengan lengkap, benar dan jujur. Terima kasih.

Petunjuk
1. Beri tanda (X) pada salah satu jawaban yang paling sesuai dengan jawaban anda.
2. SS (Sangat Setuju), S (Setuju), R (Ragu-ragu), TS (Tidak Setuju), STS (Sangat Tidak

Setuju)

A. Data Responden

1. Usia: (1) Kurang dari 25 tahun; (2) Antara 25 — 35 tahun; (3) Lebih dari 35 tahun
2. Status : (1) Sudah menikah; (2) Belum menikah
3. Lama bekerja : (1) Kurang dari 3 tahun; (2) Antara 3 - 5 tahun; (3) Lebih dari 5 tahun

B. IMO behaviour of organization

No ltems Skala
1 { Perusahaan berusaha untuk mensejahterakan karyawannya SS| S |R;TS |STS
2 | Perusahaan berusaha untuk menerima ide-ide karyawannya SS| S |R{TS |STS
3 | Perusahaan berusaha untuk memberikan penghargaan kepada SS| S |R|TS|STS
karyawannya
4 | Perusahaan bensaha untuk menerima keahlian karyawannya SS| S |R{TS|{STS
C. Sikap Atasan terhadap IMO
No ftems Skala
1 | Saya mengerti bahwa kepuasan dalam bekerja akan berpengaruh | 35 | S R TS | STS
terhadap kualitas kerja yang saya lakukan
2 | Saya merasa senang bekerja dengan atasan saya SS| S |R|TS |STS
3 | Atasan berperan penting dalam menjalankan perusahaan §SS1 S |R| TS |STS
D. Sikap Karyawan yang Mendukung Penciptaan Nilai
No Items Skala
1 | Saya bersedia mengerjakan pekerjaan tambahan jika diperlukan [ SS{ S |R{ TS | STS|
7 | Saya selalu bekerja dengan penuh motivasi SS| S |R|{TS|STS|
3 | Saya bersedia untuk membantu hal-hat yang sulit di perusahaan | SS | S |R| TS STj
Sesuai dengan kemampuan saya ‘
4 | Saya merasa senang jika diberi tanggung jawab yang lebih §S ! S |RITS |STS

79



=
==

¥ ¥ v ¥ 2 v ¥ € £ v € 2 L ANEIE
v v ¥ v v v ¥ v v S S z l z | v _
g g v g v v G b 12 3 g Z } z |€¢ \)
v ¥ v v v v ¥ ¥ ¥ ¥ v z 7 AR
¥ v v v v ¥ ¥ v v v £ Z 7 z iz |
) S v b § ¥ S S g ¥ § z b Zz 10¢ Iw
3 v v ¥ v 3 v 3 G g g 3 | Z |8t _
Y v € ¥ ¥ v v v g v 5 g 1 ARET g
¥ ¥ 3 v ¥ 3 4 v g v g £ 1 Z Ll _.
£ ¥ ¥ ¥ ¥ ¥ ¥ g g g 3 € ) AT
€ v 3 2 v € v v g ¥ g £ i ARET ;
S g g v v v ¥ ¥ v £ v £ { T | ;
2 g v G S ¥ g ¢ ¥ ¥ [3 £ 1 Z ¢l
v ¥ v v v ¥ v € v £ £ € i Z |2 \\#
¥ g ¥ S 2 ¥ 2 £ v Y € £ b A B
S g g ¥ g ¥ g 12 2 £ ¥ € b Z |04 ;
v v v € S v s 3 v € v 3 3 Z |8 B
v v v v g ¥ g ¥ 3 v v 1 L z |8 L_
S 9 g S ¥ S 2 2 F2 F4 v 1 b )
g £ v ¥y v S ¥ v g 2 v b z L |9
g g g S g v g 2 Z Z v l F2 b1 S
v ¥y ¥ v ¥ S v v v ¥y v } Z L |
¥ v 2 v 2 ¥ ¥ v 3 € ¥ P Z L | €
v € ¥ v 2 S 2 € v € v Z } Z |
S 5 3 5 S S g € g g g z 1 A
e ccb 256 | 166 | ¢2b | 226 | 126 | #iD | €b | CIb | 11D | EWET | smEs | BN D_HM

Jauogsiny] fiseH ‘7 neardwey



18

yiqa) SueA qemel FundBue) Laqip Byl Buruas eseIdW BARS = reb

vAes usndweway ueduasp iensas ueryesniad 1p uns Susk [ey-[BY MUBQUIAW YRIUR BIPISIAQ BARS = £eb

iseanows ynuad ueSuap el1axeq niv(as BAes = ra1

umynpaadip ext{ ueyequue; uesliayad uexelioBusw eipasiaq vAeS = 1¢b

uevyestuad umjuejefuow wejep Sunusd ueradioq uesely = €7b

vAes ueseie usSuap vlioyaq Sueuss eserow eleg = 7Thb

ueyne] edes Sued eliay smijeny depeyssy yrueSuadioq ueye elioyaq wejep uesenday emlyeq n1aduaur eABg = 1zb

eAUUBMBAIRY URI|(ROY BLILISUSW YNIUR BYesniaq ueeyesnudd =  vIb

eAuuemeiiey spedsy vesdreydusd ueLISUAW YU BYESIId] UBBYESIIad = €D

pAUUBMEATRY OPI-3PI BUILISUSW YNIUN Byeshiaq ueeyestiod = (b

pAutemediey ueseisyedsuow ynjun eyesnaq ueeyesniad =  11b

: nESuRINI
g ¥ 4 € 14 14 14 4 S ¥ v € L £ gt
14 g ¥ ¥ 1 4 L4 3 4 b v v E i [4 ve
€ L4 14 ¥ ] L L4 1 L4 L4 L4 [4 [4 [4 £t
4 14 L4 L4 L4 ¥ L4 ¥ L4 £ € Z [4 2 FAY
v ¥ € L4 g 14 € ¥ L4 ¥ 14 [4 Z g i€
v L4 ¥ L4 § 14 14 L4 14 14 14 4 [4 [ 0g
€ 14 € 14 v L4 £ g 14 € £ Z rA Z 62
£ 4 L4 g L4 L4 14 L4 14 g 5 Z [4 z 104
14 14 L4 4 £ 14 14 € € 14 € 4 } Z L2
$ S 14 g ¥ 1 4 g L4 4 g ] 2 1 [4 9z




000't

pALUEMEBAIRY UBIUEDY

20T go¢’ €85 BLUWLIBUSW ¥MUN
BYESIISY LBRYRSNIDY
sAuUBMBAIEY
; : . . epedey ueebieybued
02 000t 262 08¢ LENIBqUIO YT
eyesnieq usBUESNIad
eAuumeliay
S0e’ 86z’ 000'L LIE aprep| BuLIBUSW YMmun
BUBSNISq LBEYESNIBY
eAuuemBliay
£as’ oet’ L 000'tL uByBIBIYE[@sUSW Yun
BUESNIS] UBBYBSNIOY _ UONEBUOD
BALLEMBAIEY BALILBMEAIEY BAUUBMBAIRY | BAULEMEBAIEY
UBlyes epedey epI-apl ueye
BuwLBUsW ueebeybuad BURUSW lgjgeiasuaul
ymun ujusguaLL ymun NN
BLESIUBG nmur eyesraq BUBSNISG
ueBYESIIa 4 euesnieq UBEUBSNIS uesyesnad
UReYBSMUed

Xifjely Uope|eLIng

uonp2tupSi) fo movyag QW 1018 SISHEUY 't uendwe]




t8

ooo0’
9
808'¥2

098’

‘BiIg
» Ajoueuds
paenbg-yD xcuddy 10188 sueeq

‘Aoenbapy
Buydwes jo ainseen :E_D.Lgo_z.._mm_m

180) s jenieg pue OWM




¥8

(vyeW)ioenbapy Suidweg jo sensesw e

ogi'-

(¥4

v’

FAVF

(X Ty

EBZ™~

0zZL'™-

L8t

uwmh

881"

bzg'-

€ez™

agl'-

Ly

eAuuEMmBAIEY UBI|YESY
BULHIBUSU ¥NJUA
ByesNIeq UBBYESNIGY
eAuuBmeioey

epeday ueetieybued
uBuaquiaw Jnjun
eUYBeMIey uRRyRSNIa
eAuuemeliey

QPSP BULSUBW ¥NILN
BYBENIBY UBRYESIIO
eAuvemeAIEy
usyeiayyBlesuew Ymun
BUBSNIS] UBBESNIG

uope|euen ebBeul-HUY

0s9’

180

§1e-

gep’

ozg'

BpL"-

861"

480

gL'

618"

T4

gie™

T AR

£9§°

vAUUBMEAIR)Y LIBIUEEY
BLLSUSLW RNjUN
BYEENIE] UERYESNIS
eAuuwmeligy

epedey uselijeyBuod
uByLSGUIBLY ¥NuUn
BUBSIUGG UBBYEENISd
rAUUBABAIEY

SPI-OP| BUIIBUBL HAjUN
BYRSNISq URBLESTLOY
sAuuBMBAIEY
usyriBiyBiesuSLl ¥un
SRS UBBYRSNIOH

gaueuBAc) abew-iuy

aAuuemeiiey
uEyeaY
BB
symun
BLesNIeG
UBBYBENI@

BALUBMEAEY
eprda|
ueefierytued
UBNUSQUISLL
Fnin
ayerenIeg
ueeyesrued

eAuLEMELIEY
opi-epi
eLgIGUOW
Amun
eyesnieq
UBBYEENIBY

CAULBMBATEY
usye
Jeljefesuaw
NN
ByBENIeq
uUBEYRSUS

seane sbeun-nuy




8

‘sishjeuy jusuodwad jediowlg poUIsiy VOGIRIXT

000001 815'6 18g’ 4

28v'08 £8e'L1 %o’ €

660'€L $85°02 gze' z

#1528 ¥16'29 LoL'Z ¥15'Z5 »15'28 LOL'EZ )

% SARBINWING @OURBLBA JO % 6T T, SANEINWING | SIUBHEA IO % &0, euodLuod
sBUpeo| pejenbs Jo swing UORoesXs sen|eAuaiig (BTl

paujedxy aduUBHRA |BJOL

sisAeUy Jusuodweo) [edipupd POLIRIN YONSBIXT

(B2

geg’

£Le

gAuuemeley LBHUESY
euwiauaw YMmun
BLESMIB] UBBUESIUS
BAuuemeliey
epedey ueebieybuad
URHUEqLUBLL ¥RN
BLESNIBY UBBLUESNIOS
rAuLBMBAIEY
ap-ap| BLINSUaWL ymun
BUESNISY LRBUESMS
BALLEMEAIEY
uselepefasuaLl ¥un
eyesnie Ueeyesnia

000}

000'L

0001t

000's

UORDRIPT

(et

sa[eunuLIo)




98

‘pejoesxe sjusuadwos | ¢
‘s1sh|BUY JUsUodWwos) [gdpulid [PoUisiy uoRdexd

6rL’

oy’

gAuUBMEAIEY UBYUESN
BUILIAUBI Yhun
eyesnieq ueeyesniad
sAuuemelIEy

epadey ueebieyBued
uByLBGLLIBW ¥npn
eyESNISq UBBYRSMIAd
gAuuemeltey

apI-ap| BLLLRUBW NN
BUESNIOY UBBUBSNIO
rAULBMEAIRY
ueyealyal@suaul ynun
gyesniaq uBeyBesIad

l

u
auodwoD

Xuew usuodwos




L8

ueeyesniad
000'1L 850’ gLe’ ueyuselusw Weep
Bunued usladiag uasely
ehes
gso’ 000°} Z90' ueseje uebuaep ebaxeq
Bueues eseloll ieg
usxnye; eAes Buel
eliey seuEny depeu.s)
g1e' 290’ 0o0's yrueBusdieq uexye
elioyeq weep uesenday
emyeq iebuew eleg  LONEIBLIGD
ueeyesniad BAES UBSHIE uexmBe|
ugyue elueLl uebusp eAus Bueh
weyep Bunued sliexaq ef1ex sByENy
uesediaq Buwues depeuis)
ueseny eseiduws BAes yrueBuadieq
ueye
elia)eq wejep
uesendey
Bmyeq

niefusw eleg

O] depeqaa] uvsely deyi§ 1038 SISHEUV °p nendwey

XHIEW UOR#I8LID




88

soe'

:rA

zLg’

‘Big
ple) Apuayds
asenbg-yo "xoiddy J0 1891 spayeg
-Aoenbapy

Bundwes Jo ainsesiy ul

1501 S 0[LIeg PUR OWM




68

(wSw)ioenbapy Buldues Jo s2INSE3N e

ueeyesniag
emcm. oo’ FAR S ueyue(gluew weiep
Buguad uerediog uesely
BgAes
ovo'- uwmo. ey0’- uesee uebuep ellexed
BuEues BERaW BAES
ueMNyE| BARS Oueh
eliey sByeNy depeuie)
FAR A ore'- nmam_ yreBuedieq vexw
eloNaq weep ussendey
emyeq pelusw eleg uoielenos abewi-iuy
ueeuesniad
e 2c0’- Fez'- UBNUE)RIUSW WEED
Bupued veiediag uesely
eles
geo'™ 568’ PO ues®e ueBuep ellaneq
Sueuas esasew ARG
uesnye) sies Suel
210y seny depeyisy
vez'- Pr0"- o8’ yrieBuadiaq ueve
slieyeq usjep vesandoy
emyeqg Lusfuow Bieg gouerADY) BB WY
ueeyesnied BABS UBsE)E UENNYEY
ueNUBRUSLY usBuep efes Suek
werep Suguad elayeq BLOX SEHENY
uesedioq Gunues depeyin
uase)y BSRIMU gARS yrueBuediaq
umye
elieyeq weep
umsenday
BMUYBq
webueuw vleg

seopen eBeun-puy




06

‘gisAjBuUy jusucdwos jedpulld \poulsy uolexa
o00'001 00L'ze €
. 00E'LL YA AN T
| 200 ZL9'vY ore'l ZiD'VY |_2LO'vh L
% w%u_:EHO SIUBLIEA JO 9% {10k o, GARBINWNG | @OUBLEA JO % IBjoL ueuodila)
sBujpE0 DAJENDS 10 SWNG UGROBIXT goneAUuan|3 (emiu]
pauje|dx3 SoUBLEA [BIOL
‘gisAieuy Jusuodwon |ediouud ‘OB uoloeXS
ueeyesniad
829’ 000'L usyueleluew wejep
Bunued uriadiaq Uesely
BAES
8.0’ 000’} uesee usbuap elieysq
fueuss ESEIOW RABS
uesnye| eAes bueld
elioy sen ey depeyiel
rA%:) 000't yruefuediag uexe
eheyeq welep uesenday
emugq webusw Bie
uQoeRx3 (B

So|)HUNWIWOoD




16

‘papeixe sjuauodwos | e

‘sisAjeuy Jusuodwon |ediculld (PoYIBK UDNDEAXT

£6L

08z’

g6

ueeyesniad
ueyueelusLl Weep
Bunuad uesadiaq uesely
ehes

uesele uebuap elloyag
Bueuos esEsl BABS
ueynye| edes Bued

elioy seyeny depeyssl
unieBuadiag uexe
elieyeq welep uasendsy
emyeq wabusw: eieg

i

u
auodwon

Xurew JusuodwioD




P6

{wew)saenbepy Bundwes jo SBINSESN ¢

ges'

eLz'-

sae'-

£el'-

8Lz~

199’

L02-

agp'

90g'-

0T~

¥3:]

ELL

€91 "

09"

EM

140

el Bush

qemel Bunfibue ueqip
eyl Busuas BRmIGW aleg
gAes uBnthuBwey
ueBusp enses
ugByesnied p UNS

BueA §uy-By nuequsw
ANJUN BIPPRISG BARG
iseatow ynuad usBuep
vliexeq njejes sieg
uBynuedip By uByeqUE)
uselexed ueyelislusw
elpakx) BABg

uenePLe aSBwI-uY

599

i

LLS

owl-

9z’

£2Z'"-

arL'-

6L

€80’

%1%

ige'-

ean’

ysge Busi
qemgl BunBBum ueqp
eyl Bueues 2BBIBLY RARS
whes uendueey
ueuep 1BNEBS
uesyesnsed 1p Jins
Sumk |ByHeY NLeqUIeW
HPIIN MPesIaq BARS
eAnow ynued usBusp
eloneq news a4es
umnpadip eyl UByequIE]
uselaned ueysfieSusil
wipetiag BARG

souBuBAG” BBRWI-

(T4
URMLBUEY
usfuap
enaes
_._.!._s:.‘n
1p Hine
BueA |gy-1ey
NUBGISW
Hrjun
Bipes.eq Bles

RO
yAued
ueliuap
eLgyeq
niees BAeg

umnEedip
Diif ueyEquimn

umyefiefuatu
BIPOLI8q WARS

seolnew eBRwi-uy




¢o

‘g|sAjeuUy uauodWo?) [BdiDULY [POLISIY UOLDBIXT

000'001 genol zov 14

198'68 geg'el £1s’ €

BZL'LL £Le'ze £68’ Z

GL8'vS S1Le'vS £6)'2 gL8'%5 gLe've £81'C k

% SABBILING | OUBBA 1O % G o SANBINLUND | SOURLEA JO % oL TUeuodwos)
- SBUIpE0) peJenbhsS Jo SUIS UoiDenXg SOnBALGDT [eni]

poule|dxy aduelieA j€10]

‘sish|euy Jusuodwo? ediouud (poLley LORIENX]

wiqe| buel
129’ 000"t gqeme( BunBbuey uagip
eyl fueuss eseiau BAES
ehAes uendiLewa
uefiuep @nses

869" 000’1 ueeyesruad 1p NNS
BueA fay-ley nuegquaw
yniun epesiaqg BAeg

. ' iseAtOW ynuad webusp

sst oot eliaueq Mees BARS

ueynpedip eyl veyequel

gLe' 000'} ueeliayed vayelebustu
eipasJeq eke

UopoRIXs feniui

e} eUNWLICD



96

‘pelEIXS sjuaucdwiod | g

‘sisAjEuY Jueuodwos) rdioulld (poyley uoDEIXD

g8’

gee’

G6S"

oL

yiqa; Sued
qesel BunBbue) yeqip
ey Bueuss eselow BAeg
eAps vendwieway|
ugBuep 1ensas
ueeyesniod Ip NS
BueA fey-{ey njuegqLUIaW
NMUN JPSsIaq BARS
iseanjow ynued uefuap
elioneq neles eAeg
uexnpedip exi ueyeque)
use(isned umieliabual
pipes.aq ele

l

w
auodwiod

X Jueuodwod




Lampiran 6. Analisis Regresi Linear Berganda

Variables Entered/Removed

Model

Variables
Entered

Variables
Removed

Methed

Sikap
Karyawan
yang
Mendukun
9
Penciptaa
n Niiai,
Sikap
Atasan

p
MO

Enter

a. Al requesied variables entered.
b. Dependent Variable: IMO Behaviour of Organization

Mode! Summarny’
Adjusted | Std. Eror of Durbin-
Model R R Square | R Square | the Estimate Watson
1 244° ,060 L0 ,98950210 1,528

a. Predictors: {Constant), Sikap Karyawan yang Mendukung Penciptaan
Nilai, Sikap Atasan terhadap IMO

b. Dependent Variable: MO Behaviour of Organization

ANQVAP
Sum of
Model Squares df Mean Square F Sig.
] Regresston 2,032 2 1,016 1,047 3732
Residual 31,968 32 ,999
Total 34,000 M

a. Predictors: (Constant), Sikap Karyawan yang Mendukung Penciptaan Nilai, Sikap
Atasan terhadap IMO
b. Dependent Variable: IMO Behaviour of Organization
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Unstandbwdoed | Starufomfized
S, Envor Beta t Sig. {Tolerancel! \IF
L2 i o 0001 1,000 . .
1686 w2l wrs|| el el e
! . ; ;
: 5 | ml A | et as0) 1178 |
i ' i Y ih ' I ,]] |i_' 5
B Mspperrdborit Xigimiis: D BrewmaraffOregerizmton
Coliinearity Diagnosticé
Variance Proportions
Sikap
Karyawan
yang
Mendukung
Condition Sikap Atasan | Penciptaan
Model Dimension § Eigenvaiue Index {Constant) | terhadap IMO Nilai
1 1 1,387 1,000 ,00 31 31
2 1,000 1,478 1,00 .00 .00
3 813 1,505 00 59 69
8. Dependent Variable: IMO Behaviour of Crganization
Reslduals Statistics®
[ Minimum | Maximum Mean Std. Deviation N
Predicted Vaiue - 5789617 | 4870456 | 0000000 24445064 35
Residual 147101 | 1,981610 |,00000000 96965547 as
Sid. Predicted Value -2,368 1,992 ,000 1,600 s
Sid. Residual -1,472 1,983 ,000 970 35

2. Dependent Varable: IMO Behaviour of Organization
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