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ABSTRACT

This research aims to analyze the impact of internal controls on fraud prevention
efforts commonly occurring in retail businesses. Fraud is a serious issue affecting the retail
industry, not only in Indonesia but worldwide. It is a major concern for business owners,
employees, government, and the general public. This study is expected to assist companies in
understanding the role of internal controls in preventing fraud, allowing them to design more
effective policies.

The population in this research is the X retail minimarket in North Jakarta, which has
215 minimarket stores. The research was conducted in North Jakarta using quantitative
methods, using questionnaires, and this research took a sample of 121 contract employees (1
year) from retail minimarkets in North Jakarta who were randomly selected at retail store x.
The independent variables in this research include pressure, opportunity, rationalization,
competence, and arrogance, while the attachment variable is condition prevention.

The independent variables in this study encompass pressure, opportunity,
rationalization, competence, and arrogance, while the dependent variable is fraud
prevention. The results of this research are expected to provide valuable insights for
companies in addressing fraud issues and designing more effective fraud prevention policies.
It also serves as a significant contribution to the government and society in maintaining
business integrity and preventing losses due to fraud.

Keywords: internal control, financial report fraud.

Vi

lib.mercubuana.ac.id
Menteng



ABSTRAK

Penelitian ini bertujuan untuk menganalisis dampak pengendalian internal pada upaya
pencegahan kecurangan yang sering terjadi dalam bisnis pertokoan. Kecurangan merupakan
permasalahan serius yang menimpa bisnis ritel, tidak hanya di Indonesia, tetapi juga di
seluruh dunia. Hal ini menjadi perhatian utama bagi pemilik bisnis, karyawan, pemerintah,
dan masyarakat. Penelitian ini diharapkan dapat membantu perusahaan memahami peran
pengendalian internal dalam mencegah kecurangan, sehingga mereka dapat merancang
kebijakan yang lebih efektif.

Populasi dalam penelitian ini adalah minimarket ritel X di Jakarta Utara, yang
memiliki 215 toko minimarket. Penelitian dilakukan di Jakarta Utara dengan metode
kuantitatif, menggunakan kuesioner, dan penelitian ini mengambil sampel sebanyak 121
pegawai kontrak (1 Tahun) dari minimarket ritel di Jakarta Utara yang dipilih secara acak di
toko ritel x.Variabel bebas dalam penelitian ini meliputi tekanan, peluang, rasionalisasi,
kompetensi, dan arogansi, sedangkan variabel terikatnya adalah pencegahan kecurangan.

Hasil penelitian ini diharapkan dapat memberikan wawasan yang berharga bagi
perusahaan dalam mengatasi masalah kecurangan dan merancang kebijakan yang lebih
efektif dalam pencegahan kecurangan. Hal ini juga menjadi kontribusi penting bagi
pemerintah dan masyarakat dalam upaya menjaga integritas bisnis dan mencegah kerugian
akibat kecurangan.

Kata Kunci: Pengendalian Internal, Pencegahan Kecurangan

vii

lib.mercubuana.ac.id
Menteng



DAFTARISI

HALAMAN JUDUL uccuiiniiniceisensnecssisssssisssissssssesssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssas i
LEMBAR PENGESAHAN SKRIPSI ....ccoiiviniinninsensicssissensecssnssssssesssssssssessssssssssesssssssssaes ii
SURAT PERNYATAAN ..cuiniiicininsensnnssnssnsssssississssssssssssssssssssssssssssssssssssssssssssssssssssssnsssones iii
KATA PENGANTAR.....citiiitictiniinicsissesssicssssssessissssssesssisssssssssstsssssssssssssssssssssssssssssssss iv
ABSTRACT .uiiiininrensinsnnssenssesssnssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssas vi
ABSTRAK .uuiiiintineisinsaiseissenssisssssssssssssssssssssssssssssssssssstssssssssssssssssssssssssssssssssssssssssssssssasss vii
DAFTAR ISLuciuiiiiiiisinsnisensnissaissssssssssnsssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssass viii
DAFTAR TABEL ..ucouiiiiuiiiniinnninsenssesssisssnsssssssssssssssssssssssssssssssssssssssssssssssssasssssssssssssssssssssass X
DAFTAR GAMBAR ....uuotiiininnineisinsaissessstsssissssssisssssssssssssssssssssssssssssssssssssssssssssssssssssssssss xi
37N & T 1
PENDAHULUAN .uccoviiiiinticstisesssicsssssesssnssssssessssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssaes 1
A. Latar Belakang Masalah ...........cocoiiiiiiiniiii e 1
B. Rumusan Masalah..........cccoooiiiiiiiiiiieeee e 4
C. Tujuan Penelitian ........c.c.ooiiiiiiiiiiiii ettt ettt et 5
D. Kontribusi PENEIItIan ...........ccoiiiiiiiiiiiieiieeieeeee et 5

A, KONIIDUST T@OTT ...uiiiiieiiieie ettt et 5

b, Kontribusi Praktik ........cocooiiiiiiiii e 6
37N & 2 T 7
KAJIAN PUSTAKA, RERANGKA PEMIKIRAN DAN HIPOTESIS......cccccccenurrurcnecnenes 7
AL KaJ1an PuStaka ....cc.ooeeiiiiiiiece et n 7

1. Teori Keagenan (AEnCY ThEOTY)....ccuiiioiiiriiiiiiiieeeiie ettt 7

2. Teori Fraud Pentagon .........ccccocieviiiiiiiiiiiiiiecientcecceeeesee e 8

3. Kecurangan Pelaporan Keuangan ..........c..ccoceeviiiiniiiiniiniininicniceneeceeeeeeee 11

4. Pengendalian internal ............ccccoeiiiiiiiiiiieiieeieeeeeee e 15

5. Penelitian Terdahulu ........ccccoooiiiiiiiiiiiii e 20

B. Kerangka PemiKiran..........ccccooviiiiiiiiiiiiiieiiiecie ettt e 21
C. Hipotesis PeNelItian ........c..coocvieeiiieiiiie ettt ve e e e e eae s aee s e eennee s 27
BAB IIL.......ccucevervuevruccuennnes .28
DESAIN DAN METODE PENELITIAN ....ccccvinninsinnensensenssnsssssnssssssssssssssssssssssssssssssssssssssss 28
AL Jenis Penelitian........coeioiiiiiiiiiiiiieicceeeee et 28
B. Definisi Operasionalisasi Variabel dan Pengukuran Variabel.........c..cccccccceviininennnn. 28
C. Populasi dan Sampel Penelitian............ccccueeeiiiniiiiiieniiiiieieeieeee et 30

viii

lib.mercubuana.ac.id
Menteng



1. Populasi Penelitian ...........ccceeiiieiiiiiiieiieeieeiieeie ettt ettt ens 30

2. Sample Penelitian .........ccieiiiiiiieiiieiiecie ettt et ens 30

3. Teknik Pengumpulan Data...........ccccoeviiiiiiiiiniieicce e 31

I Y 1< o T (SN 4 -1 T SRR 32
BAB IV....ucourverninncnnennnes .35
HASIL DAN PEMBAHASAN ..cuiiiiiniininstissensissssssssssssssissssssssssssssssssssssssssssssssssssssssssssssssss 35
A. Deskripsi Objek Penelitian ..........ccccccviieiiiieiiiiieciieecie e 35
B, HaSIl Uji StatiSTIC ...eeeiiiiiiiiiieeiieiiecie ettt ettt ettt sseesbeesaaessbeensneenseas 36
C. Pengujian HIPOTESIS ....coueieiieriieeiieniieeiiesiie et eeite et estteeteestteesbeessnesnseesseessseesseesnseensseans 46
D. Pembahasan Hasil Penelitian ...........ccccoviiriiiiiiiiiniiiieneeeeeeeeseeee e 50
BAB YV ....iieicirnennccnnnnne .52
SIMPULAN DAN SARAN .52
AL STMPUIAN .ottt ettt sttt b et eaeeas 52

o ) o LSRRI 53
DAFTAR PUSTAKA ...uooiiiiiniiicnsnnnnicsssssnticssssssssssssssssosssssssssssssssssssssssssssssssssssssssssssssssssssssssss 54
LAMPIRAN . ..cotiitiniisuisseisicssissssssesssissssssessstssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssss 57

lib.mercubuana.ac.id
Menteng



Tabel 2.

Tabel 4.

Tabel 4.

Tabel 4.

Tabel 4.

Tabel 4.

Tabel 4.

Tabel 4.

Tabel 4.

Tabel 4.

Tabel 4.

Tabel 4.

Tabel 4.

Tabel 4.

DAFTAR TABEL

1 Daftar Penelitian Sebelumnya ............ccceeeeiiiiiiiieiiii e 20
1 Tabel Syarat uji validitas KONVETZen .........ccceecuvieriiiiiiiieeciee e 37
2 Hasil 0uter 10adINg.......cccviiiiiiieiie ettt s 37
3 Hasil Average Extended Variance (AVE) dan Composite Reliability................... 38
4 Syarat uji validitas disKriminan ...........coccooeeviriiiniiiiniinee e 39
5 Hasil Cross Loading..........coeeviiriiniiiiniiieiicrceceeeee ettt 40
6 Syarat uji T€AlIDIIILAS .....ooveiiieiiiiiiice s 41
7 Hasil uji reliabilitas Composite Reliability........ccccooeriiniiiiiniiniiiinieneecneceeee, 41
8 Hasil uji reliabilitas Chronbach’s Alpha...........cccceoiiniiiiniiniiccccee, 42
9 Hasil uji koefisien jalur (Path Coefficient) ..........coceeieviiiinienieiinienececeee, 44
10 Hasil uji VIF (Variance Inflation Factor) ..........cccoeovriiiniiiiiiiiieieeeeeeeeen 45
I1 Hasil nilal R2 ..o 46
12 Hasil effect S1Z€ (£2).iiuviiieiieiieeie e 47
13 HaST] £-StatiStIC. .euveeutireieiieieeit ettt sttt 48

lib.mercubuana.ac.id

Menteng



DAFTAR GAMBAR

Gambar 2. 1 Kerangka Konseptual...........ccccooviiiiiiiiiiiiiiiecieeie et 26

Gambar 4. 1 Domisili Minimarket ...........c.ccooiiiiiiiiiiiie e 35

Gambar 4. 2 Hasil Boostrapping dengan Smart PLS...........ccoiiiiiiiriiieeeeeee e, 43

Gambar 4. 3 Path ANALYSIS......ccciiiiiiiiiieiieiie ettt et eteesaee et esbeesaaeenbeensaeensees 48
Xi

lib.mercubuana.ac.id
Menteng





