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ABSTRAK

Nama : Bayanti Umi Jafar
NIM : 46117320012
Program Studi : S1 Psikologi

Judul Laporan Skripsi : Pengaruh Deksteritas Belajar terhadap Perilaku Kerja
Inovatif pada Pekerja Manufaktur sektor Elektronik di Era
Industri 4.0

Pembimbing : Raden Ahmad ldham, A.Md., S.Sos., S.Th.l., M.M

Industri 4.0 memberi dampak yang terjadi pada industri manufaktur
elektronik, dalam menghadapi perubahan yang dinamis individu dituntut untuk
mampu beradaptasi secara efektif dan cepat. Perilaku kerja inovatif dan deksteritas
belajar seluruh karyawan menjadi kemampuan yang sangat penting. Tujuan dari
penelitian ini adalah untuk mengetahui pengaruh deksteritas belajar terhadap
perilaku kerja inovatif pada pekerja manufaktur sektor elektronik di era industri 4.0.
Metode penelitian menggunakan metode penelitian kuantitatif. Sampel pada
penelitian ini melibatkan 240 karyawan dari perusahaan manufaktur elektronik di
Bekasi, yang diambil menggunakan teknik non-probability sampling yaitu
convenience sampling. Penelitian ini menggunakan skala Innovative Work
Behavior Scale (De Jong & Den Hartog, 2008) dan Learning Dexterity Scale
(Saputra & Sasmoko, 2019). Teknik analisis data pada penelitian ini menggunakan
analisis regresi linier sederhana. Hasil penelitian menunjukkan bahwa terdapat
pengaruh deksteritas belajar terhadap perilaku kerja inovatif pada pekerja
manufaktur elektronik. Pengaruh deksteritas belajar terhadap perilaku kerja inovatif
memberikan sumbangan efektif sebesar 70.8% sisanya sebesar 29.2% dipengaruhi
oleh faktor lain yang tidak dibahas dalam penelitian ini.

Kata kunci: Perilaku Kerja Inovatif, Deksteritas Belajar, Industri Manufaktur
Elektronik.
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ABSTRACT

Nama : Bayanti Umi Jafar
NIM : 46117320012
Program Studi : Psychology

Judul Laporan Skripsi : The Effect of Learning Dexterity on Innovative Work
Behavior of Electronics Sector Manufacturing Workers
in the Industry 4.0 Era

Pembimbing : Raden Ahmad ldham, A.Md., S.Sos., S.Th.l., M.M

Industry 4.0 has an impact on the electronics manufacturing industry, in
facing dynamic changes individuals are required to be able to adapt effectively and
quickly. Innovative work behavior and learning dexterity of all employees are very
important abilities. The purpose of this study is to determine the effect of learning
dexterity on innovative work behavior in electronic sector manufacturing workers
in the industrial era 4.0. Quantitative research methods were used in this research.
The sample in this research involved 240 employees of electronic manufacturing
companies in Bekasi, using non-probability sampling techniques with convenience
sampling. This study used the Innovative Work Behavior Scale (De Jong & Den
Hartog, 2008) and the Learning Dexterity Scale (Saputra & Sasmoko, 2019). The
data analysis technique in this study used simple linear regression analysis. The
results showed that there was an effect of learning dexterity on innovative work
behavior in electronic manufacturing workers. The effect of learning dexterity on
innovative work behavior provides an effective contribution of 70.8% the remaining
29.2% is influenced by other factors not revealed in this study.

Keywords: Innovative Work Behavior, Learning Dexterity, Electronics
Manufacturing Industry.

lib.mercubuana.ac.id

Menteng



DAFTAR ISI

HALAMAN SAMPUL ... e e i
[ Y N Y N A 16 5 1 i
HALAMAN PENYATAAN KARYA SENDIRI ..o, ii
HALAMAN PENGESAHAN TUGAS AKHIR ... \Y;
KATA PENGANTAR ..ot e e r e e e e e e Y,
HALAMAN PERNYATAAN PERSETUJUAN PUBLIKASI ........cccccccee. vii
AB ST RAK .. e e aaaaaa viii
AB ST RA C T ..t e e a e e e e e e e iX
DAFTAR ISH .. e e e e e e e e e e e e e X
DAFTAR TABEL ... Xiii
DAFTAR GAMBAR . ...t e e Xiv
DAFTAR LAMPIRAN ...ttt e e a e e e e e e XV
BAB | PENDAHULUAN ...t 1
L1 Latar BelaKang ........c..coiiiiiiieei ettt e e e e 1
1.2 RUMUSAN MaSalaN ... 7
L3 TUJUAN PENEIILIAN ... ..eiiiiee ittt e et e e e e snree e 7
1.4 Manfaat PENEITIAN. ..........ui it 7
1.4.1 Manfaal TEOIILIS .....ccovveiieiiieiiie et 7
1.4.2 Manfaat PrakliS........ccuoiiueiiieiiiesieeiie et 7
BAB Il TINJAUAN PUSTAKA L i i it it 9
2.1 Perilaku Kerja INOVALIT .....c.oivciie i st st 9
2.1.1 Definisi Perilaku Kerja INOVatif............c.ccoooiiiiiiiiie e 9
2.1.2 Dimensi Perilaku Kerja Inovatif...........c.ccooi i 11
2.1.3 Faktor-faktor yang Mempengaruhi Perilaku Kerja Inovatif........................... 11
2.1.4 Implikasi Perilaku Kerja Inovatif ..............ccccooiiiiiiiii e, 13

2.2 DekSteritas Belajar .........c.ccocviiiiiiiiie e 14
2.2.1 Definisi Deksteritas Belajar..........cccoceoiiiiiiiiiiieeeciee e 14
2.2.2 Dimensi Deksteritas Belajar...........ccccocvveiiiiiiiii i 16
2.2.3 Faktor-faktor yang Mempengaruhi Deksteritas Belajar..............cccocevvveneen. 17
2.2.4 Implikasi Deksteritas Belajar ............cccoceeiiiiiiiiiiiiec e 18

2.3 Penelitian TerdanUlU...........ooiii e 18
2.4 Dinamika Penelitian ...........ocviiiiiiiiie e 22

X

lib.mercubuana.ac.id

Menteng



2.4.1 Dinamika Pengaruh Deksteritas Belajar terhadap Perilaku Kerja Inovatif .....22

2.5 Kerangka BerpiKir ..........ooviiiioieiieii e 25
2.6 HIPOLESIS PENEITIAN ......veiiiiiiieiie e 26
BAB I METODE PENELITIAN ..ot 27
3.1 Desain PeNelItian .........coiuii it 27
3.2 Variabel PenlLIAN ........cc.eeiiiei it 27
3.3 Populasi dan Sampel...........cooiiiiiii 28
3031 POPUIBST ...t 28
30302 SAMPEL. ..ttt 28
3.4 TEKNIK SAMPIING ..vviiiiieiiiie et e et e e e antaeesnnaeaneees 30
3.5 Teknik Pengumpulan Data...........cooviiiieiiiiiiiiieiie e 30
3.6 Definisi OPerasional ...........cocuiiiiiiiiiiiiiie et 31
3.7 InStrumen Penelitian ...........ocvviiiiii i 31
3.7.1 Alat Ukur Perilaku Kerja INOVALIT ...........ccooviiiiiiiiiiiieieeee e 32
3.7.2 Alat Ukur Deksteritas Belajar...........ccccovviiiiiiiiieiiieiie e 32
3.8 SKala PENQUKUIAN .......oiiiiee ittt e ettt e e e e saaeesnaee s 33
3.9 Validitas dan Reliabilitas Alat UKUT.........cccocoiiiiiiiiie e 34
I R W T £ 1 To [ o SRS USROS 34
3.9.2 Uji Reliabilitas........cooveiiiiiiiic it 36
3.9.3 Simpulan Hasil Pengujian Alat UKUF..............cccoveviieeiiiee e 37
3,10 ANALISIS DALA ... veivvieiieiiee ettt 40
3.10.1 Analisis DeSKIIPtif .......ccciiieriiiiie s 40
3.10.2 Analisis INFErenSial ...........cviiieiiiiiiiiee s 40
3.10.3 'Uji Matriks Korelasi Antar DIMENSi ............ocoieeiiiiniiee i 42
BAB IV HASIL DAN PEMBAHASAN. ... 43
4.1 Gambaran Umum SUDJEK.........ccoiiiiiiiiiii e 43
4.2 Analisis Deskriptif dan KategoriSasi ...........cccveeiieeiiieeiiiieeciee e svee e see e 44
4.3 Uji ASUMST KIASTK ......vveeiiiiicciie ettt st re e e e e e 46
4.3.1 Uji NOMMALItAS ....ovviiiiiciic ettt st 46
4.3.2 Uji HOMOGENITAS .....ccvviiiiie ettt 49
4.3.3 Uji LINGAITAS ...cccvvii ittt ettt ettt e et e s e e 49
4.4 HaSil Uji HIPOESIS .....vveeiiiiiiciiec ittt et a e e enes 49
4.4.1 Uji Analisis Regresi Linear Sederhana ...........ccccceevveeevieeiiie e 49
4.5 Analisis matriks korelasi antar dimensi..........coocveveiiienieiieenie e 51
4.6 Analisis tambaNaN ..........cciiiiiie s 53
4.6.1 INAEPENAENT T-TESE.....iiiiiee et 53
Xi

lib.mercubuana.ac.id
Menteng



4.6.2 Uji One Way ANOVA ......oo ot 54

4.7 PEMDANASAN. ......eetiiiiiiiit et 58
BAB V KESIMPULAN DAN SARAN ....coiiiiiiiie et 63
5.1 KESTMPUIAN ..ottt 63
5.2 Keterbatasan Penelitian ...........cccoiiiiiiiiiiicieie e 63
5.3 SAIAN .ttt 63
5.3.1 SAraN TEOIELIS ... .veieieiieitee ittt ettt 64
5.3.2 SAraN PrakLiS........civiiiieiiieiii ettt 64
DAFTAR PUSTAKA ettt 66
LAMPIRAN L.ttt e e ettt e e st e e e nnaeeas 74
Xii

lib.mercubuana.ac.id

Menteng



DAFTAR TABEL

Tabel 2.1 Penelitian TerdaNuUlU.............oovvvviiiiiiiiiiiiiiieiieeieeeeeeeeeeeeeeeee e 18
Tabel 3.1 Blueprint Innovative Work Behavior Scale .............ccccevevvevivnennnen. 32
Tabel 3.2 Blueprint Learning Dexterity Scale...........ccccoviiiiiniiiniiiiienen, 33
Tabel 3.3 Kriteria Penilaian Skala LiKert.............ccccovviiiiieiiiee e 34
Tabel 3.4 Hasil Loading Factor Skala Innovative Work Behavior ................. 37
Tabel 3.5 Hasil Model Fit Skala Innovative Work Behavior ...............cc......... 38
Tabel 3.6 Hasil Loading Factor Skala Learning Dexterity...........c.cccocovernene. 38
Tabel 3.7 Hasil Model Fit Skala Learning Dexterity............cccuvverieiiiennenn. 39
Tabel 3.8 Hasil Uji Reliabilitas ..........ccccoviiiiiiiiiiieni e 39
Tabel 4.1 Gambaran Umum Subjek Penelitian ...........ccccoceviiiiiiniiiienne, 44
Tabel 4.2 Analisis Deskriptif Variabel .............cccoooiiiiii 45
Tabel 4.3 Kategorisasi Innovative Work Behavior ............cccccocceeviiveiinnennnen. 45
Tabel 4.4 Kategorisasi Learning DeXterity ..........ccccovvveeviveenieeesiie e 46
Tabel 4.5 Hasil Uji NOrmMalitaS........ccccuveiieeiiiee e cee e 46
Tabel 4.6 Hasil Uji HOMOQENITAS ......c.eeeiiireeiire e eciie e siee e ciee e siee e 49
Tabel 4.7 Hasil Uji LINEAIITAS ..vecvvveiiieeiiieeaiee e see e seee e 49
TaADEI 4.8 R-SQUAIE .....eeeiiieeiiiee ettt e e e e srae e 50
TaDEI 4.9 ANOVA ...ttt 50
Tabel 4.10 Hasil Uji Hipotesis Koefisien Regresi......cc...ioveciov e eciiee e, 50
Tabel 4.11 Uji Matriks Korelasi Dimensi Innovative Work Behavior ............ 51
Tabel 4.12 Uji Matriks Korelasi Dimensi Learning Dexterity........................ 51
Tabel 4.13 Uji Matriks Korelasi Antar DIMENSI .........cccccovvveeviiveeiiiiee i, 52
Tabel 4.14 Hasil Uji T-Test berdasarkan Jenis Kelamin ...............ccccccoveenen. 53
Tabel 4.15 Hasil Uji T-Test berdasarkan Usia............ccccovvvveevieeeiiviee e, 53
Tabel 4.16 Hasil Uji One Way ANOVA berdasarkan Tingkat Pendidikan....... 54
Tabel 4.17 Hasil Uji Post Hoc berdasarkan Tingkat Pendidikan.................... 55
Tabel 4.18 Hasil Uji One Way ANOVA berdasarkan Jenis Jabatan................. 56
Tabel 4.19 Hasil Uji Post Hoc berdasarkan Jenis Jabatan...................cc......... 56
xiii

lib.mercubuana.ac.id

Menteng



DAFTAR GAMBAR

Gambar 2.1 Kerangka Berpikir ..........ccccooiiioiiiiiiiiiicce e 25
Gambar 3.1 Desain Penelitian ...........c.coovvveiiiieiiiie e sriee e 27
Gambar 3.2 Data POPUIAST.........ccuiiiiiiiieiieece e 28
Gambar 3.3 Validitas Asli Innovative Work Behavior ...........ccccoccevviiiiiennnn 35
Gambar 3.4 Validitas Asli Learning Dexterity.........ccccooevvieriienieiiieiieninnn 36
Gambar 3.5 Reliabilitas Asli Learning Dexterity ..........cccoovervvenieiiieiiiennenn 37
Gambar 4.1 Grafik Normal Q-Q PIot ........cccvveiiieiee e 47
Gambar 4.2 Grafik Detrended Normal Q-Q Plot ...........ccceeviiivii e 48
Gambar 4.3 BOX PlOt........ccoiiiiiiie et 48
Xiv

lib.mercubuana.ac.id

Menteng


file:///D:/1.PERKULIAHAN/2.SKRIPSI/9.SIDANG%20-%20WISUDA/BERKAS%20SIDANG/1.%20Bayanti%20Umi%20Jafar%2046117320012-FULL%20BAB-REVISI.docx%23_Toc159357117
file:///D:/1.PERKULIAHAN/2.SKRIPSI/9.SIDANG%20-%20WISUDA/BERKAS%20SIDANG/1.%20Bayanti%20Umi%20Jafar%2046117320012-FULL%20BAB-REVISI.docx%23_Toc159357118

DAFTAR LAMPIRAN

Lampiran 1. Kuesioner Penelitian ...

Lampiran 2. Hasil Pengolahan Data
Lampiran 3. Penggunaan Alat Ukur

lib.mercubuana.ac.id
Menteng

PUDIIKAST .o,

XV



	HALAMAN SAMPUL
	HALAMAN JUDUL
	HALAMAN PENYATAAN KARYA SENDIRI
	HALAMAN PENGESAHAN TUGAS AKHIR
	KATA PENGANTAR
	HALAMAN PERNYATAAN PERSETUJUAN PUBLIKASI
	ABSTRAK
	ABSTRACT
	DAFTAR ISI
	DAFTAR TABEL
	DAFTAR GAMBAR
	DAFTAR LAMPIRAN



