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ABSTRAK  
 

Pada tahun 2020 Universitas Mercu Buana menerapkan kegiatan PJJ karena 
pandemi Covid-19 dengan memberikan fasilitas berupa platform website POST. 
Meskipun aktivitas PJJ dilakukan dalam portal POST tetap dibutuhkan media 
komunikasi altenatif berupa media sosial whatsapp agar komunikasi antara dosen dan 
mahasiswa tidak terhambat. Pada perkuliahan semester genap 2020/2021 POST 
mengalami kendala server down, POST tidak bisa diakses dalam beberapa kali 
pertemuan, untuk itu dibutuhkan media komunikasi alternatif lain berupa whatsapp 
grup kelas bagi dosen dan mahasiswa untuk menginformasikan mengenai kegiatan PJJ 
yang terkendala karena POST mengalami down server. Tujuan penelitian ini yaitu 
untuk mengetahui Bagaimana pemanfaatan grup whatsapp kelas sebagai media 
komunikasi alternatif mahasiswa dan dosen Broadcasting Universitas Mercu Buana 
dimasa pandemi Covid-19.  

Dalam tinjauan Pustaka penelitian ini mengutip beberapa teori seperti, new 
media, media sosial, fungsi whatsapp, dan pembelajaran jarak jauh. Metode yang 
penulis gunakan dalam penelitian ini adalah metode Studi Kasus dengan pendekatan 
kualitatif. Subjek dalam penelitian ini adalah perwakilan mahasiswa dan dosen 
Broadcasting, lalu Kepala Biro BOTI yang menangani POST. Pengumpulan data 
dilakukan dengan wawancara, observasi, dan studi dokumentasi. 

Hasil dari penelitian ini yaitu dosen dan mahasiswa bidang studi Broadcasting 
pada semester genap 2020/2021 memanfaatkan whatsapp grup sebagai media 
komunikasi alternatif pembelajaran yang terkendala diportal POST, untuk memberikan 
informasi yang dianggap penting dalam aktivitas PJJ yang terkendala karena POST 
server down. Media sosial whatsapp grup merupakan bagian dari media baru yang 
populer digunakan semua kalangan termasuk dosen dan mahasiswa yang berfungsi 
sebagai alternatif komunikasi dimasa pandemi covid-19 agar komunikasi tetap berjalan 
dengan efektif.  
 
Kata kunci : Whatsapp, Media Alternatif, Pembelajaran Jarak Jauh   
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ABSTRACT 

 
In 2020 Mercu Buana University implements PJJ activities by providing 

facilities in the form of a POST website platform. Although PJJ activities are carried 
out on the POST portal, alternative communication media in the form of WhatsApp 
social media are needed so that communication between lecturers and students is not 
hampered. In the even semester 2020/2021 lectures, POST experienced server down 
problems, POST could not be accessed in several meetings, for that another alternative 
communication media was needed in the form of class group whatsapp for lecturers and 
students to inform about PJJ activities which were constrained because POST had a 
server down. The purpose of this study was to find out how to use the class whatsapp 
group as an alternative communication medium for students and lecturers of 
Broadcasting at Mercu Buana University during the covid-19 pandemic. 

In the literature review, this research cites several theories such as, new media, 
social media, whatsapp functions, and distance learning. The method that the author 
uses in this research is the Case Study method with a qualitative approach. The subjects 
in this study were representatives of students and lecturers of Broadcasting, then the 
Head of the BOTI Bureau who handled POST. Data collection was done by interview, 
observation, and documentation study. 

The results of this study are that lecturers and students in the field of 
Broadcasting studies in the even semester of 2020/2021 use whatsapp groups as an 
alternative communication medium for learning that is constrained by the POST portal, 
to provide information that is considered important in PJJ activities which are 
constrained because the POST server is down. WhatsApp group social media is part of 
a new media that is popularly used by all groups including lecturers and students which 
serves as an alternative communication during the covid-19 pandemic so that 
communication can continue to run effectively. 
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