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ABSTRACT

This research is intended to analyze the influence of performance excellence
leadership behaviors based on Malcolm Baldrige Quality Award (MBNQ), where
there are few things that examined are the influence of leadership behavior and
company performance measurements based on the Malcolm Baldrige
performance excellence and what factors are involved in achieving performance
excellence.

Researcher using Multiple Regression Linier Analysis to test the validity,
reliability and matrix correlation dimensions between variables. Based on these
analysis concluded that there is a strong correlation between leadership behavior
influences the performance excellence using the Criteria of the Malcolm Baldrige.
Leadership Behaviour on task orientation plays an important role in purposes 10
achieving organization’s performance excellence.

Keyword: Leader behaviour, Excellence Performance, Malcolm Baldrige,
MBNQA
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ABSTRAK

Penelitian ini meneliti mengenai pengaruh antara perilaku kepemimpinan
dengan kinerja ekselen berdasarkan Malcolm Baldrige Quality Award (MBNQ) di
PT PLN Enjiniring, dimana terdapat beberapa hal yang diteliti yaitu apakah
terdapat pengaruh antara perilaku kepemimpinan dengan kinerja perusahaan
berdasarkan kinerja ekselen pengukuran Malcoim Baldrige dan faktor -faktor apa
saja yang terkait dalam pencapaian kinerja ekselen?

Peneliti menggunakan Analisis Regresi Linier Berganda dengan
melakukan uji validitas, realibilitas dan matrix keeratan dimensi antar variabel.
Berdasarkan penelitian tersebut maka dapat disimpulkan bahwa terdapat pengaruh
kuat antara perilaku kepemimpinan dengan kinerja ekselen menggunakan
pengukuran kriteria Malcolm Baldrige. Dimana perilaku kepemimpinan yang
beroritentasi pada tugas memegang peran penting dalam pencapaian kinerja
ckselen.

Kata kunci: Perilaka Kepemimpinan, Kinerja Ekselen, Malcolm Baldrige,
MBNQA
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