Lampiran I: Kuesioner Penelitian

Kuesioner Penelitian

Responden yang terhormat,

Saya Sukendar Wijaya Mahasiswa Pasca Sarjana Universitas Mercu Buana
Jakarta sedang mengadakan penelitian mengenai "Pengaruh Kepedulian Merek
dan Strategi Promosi Terhadap Minat Beli Kembali Konsumen Sarden”. Saya
memohon bantuan Anda untuk memberikan tanggapan terhadap hal tersebut.
Angka 1,2, 3,4, dan 5. berarti: 1 = Sangat Tidak Setuju, 2 = Tidak Setuju, 3 =
Kurang Setuju/Netral, 4 = Setuju, dan § = Sangat Setuju.

Segala keterangan yang diberikan dalam kuesioner ini hanya untuk
digunakan sendiri sebagai penelitian karya akhir dan tidak untuk dipublikasikan.

Terima kasih atas bantuan dan kerjasamanya.

Salam,
I P niuk Res
Petunjuk Pengisian:

Pilth jawaban yang sesuai menurut pendapat dan pengalaman Anda

dengan member tanda [} pada jawaban yang Anda pilih.
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Variabel Merek

No

Pertanyaan

Altenatif Jawaban

Sangat
Tidak
Setuju

Tidak
Setiju

Kurang )
.| Setwju
Setuju

Sangat
Setuju

Dimensi Brand Recail

Saya mengenal jenis-jenis
produk merek Sarden

Rasa sarden enak dan lezat

Nama Sarden unik /khas
Indoneia

Dimensi Brand Recog

Sarden sangat praktis dan

siap saji

Nama “sarden” yang
berkonotasi negatif membuat
saya ragu untuk

mengonsumsinya

Dimensi Brand Aware

Sarden harganya terjangkau
{murah)

Saya membehi Sarden sudah
dalam kemasan modem
{dikemas)

Saya mudah mendapatkan
produk Sarden di sembarang
tempat (mudah didapat)
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Yariabel Promosi

No

Pertanyaan

Alternatif Fawaban

Sangat
Tidak
Setuju

Tidak
Setuju

Kurang
.| Setuju
Setjuy

Sangat
Setuju

Dimensi Iklan

Word of mouth/lisan
memengarnhi keinginar saya
untuk mengonsumsi Sarden ,

Leaflet/selebaran

memengaruhi saya untuk
membeli Sarden

Tklan cetak di surat kabar
selalu memengaruhi saya
dalam membeli Sarden

Dimensi Direct selling

Penjualan langsung mernbuat
saya membeli Sarden

Sampel gratis mempengaruhi
saya untuk mengonsumsi
Sarden
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Variabel Minag Beli Kembali

No

Pertanyaan

Alternatif Jawaban

Tidak
Setuju

Tidak |Kurang

Setuju

| Setuju
Setuju

Sangat
Setuju

Dibandinaiard
produk merek lain, sarden
merupakan merek pilihan
utama untuk dibeli

Dengan promosi yang
ditingkatkan terus,produk
sarden akan sangat
diminati oleh konsumen
untuk dibeli:
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TABULASI DATA/IAWABAN KUESIONER

Lampiran 2

10

14
10
1]

10

15

Minat Beli Kembalf

I

24
4
21
24
19
24

22
21

23
22

22
20

P

21
22
i1

23

24
24
25
2

5

22

H

4
24
22
21

15

18
10
2

1B
15
22

17
21

1%
21

13
0
16

13
18

13

20

19

Direct Saliing

11 | 12| 13

Promos)

1

liclan

z

TABULAS| DATA KUESIONER

]

Merak
Brand Recog| Brand Aware
5

3
5

2
5

Brand Racall

1
3

Al

R2

Ra

RS

nr

R10

RI1
Ri2
Ri3
A4
R15
R1E
R17
R18
R19

Rl

R22
Ri3
A24

A5

A7

R23
/28
H30
R31
R32
R33
R34
R35
R3E
R37

R3g

RIS

RA0
R4l

Ra2

R4
RAS

Ra7

R4S
R43

AR50

RE)

R52
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Lampiran 3: Profil Responden

1. Frequency Table Profil Responden

Usila Anda saat inl :
Curmilative
Frequency | Percent | Valid Parcent Percent
iﬂ'la Em tahur 24 12.0 12.0 12.0
20 - 30 tabwun 54 27.0 270 39.0
31 - 40 @hyn ag 44 5 44.5 83.5
Diatas 40 tahun 33 168.5 165 100.0
Tota! 200 100.0 100.0
Pekerjaan Anda saal inf :
Cumulative
Frequency | Percent | Valid Percent Percent
Vald  Mahasiswa /pelajar 24 12.0 120 12.0
Karyawan
3 i swasta a4 42.0 420 54.0
PNS 56 28.0 280 82.0
Laindain I35 18.0 18.0 100.0
Total 200 100.0 100.0
Pengeluaran /hulan untuk belanja pribadi
Cumulative
Frequency | Percant | Valid Percent Percent
Valid  Dibawah S00.000 33 16.5 16.5 185
Dibawah Rp 1 juta 52 26.0 28.0 42 5
Rp1-5jra 102 51.0 510 93.5
Diatas Rp 5 juta 13 &5 6.5 100.0
Total 200 100.0 100.0
Pendidian tarakhir
Cumulative
Frequency | Percent | Valid Percent Parcert
Vald SMU 85 s 32.5 25
Diploma 26 130 130 455
s1 51 40.5 40.5 26.0
Total 200 10:0.0 100.0
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Domisili Anda saat Inl

Cumnetative
Frequency | Percent Walld Percent Percent
valid  Kota 103 515 815 515
Kelurahan 40 20.0 200 .5
Pedagzaan 57 28.5 235 100.0
Total 200 100.0 100.0
Caranya:

Data nalyze>descriptive statistic>frequensi>display frequensi tables>oke
@ (usig; pekerjaan;pendidikan;domisiliy-pindah ke kanan > + dats Fr
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Lampiran 4: Frequency Table

1. Frequency Table Merek

Marak{
- ; . | Cumulstive
Vald  Bangat Tidak Sengu mquanc; wmz.l,ts Yoo Pm;? Pemmgj
Tidak Sehyu g 4.5 4.5 7.0
Kurang Setuju 18 2.0 8.0 16.0
Setuju 108 54.0 540 700
Sangat Setiju &0 0.0 300 160.0
Total 200 10C.0 100.0
Merek2
Cumutative
Fraqusncy ; Percent | Valkd Percent Percent
Vaid  Sangat Tidak Setuju B 25 25 2.5
Tidak Setup 10 5.0 50 7.5
Kurang Setuu 34 17.0 17.0 24.5
Setuju 103 §1.5 51.5 76.0
Sangat Setuju 48 24.0 24.0 100.0
Total 200 106.0 100.0
Merek3
Cumulative
Frequency | Percemt | Valid FPercent Percent
Valid  Sangat Tidak Setuju 4 2.0 2.0 2.0
Tidak Setuju 9 45 4.5 6.5
Kurang Setuju 32 16.0 15.0 225
Sstuju 105 52.5 52.5 75.0
Sangat Setuju 50 250 25.0 100.0
Tokal 200 100.0 100.0
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Merok4
Frequency | Pe t y Cumylative
: roen alid Fercent P
Walig ngat Tidak Setuju ] 1.5 m:ré ament" 5
Tidak Setuju 8 45 45 6.0
Kuralng Setuju a8 8.0 18.0 250
Setuju BS 430 43.0 §8.0
Sangat Setuju 64 32.0 a2Z0 100.0
Total 200 100.¢ 100.0
Merek5
Cumulative
Frequancy | Percent ;| Valid Percant Percant
[Valid  Sangal TKiak Setuj 4 20 2.0 20
Tidak Sedupu 15 75 7.5 9.5
Kurang Setuj a3 16.5 16.5 280
Setuju 83 46.5 48.5 ¥2.5
Sangat Setuju 55 27.5 275 100.0
Total 200 100.0 100.0
Marekt
Cumuiative
Fraquency | Percent | Vakd Paercent Percent
vakd | Sangat Tidak Setu 1 5 5 5
Tidak Setuju 16 80 a0 B5
Kurang Setuju 21 10.5 10.5 19.0
Setulu a4 2.0 42.0 61.0
Sangat Setuju 78 20 38.0 100.0
Total 200 1000 100.0
Morak?
Cumulative
Frequency | Percent | Valid Percent Fercent
Vaid  Sangat Tdax Setau 1 5 5 5
Tidak Setup 10 5.0 50 3.5
Kurang Satuju B 4.0 4.0 8.5
Setuk 108 54.0 54.0 63.5
Sangat Setuju 73 36.5 36.5 100.0
Total 200 100.0 100.0
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Merakp
" . Cumulative
requency grcent | Valid Percent p
Vald  Sangat Tidak ety 1 = T
Tidak Setuju 13 85 6.5 70
Kurang Saetuju 4 2.0 a0 8.0
Setuju ™ 47.0 47.0 56.0
Sangat Setuju a8 440 440 100.0
Total 200 1000 100.0
Descriptives
Dexcriptive Statiatice
Valid N
Merek1 | Morek2 | Merekd | Merskd | Marak5 | Mareks | Merok? | Merek8 | (listwise}
N 200 200 200 200 200 200 200 200 200
Medx: 4.08 3.50 354 400 3.490 411 4 21 4 78
Std. Devistiort 893 1) [1] B7a a1 858 523 780 Baz
Caranya:

riptive statistic>frequensi~display frequensi tables>oke

rek | s/d merck 3-pindah ke kanan > Y data Fr
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1. Frequency Table Promosi

Pro$
Cumulative
Frequency | Percent | Valid Percent Percent
Vald  Sangat Tidak Setu]l 8 4.0 4.0 4.0
Ticak Setuju 6 30 3.0 7.0
Kurary Setuju 20 10.0 10.0 17.0
Satu ™ 50.5 505 67.5
Sangat Setulu 65 325 325 100.9
Totat 200 100.0 1000
Pro10
Cumulative
Frequency | Percent | Valid Percent Percent
"Vald  Sangat Tidak Setu 2 10 10 10
Tidak Sefuju 10 5.0 5.0 8.0
Kurang Sehaju 37 18.5 18.5 245
Setiju 83 415 41.5 66.0
Sangat Setuju &8 34.0 34.0 100.0
Total 200 100.0 100.0
Pro1i
Cumulative
Eraquancy | Percent | Valid Percent Percent
IVeld Sangat 1x0ak Sotup 2 1.6 1.0 1.0
Tidak Setuju 15 76 7.5 B.5
Kurang Setju 10 5.0 5.0 135
Setuju 103 5186 518 85.0
Sanpat Satuju 70 50 350 100.0
Todal 200 100.0 t100.Q
Pro12
Cumulative
Fraquancy | Percent | Valid Percent Parcent
[Valid Sangat Tiak ety 1 3 S 3
Tidak Setuj 12 6.0 6. 6.5
Kurang Setuju 16 8.0 8.0 14.3
Setuju 111 55.5 55.5 700
5 ’t Setui 80 an.o 30.0 100.0
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Pro13

. o Cumulative
_ : requency ercent | Valid Percant Parcent
Vald  Vidak gah.uu 8 4.0 4.0 4.0
Kurang Setuju 30 15.0 150 19.0
Setuju 91 45.5 45.5 64.5
Sangat Setuju Fa | 355 355 100.0
Total 200 100.0 100.0
Descriptives
Deacriptive Statistics
Prof Pro10 Pre1d Prai2 Pro13 WVakd N (listwize)
N 200 200 200 200 200
Mean & 05 4.03 4.12 4.09 4.13
Std. Deviation 053 805 883 813 .B08
Caranya:

Data Vigw >
1

3)>pindah ke kanan > ¥ data Fr
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3. Frequency Table Tingkat Minat Beli Kembali

MBK14
Cumulative
Frequency | Percent | Vaiid Percent Percant
alid  Tidak Setuju 15 7.5 75 7.
Kurang Setuju 37 1a.5l] 13.5l 25.:'
Setuju 103 51.5 51.5 775
Sangai Setuju 45 225 225 mn,oh
Total 200 100.0 100.0|
MBK15
Cumulative
Freguency | Pement | Valid Percent Fercent
fvakd  Tidak Sewqu 1 8.5 6.5 8.
Kurang Setuju 20.0 200 2&]
Setuj: 90 45.0 450 7.
Sangat Setuju 57 28, 285 1ou.:I
Total 200 1&13 1000
Diescriptives
Descriptive Statistics
N Minimum | Maximum Maan Std. Deviation
BIC14 200 2 5 389 gL |
BK15 200 2 5 .85 864
alid N (¥stwise) ml
Caranya:

riptive statistic>frequensi-display frequenst tzbles>oke

Data Yiew >
(MBK 14 %/d MBK 15)>pindah ke kanan > A data Fr
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Lampiran 5: Uji Validitas & Reliability

1. Correlations Merek

Carrelations
T < ™~ @
| = = | =12 |5 |28 )=
[WMerek1  Pearson Correlation 1 | .632" 487" 385" 2471 213~ .123 | .152"| .667
Sig. (2-taked) 000 | .000 | .000 | oco | 00z | 082 | 031 | .000
N 200 | 200 | 200 | 200 | 200 | 200 | 200 | 200 | 200
Merek2 Pearson Comelation | 532 1 | .716*{ 375~ .456 259" 173*| 158 .760"]
Sig. (2-tailed) 000 000 | .ooo | oo0 | 000 [ 014 | 026 | 000
N 200 | 200 | 200 { 200 | 200 | 200 | 200 { 200 | 200
Merek3 Pearson Correlation | 491~ 716 1 | 408" .486"] 185" 009 | 133 | 725"
Sig. (2-tatled) 000 | .000 000 | 000 | oos | 162 | 061 | .000
N 200 | 200 | 200 | 200 | 200 | 200 | 200 | 200 | 200
Merskd  Pearson Comelation | 385 375" 408" 1 | .450*% 16a*| .03 | .088 | 8157
Sig. (2-tailed) 000 | .000 | .000 000 | 017 188 | 215 | 000
N 200 | 200 | 200 | 200 | 200 | 200 | 200 } 200 | 200
Merek5 Pearson Corrslation | 347+ 456 486 450~ 1 | .084 | 028 | 054 | 805+
Sig. (2-taked) .000 | 000 | 000 | .00D 370 | 691 | .450 | 000
N 200 | 200 | 200 | 200 | 200 | 200 | 200 | 200 | 200
MerekB  Fearson Comelation | 213* 256*{ .1a8"{ .168*} .084 1 | 435+ 386" 551"
Sig. (2-tailed) 002 | 000 | .008 | 017 | 370 .000 | .000 { .000
N 200 | 200 | 200 | 200 | 200 | 200 | 200 | 200 | 200
Merek?  Pearson Comelation { 123 | .173*| 099 [ 093 [ 028 | 4359 1 | .488™{ 470*
Sig. (2-tailed) 082 | 014 | 162 | 188 | 651 | 000 000 | 000
N 200 | 200 | 200 | 200 { 200 | 200 | 200 | 200 | 200
MerekB  Pearson Comelation | .152°| .158%| 133 | 688 | .054 | 386" 468" 1 | 480
Sig. {2-tailed) 031 | 026 | 081 | 215 | .450 | 000 | 000 000
N 200 | 200 | 200 | 200 | 200 | 200 | 200 | 200 | 200
Merak  Pearson Correlation | 67+ 760" 725" 615 605+ 551+ 470 4807 1
Sig. (2-tailed) 000 | 000 | 000 | 000 | 000 | 000 | 000 | 000
N a00 | 200 | 200 | 200 | 200 | 200 | 200 | 200 | 200

*. Cormslation is significant at the 0.01 leve! (2-tailed).

*. Cormelation is significant st the 0.05 level (2-tailed).

Caranya:

ierek 1 3/d merek 8 & | merek)>pindah ke kanan > ¥ dats Fr
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2. Reliability Merek

Scaie Statistics
Mean | Varance | St Deviation | N of ltems
32.37 18.807 4337 B
Hem-Total Statistics
Scale Corracted Cronbach's
Scala Mean | Varance if ltem-Total Alpha if ltem
ltemn Delwted | Hem Delstsd | Comedation Delated
Mearek 1 28.33 14 442 525 T23
Marek2 25.48 13.638 545 599
Merak3 2043 14.055 805 T0a
Merekd 2833 14,778 AST 735
Merakh 23.47 14.703 425 740
Menekt 28.28 15.249 g7 750
Merek? 28.16 16.236 A2 758
Marekd 2B.10 16.036 312 754
Case Proceseing Summary Rellabllity Statistics
N %
e Crmnbach's
Cases Vald . 200 1000 Alpha N of ltems
Excluded 0 0 55 3
Total 200 100.0
a. Listwise debetion based on all
variahles in the procedure.
Caranya:
scale>reliability anayze

=

Refiable > 0.600 > Maholra dan reliable >1.700 = Stanislaus.
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3. Correlations Promosi

Cormelations
Prog Pro10 Prod1 Prai2 Pro13 | Promosi
Frod Pearson Comelaton 1 540 157 501 456 787
Sig. (2-tailed) 000 oG5 000 000 000
N 200 200 2 200 200 200
Prol10 Paarson Cormetation 540+ 1 254 386" 555+ .1 I Ta
Sig. (2-talied) 000 0o 000 000 D00
N 200 200 200 200 200 200
Pro11 Pearson Comslation 97 264" 1 287 2751 564"
Sig. (2-tadled) 005 000 00G 000 D00
B N 200 200 200 200 200 200
Pre12 Paarsor Comelation 501 358 287 1 287 BT
Sig. {2-taked) 000 000 000 000 000
N 200 200 200 200 200 200
Pro13  Psarson Comelation 458" e 275+ ) 1 I
Sig. {2-taded) 000 000 000 000 000
N 200 200 2 200 200 200
Promosi | Pearson Comelaton 7974 807 564™ B77 7114 1
Sig. (2-taded) D00 o0d 0 D00 o0
N 200 200 200 200 200 200
*. Comatation s significant at the (.01 level (2-taled).
4. Reliability Promosi
Scale Statistice
Mean Variance | Std. Deviation | N of items
20.40 9.888 3.113 5
em-Total Statistics
Scale Cormected Cronbach's
Scale Meanif | Vvaranceit | ltem-Total | Alpha If ltem
tem Daleted | ftem Delsted | Correlation | _ Deleted
Prod 16.36 5.668 631 672
Pra10 16.38 5.964 656 683
Pro11 16.28 7.388 421 757
Pro12 16.32 6.920 483 725
Pro13 18.28 8.763 541 708
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Cage Procensing Summary

- - Reliability Statistics
Cases Ve 200 100.0 Cronbach's
Excluded = 0 a Alpha N of Hems
Total 200 100.0 F57 5

4. | igtwisa delation based on al
variables in the procedure.

Caranya > Analisis > Scale > reliability > clik 1 per ! variabeinya > staristic
Reliable > 0.600 > Maholtra dan reliable >0.700 =» Stanislaus
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5. Correlation Tingkat Minat Beli Kembali

Correlationa
Minat Beii
MBK14 | MBK15 Kembaii
MBK14 Pearson Comakation 1 563" 880"
Sig. (2-tailed) 000 200
N 200 200
[MBK15 Pearsan Corredation 587 1 368
Sig. (2-tailed} 1000
N 200 200 2
Bek Kembali  Peamson Comedation 840 888~ 1
Sig. (2-tailed) 000 000
N 200 200 200
™. Comelation is significant at the 0.01 level (2-tadled).
6. Reliability Minat Beli Kembali
Relabllity Stetistics
Cronbach's Alpha| N of ltems
720| 2
Sceie Statistics
Mean Varance | Std. Deviation N of lems
7.85] 2.25# 1. z
em-Total Statistics
Scale Mean if | Scale Variance if Corrected ltem- | Cronbach's Alpha
fiam Dedatad liem Daletad | Total Cometation | if lkem Deleted
MEx14 3.96 747 563 ]
MBK 15 3.aol 709 563} N

a. The value is negative due to 8 negative average covariance among items. This
mmﬁuwunmdﬂmsumm,Ywmmmm Hem codings.

Catany

Reliable > 0.600 - Maholira dan reliable =0.700 -» Stanislaus
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Lampiran 6: Factor Analisis

1. Factor Analysis Brand Recall
KMO and BarHeti's Test

Kaisar-Meyer-Cliir: Measure of Sampling

Adequacy. 673 |
! !
| Bartlett’s Test of Approx. Chi-Square 214.001
' Sphernicity df 4
Anti-image Matrices
Merek1 Merek2 Marekd
Anti-mage Covarance  Mareki 697 - 164 -107
Merak2 - 164 445 -.282
Merak3 - 107 -.262 AT
Anti-mage Comefation  Mevekt a1 -.205 - 187
Merek? - 206 5308 -516
Merakd - 187 -85 Bage

a. Measures of Sampling Adequacy(MSA)

Communalities
Irddial Extraciion
Merex 1 1.000 B0z
Merakz 1.000 796
Mereic3 1,000 766

Extraction Method: Principal Component Analysis.

Total Variance Explained

Initial Eigenvalues _Extraction Sums of Squared Loadings
% of Cumutative % of Gum;’larl&va
potwant Taotal Varance % Toial vanance
?ﬂm 2.185 T2.156 72156 2165 72,166 72156
] 553 18.444 o0.600
3 282 8.400 100.000

Extraction Method: Principal Camponent Analysis.
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Component Matrix®

| Component Ratated Component Matrix®
LI a. Only one campanent was extracted.
Merak1 ] The sclution cannot be rotatad.
Merak2 392
Marekd B75

Extraction Method: Principal Component Anahysis.
8. 1 componanis extracted.

Caranya; anelis > Demension Reduction > factor > variable wish > descriptive > (Initial
Solution, Anti image, KMO Bartletts Test) = contimne
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2. Factor Analysis Brand Recognition

KMO and Bartlett's Test
Kaiser-Meyer-OIkin Measure of Samphing
Adequacy. 500
Barllett's Test of Approx, Chi-Square 44 588
Sphericity df 1
Sig. 000
Anti-Himege Matrices
Merek4 Msrek5
-mage Merak4 7698 -.359
Merekb -.359 798
Anti-image Cofrelation  Merak4 £000 -.450
Meraks - 450 &o08
2. Measures of Sampling Adequacy(MSA)
Communalities
Irstial Extraction
Merekd 1.000 125
Marekd 1.000 725
Extraction Method: Princigal Companent Analysis.
Total Yariance Explained
initial Elgenvaiues Extraction Sums of Squared Loadings
%of | Cumulative %of | Cumuigtive
Component Total Waniance % Total Variance Fa
1 1450 TAATT 72477 1.450 72477 72471
2 550 27.523 100.000

Extraction Method; Principal Component Analysis.
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Componant Matri?

Component

1
Merekd 851
Merak5 851

Extraction Method; Principal Component Analysis.
a. % compenents extracted.

Rotated Componant Matrh®

2. Oniy ona component was exiracted.
The solution cannct be rotated.

Caranya; analis > Demension Redustion > fagtor > variable wish > deseriptive > {Initial Sohation,
Anté image, KMO Barttotts Test) > contimue
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3. Factor Analysis Brand Aware

KMO and Bartiatt's Test
Kaiser-Mew—ﬁEﬁ-r Measure of Sampling
Adequacy. BE5
Sartieits Tast of Approx. Chi-Square 100,848
Sphericity df 3
Sig. 000
Antl-image Matrices
Menckd Merok? Merekd
Anti-image Covanance  Werekb .T68 =230 - 172
Merak? i -230 706 -.281
MerokB =172 =261 740
Anti-image Corretation  Merek 5938 -312 -220
Memk? =312 5428 - 3G1
Mereks 224 =361 .Bg?
2. Measures of Sampiing Adequecy({MSA}
Communalities
Initial | Exdraction
Merekt 1.000 583
Merek? 1.000 681
Marek8 1.000 B1§

Extraction Msthod: Principal Component Analysis.

Total Yariance Explained

Initial Eigenvalues Extraction Sums of Squared Loadings
%of | Cumualive %of | Cumuative
| component | Total | Variance % Total | Variance %
: 1860 671092 STgs | 3850 | 61.992 51502
2 618 | 20801 82,503
3 s22 | 17.407 | 100.000

Extraction Method; Principal Component Analysis.
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Componant Matrix

Rotated Component Matrix*
Component &. Only one compenent was extractad.
1 The soktion cannot be rotated,
Merekf 763
Merak? 813
Marakd 785

Extraction Method: Principal Component Analysis.
8. 1 componeants extracted,

Caranya; analls > Demension Reduction > factor > variable wizh > descriptive > {Inltlal
Solution, Antl image, KMO Bartietts Teat) > contimue

137



4. Factor Analysis Tklan
KMO and Bartett's Test

[Rarer-Weyer-Okin Measure of Samping
Adequacy. 500
| Bariatt's Test of Approx, Chi-Square | 104,101
Sphericity df 1
Sig. 000
Ant-Hmage Matrices
| Prof Pro10
Adfiimage Covarance  Prod 580 -378
Pro10 -378 580
Anti-image Correlation  Pro8 500" -.540
Pro10 - G40 5oge

a. Measures of Sampling Adequacy(MSA)

Communalities
Inkial Extraction
Prod 1.000 B20
Proid 1.006 820

Extraction Mathod: Principal Component Analysis.

Total Varksnce Explalned
Initial Elgerralues Exiraction Sums of Squared Loadings |
% of Cumulative % of Cumulatve
Component Tokal Variance % Tatal Varance %
1 1.840 82.002 B2.003 1.840 B2.003 82.003
2 360 17.997 100.000

Extraction Method: Principak Componsnt Analyals.

Component Matr
Componant

e T

Pro10 806

Extraction Method: Principal Component Analysis.
8. 1 components extracted.
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Rotated Component Matrid

2. Oniy one componan] was exiracled.
The solution cannot be rotated.

Caranys; analis > Demension Reduction > factor > variable wish > descriptive > {inltial
Solution, Artl image, KMO Bartietts Tast) > contimue
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3. Factor Analysis Direct Selling

KMO and Bartleti’s Test
Rarser-Meyer-oiin Measure of Samping
Adequacy. 619
Bartiett’s Test of Approx. Chi-Square 40784 |
Sphericity df 3
Sig. 000
Anti-inage Matrices
Prolt Pro12 Pre13
AntFimage Govanance  Fro11 875 ..202 -89 |
' Poi2 | -202 880 -180
Pro13 -.189 =180 86
Anti-image Comelation  Prott P =230 - 215
Proi2 -230 B15* - 204
Pro13 -215 -204 B526°
8. Maasurss of Sampling Adequacy(MSA}
Communalities
Initigl Extraction
[ProT] 1.000 529
Proi2 1,004 519
Pro1l 1.000 504
Extraction Method: Principal Component Analysis.
Total Variance Explained
Initial Egenvalues Extraction Sums of Squared Loadings
% of Cumulative % of Curmulative
L emponent Total Variance % Total Variance %
1.662 51,743 51.743 4.552 51.743 51.743
2 735 24.514 78.257
3 J12 23,743 100.000

Extraction Method: Principal Component Analysis.
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Component Matdx"

Rotated Component Matrix®
{omponent
1 4. Only one component was extractead.
m— -_-?2?- The solution cannot be Rotated,
Pro12 sl
Pro13 J1

Extraction Method: Principal Component Analysis.
8. 1 components extracted,

Caranys; analls > Dsmension Reduction > factor » variable wish > descriptive > {initial
Solution, Antl image, KMO Bartietts Test] > contimue
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6. Factor Analysis Tingkat Minat Beli Kembali (MBK)

KMGC and Bartioit's Test

Kawer-Meyer Ukin Measure of samping
Adequacy. .500
Barlletl's Test of Appros. Chi-Square 15128
Sphericity df 1
Sig. 000
Anli-lmlnl Matrices
| ) [ TK14_ |, TKIS
| Anti-mage Covaftance  MBK14 684 -.385
: _ MBK15 -.385% 884
| Anfi-image Comrelation ~ MBK14 00 - 583
‘ MBK15 -503 | ﬁﬂﬂ

3. Measuras of Samplng Adequacy(MSA}

Communakities
T witiel T Extrction |
‘ MEBK14 1.000 T8
MEK 15 1.000 T8

Exh‘an:uun Method: Principal Component Analysis.

Tolal Variance Explained

Ingfial Eiganvaluas ,

__Extraction Sums of Squared Loadings

% of Cumulative % of Cumuiative
Component Tolal | Vadance % Total Variance %
1 1.563 T78.125 78.125 1.563 78125 TRA25
2 AL 21,875 100.000

Extraction Method: Principal Component Analysis.

Gulﬂpamnl u:m:e

-

(T

=
|

~Extraction Method: Principal Component Anatygis.
a. 1 components exiracted.
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Rotated Component Matrx®

a. Only one componant was axracted.
The solution cannat be rotated.

Caranya; analls > Demension Reduction > factor > variable wish > descriptive > {Initial
Solution, Anti image, KMO Bartietts Test) > contimue
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1. Correlations

Lampiran 7: Uji Korelasi

Comalations

Merek . Promosi l

Merek Pearson Comrefation 1] 4195
Sig. (2-tahed) o000

N 200 200 .

Promasi Paarson Gorelation " 419+ 1|
' Sig. (2-talled) 000 ! |
N ' 200 | 200

Tingkat MBK Pearson Comelalion - 572" BTT
Sig. {2-tailed) .000 000 |

N 200 200

" Gorelation is significant at the 0,01 level (-taled).
Caranya: Correlate > clik {{merek{promos! & {MBK > Oke
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Lampiran 8: Uji Hipotesis

1. Regression X1 ferhadap ¥
Vatlables Entered/Ramaoved

Variables | Variables | |
Model ‘Enl-urud Ra!mwd Method
H Merokd . | Enter

& AR requeatsd varlables entered.

b. Dependent Varable: Tingkat MBK

Mode! Summary
Adjusted | Std. Errer of
Modal R R Squa R/ Square | the Estimate
1 5720 327 324 1.237
8. Predictors: {Constant), Merek
ANOVA
' [ sumof ) i o [ ‘ _
| Model _Saures | o | MeanSquwe  F_ | _Sb
N Regreasion | 147.203 ' 147.293 96,282 0ogR
i Resdual | 302902 158 1.530 ;
| e | sws] L
8. Predictors: (Conatart), Merek
b. Dependent Variable: Tingkst MBK
Coefficionts®
! [ Unaanderdized | Standardized | .
j | Coefficlents C_:wﬂidantg_J . |
| Model ™8 | SdErr, e | t | Sg |
1 (Constanf) 1423 680 . 2.156 | 032
Merek 98 | 020, 72 |_ etz 000

. Dependent Variable: Tingkat MBK

Caranya: analyze > Regresi > Linber> Isi Kolom Dependen & Independen > Statistik >
estimate, Model §f > Continue > Dke
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2. Regression X2 Terhadap Y

Variables Enterad/Removod
T ratlos™ | vorabs
' Model | Entered | Removed ~ Method
i 1 ! P W_a —— IE_ |

a. All requested vmﬁﬂas enjered,
b. Dependent Varabie: Tingkat MBK]

Model Summary
Adjusted | Std. Error of
Modei R R Sguare : R Square the Estimate
1 6170 458 455 1.110
8. Predictors: {Constant), Promosi
ANOVP
P " Sumof | ' ' |
| Modsl | Squares | df | MeanSquare  F |
|1 Regrassion ‘ 208.122 1 206122 | 167.214 :
Residual 244,073 168 1.233 _
‘ Total | 450195 | 190 L
8. Prodictors: {Constant), Promasi
b. Dapandent Variable: Tingkat MEBK
Coelficiantl
|7 Unsndardized Standardized : o
. | _ Cosfficients Coeflicients _ |
| Moded 8 Shd. Ervor Beta N
1 {Constant) ' 1175 522 _ 2.252
| Promosi | 327 | 025 677 1283

a. Dependent Variable: Tingkat MEK

;...

o0t

Caranya: analyze > Regresl > Linjer> Isi Kolom Depeaden & Independen > Statistik >

estimate, Model I > Continue > Oke
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3. Regression X1, X2 terhadap Y

Variabies EnterediRemoved
' * Variables !
' Model | Varisbles Entered | Removed : _Method :
| 1 | Promosi, Merpk ® ' | Enter
a. A% requested varinhluuntmud o
b. Dependant Varable: Tingkat MBK
Hndulﬁumm:ry
Adjusted | Std. Error of
Mocal R R Square | R Square | the Estmate
1 7408 559 554 1.004
. Pradictors: (Constant), Promosi, Merek
AMOvVA
:— Tewmat | k
Madel | Squares df Maan Square
|1 Rogresslon | 251.835 2 125818
Residual 198.560 197 | 1.008
Total 450.195 189 o
4. Prodiciors: (Conslan), Promosl, Mersk
b. Depandent Vasiable: Tingkat MBK
Coolficients®
I Urstandardizes  Standardized |
. _ Gosfficients | Coefficents |
Modei T8 [ StdEmer ,  Bata |
KB Constant 4311 800 |
Merek A 018 350
Promosi | 256 i 0 530

a. Dependent Variable: Tingkat MBK

Caranya: analyze > Regresi > Linier> Isi Kolom Depeniden & Independen > Statistik > estimsie,

Model If, caseliers outside, outlier outlier outside > Continue
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