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ABSTRAK 

Nama : Rynaldi Putra Pratama 
NIM : 41516010033 
Pembimbing TA  : Leonard Geoirmanto 
Judul 
 

: Web-Based Application for Looking Volunteer 
Using Extreme Programming Algorithm 

 
Abstrak - Volunteer adalah aplikasi berbasis web yang menawarkan pekerjaan 
sukarela. Keadaan saat ini dalam sukarelawan adalah bahwa sukarelawan 
mengalami kesulitan dalam mencari sukarelawan seperti acara sosial, acara 
kemanusiaan, acara pameran, acara musik, atau acara festival sehingga banyak 
sukarelawan tidak tahu di mana menemukan acara semacam itu. Relawan berbasis 
web terjadi sebagai media untuk relawan dan perusahaan atau penyelenggara acara 
yang juga mencari tenaga kerja sukarela. Aplikasi berbasis web volunteer 
dikembangkan menggunakan Extreme Programming Algorithm karena Extreme 
Programming dapat meningkatkan daya tanggap untuk memenuhi persyaratan 
tergantung pada kondisi dan kasus. Dalam pengembangan Aplikasi Berbasis Web 
Sukarelawan, Laravel 6 digunakan untuk mengembangkan aplikasi berbasis web 
karena Laravel menyediakan beberapa fitur yang dapat membantu pengembang 
untuk mengembangkan situs web dengan mudah seperti Bundle, Eloquent ORM, 
Application Logic, Reverse Routing, and Class Auto Loading. Aplikasi berbasis 
web sukarelawan juga memudahkan perusahaan untuk menemukan sukarelawan 
sesuai dengan kebutuhan perusahaan. Aplikasi berbasis web relawan diuji 
menggunakan black box untuk menemukan kinerja terbaik untuk situs web. 
 
Kata Kunci – Aplikasi berbasis web Volunteer, aplikasi berbasis web, extreme 
programming, Laravel 6, acara. 
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: Web-Based Application for Looking Volunteer 
Using Extreme Programming Algorithm 

 
Abstract – Volunteer is a Web-Based application that is offering the volunteer job. 
The current status quo in volunteer is that the volunteers experience difficulty in 
seeking a volunteering such as social event, humanity event, exhibition event, 
music event, or festival event so many volunteers do not know where to find those 
kinds of events. Volunteer web-based occurs as a media for both volunteer and 
company or event organizer that is also seeking the volunteer work force. Volunteer 
web-based application is developed using Extreme Programming Algorithm 
because Extreme Programming can improve the responsiveness to fulfill the 
requirements depending on condition and case. In development of Volunteer Web-
Based Application, Laravel 6 is used for developing the web-based application 
because Laravel provides some features that can help developer to develop website 
easily such as Bundle, Eloquent ORM, Application Logic, Reverse Routing, Class 
Auto Loading. Volunteer web-based application also eases the company to find the 
volunteer according to company needs. Volunteer web-based application is tested 
using black box in order to find the best performance for the website. 
 
Keywords- Volunteer web-based application, web-based application, extreme 
programming, Laravel 6, event. 
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Abstract – Volunteer is a Web-Based application that is offering the volunteer job. The current status 
quo in volunteer is that the volunteers experience difficulty in seeking a volunteering such as social event, 
humanity event, exhibition event, music event, or festival event so many volunteers do not know where 
to find those kinds of events. Volunteer web-based occurs as a media for both volunteer and company or 
event organizer that is also seeking the volunteer work force. Volunteer web-based application is 
developed using Extreme Programming Algorithm because Extreme Programming can improve the 
responsiveness to fulfill the requirements depending on condition and case. In development of Volunteer 
Web-Based Application, Laravel 6 is used for developing the web-based application because Laravel 
provides some features that can help developer to develop website easily such as Bundle, Eloquent ORM, 
Application Logic, Reverse Routing, Class Auto Loading. Volunteer web-based application also eases the 
company to find the volunteer according to company needs. Volunteer web-based application is tested 
using black box in order to find the best performance for the website. 
 
Keywords- Volunteer web-based application, web-based application, extreme programming, Laravel 6, 
event. 
 
Abstrak - Volunteer adalah aplikasi berbasis web yang menawarkan pekerjaan sukarela. Keadaan saat 
ini dalam sukarelawan adalah bahwa sukarelawan mengalami kesulitan dalam mencari sukarelawan 
seperti acara sosial, acara kemanusiaan, acara pameran, acara musik, atau acara festival sehingga 
banyak sukarelawan tidak tahu di mana menemukan acara semacam itu. Relawan berbasis web terjadi 
sebagai media untuk relawan dan perusahaan atau penyelenggara acara yang juga mencari tenaga kerja 
sukarela. Aplikasi berbasis web volunteer dikembangkan menggunakan Extreme Programming 
Algorithm karena Extreme Programming dapat meningkatkan daya tanggap untuk memenuhi 
persyaratan tergantung pada kondisi dan kasus. Dalam pengembangan Aplikasi Berbasis Web 
Sukarelawan, Laravel 6 digunakan untuk mengembangkan aplikasi berbasis web karena Laravel 
menyediakan beberapa fitur yang dapat membantu pengembang untuk mengembangkan situs web 
dengan mudah seperti Bundle, Eloquent ORM, Application Logic, Reverse Routing, and Class Auto 
Loading. Aplikasi berbasis web sukarelawan juga memudahkan perusahaan untuk menemukan 
sukarelawan sesuai dengan kebutuhan perusahaan. Aplikasi berbasis web relawan diuji menggunakan 
black box untuk menemukan kinerja terbaik untuk situs web. 
 
Kata Kunci – Aplikasi berbasis web Volunteer, aplikasi berbasis web, extreme programming, Laravel 6, 
acara. 

I. INTRODUCTION 
Volunteer is a person who kindly spends 

their time and their capability or ability for 
certain purpose, for example becoming a 
volunteer in humanity duty, cleanliness, 
environment, education, activity in an event, 
and social activity. In this era, there are a lot 
of people who want to be a volunteer because 

becoming a volunteer helps them to find new 
relations, new friends, and new experiences 
[1]. Some of enterprises utilize it to help 
succeeding their event. In this era, volunteer 
usually gets paid for being a committee in an 
event by included enterprise. Because of that 
issue, many people are wanting to get that 
opportunity as a volunteer because it can be 
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written in our CV. It means it also helps the 
volunteer itself to improve their soft skill and 
develop their capability in social and 
interaction. In the previous case, there were 
two events held in Indonesia called Asian 
Games and Asian Para Games. They gave a 
chance towards of all Indonesia society to 
join participating in those two events by 
seeking volunteer. There were so many 
participants who want to be volunteer. In 
other word, being a volunteer has become 
trending because it gives benefits towards 
participant such as relation, knowledge, and 
experience. There is also a case about event 
that not much people know that some event 
needs volunteer to be participated. It is 
because the company or institution does not 
announce and promote it well and people who 
need this information are not able to know 
where they have to look for it. By looking at 
that case, both society and enterprise need 
some application for helping society to know 
about event and volunteer recruitment and 
help community, company, or institution to 
promote or announce their event they will be 
holding. 

Web programming is basically referring 
to the writing, marking up, and coding that is 
involved in Web development which includes 
Web contents, Web clients, and server 
scripting. Web programming usually uses 
common programming language such as 
HTML, CSS, PHP, and Javascript [2]. There 
have been many companies who use website 
as their media for promoting their product, 
their vision, giving an information, etc. By 
looking at that opportunity, volunteer seeker 
web-based will be useful for many people [3]. 

 
Web-Based Application has become a need 
in this era. There have been many people who 
use internet for helping them doing their 
business. As many people can see that this 
opportunity of making a web-based 
application is very beneficial for user soon. 
Volunteer seeker will be useful and helping 
the user because It helps them to find event or 
an activity as a volunteer. In this web-based 
application, we also put rating feature for 
volunteer, if the volunteer has a good 
performance in working as volunteer, they 
will get a star by the event organizer [4]. 
 

In this paper, we attach several materials 
in journals such as Information system is a 
bunch of steps that can be called as collecting, 
processing, saving, analysing, and spreading 
information to get a purpose. For example, a 
system information consists of Input data 
such as instruction data and output data such 
as report or calculation [5]. There is also in 
John F. Nash point of view is that system 
information has a combination consisting of 
human, facility, technology, media, 
procedure, and controlling that has a purpose 
to arrange a communication networking, 
certain process of routine transactions, 
helping management and user and providing 
correct basic decision choice [6]. 

 
In the previous, there were some website 

that develop job seeker website such as 
LinkedIn, Glints, and Indo Relawan. The 
reason why Web-Based Application for 
Looking Volunteer is different between other 
job-seeker website is because having the 
rating feature for the volunteer. 
 

II.  RESEARCH THEORY AND 

METHODOLOGY 

A. THEORY METHODOLOGY 
Theory Methodology consists of several 

aspect that has been done in the previous 
research. Theory and Research Methodology 
will help the writer in order to get the goals 
in developing the web-based application. 
The aspects are: 

1) System Definition 
System is a network of work from 

procedures that is linked, grouped 
together to do a command or certain 
purposes. System also can be called as 
integrated elements to get certain 
purposes. System is a bunch of elements 
that exists in the same condition. 
Elements that is contained in here can be 
an employee, production machine, and 
working management. If the elements 
cannot work well, so the purposes of the 
system cannot be reached [7][15]. 
2) Agile Definition 

Agile Methodology is an approaching 
of developing that aims for project 
utilized in software development. It helps 
the developers for constructing a project. 
Agile programming is a design of change 
that designs programs receptively to 
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except and change. There are several 
methodologies in agile programming that 
includes Extreme programming, 
Adaptive Software Development, 
Dynamic System Development Method, 
and Scrum Programming [8]. 

 
 

3) Extreme Programming 
Extreme programming is one of agile 

software development framework that has 
a purpose to produce higher quality 
software and to improve the 
responsiveness to fulfil condition 
requirements. Extreme programming 
refers to the discipline of software 
development according to values of 
simplicity, communication, feedback, and 
courage [9]. The way Extreme 
Programming works is carrying the whole 
team to finish the project in presence of 
simple practices with enough feedback. In 
developing of the project, there are 
several steps of using Extreme 
Programming such as Planning, Design, 

Coding, and Testing. 

4) PHP 
Hypertext pre-processor or PHP is 

general purpose programming language 
that is basically used for making the 
website. The advantage of PHP is it is an 
open-source and cross-platform language 
that is quite easy for beginner who wants 
to program a code and it offers features 
for advance programmer [10].  
5) MVC 

MVC (Model, View, Controller) is a 
model that is able to be developing 
website effectively and efficiently in 
development point of view, division of 
tasks, documentation, testing and 
maintenance. MVC is the most media 
alternative of information management. 
By using MVC, developer is allowed to 
develop and application divided into 
small cases so systematic of development 
process are structured well [11]. 
6) Laravel Framework 

Laravel is one of frameworks for web 
application with expressive and elegant 
syntax and giving solutions for 
development by facilitating general task 
in most big web project. Laravel has a 

several features such as Bundle, Eloquent 
ORM, Application Logic, Reverse 
Routing, Class Auto Loading, etc. 
Laravel has MVC which is model that 
controls the query, View that controls the 
layout or interface, and Controller that 
controls Logic and Algorithm [12]. 
7) Javascript 

Javascript is a scripting language that 
I s usually used in making website along 
with PHP. The function of javascript is for 
helping the algorithm and also enhancing 
the HTML pages. It is usually found in 
HTML code. Javascript is also a 
mechanism to add logic and interactivity 
to static browser. The advantages of 
javascript are as follows: 

a. Speed: javascript is so fast because 
the function code can be run 
instead of having the contact to the 
server and wait for the reply by the 
server. 

b. Simplicity: Javascript is a 
programming language that is easy 
to learn and read by the 
programming 

c. Versatility: Javascript is easy to 
use and compatible with another 
programming language such as 
PHP. Javascript also can be 
implemented in any web 

d. Serverload: Javascript reduces the 
demand on the web. 

8) Mysql 
MySql in an Oracle open source 

RDBMS (Relation Database 
Management System) based on SQL 
(Structured Query Language). MySql 
usually executes in the virtual in all 
platforms such as linux, unix, or 
windows. The advantages of MySql is as 
follows: 
1. Data Security 
2. On-Demand Scalability 
3. High Performance 
4. Reduces the total cost of ownership 

9) HTML 
Hypertext Markup Language (HTML) 

is the major language that is often used for 
displaying web page on the internet. All 
of the web pages that have been seen by 
many users are made by HTML to display 
text or image. The advantages of HTML 
are it allows users to get or view multiple 
documents in a single web page [13]. 
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10) Hash Password 
Hash Password is also can be called as 

One-Way Function that may allow the 
system to change the string input 
efficiently into string out with the static 
which is call Hash Value [14]. 

 
B. RESEARCH METHODOLOGY 

Research methodology that is used in this 
development is descriptive method to 
describe a condition. The process for 
designing the application and the system in 
this development is using Extreme 
Programming Algorithm which is one of the 
software development method. Extreme 
Programming has several aspects which are 
Planning, Designing, Coding, and Testing. 

1. Planning 
Planning in this writing is defined as 

feasibility. In this planning, writer 
needs to analyse a system needs 
where collecting the data and doing 
some research. There will be several 
things to do such as analysing 
development needs, identification of 
the problem, and deciding the 
schedule when development starts 
and when development ends. 

2. Designing 
In this section of Extreme 

Programming, there will be activities 
such making a model for the system, 
making an architecture model, and 
there will also be designing database 

3. Coding 
In this part, there will be 

implementation of the model that has 
been considered and made in 
designing part using programming 
language. The programming 
language that is going to be used in 
this development is PHP and 
Javascript as the main programming 
language. In creating the database, 
MySql is going to be used to create a 
management system 

4. Testing 
After Planning, Designing, and 

Coding has been done, there will be 
step called Testing to test the system 
in order to know the problems or 
bugs that is going to happen in the 
system while the system is being run. 

Testing section also will let the 
developer know and able to 
troubleshoot and fix the system 

Image 1. Extreme Programming Algorithm 

III.RESULT AND DISCUSSION 
A. Designing the Web-Based Application 

for Looking Volunteer 
Designing the Web-Based Application 

for Looking Volunteer is visualized with 
Flowchart and Use Case Diagram. 

1. The use case diagram for Web-Based 
Application for Looking Volunteer 
 

Image 2. Use Case Diagram 
 

 The Image 2 is a Use Case Diagram 
where there are two main roles in this 
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application which are Volunteer and 
Company. Company is able to post jobs, 
hire volunteer, give ratings and visit the 
volunteer profile. Meanwhile, Volunteer 
is able to seek for jobs, apply the jobs, 
visit the company profile, and join the 
event 
2. Company Flowchart 

Image 3. Company Flowchart 
 

The Image 3 is a whole application 
system with company authentication 
which describes the designing web-based 
application for looking volunteer from 
login until it is done. 

The process starts from company 
logging into the dashboard. If the 
company has not had an account, the 
system will redirect to registration form as 
a company and be able to login as a 
company 

If the company is already logged in, 
company is able to post the job that is 
needed by filling several information 
about the event. When the company has 
already had volunteers, company can start 
the event. 

Company has an authority to decide 
that the event is done. If the event is done 
and confirmed systematically, the ratings 
feature will be enabled so the volunteer 
will get the ratings. If the event is not done 
yet and not confirmed systematically, the 
ratings feature will still be disabled. By 
giving the ratings to volunteer, the 
process is successfully done. 

3. Volunteer flowchart from Login 
until Finish 

 
Image 4. Volunteer Flowchart 

 
 The image 4 is a whole application 
system with volunteer authentication 
which describes the designing web-based 
application for looking volunteer from 
login until it is done. 
 The process starts from volunteer 
logging into the dashboard. If the 
volunteer has not had an account, the 
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system will redirect the volunteer to 
registration form as a volunteer and be 
able to login as a volunteer. 
  

B. Implementation of Web-Based 
Application for Looking Volunteer 
Using Extreme Programming 
Algorithm 
The development of Web-Based 

Application for Looking Volunteer Using 
Extreme Programming Algorithm uses PHP 
programming language as a Back-End, 
Javascript and Jquery as a system front-end, 
Bootstrap as a layout front-end, Laravel as a 
Framework, and Mysql as a Database 

1. Main Dashboard Homepage 

Image 5. Main Dashboard Homepage 

 This image 5 is the Main Dashboard 
Homepage where all users can access without 
any authentications. There is some menu here 
such as Login, Register, and Post the Job that 
user can choose. 

2. Job Categories 

Image 6. Job Categories 

 This image 6 is the Job Categories 
where user will be faced with several jobs 
such Liaison Officer, Logistic, Cook Helper, 
NOC Assistant, Servers, Kitchen Helpers, 
Traffic Officer, and Protocol Officer. 

3. Recent Jobs 

 
Image 7. Recent Jobs 

 

 The image 7 is Recent Jobs where 
there are several details about the job needed 
by the company. Recent Jobs give 
information about the location, city, job 
description, and fee. User also can see others 
recent jobs by clicking “Show More Job”. 

4. Registration 

Image 8. Registration 

 In order to explore more about the 
website, user needs to register by clicking 
“Register” on the top to do registration. If 
user has already had an account whether as a 
volunteer or company, user can directly head 
to “Login”. 

5. Choose Registration 

 
Image 9. Choose Registration 
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 When the user has clicked the 
“Register” link, user will be redirected into 
page where user needs to choose whether user 
wants to register as a company or register as 
volunteer. 

 

6. Registration as Company 

 
Image 10. Registration as Company 

 

 The image 10 is the Registration as 
Company where the user has clicked 
“Register as Company” meaning that user 
wants to be a company. The registration form 
has several fields that user needs to input 
some information such as Company Name, 
Email, and Password. 

 

7. Redirect to Login Page 

 
Image 11. Redirect to Login Page 

 

 The image 11 is the Redirect to 
Login Page where the user has successfully 

registered in the website. Login page has two 
input fields which are Email Address and 
Password. User only inputs an email and 
password to login into website. 

 

8. Company Dashboard Homepage 

 
Image 12. Company Dashboard Homepage 

 

 The Image 12 is Company 
Dashboard Homepage where the user as a 
company has been logged in into the website. 
The indication the user has logged in is that 
the name on dashboard has changed into the 
user name. In this case, the company name is 
“Gojek Indonesia”. 

 

9. Company Post a Job 

 
Image 13. Company Post a Job 

 

 The Image 13 is a Company Post a 
Job where the company is able to post a job. 
There 11 fields that are needed to be fulfilled 
by the company. Those are Company Name, 
Event Name, Event Description, Start Event, 
End Event, Job Desk, Job Description, City, 
Location, Falicity, and Fee. The Company 
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Name input field is disabled and cannot be 
editted because the input field is auto-
generated from company authentication. 

10. Posted Job 

 
Image 14. Posted Job 

 The image 14 is a Posted Job. When 
the company has already posted the job, the 
posted job will be directly displayed to recent 
jobs in Volunteer user interface. There is 
some information such as Job Desk, 
Location, City, Job Description, and Fee.  

11. Submission 

 
Image 15. Submission 

 

 The image 15 is a Submission where 
the volunteer is able to apply the job in this 
page. In the image 14, volunteer can directly 
click the recent jobs that volunteer needs and 
will be redirected to this page. In this page, 

there is some information for the volunteer 
before they submit the submission such as 
Event Name, Event Description, Start Event, 
End Event, Job Desk, Job Description, City, 
Location, Facility, and Fee. 

12. Submitted Job List 
 

Image 16. Submitted Job List 

 The image 16 is Submitted Job List. 
After the volunteer has applied the job, 
volunteer will be redirected into the profile 
page. In profile page, there is Submission 
Section where all of the submissions that 
have been submitted by volunteer will be 
displayed in the Submission section for 
volunteer submission list. 

13. Submission Details 

 
Image 17. Submission Details 

 The image 17 is Submission Details 
where the volunteer can be able to see the 
details of the submission that has been 
submitted. 
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14. Company Submission Process 

 
Image 18. Company Submission Process 

 The image 18 is Company 
Submission Process where the submission 
data is shown on Volunteer Submission in 
Company user interface. In order to process 
the Volunteer Submission, company is able to 
directly click the name that company needs to 
process. 

 

15. Submission Process Page 

 
Image 19.  Submission Process Page 

 The image 19 is Submission Process 
Page where the company can directly process 
the submission by clicking process button in 
the form. After submitting, company will be 
redirected into Company Dashboard. 

16. Volunteer Submission List 

 
Image 20. Volunteer Submission List 

 The image 20 is Volunteer 
Submission List where the previous data will 
be listed in Volunteer Submission. The 
submission that has just been processed will 
have “On Process” status which means the 
company has already opened the submission 

 

 

Image 21. Volunteer Profile 

 The Image 21 is Volunteer Profile 
where there is a submission list that volunteer 
has applied to the company. The status on 
volunteer also has changed as the company 
processed the submission 

17. Accepted Process 

 
Image 21. Accepted Process 

 The image 21 is Accepted Process 
where the company is able to process the 
submission whether company accept the 
volunteer or reject the volunteer. Company 
needs to choose one of the decisions. 

 
Image 22. Volunteer Submission List 
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 The image 22 is Volunteer 
Submission List where the company can see 
the displayed data that the status has changed 
into “Accepted” which means the status on 
the volunteer user interface also changed as 
the company. In order process further, 
company can directly click the name when 
the company’s event has finished holding to 
give the “Done” status to volunteer as the 
image 23 shown. 

 
Image 23. Done Process 

 

18. Rating Process 

 
Image 24. Rating Process 

 The image 25 is Rating Process 
where the company can give the rating as the 
feedback. The rating can be done by the 
company if the volunteer status has reached 
“Done”. In order to give volunteer rating, 
company can directly click the name and will 
be directed to rating page as shown on Image 
25. 

 
Image 25. Rating Giving 

 There are five kinds of ratings which 
are Bad, Not bad, Average, Great, and 
Awesome that company can choose one the 
rating. 

19. The End of Process 

 
Image 26. The End of Process 

 The image 26 is the last process 
where the status on submission list in 
Volunteer user interface has changed to 
“Done” as the company changed the status. 
Volunteer also got Rating Star from the 
company as feedback 

 

C. Testing 
The testing in this development 

using Extreme Programming is black box 
which tests the system functionally. The 
testing was done in every user’s page and 
the result is 
 

1. Testing Guest Dashboard 
Testing in this session is a test when 

the user wants to see the jobs and 
categories. The result is supposed to 
show the Job and Categories Data. 
The last result is success. 

 
2. Register Testing 

Testing in this session is a test when 
the user wants to register. The result 
is supposed to show the choice form 
whether register as company or 
register as volunteer before the user 
directly registers. 

 
3. Register as Company Testing 
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Testing in this session is a test when 
the user wants to register as a 
company. The result is supposed to 
show the Company Register form 
that consists Company Name input 
field, Email input field, Password 
input field, Confirm Password input 
field. 
 

4. Redirect after Register Testing 
Testing in this session is a test when 

the user has already registered. The 
result is supposed to redirect to 
Company Login Form. 
- Redirect to Company Login 

Form that consists of Email 
input field and Password. 

- Result: Success 
 

5. Login Testing as Company 
Testing in this session is a test when 

the user wants to login as company. 
The result is supposed to redirect to 
Company Dashboard. 
- Redirect to Company 

Dashboard that consists post a 
job. 

- Result: Success 
 

6. Register as Volunteer Testing 
Testing in this session is a test when 
the user wants to register as 
volunteer. The result is supposed to 
redirect to Volunteer Register form 
that consists Company Name input 
field, Email input field, Password 
input field, Confirm Password input 
field. 

 
7. Redirect after Register Testing 

Testing in this session is a test when 
the user has already registered. The 
result is supposed to redirect to 
Volunteer Login Form. 
 

8. Login Testing as Volunteer 
Testing in this session is a test when 

the user wants to login as volunteer. 
The result is supposed to redirect to 
Volunteer Dashboard. 
 

9. Company Dashboard Testing 

Testing in this session is a test when 
the company wants to post the job. 
The result is supposed to redirect to 
Post Job Page and show several input 
fields 

10. Input Data Post Job Testing 
Testing in this session is a test when 
the company submit the job. The 
result is supposed to be successfully 
submitted. 

 
11. Post Job Data Testing 

Testing in this session is a test when 
the post job data is displayed in 
volunteer recent jobs. The result is 
supposed to show the job and the 
details 

 
12. Submit a Job as Volunteer Testing 

Testing in this session is a test when 
the volunteer wants to apply the job 
by directly clicking the job in recent 
jobs. The result is supposed to 
redirect to Submission Form Page 
and able to submit the job. 

 
13. Redirect to Volunteer Profile after 

Submitting Testing 
Testing in this session is a test when 

the volunteer has successfully 
submitted the job. The result is 
supposed to redirect to Volunteer 
Profile and Submission data is 
shown. 
 

14. Company Change Status From 
“Submitting” to “On Process” 
Testing 
Testing in this session is a test when 

the company wants to process the 
volunteer submission. The result is 
supposed to be successfully 
submitted. 

 
15. Status has changed in Company 

Submission List and Volunteer 
Submission List Testing 
Testing in this session is a test when 

the status has already changed or not 
in both company and volunteer. The 
result supposed to show the data and 
the status changed after “Submitted”. 
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16. Company Change Status From “On 
Process” to “Accepted” or “Not 
Accepted” Testing 
Testing in this session is a test when 

the company wants to decide whether 
the volunteer is accepted or not 
accepted. The result is supposed to be 
able to successfully store the data and 
change the status. 
 

17. Status has changed in Company 
Submission List and Volunteer 
Submission List Testing 
Testing in this session is a test when 

the status has already changed or not 
in both company and volunteer. The 
result supposed to show the data and 
the status changed after “On 
Process”. 
 

18. Company Change Status From “On 
Process” to “Accepted” or “Not 
Accepted” Testing 
Testing in this session is a test when 

the company wants to decide whether 
the event has finished and needed to 
change the status into “Done”. The 
result is supposed to be able to 
successfully store the data and 
change the status 
 

19. Ratings Giving Testing 
Testing in this session is a test where 

the company is able to give ratings to 
volunteer only in the “Done” status. 
The result is supposed to be able to 
give rating and show the rating in 
volunteer profile 
 
 

No Testing Result 
1 Testing Guest 

Dashboard Successful 

2 Register Testing Successful 

3 Register as Company 
Testing Successful 

4 Redirect after 
Register Testing Successful 

5 Login Testing as 
Company Successful 

6 Register as Volunteer 
Testing Successful 

7 Redirect after 
Register Testing Successful 

8 Login Testing as 
Volunteer Successful 

9 Company Dashboard 
Testing Successful 

10 Input Data Post Job 
Testing Successful 

11 Post Job Data 
Testing Successful 

12 Submit a Job as 
Volunteer Testing Successful 

13 
Redirect to Profile 
after Submitting 

Testing 
Successful 

14 

Company Change 
Status From 

“Submitting” to “On 
Process” Testing 

Successful 

15 

Status has changed in 
Company 

Submission List and 
Volunteer 

Submission List 
Testing 

Successful 

16 

Company Change 
Status From “On 

Process” to 
“Accepted” or “Not 
Accepted” Testing 

 

Successful 

17 

Status has changed in 
Company 

Submission List and 
Volunteer 

Submission List 
Testing 

 

Successful 

18 

Company Change 
Status From “On 

Process” to 
“Accepted” or “Not 
Accepted” Testing 

 

Successful 

19 Ratings Giving 
Testing Successful 

 
 

IV. CONCLUSION 
A. Conclusion 

From the testing of Web-Based 
Application for Looking a Volunteer, 
writer can conclude that: 
1. Web-Based Application for 

Looking Volunteer is designed 
and developed to solve the 
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volunteer problem of finding 
volunteering event. 

2. By using Volunteer web-based 
application, volunteer can find 
job that volunteer needs and 
company or event organizer can 
offer the job to volunteer 
according to company needs. 

3. The result of using black box in 
this Web-Based Application for 
Looking Volunteer is “Success” 
which means all of the functions 
in the website are working 
correctly. 
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Seeking volunteer is usually done by the company by spreading the information through 
social media and telling by telling. The information of the event is even only given to specific 
person who is trusted by the company acquaintance. Those issues result the problem that not 
all people are able to get the information of the job or the event that needs volunteer help. 
People who are willing to have a volunteer experience are also unable to be a volunteer because 
of those problems that are occurring. 

 
From the explanation above, web-based application for looking volunteer is a better 

way and solution to solve the problem that is occurring the current status quo while the 
technology keeps developed by providing the system that may give the job or event information 
for the volunteer. 

 
In this web-based development, writer uses Extreme Programming Algorithm for the 

development and Laravel 6 Framework as the system development. Company will offer the 
job and the volunteer will apply the job then company needs to give the volunteer ratings. 

 
In order to give a benefit for the volunteer user, writer implements ratings system that 

may help the volunteer user to be trusted legally by company or event orginazer. To prevent 
the parties who want to ratings to volunteer illegaly, writer adds the system that allows the 
company only enable to give the ratings for volunteer in specific status in the event. In other 
words, the criminal deed will reduce. 
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