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penyusunan tugas akhir ini hingga selesai. Secara khusus rasa terima kasih
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3. Istri peneliti, Fonika, dan anak anak peneliti, Aline, Arian, dan Alice,
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Jakarta, 2 Agustus 2017

Peneliti

vii

lib.mercubuana.ac.id



Daftar Isi

ABSTRAK ...ttt ettt ettt et ettt enaeenteenaens i
Kata PENGANTar ........cccviiiiiieeiie ettt 1
DAftar IST..c.eeeueeieieiieeee et il
Daftar Tabel .......cc.eoiiiiiieee e vi
Daftar GAmDAT........cc.ooiiiiiiiieee e vi
BAB I PENDAHULUAN ..ottt sttt st 1
1.1 Latar BelaKang ...........cccooiiiiiiiiieiieee e 1
1.2 FOKUS PeNelitian .........cccueiiiiiiiiiieiieeeee et 8
1.3 Identifikasi masalah............coociiiiiiiiiii e 8
1.4 Tujuan Penelitian............coouiiiiiiiiiiiiieee et 9
1.5 Manfaat Penelitian...........ccooeiiiriiiiiiiinieieeeeeee e 9
BAB II TINJAUAN PUSTAKA ..ottt 12
2.1 Penelitian TerdahulU..........cccooiiiiiiiiiinieeeeeeeeee e 12
2.2 KOMUNTKAST +.eeutieiiieiieniieeieesiie ettt ettt st 13
Tujuan KOmMUNIKaST: .....coooviiiiiiieiiece e e 15

2.3 Komunikasi OTZaniSaSsI .....cc.eevuerueerueerierieriienieeieetenieeeeneeesie e eiee e eee e 15
2.4 Hubungan Masyarakat (Public relations) ............ccccocevevnineneineneeee, 16
Tugas dan fungsi PUDIIC relations .............cocoiviieiiiineeeeeeeee 18
Tujuan PUBLIC relations ...........ccooiiiieieiee e 19
Proses PUBIIC Felations ............c.ccoveiriiiiicinieicccceeeeeee, 20
Bentuk bentuk PR pada perusahaan..............cccoeeiiiniiiiniiieniicecieeee 23

2.5 EMPIOYEe relations .........ccooovieiieiiiieieeeceeeee e 24
Definisi employee relations .........c..ccccveeeriieeiiieeiee e e eeiee e e e ens 24
Konsep employee relations.........cc.eeeveeiiieniieiienieeieeie et 25

2.6 Kinerja Karyawan.........c.cocueeiiiiienieeiiesie ettt 29
Definisi KINeIja.....ccueeiuiiiiieiieeieeiieee ettt 30
Faktor-faktor Kinerja Karyawan.............ccoceeiiiniiiniiiiieciieeieecee e 31
Standar Kinerja Karyawan...........ccoccvveevieieiiieniieeeiie e e 32

viii

lib.mercubuana.ac.id



BAB III METODOLOGI PENELITIAN. ....cc.cooiiiiiiiiieeieeeeeeeeeeee e 35

3.1 Paradi@ma.....ccueeevieiieeiieeie ettt ettt e 35
3.2 Tipe Penelitian.......cccueecviieiiiiieiiieiieeieeee ettt 36
3.3 Metode Penelitian.........ccuevueeiirieniiiiieieieieee e 36
3.4 Subyek Penelitian. ..........ccceevieriieiiieeiieiecieee e 38
3.5 Teknik Pengumpulan Data ...........cccceeeiiiieiiiiniieeeeeee e 39
3.6 Teknik Analisis Data.........cccvieiiiieiiiieiieeeece e e 40
3.7 Teknik Pemeriksaan Keabsahan Data .............cccooviviiiciiiiniiiccieeee e 41
BAB IV HASIL PENELITIAN DAN PEMBAHASAN .....cccoooiiieeeieeeeeee, 44
4.1  Gambaran Umum Obyek Penelitian.............cccoeeveeviieniiiiienieeiienieeienne 44
4.1.1 Visi Perusahaan...........c.ccooceeiiiiiiiieiiiiieneeeee e 46
4.1.2 Misi Perusahaan............ccooceeiiiiiiieiinieneeeee e 46
4.1.3 Sejarah Perusahaan ............cccoecvveiiiiiiieiiiniiceece e 46
4.1.4 Struktur OrGaniSAST ......eeevieruieeiieiieeieeieeereeieesaeesreesreeseesseeeseessneenne 49
4.1.5 Proses Public relations di perusahaan ...............ccccoeeveevieiieiceriecneenee, 50
4.1.6 Employee relations ..........c.ooovevieiieiiiiieeeeceeeeeeee e 50
4.1.7 NATASUMDET .....eoutieiiieiieeiie ettt ettt ettt ettt e et esneeenseesaeeenne 52

4.2 Hasil Penelitian........cccoeiuiiiiiiiiieeieee ettt e 54
4.2.1 FaCt FINAING ...eovviiiiiiieciie ettt et e e e en 54
4.2.2 PLANNING ..eeoiiiieiiieeeiie et esee et ee et e et e e et e e steeesaaeeessbeesnnseesnseessneeens 56
4.2.3 Action / COMMUNICAtING........eeerireerreeaiieeeiieeeireesiaeeesseeesneesnnseeensneeens 57
4.2.4 EVAUALION ..ottt 57
4.2.5 Kegiatan Employee relations.............ccocevueviiviieicieieieieeeeeeeeeea 59

4.3 PeMbBANASAN .....oviiiiiiiiiiiiet e e 77
BAB V KESIMPULAN DAN SARAN ...ttt 88
5.1 KeSTMPUIAN......eiiiiiiiiiiiee et 88
5.2 SATAN ittt st 89
SAran Praktis ..oeecveieriie et e e 89
Saran akademis ........c.ceouiiiiiiiiiiiee e 90
DAFTAR PUSTAKA ..ottt 91
PEDOMAN WAWANCARA ..ottt il

ix

lib.mercubuana.ac.id



DAt WaAWANCATA . ... oo eeeeeeeee et e e e e e e e e eeee e e e e e eeearaaaeeeaeaens i

Curriculum Vitae

lib.mercubuana.ac.id



Daftar Tabel

Tabel 1 Data keluar dan masuk karyawan PT. Aliansi Sakti.........ccccceceevienennnene 12

Daftar Gambar

Gambar 1 Logo perusahaan PT. Aliansi Sakti......c..ccoceevieviiiiniinniinicnicicnne 42

Gambar 2 sejarah PT. Aliansi Sakti.......coceeveriiiniiniiiiniiniecnccccececee 44

Gambar 3 Struktur Organisasi PT. Aliansi Sakti......ccccocevveeviniininninicnecnicnnne. 48
Xi

lib.mercubuana.ac.id





