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ABSTRAK 

Penelitian ini bertujuan untuk menganalisis Pengaruh Pemahaman 

Peraturan Perpajakan, Tarif Pajak, dan Kesadaran Wajib Pajak terhadap Kepatuhan 

Wajib Pajak Pengguna e-Commerce. Penelitian ini menggunakan metode 

convenience sampling dan menggunakan pendekatan deskriptif kuantitatif dengan 

menyebarkan kuesioner terhadap 100 koresponden dengan objek penelitian wajib 

pajak pengguna e-commerce di Tokopedia kecamatan Cengkareng. Karena itu, 

analisis data yang digunakan adalah analisis statistik dalam bentuk uji kualitas data, 

uji asumsi klasik, uji kelayakan model, uji regresi linier berganda dan uji hipotesis. 

Peneliti menggunakan program software SPSS (Statistical Product and Service 

Solutions) Versi 29. 

Hasil penelitian ini menunjukkan bahwa variabel pemahaman peraturan 

perpajakan berpengaruh positif dan signifikan terhadap kepatuhan wajib pajak 

pengguna e-Commerce di Tokopedia kecamatan Cengkareng, Tarif pajak tidak 

berpengaruh terhadap kepatuhan wajib pajak pengguna e-Commerce di Tokopedia 

kecamatan Cengkareng. dan kesadaran wajib pajak berpengaruh positif dan 

signifikan terhadap kepatuhan wajib pajak pengguna e-Commerce di Tokopedia 

kecamatan Cengkareng. 

 
Kata Kunci : Pemahaman Peraturan Perpajakan, Tarif Pajak, Kesadaran Wajib 

Pajak, Kepatuhan Wajib Pajak Pengguna e-Commerce. 
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ABSTRACT 

This study aims to analyze the effect of understanding tax regulations, tax 

rates, and taxpayer awareness on taxpayer compliance of e-commerce users. This 

study uses a convenience sampling method and uses a quantitative descriptive 

approach by distributing questionnaires to 100 correspondents with the object of 

research on e-commerce user taxpayers in Tokopedia, Cengkareng sub-district. 

Therefore, the data analysis used is statistical analysis in the form of data quality 

tests, classical assumption tests, model feasibility tests, multiple linear regression 

tests and hypothesis testing. Researchers used the SPSS (Statistical Product and 

Service Solutions) Version 29 software program. 

The results of this study indicate that the variable understanding of tax 

regulations has a positive and significant effect on taxpayer compliance of e- 

Commerce users in Tokopedia Cengkareng sub-district, tax rates have an effect on 

taxpayer compliance of e-Commerce users in Tokopedia Cengkareng sub-district. 

and taxpayer awareness has a positive and significant effect on taxpayer 

compliance of e-Commerce users in Tokopedia Cengkareng sub-district. 

 
Keywords: Understanding of Tax Regulations, Tax Rates, Taxpayer Awareness, 

Taxpayer Compliance of e-Commerce Users. 
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